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MISSION CRITICAL. 

MOMENTS IN HISTORY #2 

20.07,1 969 Man's first step on the moon. 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email & Virtual Web Hosting Packages 

1 All prices exclude VAT and naming authority fees, and nn set rip 

1 ehargn's apply. Fkamplr naming authority foes: .r.n.uk * FS, .nom * F20, 

Package 

Magic Email Pro 

Magic Starter 

Magic SoHo 

Magic Standard 

Magic Enterprise 

Priuu (EJ 

£40pa 

£95pa 

£130pa 

£155pa 

£255pa 





Web Space 

OMB 

50MB 

100 MB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

/ 

c 


/ 

Single Email Torwarding 

X 

Unlimited 

Unlimited 

X 

X 

Multiple Email rewarding 

Unlimited 

X 

* 

Uniimited 

Unlimited 

Virtual Control Panel 

i/ 

/ 

/ 

/ 

/ 

POP Emailboa 

10 

0 

0 

10 

30 

Unlimited 24/7 FTP Access 

X 

/ 

/ 

/ 

/ 

Anonymous FTP Suppoci 

. X 

/ 

/ 

/ 

/ 

Web Forwarding 

Unlimited 

X 

X 

X 

X 

WAP enabled 

X 

/ 

/ 

/ 

«X 

Own CGI Directory 

X 

/ 

/ 

/ 

/ 

Email Autoresponders 

X 

X 

X 

Unlimited 

Uni muled 

My$ Q L/PH P4/SSI/PGP Suppnri 

X 

/ 

/ 

/ 

/ 

Full Graphical Sim Statist ins 

X 

/ 

/ 

/ 

/ 

SSL Secure Server 

X 

X 

X 

X 

/ 

Monthly Trnffit: Allowance 

Unlimited 

1,000 mb/mth 

2 r 000 mb/mth 

2,000 mb/mtli 

4.UU0 mb/mth 

Unlimited 24/7 Telephone Support 

/. 

./ 

/ 

/ 
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NT Hosting 
Solutions 


Simply add tne poca below to 
fniy nr aim wet* hnwtng pnekftgps, 


NI Frontpage, ASP rsopa 


NT Frontpage 

Access, ASP r CGI 


NT Frontpage 
SQL, ASP, CGI 


£lfl0p;i 


E 3 30p;i 


WAP now supported! 


Transfer your domain 
name to us today! 






















































M/VGIC 

MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


When Neil Armstrong first set foot on 
the moon it was undoubtedly one of man's 
greatest moments. But he didn’t do it alone. 
A huge team of the world's top scientists 
and technicians was totally focused on 
ensuring the success of that critical mission. 

At Magic Moments our team of consultants is 
just as dedicated to ensuring your success and 
the effectiveness of your web presence. So 
whether you're planning a simple web site or 
complex mission-critical e-commerce applications, 
you'll be pleased you talked to Magic Moments. 


Through our own network backed-up with the most 
sophisticated resources, we provide comprehensive 
support to many of the best known names in business 
with full 24/7 technical support by telephone. 

Listed below are just some of the products and 
services we currently offer, at prices that reflect real 
value Tor money. For more details visit our web site 
or give us a call. 

Magic Moments. World class Internet hosting. 


Dedicated server solutions 

E-Commerce Services 

Orrtfir any nt me rnWfwmng MkftOfW ttVOugh us and receive 
preferred rete-i m nil hunting packa^** 

and server co-location 

Shopping Cart Environments 

k*maa of these pfodinrjti c.nn he- 'ivwfld no nur mat. -jf 

Payment Solutions 

Cobalt RaQ4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, InterBase SQL 
database, RAID1 (disk mirroring), and more. 

Shopvsstetant 

Perfect for designers or web 
developers and easy to use. 

Prices from £199 

World Pay 

Allows you accept on-line imittf-currency 
payments globally, 

Service cost: E125pa plus commission charges. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 

FROM JUST £59pmP 

Evolve2000 

Higher end product that gives total 
design flexibility 

Prices from £249pa inc, hosting 

Nat Ban* 

Another leading payment solution provider. 

No annual fee. 

Set up tees from £75 plus commission charges. 

COWS 

Give added security tu yuur u-commerce 
nffprinrt uuith 

Server co-location from £200pm 
(64kbps) plus set up fees. 

A competitively priced product 
for experienced users that can 
accormriixJ.dU: up lu 10,000 
products 

Price £249 

UUtfl II IU WILP1 J JL. 

Options from £65pa. 

* Moodily equivalent based on a three year advance payment. All trademark and registered trademarks acknowledged. Prices exclude VAI urrless otherwise stated. 































premier 


Massive 30 MBiUnfemel Connecfioii 

- Heui MulM-Million Pound Onsite 
Data Centre in association 
initti tire Intel Corporation 

Hindoius 2000 Servers 

Pomerful rneb based Control Panel 


FREE mum SETUPS 


All our hosting accounts support the following features: 

Windows 2000 servers running IIS 5 
Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGI-BIN for each domain name 
Livestats - Realtime statistics for your websites 
UK's most advanced Virtual Control Panel allowing 
central maintenance of all yourdomains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
• SQL Server 
100%tontrol overall Instant on-line setup 
yourdomains via the • 24x7 Telephones E-mail Support 
Control Panel V4 

Business & Personal Accounts available from £60 PA 


DOMAIN LISTING 


LfVESTATS 
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WELCOME 


MEET THE TERM 

THE PEOPLE WHO WRITE THE 
UK’S LEADING NET MAGAZINE, 
PRACTICAL INTERNET 



Thomas Watson 


TECHNICAL EDITOR 



Our grinning, tartan- 
dad technical expert 
loves tinkering with 
the latest gizmos, 
gadgets and 
software. He tells 
you in no-nonsense 
terms what’s hot and 
what's not. 


Clive Parker 


SOFTWARE REVIEWER / TECH SPECIALIST 

He might look like a 
Columbian drug 
lord, but Clive is 
Practical Internets 
resident Net tech 
specialist. Whatever 
your problem, hell 
sort it out in plain 
English. 


J u in e b Seubrigh t 


WEB SITE DFSlfiN SPFClAl IS I 




Web site guru and 
travelling thcspien, 
James offers readers 
essential advice on 
how to create great- 
looking Web pages 
and graphics with 
the absolute 
minimum of fuss. 


Bigger and better! 




WELCOME TO THE best ever issue of Practical Internet Now expanded to ISO pages with a 
brand new monthly section dedicated to small businesses getting onto the Net, we're 
providing you with fantastic value. You II find even more quick and easy advice covering 

improvemenls to your Web site (pages 34-42), personalising the Net 
(pages 24-27), finding active newsgroups (pages 48-52) and 
juggling several ISPs on your PC (pages 54-57). And that's just a 
taster of some of the great content on offer! 

I'm confident you’ll also find Your Business Online (pages 33- 
114) an invaluable addition to the magazine. Unlike the many 
boring e-business mags alr eady available, this one is easy-to- 
understand and... gulp,., fun! Yes, eCommeree can be exciting! 
By using colourful step-by-step tutorials and lively-written 
features packed with expert advice, we're 
sure anyone can build themselves a 
profitable small business site. As 
ever, feei free to email me with 
your thoughts. 


Mark Newman, Editor 

mnEwraan (§ paragon.co.il k 
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Our in depth features cover all the hottest topics - 
giving you advice on where to go on the Web and 
how to get the mast from your Net connection 


Find out how to use the Web smarter and faster. Our 
Net Workshop section gives you simple-to-fallow, 
step-by-step guides, all written in plain English 


Let us help. Web Watchdog (p2l) solves consumer 
problems, Net Surgery (pll9) offers tech help and 
Design Doctor (pi 23) answers Web design issues 


ISSUE 521 PRACTICAL INTERNFT | 5 







































THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 

2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth allowance, CGI- 
BIN plus pre-installed scripts, support 
for Miva, PHP4, MySQL, ASP and 
RealAudio, unlimited email addresses, 
autoresponders and announcement lists, 

FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 


Technical support for Reseller included. 

ideal for Web Designers 
Internet Consultants & 
Entrepreneurs... 



N DATA CENTRE 


pay as or pay just 

rrn £500 

jU per year 

and save 

per month £10 o p.a. 


SETUP IS FREE 

AND TAKES 1 LID 
LESS THAN lnl\ 


WebFusio n 

Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exdude VAX We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


"After months of planning and 
implementation, the new 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service." 


TOUR THE DATA CENTRE AT OUR WEBSITE 




LJ LJ 



Call before 5.30pm, be Setup Within the Hour! 









































dedicated-servers.co.uk 

After nrionths of planning and implementation, the new WebFusion Data Centre is now open. 
fotebFusion have spent over £1 million creating the UK's most advanced web hosting data facility, featuring 
all the key facilities demanded by dedicated server customers. APC Symmetra UPS, FM200 fire supression, 
250kW backup generator, Cat 2 lighting, 100Mb network, Cisco switches and routers, Ultra grade uircon & 
climate control, water detection, CCTV, swipe entry and state of the art fire and intruder alarms. 
All servers come complete with 2 IP addresses and 5GB bandwidth per month, and 
link to all WebFusion's data centre facilities plus multiple fast internet connections. 

Book your Space in our £1,000,000 Data Centre - Home to Over 150,000 domains 




LINUX SPECIAL 


The industry-standard 0$ for web hosting and 
internet services. Fast processor, generous memory 
& large hard drive pre-fitted, Red Hat LINUX pre-installed. 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 

Just £99.99 per month 


128MB 


COBALT RAQ4 



The high-end ’Web-ln-a-Box' solution. Easy to control, 
no jargon or systems knowhow req’d. Ideal for resellers 
who don't want to be 'techiebods', web designers, etc, 
Fast, well spec'd machines, ready to run, 2 IP addresses, 
5GB bandwidth per month and fast internet connections. 

Just £99.99 per month 



Win2K/NT SPECIAL 


The internet environment for Windows specialists, 
Ideal for MCSE/MSCP’s, VB programmers, projects that 
need MS Office backend and/or ASP support. Fully spec'd 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, fk multiple internet connections, 

from J ust £199.99 per month 


r 
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CO-LOCATION 



Your machine, our Datacenter. Any 05, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and ’part of the network’ business webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 

Just £99.99 per month 


S.L.A. 24hr 


Performance Guarantees 
& Price Freeze Guarantee 


WebFusion 

Seriously Easy Web Hosting' | 


Technical Support 
Telephone & Email 


BUILD QUAD 


Your Ideal Server 
Online Build Wizard 


01159170000 


Hi-speed Connections 

NTL, UUNET, Concentric, Easy net 


PRICES EXCLUDE VAT @ 17,5% 

WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 


GROUP MEMBER 
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erdonaude the Net 


24 I You don't have to put up with a faceless Net connection 
anymore. Follow our easy guides and tips, and you can 
| personllse your browsing to suit you 




In the new* this issue 


Reviewed in this issue 


intonation 


on test 


Keep yourself up-to-date with what's happening on the 
World Wide Web. Here's the news,., 

10 Napster alternatives 
12 Stats 
14 Net Watch 
14 Bookmarks 

16 Hardwired 

17 News 
IB 


Our review section 
finds out the best 
equipment for 
Net users 

130 Digital cameras 
133 Be@rPaw 

133 Y@p phone 

134 FlexC@m 
137 eCnmmerce 
14 Q BluikICE 
141 c-magincr 
143 Books 


Surviving the 

Net's seams 

| From offers to win your weight In gold, to appeals for donations 
to non-existent charities, the Net is full of scams. We show you 
I what to look out for 


■ WWWSBU ** ■■ 

Dead or All 

4fj | Although they're not as high-prolile as some other Net activities, 

I we think there's still some life left in newsgroups 

JUGGUOG ISPS 

041 For most people, one Internet service provider is enough. But 
there are definite benefits to be gained from installing more than 
one. We- have a look at how multiple ISPs and email accounts can 
| mean more effective browsing for you 
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LOOKING TO BUILD a Tanias lie Web site 
or add some pizazi to your Web surfing? 
This is the section of the magazine where 
we help you turn those plans into reality. 

Practical internet is always keen to get 
feedback from readers. Email us at 
pi ® paragon, co.uk 


Get more from Internet Explorer 5 .60 

Refine your browser’s default settings and 
make It work for you 


Start your own online dub . 

Arrange an online club on Yahoo! to bring 
like-minded individuals together 


Create 3D images of your face. 

Create a 3D mask of your face using 
Digimask. so it's ready to animate 


iut smalt business online. 


Backup your PC data online.,.....68 

Xdrive is a free and easy storage service thal 
lets you save up to 100Mb of files 


Brand new mom 
section for small 
businesses on th 
See pages 83-11 


Speedy Web sites with Cool Pago.70 

Use Cool Page to create a good looking page 
and put it online in double quick lime 


Backchat 


Find out what other readers think about the Net on 
our letters page. Includes Web Watchdog 

Fireworks 4: easy Web graphics ..4 

Create vibrant eye-catching images for your site 

Win Adobe GoLive S ..5 

Build an interactive, eye-catching site with the 
leading Web site building package 

Subscribe today and save! ....11 

Subscribe to make sure you never miss an Issue - 
and save youi^elf some dush into the bargain) 


Give your Web site frames. Ti 

How to use HTML to get around many of 
the problems associated with using frame- 
based Web pages 


152 ISP Directory; Over 350 ISPs compared 
160 Buyer's guide; The very best Net hardware 
and software compared ___■ 


Net Surgery.....119 

Clive Parker sods out your problems at our 
Internet helpdesk 

Web page Q&A . .123 

All your borne page hassles arc sorted by 
James Scabright 

.123 


Discon necti ng .................... ... .................„ 

Jo Chlpchase has a look around the Internet for 
subjects to tickle the funny bone. This issue, she 
uncovers the murky world of technical support 
and identifies its key players 


Design doctor 


Designs on life for your home page 


Tutorials in this issue 


In this section 


Tutorials 


Full ISP listings 
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intonation 

INTERNET NEWS 





Free services such as Aimstcr (www.amstei.com) me expected to 
take Natters ptace following the site's demise 


There’s life after Napster! 


alternatives 
are generally 
not as easy to 
use as the original, 
they are expected to 
be improved This, 
too, could lead to 
more legal battles over 
coming years as the 

music industry, with millions of pounds of lost 
revenue at stake, flexes its legal muscles. 


AS THE MUSIC INDUSTRY SHUTS DOWN NAPSTER, BRAND NEW ALTERNATIVES 
TO THE TUNE-SWAPPING SERVICE SPRING UP ACROSS THE WEB 


S CORES OF NEW music sharing sites are 
springing up across the Internet in the 
wake of the long-expected legal ruling 
that forced controversial music service, 
Napster, to close. 

The music industry's victory has left 
Napster's huge army of 57 million users - 
equal in size to the population of the UK - 
searching for alternatives. 

And while the 9th US Circuit Court 
of Appeals decision In San 
Francisco means the end for 
Napster (www.napsterxom), it 
doesn't affect nearly a half- 
dozen other file-trading 
programs that have sprung 
up since the legal battle 
began. 

Others hope to succeed 
where Napster failed by using 
different technology. While 
Napster was a Web site, seivice 
and software application merged 
into one, the service relied upon a 
central computer server which 
transferred files from one user to another. 

Since the transactions were helped along by 
its computers, Napster was an easy target. Its 
successors aren’t so vulnerable. Gnutella 
(www.gnutefta.wego.com) is a program that 
allows users to connect directly with one 
another to share music and other files, with no 
central server that can be shut down. It works 


in much the same way as Napster, 

Similady, Napigator (www napigator.tom) a 
plug-in for Napster, allows people to carry on 
using the Napster software without going 
through the company’s closely watched 
servers. It has 700 servers listing tracks around 
the world, compared to Napster’s 112. 

Among the other services are Bearshare 

(www, be a rsh a re* com) which 
is built on Gnutella 
technology and provides a 
simple, easy to use interface 
combined with a powerful 
connection and search 
engine which puts 
thousands of files from 
Web users in easy reach. 
Another file-swapping 
program that’s growing in 
popularity is Aimster 
(www. aim ster.com). which 
piggybacks onto America 
Online and Microsoft 
Messenger’s instant-messaging 
services. It is already in use by 2.5 
million people but AOL may force it to shut 
down to avoid any costly legal battles. 

Although the current crop of Napster 


NAPSTER TO LAUNCH PHY SERVICE 


WHILE NAPSTER’S FREE music swapping 
service is set to close, it's still planning to 
launch a pay service tills summer. The money 
will be paid in royalties to music artists whose 
material is swapped. 

No firm figure lias yet been pul on the 
price Napster will charge users, Frank Sarfeld, 
Senior Vice President of the Bertelsmann 
eCommerce Group (which is now partly owns 
the service) said a survey of 20,000 Napster 
users had found that many would pay up to 
Si 5 (approx £10) a month for the service. 

However, Sarfeld cautioned that this is no 
indication of what the fee will be, adding: 
u We are not talking figures yet ' 


Meanwhile, last August, Napster CEO Hank 
Barry suggested a monthly charge of around 
$5 (approx £3.50) had been considered. 


mapster 


Walcotm to Napster 


•iHntha lurgeat moSdivflr&B on inf; 
conrnrun 1y d muUi Invars in iHSterfY tfr 
downloading ana insanno napai* iriftjn 
Irpn nnd avaIaNa For Windows And 

IhAMA-. 

News Flash! 


IHyKI 


PiiThrang mifSicyoj diaeowsr ttyough Napster is rfloifl 
IMP WSr [X r I0T0S1 upyados J ‘ " 

ar<1 Use link rt nsflV 10 CDMOWP^lff fSttf 

Featured Musiu 
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GHT6H BlIRGinRS WITH NEW HMML flIEVT SYSTEM 


INTERNET NEWS SNIPPETS 


□ The company behind online legal service 
Desktop Lawyer (www.desktoplawyer. 
co.uk) has bundled LawAssure 
(wwwJawassure.co.uk), which oiler s 
widespread access lo 
(he law for both 
individuals and 
businesses. It aims to 
take the legal process 
out of the hands of 
high-priced solicitors 
and give the 
consumer control over his or her own 
legpl affairs. 


n A mobile phone that provides access to 
the Web with voice commands has 
been unveiled by Samsung 
(www.semsungctectronics.co.uk). 

The 5GH-N100 lets users view 
WAP-enabled Web sites and 
send and receive email The 
company claims the handset 
is the world's smallest and 
lightest - it measures just 
105x42x17.5mm and 
weighs in at 83g. 


□ 'Family-safe' ISP V21 (www.V2l.co.uk) 
will launch in May with 
the promise of 
blocking access to all 
adult material on the 
Web. It has a team of 
‘cyber nannies' who 
will constantly 
monitor the service, guaranteeing peace 
of mind for parents who cannot keep an 
eye on their children's Net activities all of 
the time. Providing unmetered access 24 
hours .a day, it will cost £l4.99/month. 


MOTOR OROOND THE INTERNET 

THE FIRST CAR TO BE NET-ENABLED IS UNVEILED 


Paying the painless way 


NEW ONLINE SERVICE OFFERS A QUICK, EASY WAY TO PAY ALL YOUR BILLS 


MILLIONS or CONSUMES across the UK can 
now pay their gas, electricity, water and many 
other household bills quickly and conveniently 
over the Internet using Girobank's 
new Bill Pay Web site 
(www.blllp3ymenuo.uk). 

Girobank, owned by Alliance 
and Leicester, lias linked up 
with Eastern Electricity. 

Powergen, Yorkshire Electricity, 

Norweb EnergL Prudential Life 


and Pensions, to offer the bill payment service. 
With a quarter of homes now hooked up to the 
Net, more and more people have Ihe 
opportunity lo move their household bills from 
the doormat to the mousemat Gareth Williams, 
Senior Marketing Manager at Girobank, 
says: The Internet's supposed 
to be convenient, so why 
loads of different Web 
to pay your bills when 
can visit just one?" 


fitted with a notebook 
computer and mobile phone. 

Instead of a computer 
screen, the car has been 
fitted with the same speech 
browser used by blind people 
when they browse the 
Internet on a PC. 

The result is a speaking 
Internet browser that lets 
drivers listen to information 
while keeping their eyes on 
the road, 

Jon Dodd* Technical 
Director at Bunnyfoot, says: 
"We created this car to 
demonstrate the importance 
of accessible Web design. 
When Web sites are designed 
to be usable by blind people 
they also work in 'eye busy' 
situations, such as driving. 1 ’ 


WORRIED ABOUT 
BURGLARS attacking your 
house while you Ye away? 
Digital Gybe rnn asters 
(www.digital- 
cybermasters.co.uk) has 
launched a home automation 
and security system that lets 
you monitor your security 
system through email and 
mobile phones. 

The InContro! package 
includes a transmitter unit 
which connects to a 
Windows PC and software 
LhaL lets you ‘connect’ lo 
your home from anywhere. 


You can use it to view 
different rooms of your 
house through closed circuit 
TV cameras, or even control 
electrical appliances. 

With full home automation 
scheduling facilities, you can 
leave InContro! to switch on 
lights or open curtains 
automatically. In the event of 
an alarm occurring, the 
InContro! transmitter 
immediately dials out with the 
alert, at which point you have 
the option of being informed 
either by SMS texl message 
or email 


The system costs £299 
with includes 12 months 1 free 
connection to the service. 
After this time, the service 
costs £9,99 per month for 
24 • hour secu rity mon [tori ng 
and remote access. 


THE TERM 'CRUISING the 
information superhighway' 
has taken on a new meaning 
with the launch of a car that 
lets you browse the Net. 

Technology used by blind 
people has been fitted to a 
car to help 


drivers safely make use of the 
Web while on the move. 

Web usability specialist. 
Bunnyfoot 

(www. bun nyf qqD com), has 

developed tie e-Car, a VW 
New Beetle convertible. 


1 ] ForgetFstateAgents.com, the property 
trading site, has introduced a free 
automatic email notification service that 
allows buyers and sellers to keep abreast 
of the property market, If a potential 
buyer or tenant has entered their search 
criteria and been unsuccessful in finding 
a suitable property, they can register 

their details for this service. As 
soon as a property fitting their 
requirements is added to the 
site's database, an automatic 
email is sent to them notifying 
them of the property's details. 


a suitab 

m 


□ If you want to help charities when you 
shop online, visit the excellent 
Savivo. co.uk, the 
first shopping site 
that gives shoppers 
cash back for their choice of charity 
every time they shop online. Members 
can shop from leading online retailers 
and earn up to 20% cashback to donate 
to any of 180,000 charities registered 
in the UK at no extra cost. 


savivo 
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INTERNET NEWS 


news a Dm 


A GRIEF LOOK AT THE MOST HAPPENING 
NET STORIES FROM AROUND THE GLOBE 

□ TV portal site ClieVision 
(www.dicvision.cn.uk) is making os a 
nation of square-eyed Web usei^ with 
the launch of its UK site, it lets you view 
TV programmes online 
in full-screen format 
and even hop 
between channels to switch between 
content ranging from paranormal and 
kids shows to news f games and music. 


VISUM 



□ If you want to print out your favourite 
Web sites, Brother's new HL-1650 and 
HL-1670N laser printers 
are ideal. Offering true 
duplex printing (the 
ability to properly print 
on both sides of the 
page), they offer an 
enviable print speed of 
7 pages per minute, rising 
to 16 ppm in regular mode. 
The duo have street prices of 
around £425 and £553 
respectively. See www.brotherxo.uh. 
for more. 

LJ Popular image collection Hemera Photo 
Objects is now available in Macintosh 
format. The royalty-free photo package, 
which contains 50,UUU 
high-quality images, also 
contains a bonus 
application, the 
PhotoFont Maker which 
allows users to create 
photographic quality 
textured fonts from one 
of 200 pre-loaded photo 
textures or one of iheii own 
photos. See www.hemera.com for 
more information. 

U A couple who won £125,000 on I I V s 
Who Wants To Be A 
Millionaire program are 
ploughing their winnings 
into building up their 
shopping site selling top 
brand name jeans and 
footwear Cloggs 
(www.doggs.co.uk) ships 
orders in 2-5 days and has fully 
secure payment facilities. 

FI If the thought of seeing comics like Rlk 
Mayal! clad in nothing but their 
underpants tickles your fancy, pay a visit 
to the BBCs Comic Relief Web site at 
www.bbc.ea.uk/rednaEiefiay. Visitors to 
the site can log on to check all the latest 
news surrounding the event, which 
kicks off on 16 March. 




COMIC RELIEF 


THE ULTIMATE WEB VIDEO SUITE? 

NEW PACKAGE LETS YOU ADD PHOTOS AND VIDEO TO YOUR SITE 


SOFTWARF MANUFACTURER 
MG I, has launched a new Web 
graphics and video suite that 
brings together the latest 
versions of three top name 
packages for just £99.99. 

Included in the bundle is the 
best-selling photo software 
PhotoSuite 4 Platinum Edition, 
video software VideoWave 4 
and also SoftOVD Max 4 with 
Dolby headphones. 

PhotoSuite and VideoWave 
provide alt ihe features you 
need to capture and edit 
photos and video to upload to 


your site. PhotoSuite also 
includes a photo stitching 
feature to create itileractive 
panoramas 3nb animated Glh>, 
as well as support for 
Photoshop effect 
plug-ins. 

SoftDVD Max 4 
is what Hemera 
humbly claims is 
"the world's 
leading software 
DVD player" ll 
comes with Web 
integration and 
superior audio, all 


wilh an easy-to-use interface. 
Ihe suite is available from PC 
World stores, priced £99.99, 
or you can download trial 
versions of each of the 

programs from 
www.mgjsoft.com. 



TFIsues users WEB GETS LOCAL 


UNMETERED ISP THE Free Internet Group 
(www.thefreeinternet.net) is to establish a 
legal precedent by seeking action against 12 
of its members whom, it claims, have been 
using its service for commercial ventures, 

TFI suspended 400 accounts at 
the end of last year, claiming that it was 
investigating breaches in Its terms and 
conditions of use. The majority of the 
accounts were reinstated, but MD 1 ' 

Park said it has found some user 
contravention of the terms and c 
The Group has held discussion 
lawyers and willissue writs to "a 
or so u sers H s h ortly i n a n attem p< eek 

financial compensation. 

Park claims he has evidence of 
misuse from call logs and analysis *ging 
on constantly during peak period 


LOCAL COMMUNITIES 
WIII become d little 
closer with the launch of 
two sites - Local Today 
and News on the Block. 

I oca I Today 

('www. I oca Itoday. co.uk) 

gives visitors access to 
more than 20,000 
events throughout the 
country. You can also 
sign ji remail 

of what's going on in your area. 

'en more local scale. News on the 
iewsontheblock.com) gives flat 
re< „ 'v chance to communicate via 
pen ,d Web sites. Each block of flats has 
its own e, and residents get their own 
person Gg-in. 



Manta 
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VF ALL LUKE A WUg ENTERTAINMENT TO LIVEN UP OUR GREY 
^pyjWTER DAYS. TWFARF-THE UK'S FAVOURITE TOP 10 
tT^ftKIAINMENIal fES v 


Vlrgln.net 

Wlndowsmedia.com 

Grab.com 

iwin.com 

Netjbroadcdstercom 

Peoplesound.com 

MP3.com 

Bananalottoxo.uk 

Speedyclickxom 

WWF.com 
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All new AOL version 6-0 


Try 




_ co mpletely 

99 hour 

Internet trial 


At AOL, we want to ensure that you get the most of your Internet trial with absolutely NO CHARGES. 
That's NO Internet phone bill during your 99 hour trial and NO membership fee for the first month! 


Experience AOL's great content with our seventeen 
unique Channels which cover topics from news to 
entertainment to technology and a lot more. Use 
your free trial to visit the AOL Store Channel to 
take advantage of exclusive offers and special 
bargains. And don't worry If you get stuck - we 


offer free member and technical help. Just call the 
free helpline on 0800 376 5432. 

Plus after your trial you can stay online as long as 
you like without having to watch the clock with 
AOL's NEW Flat Rate Internet Access plan of just 
£14.99 a monthl 



Load your CD now and get a chance to WIN A HOLIDAY worth £G # Q00*with all NEW AOL 6,0! 















































INTERNET NEWS 



Net W AT C H 


Chris 
Ellison 
looks at 
how the 
media is 
unfairly 
blaming 
the Net 


BACK IN JANUARY, Judith and Alan 
Kilshsw sought to adopt two children. 
Through i* US adoption agency advertising 
on the Internet they found a pair of twins. 
They immediately flew to the States to 
finalise the adoption process and collect 
the twins. Little did the Kilshaws know that 
the children would soon become branded 
the Internet Twins' and that they would be 
emblazoned on the front page of almost 
every national newspaper. 

The Kilshaws were caught up in a 
controversy over who had a legal right to 
the children. It led to UK politicians and 
officials queuing to condemn the so-called 
internet Baby Auction' Health minister 
John Hutton wrote to all UK ISPs warning 
them they'd be liable under the 
1976 Adoption Act for 
adoption sites, A fictitious 
image of the Net ushering in a 
wave of illegal or unregulated 
adoptions emerged. 

There arc certainly some complex and 
tortuous legal questions in the case. None 
of them, however, have anything to do with 
the Internet. The only role the Net played 
In this ease was to advertise the twins for 
adoption. It is hard to imagine the children 
at the centre of the dispute being branded 
the 'Fax Twins' had the Kilshaws used older 
technologies to find them. These days one 
only has to add the word internet' to a 
headline to provoke Instant condemnation 
and scaremongering, 

Internet Freedom con he contacted ot 
comp sig n y?/i etfreedom,o rg, The campaign's 
Web site is at www.nedreedom.org 


UK’s Net sex habits revealed 

NEW SURVEY UNCOVERS WHO’S VISITING SMUTTY SITES 


IT MAY BE no surprise to learn that 
raunchy adult sites are growing in 
popularity with a wide range of Web 
users, according to a revealing new 
survey by NetValue (www.netvalue.fr). 

While young men aged 15-24 are 
most likely to visit porn sites, British 
women are more frequent users of 
them than in any other European 
country. Apparently, 28.1% of British 
women visit adult sites while the 
European average is only 20%, British 


women connect for an average of 13 
minutes per month. 

The study also found older British 
blokes between 50 and 64 spend the 
most time enjoying adult sites. On 
average, they spend 56,7 minutes 
every month using them. 

This average is not as significant as 
ft Is in France, where saucy 
French seniors average 
dura tions a re 12 4,9 m i nutes 
per month per user, 




Anna Ryder-Richardson mw bookmarks 

IHF BBC CHANGING ROOMS PRFSFNTFR I FI IS US HCiWSHF USFS IFiF NFI 


1, How long 
have you been 
using the Net? 

Six months 

2, How many hours do you 
spend on It each week? 

As many as my schedule will 
allow! Which means that iFs 
not much 

3, Who first showed you how to 
use the Internet? 

SBC On-I ine 

4, What were your first 
impressions? 

I was very impressed, particularly 
for what ft offered my work 

5, What do you like most about 
the Net? 

It gives you access to information 
from your desk 

6, What do you like least about 
it? 

It's still limited in terms of 
information on interiors 


7, Has the Internet helped your 
career In any way? 

Absolutely, particularly in aspects 
of 3D Design 

8. Have you ever used the Net to 
download any design software? 

If so what was it? 

No not yet 

9. Do you send and receive a lot 
of emails? 

just about! First I got Into faxing, 
then texting and now email! 

10, Do you have a Web site of 
your own? If so what's on it? 

My agency is currently selling 
one up for me! 


11, What was the last 
Internet 
site you 
looked at? 

Various 
interior sites 
for the BBC 
to prepare 
for a series 


Anna's Top 5 Sites 

www.hofnesbydesigu.co.uk 

www.roomsbydesign.com 

www.feng^huisociety,org.yk | 

www.festtrak.co.uk 

www.dlyco uk 


of family challenges based on 
the Internet, 

12. If you 
could put 
up a Web 
site about 
anything 
at all 
what 
would ft 
be 

about? 

Children's 

furniture and furnishings 

13. Have you ever purchased 
anything over the Net? If so 
what was It? 

No not yet, but l am hoping to 
start shopping for 
food online, 



14, Have you, or 
would you ever 
taken part in an 
online chat? 

I have done chats 
for BBC On-Line. 



RMHI 

































All you want 
from the Internet 


Getting what you want from the Internet is important to you. So make sure the ISP you choose 
is the right choice for you and gives you total control. Over a million people have already 


discovered the benefits of accessing the Internet through LineOne and enjoy an award-winning 
service with superb content and plenty of extra features to make sure you get exactly what you 
want from the Internet quickly and easily. 



• Fast and reliable service 

even better when you're connected you stay 
connected! 

• No subscription fee 

all you pay for is your Internet calls as and 
when you connect 

• Get straight to what you want 

a wide variety of content organised into easy 
to access categories 

• Best of the web 

our powerful search engine and Best of the 
Web directory bring you the best of the Web 

• A great deal 

fantastic shopping offers and exclusive 
member discounts! 

• 24 hour online support 

need help? email our helpdesk free at 
support@lineone.net 




FREE GIFTS 

worth up to £34.99 

Claim a FREE 
Multimedia CD-ROM 
and £5 amazon.co.uk 
book voucher when 
you join LineOne! 

v tsifvcujpou % 





New Offer Unlimited Off-peak Internet Calls! 

* With our optional LineOne SurFTime Internet calls package you can get unlimited off-peak Internet calls. 
Plus your peak time calls will be charged at just Ip per minute (BT standard peak rate 4p). 

Just pay £9.99 per month through your BT phone bill. For more details go to www.lineone.net/surftime 


' Minimum contract terms and conditions apply Subject to availability BT line required. Off peak is Mon-Fri 6pm - Sam and all weekend 


j 


Load the LineOne CD , 

on the front of this issue 

OR CALL 0800 111 210 FOR YOUR FREE INTERNET START-UP PACK WWW. Iil160n6.116t 









Price : £49.99 


SEXY SOUNDS 


WITH YOUR MEGA MP3 collection and DVD-ROM 
drive pounding out more sounds than you can 
handle, it really is stupid to put up wilh substandard 
speaker action from your PC For under SO of your 
English pounds* the Pulse 424 three-piece system 
from I ahlec features, well, three pieces to it, and 
packs something of a mighty sonic punch. Boasting 
a hi-fi style appearance in sleek black, the wooden 
subwoofer will bump up your bass to a level you've 
only dreamed about The two satellites, or 
speakers 1 , as we'd call them, are metal-grilled for 
your aesthetic pleasure, and feature handy volume 
control and headphone jack thingles. 


Price: £135e*V3t 


Contact: www.epson.co.uk 


PRINTING PERFECTION 


WHILE YOUR DIGITAL camera lets 
you pass those much-loved family 
pics to distant 
relatives, there are 

JNHPR^ 

still times where 
& you just want a nice 
| print in your hand 
to show off 





your 



pub. The Stylus 


Photo 790 from Epson, fine 
espousers of printing technology, is 
claimed to offer professional levels 
of quality at a price that won't have 
the amateur crying into his beer. 

With 2880dpi, USB and parallel 
interfaces, and a neat edge-to-edge 
printing function' cancelling the need 
to trim and crop pictures, we think 
the boys and girls at Epson might 
just be lolling the truth here. 


Product: Ring Mouse 
Price: £18+VAT 
Contact: www psa parts, co.uk 

MOBILE MOUSE 

CORDLESS, BALL-LESS, whatever. The 
problem with mice has always been that you 
have to use some kind of desk lo lean It on, lhal 
could be set lo change with this unusual H ring 
mouse 3 from PSA Pai ls. Apart from providing Ihe 
opportunity for much innuendo in the Practical 
Internet office, the Ring Mouse works without the 
need for a surface. To use it, you just slip your finger 
in the ring to activate a trigger, which then acts as 
the main function button. Your thumb 
controls the track ball and two secondary 

Product: Powers hot A2G 
Price: Approx £350 
Contact: www, canon xo.uk 

SNAP UP H BARGAIN 

Until very recently, buying a decent digital camera 
usually involved taking out a second mortgage, such 
were the exorbitant prices being asked, Canon has 
introduced a couple of new cameras that should 
help bring the digital arena within the price range 
of us ordinary mortals. The Powers hoi A20 
features a 2,1 megapixel CCD sensor, giving a 
fairly impressive level of quality. As well as a 3x 
zoom lens, this sweet camera features Canon's 
latest three point auto-focusing system, AiAF 
(Artificial intelligence Auto Focus). 
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SLANDER KILLER UNLEASHED 

ELECTRONIC ROBOTS WILL PATROL THE WEB TRACKING RUMOURS AND SLANDER 


THE NEi HAS become so life 
with wild rumours and 
slanderous stories that a 
Swiss computer company has 
developed software robols 
which scour the Web for the 
source of stories. 

The RumourBot from Swiss 
computer company Age nee 
Virtudle 

(www.agen ccvirLudlc.com) 
will help police track the 
originators of obscene 
material and slanderous 
newsgroup posts and also 
assist companies wanting to 
discover whether bogus press 
releases are being issued 
under their names* 

As the Web grows, tracking 
the root of rumours and 
articles is getting more 
difficult, but Agence Virtudle 
founder, Step ha ne Perino, 


says his software "will track 
and analyse, in real-time, 
online newsgroups, chat 
rooms and lists. 1 ' 

The RumourBo l 
has 44 
autonomous 
programs - 
known as agents 
- trawling the 
Web and 
following the 
trail of stories 
back to the 
source. The ? 
agents can work ^ 
out when 
Information was 
posted and where j 
it came from. 

The agents can 
be blocked, 
though, by 
anonymous email 




services which hide identities 
and by password-protected 
Web sites that don’t let 
automated programs 
^ examine of their 
information. 

Some companies 
have already 
become victims of 
bogus press releases. 
Last August, 
networking 
L company Emulex 
1 saw its share 
price plunge 
60% after the 
a issue of a 

f bogus press 

1 release and 

last March, 

Lucent’s stock price fell 
4% when a fake news 
release appeared on 
a Net bulletin board. 


PAYPHONE NET ACCESS ISA SUCCESS 


THE POPULARITY OF Internet payphones - 
dubbed MultLphones - is 
starting to take off as users 
hook up to email and the Web 
on Britain's high streets. 

BT's six-mo nth promotion 
of providing free Internet 
access through 600 of the 
phones started in Januaiy of 
this year, and is proving to 
be a hit with tourists, 
business commuters and 
leisure travellers* 



Hot buttons displayed on the touch screen 
take users directly to entertainment, travel, 
recruitment, shopping and sports information 
sites, while users can go straight to their 
required Web site by typing the site address 
using the Multi.phone keyboard. 

Multi.phones are available in shopping 
centres, rail stations, London Underground 
Stations, service stations and airports across 
the UK. You can find out where your nearest 
terminal is located at 

www* pay pho ne s. bt. com/2001/mu Iti m ed ia/ 
map.htmL 


Digital divide grows 



UNMETERED INTERNET ACCESS may 
be booming, but according to a new 
survey by the Department for 
Education (www + dfee*gov.uk/ 
index.shtml), many Britons say they 
still cannot afford to get online. 

The study reveals that although 
almost everybody questioned had 
heard ot PCs and the Net, income 
determines whether and how often 
people use the Web. 

There is a growing class divide with 
68% of people in the highest socio¬ 
economic groups using the Net, 


compared to 23% of those in the 
lowest socio-economic groups. 

Those in higher income groups 
tend to use technology for longer, 
loo. The most frequent Net users 
are those aged 25-34, spending 
around 16 hours per week online. 

The DoE also found that a 
smaller percentage of single 
parents, disabled people and 
those with learning difficulties 
regularly use the Net, All said 
cost was stopping them making 
greater use of the technology. 




news m Drier 


INTERNET NEWS SNIPPETS 

U Du your Friends and Family complain 
when they try to telephone you but only 
hoar the engaged tone because 
you’re logged onto the 
k Net? Well, help is at 
r hand if you sign up to 
free ISP Totalise 
l {www.iotalise.net). Its Call 
I Manager software can notify, 
monitor and manage your 
incoming phone calls and even alert 
you when another call comes through. 
You'll only be charged tor the diversion 
of Incoming calls at lOp/mlnuie. 

□ A new concept in 
'interactive dining’ 
provides all the 
conversation and 
entertainment of 
attending a real 
dinner party hut 
won't leave you with a 
mountain of washing up or a stinking 
hangover. Dinnerparty,tv 
(www.dinnerpaity.tv) gives you a band 
In selecting the guests to attend a 
fantasy dinner party on the Internet. 
Watch the personal video profiles of 24 
weird and wonderful characters and 
then vote to select your favourites. 

□ Iomega (www.lomep.eoni/europe) has 
unveiled its ZIP 250Mb USB. Instead of a 
mains connection, the Zip 25U receives 
power through the USB cable, making it 

jrery easy to use. The drive is 
^also hot swappable', 
"which means you can 
^unplug it and plug it into 
"another PC or laptop without 
'"having to turn off the machine. Costing 
£100. the drive weighs only nine ounces 
and is one of the smallest high-capacity 
portable storage solutions around. 


U Worr ied about using your credit card 
when you shop online? UK Smart 
(www.uksmart.co.uk) has launched 
Smart Creds, a pay-as-you-go way to 
shop online which uses vouchers called 
smart Creds. They work in the same 
way as pay-as-you-talk vouchers on 
mobile phones - you buy them from 
post office branches throughout the 
UK in units of £20. 

□ Providing extensive revision male rial 
for both A-levels and GCSE's, new 
site S-Cool! (wwwx-coolxo.uk) is 
proving popular with 14-1S-year-olds. 
The site focuses on core areas of key 
subjects, providing help on how to 
understand problem 
areas and 
offering example 
questions and 
revision summaries. 
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Unearth your family tree 

IN THE LATEST OF OUR SERIES ON INSPIRING STUFF TO DO ONLINE, WE HELP YOU TRACE YOUR FAMILY 
TREE. WHETHER YOUR ANCESTORS WERE BARONETS OR BARROWBOYS, FIND OUT MORE ABOUT THEM 


I uteres Led in learning more about your 
family tree using the Net? Do you want 
the good news or the bad? The good 
news is that the Web is a valuable tool 
in any kind of genealogical research, 
plugging you into a host of useful 
international resources and contacts. The 
bad news is that youll still have to do a lot 
of legwork and phoning around to get the 
low-down on your ancestors: don’t expect 
to be able to log onto www,johnsmith,com 
and find interesting stuff about your 
grandfather John Smith who lived in 
London, Birmingham or some other 
metropolis. However, providing you realise 
this, the Net is very handy. 

Most of the genealogical information on 
the Net is from the 19th Century, for the 
simple fact that information from the 
national census returns stays confidential 
for 100 years. That’s fine if you can 
roughly tr ace your family back a century 
but, if not, you'll need to consult the Public 
Records Office, which has a Web site at 
www.pro.gov.uk/genealogy/default.htm. 
The site is very easy to use, though it 
doesn't give that much away - information 
on births, marriages and deaths can only 


be checked by turning up at various 
offices, and you can't search for details of 
your family on the site (although a full 
online catalogue of the public records is 
promised at the end of 2001). That said, 
the Public Records Office is full of useful 
tips for the novice genealogist, and 
contains lots of useful links. But at some 
point you’ll still need to buy a ticket to get 
to London... 

Meet the ancestors 

Okay, so you’ve got some information 
about your immediate forebears. To get a 
flavour of how helpful the Net’s going to 
be a good starting point is the Family 
Search site run by the Church of Jesus 
Christ of Latter-Day Saints 
(wwwTamilysearch.org), We’re not quite 
sure why this rather obscure Christian off¬ 
shoot is offering all these genealogical 
services, but there doesn’t scorn to be 
anything particularly sinister about it. 

As wilh so much in genealogy, the more 
information you have to begin with, the 
easiei ihe search will be. You may also 
have to wade through a lot of US links 
before you find anything interesting or 
relevant. If you don't get any joy from this 
site, it's worth checking out the Genforum 
Web site at www.genforum.com. This site 
includes plenty of discussion forums on all 
aspects of genealogy, so it s worth posting 
a few messages in the hope someone may 
help you out. Just don’t ask any siily 
questions like "do you know my family 
tree?" You could also try looking up a 
church which your relatives have attended. 
Try Gendocs (www.gendocs.demon.co.uk} 
for all sorts of links, including church 
names and locations. And should you 
really hit a brick wall, posting a help' 
message to the Genealogy’s Most Wanted 
Site (at wwwxityneinet/mostwanted) may 
yield some vital clues. At the very (east you 
can take solace from the presence of all 
the other Net users trying to trace their 
ancestors. 


ADDICTED TO ANCESTORS 

Be warned, once you start researching your family tree, it 
can become addictive. Over to Paul Tyler, a keen amateur 
genealogist who's put together a great beginners resource 
at http://geneatogy.Sk, com, “It's difficult to describe the 
feeling when you meet a retailive from the past far the first 
time. In my case it was my great grandfather. I knew very 
little of my family and discovered him at the records office 
in Loudon, Checking against other documentation, I proved 
this was definitely my great grandfather. What made the 
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GETTING STARTED 
WITH GENEALOGY 

1 Before you launch yourself onto an 
unsuspecting Net, start your research 
in a methodical, step-by-step way. 

Start by finding out what your relations 
already know. Who is your earliest known 
relative? Do you have the date and place of 
that person’s birth, marriage or death? 
Them's little point in trying to make contact 
with other genealogical researchers until 
you've gone further back than your great 
grandparents. Time to start calling (or 
emailing) great uncle Bob in Bootle... 

If you scent an interesting trail, it’s 
worth reading one of the many guides 
to family history research. Check out a 
bookshop or library. Both the Family 
Records Centre (1 Myddelton Street, 
London, EC1 1UW, phone 0181 392 5300) 
and the Public Record Office have recently 
published general guides. 

As well as the masses of useful 
information held at the Family iRecords 
Centre and PO, it’s perhaps worth 
noting that the Church of England has kept 
registers of church 
baptisms, marriages 
and burials since 1538* 

Your local record office 
is the best port of 
call here. 
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Four Corners Search 
(www.j 1 S.co. u k/4 corners) 

Another extensive genealogical research 
service, helping you to track down birth, 
marriage and death certificates. 

Irish Family Connections 
(www.city2000xom/sh/family. html) 

The Irish diaspora means many of us have Irish 
blood. This service helps you to discover your 
green genes. 

Search Roots {www_caugfiey.demonxo.uk) 

Related to the Irish theme, this site puis you in 
touch with Irish genealogy guides. 

UK and Ireland Genealogy 
(www.genuki_org.uk) 

Arguably the best starting point for the UK 
genealogist, this site is crammed with links, 
ideas and inspiration. 

Birmingham and Midland Society for 
Genealogy and Heraldry (www.bmsgh.org) 

Helps you find ancestors who lived in 
Staffordshire, Warwickshire and Worcestershire. 

Durham and Northumberland Family History 
Microfiche (www.bfinternet.com/^jwill) 

Lots of information on the North East, including 
details of data held on microfiche. 

Peters' Genealogy and East Kent Pages 
(www.digiserve.com/peter/gen. htm) 

Specialises in - surprise, surprise - Fast Kent, 
but has lots of other useful links, too. 


saidieping on im me Net 


Last century's two world 
wars swallowed up many 
millions of servicemen 
and women, and the 
Commonwealth War 
Graves Commission al 
wwwxwgc.org can be a 
useful source of 
information on relatives. 
There’s also very brief 
information about the 
deceased s next of kin, so 
this site can be very 
handy for anyone wanting 
to learn more about 
distant relatives. 


Wm Cflmir 

E™,. FEE 
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Visit the Web site at www.cwgc. org 
and click the link to search the 
register You’re wanted that the site is 
currently welcoming a quarter of a 
million visitors per week, so please be 
patient if the site seems slow. 



When you reach this screen, enter as 
much information as you possibly can 
about the deceased, including their 
branch of service (army, navy, and so 
forth) and then the war in which they 
were killed. 


Md t*# riiiii#1«r nr 

;/ ■ :-- 

L* L« *«■ t*—* !«■ B«. 


t«i lA 

JOHN BOW MAR 

r*rh'«« 

113th nn., Hierwijod 

wrt® dSeJ 
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All being well, you II now see ain 
information screen, covering various 
details about their death, plus their 
next of kin. It is often very sad 
reading, but potential gold dusl for 
the online genealogist. 
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TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


backchat 


YOUR LETTERS ANSWERED 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
P!@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET Bill 2JS 


Competition winners 


The lucky winners of our issue 50 
Microsoft com petition and Web Fusion 
domain name giveaway are too many to 
mention here (100 in all!). Prize winners 
will hear from us shortly. Hearty 
congratulations to you all 


Letter of the month 


Every month, the best fetter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB r PPC 
or ISA versions, these cameras are perfect 
for bridging the pp between distant 
family* friends and colleagues. 



Letter of the month 


Sneaky script tricks 

I have discovered a problem 
and I wondered whether 
anyone else had experienced 
teh same thing. A Web page 
I've just visited (using internet 
Explorer 5) has reset my home 
page and added entries to my 
Favorites list without telling me! 

Is this a loophole that 
they've found to exploit* or is 
this facility in It deliberate? 

Can I block it without disabling 
scripts altogether? 

Covin McFwan 

Practical Internet's tech 
specialist Clive Parker says: 

M A hidden JavaScript can be 
added to Web pages which 
automatically kicks in when 
the page Is visited. This seems 
to have happened in your 
case. The only way to stop 
this happenining again is to 
turn off JavaScript in your 
browser. In Internet Explorer, 
click f Edit f then ‘Preferences' 
to do this* but lake note that 
rollover images and other 
scripts won't work any 
longer. If you know the 
address of the site email the 
Webmaster with your 
thoughts - no site should be 
allowed to employ such 
underhand methods. 1 ' 


Mass Marker 
Music 

i 



Record breaker! 

I’ve just read the letter from 
Rob Spray (Backchat* Issue 51) 
about getting his Web site 
listed on MSN Search in two 
days. Well my site 
www,affiliatete3m,co.uk was 
listed within 24 hours and 
ranked number 3 by All The 
Web (www,al ltheweb.com). I 
used the site submission 
program Traffic Builder v2.57. 

Kobert Howes 

Very impressive! Can any 
other Web site owning 
loaders beat this? Email us at 
pi® paragon. eo« uk 

Stop music theft 

I bought Practical Internet for 
the first time this week and 
found if to be an interesting 


All the Web, All the Time™ 
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and informative read. But 
there is one thing that 
concerns me - throughout the 
magazine you seem to 
condone and, in places actively 
encourage* theft. 

I am a musician and 
songwriter and the current 
problem of Napster and similar 
'music sharing’ sites is of great 
concern to myself and the rest 
of my industry. 

Because music is an 
intangible product, it is 
sometimes hard for people to 
realise whal they are paying 
for, but to produce an album 
costs a huge amount of money 
and time. Yes* it’s true that the 
big sellers on the big labels 
earn megabucks, but the 
smaller independent bands 
and performers are losing out 
big time. 

Downloading an album for 
free is stealing* just as much as 
it is if you walk out of a record 
shop without paying for it. 

Would you consider 
publishing details of Web sites 
which offer pirated software? 
Would you write an article 
about how to illegally crack 
games? I don’t think so. To 
quote Martin Mills: "if today's 
music isn't paid for, tomorrow's 
music won’t be made,” 

Buz Collins, www, bumvafe. cu.uk 

Good points. Buz* but ‘MP3’ 
is the most searched-for word 
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on the Net today. Music 
services like Napster and 
MP3.com are used by millions 
of Web users every day, so it 
would be peculiar if Practical 
Internet ignored them. We 
cert a i n ly do n't con done mu sic 
theft or encourage readers to 
steal" the work of artists - 
we're simply reporting on a 
popular online pastime. 

My hosting horror 

i would just like to wai n other 
readers about the hidden costs j 
associated with registering their 
domain name with certain 
registrars. 

I recently registered my new 
bu s iness d o mai n n ame thinki ng 
I was getting a good cheap deal. 
However, when i looked around 
for somewhere to hosl my silo 
and eventually found a good j 
hosting provider with all the 
facilities i wanted, I discovered 
that the company I'd registered 
my name with charges £10 + j 
vat to alter the DNS servers to 
point at the new hosting site. [ 

Most name registrars provide 
Ihis facility for fr ee but nob il 
would seem, the one i d 
chosen. Also, if you want to 
transfer the ownership (which 
involves changing the IPS tags) 
to a better registrar you have to ; 
pay the company £25 + VAT for j 
the privilege! 

I think this is disgraceful - 
they don't teH you this when 
you’re signing up for your 
domain name. 

My advice is to shop around 
and not to get tied up with a 
name registering service that j 
ties you in with them. 

Mat r hampi : 

Sony to hear about your bad 
experience, Mat. When buying 
domain names and getting 


them hosted, begin by having 
a close look at the advertisers 
in Practical Internet. Go to 
their Web sites and examine 
the terms and conditions 
pages. The "hidden' charges 
are usually referred to here. 

RedHotAnt wasn't 
ail that bad 

I suppose all good things must 
come to an end. I've been 
happily using RedHotAnVs 
freephone service for the last 
nine months, having paid the 
princely sum of £60 for their 
best package of 24 hour free 
access and unlimited Web 
space. 

During that time Ive been 
surfing the Net and playing 
online games for about 100 
hours a month and got pretty 
good connectivity and speed. 

Therefore I wasn’t too angry 
when I heard that the 151 1 is 
ending its unmetered operation 
(Practical internet news, issue 
51), but I expect more recent 
subscribers are pretty annoyed. 

Oh well,,, we can still rely on 
Bl to give us a good honest 
bargain now can't we? 

Teftko 

Hrnmm, now there's a tough 
question! All RedHotAnt users 
should take a look through 
our unmetered ISP listings 
guide on pages 152*1 S3 for a 
complete comparison of every 
service out there. 

Sporty offering 

Nine months ago t was 
searching for a local football 
team to join in the Nottingham 
area after having just moved 
there. After many hours of 
searching and wading through 
numerous sites dedicated 
to Notts Forrest and Notts 0 



RedHotAntjk 
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WEB WATCHDOG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG® PARAGON.CO,UK 
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AOL Flat Rate 


AOL Anywhere 

m Check your AOL Mall 

Enter £ D**fi himi: Em*/ pMiiwft: 
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Valentine's Day 



Mor^: news 
Cjmica 
Jan a cha t 
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Find your Valentine the perfect gift from ShopiSAuL 


Flrttf Love Firs t Site 
Win a romantic trip to Manhattan far 
you And 4 loved one m our exclusive 
Valent'HR's nnmpetihnn! Pluq weh 
resources end gameg galore in our new 
lovtfd-up jnce. 


AOL seems to he a better deat for unmetered internet users than Freeserve ft reader Nigd Edwards' 
experiences are typica 


Freeserve or AOL? 

Aithough they’ve announced it like 
it's a big improvement to their 
service, what Freeserve has actually 
done with its new unmetered service, 
Freeserve Time, is turn themselves 
into a subscription ISP. 

The all day service is only £2 a 
month less that what AOL is currently 
charging, so bearing in mind how 
difficult it can be to connect to 
Freeserve sometimes, it's pretty 
tempting now to move to AOL 

Some evenings i have to dial 30 or 
40 times to get a connection with 
Freeserve. and I'm definitely not a 
heavy user, just a frequent one. t 
tend to go on for about 10 minutes 
three or four times an evening. 

Two other irritating points about 
Freeserve; their dock's slow, so you 
can’t connect dead on 6 pm; the 
phone number won t work until a 
couple of minutes past 6, 

Also, off-peak does not include 
Bank Holidays, although that is the 
common understanding of the 
phrase in the realm of phone 
charges 

Nigei Edwards 

Web Watchdog growled at 
Freeserve and got the following 
response; “At the time that 
Freeserve introduced unmetered 
access, a number of competing ISPs 
withdrew their own offers from the 


market. This led to high consumer 
demand for Freeserve. tn order to 
meet this demand, which resulted in 
some users in certain parts of the 
country experiencing busy tones 
when dialling up, Freeserve has 
been continually adding new 
capacity to its network. Since 
September 2000, we have added 
some 30,000 modem ports to the 
network. To put this into context, 
90,000 ports are sufficient to 
service 900,000 metered 
customers. This has significantly 
improved network service, and we 
are continuing to sour ce more 
capacity as more and more users 
join our services. 

In addition, with the roll-out of 
our AnyTime access service in 
January, Internet call traffic from 
Freeserve has begun to migrate on 
to a dedicated IP network, meaning 
that for the first time the network 
will no longer be shared with voice 
and other non-Internet traffic. 

"Off-peak charges are decided 
and levied by ST, not Freeserve. BT 
has determined that internet calls 
made at Bank Holidays are not 
subject to Off-Peak tariffs." 

Don't rely on free ISPs 

I’ve just gone through 24 hours of 
hetl with one of the ISPs that l get my 
Web site hosted with. My most 
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WEB WHTCHDOG 



> important sites has been 
hosted with Dabsol since 
November 1999 without any 
problems, but it went dead foi 24 
hours this week. 

\ could access their home page, 
but nothing else. Iliad no access 
to any pages on my site, no FTP 
access, and email to their 
Webmaster bounced back as 
"server unrecognised". There was 
no answer from their tech help 
line, and a recorded message on 
their telephone line thanked me 
for enquiring about signing up! 

Since my sites are for artists 
who need them to be available for 
dients to look at their work, I was 
in a terrible panic. I got another 
host, PI us Net Free, from your very 
useful book, Which ISP? (free wilti 
issue 50), and uploaded all the 
sites to them. This look took an 
hour or two as you can imagine, 



Try to avoid getting important Web sties 
hosted with free iSPs suth as Qabsot 
(www.dabsoLco.ttk). it's better to pay 


then I altered my redirects. 

Everything's now working again. 
Or is it? Should I abandon free 
ISPs? Did l only gel what I deserve 
if I insist on using them? 

Following the guidelines in your 
articles and books, I've chosen 
free ISPs who offer lots of web 
space, and who don't impose 
adverts. Their service has been 
consistently good, I don't want to 
abandon them. 

My cone fusion? Keep with free 
ISPs, but have important web sites 
hosted on more than one. Oh, 
Dabsol seems to be working 
again, now. 1 don’t suppose theyll 
bother to explain what happened. 

Chrys Bavey 

No-one should rely on free ISPs 
for the hosting of important Web 
sites. Indeed, many ISPs don't 
allow the hosting of commercial 
sites on their servers. Web 
Watchdog spoke to Dave Wilson, 
Marketing Manager at parent 
company Dabs.com, who replied; 
"Dabsol is hosted for Dabs by a 
third party company making it 
very difficult for us to comment 
on a specific problem with the 
service you received. This type of 
technical problem is very 
unfortunate and I can only 
apologise for the inconvenience 
you have suffered* Please accept 
my assurance that Dabsol and 
dabs.com are dedicated to giving 
customers the best service!' 


LEGAL HID 

K (CHARD COHFN, CO FOUNDER 
OF THE DESKTOP LAWYER 
lWWW.DESttTOPLAWVER.NET). 
ANSWERS YOUR IN TERN FT 
LEGAL QUESTIONS FOR FREE 

Em*i us $1 watchdog.! paragQn.Gfr.uk 
with the biubjttl 'Legal Aid' and wt will 
forward your question on to Richard 



Couid we be sued? 

I I wonder if you could help me with 
I a legal question regarding a site 1 
| run with a partner, it's an 
; information centre for the 
; Automotive repair industry and 
Iherc's a discussion forum allowing 
members to post information. 

| Are we legally responsible for 
any libel lous/malicious postings by 
our members? Should we be liable 
j can we insure against this? II the 
answer to these questions is yes, 
can yon recommend a company 
I That can insure our site? 

We have a disclaimer on our 
forum page, but is this enough? 

Dean 

As the owner of a site, you are 



County I finally came across 
something. 

In fact, it took me about four 
days off and on. Curiosity got the 
better of me and I tried the same 
with other sports. The result was 
the same, which didn't surprise 
me. This led me to believe that 
local grassroots club sites were not 
within easy reach for the 
community for which they 
were aimed. 

Many are informing the local 
community of sporting 
success, trying to increase 
support or perhaps Irying to 
increase membership figures. 

This led me to construct a 
portal, which I have called 
www,SpoiTcom.co.uk through 
which local dubs like those I have 
mentioned can be easily found, it 
has been quite successful with 
over 1,000 links to sports clubs 
throughout the UK, which are 
regionally organised. 

There also links to many other 
sports interests based in the UK 
such as governing bodies and 
sport specific pages with links to 
national sports sites, result services 
etc, 

I think it could be quite a 
valuable resource for those looking 
for groups and to those clubs out 


there who are trying to reach the 
public for the reasons I stated 
previously. As the Web continues 
to expand, portals like this will 
become even handier. What do 
you think? 

Ross Hunter 

Congrats on a useful site, Ross. 
We’ sure that it will be a regular 
bookmark for sports fans 
everywhere. 

You saved my PC! 

I'd just like to say thanks for pulling 
me out of a deep hole! Recently I 
unknowingly picked up a virus 
whilst surfing the web, I rang Time 
Computers' Support line to ask for 
help, but all they could suggest was 
that | reinstalled 
Windows and lost 
all of my 
Computeach 
studying material 
along with 
everything else. 

The main 

problem being the 
virus {which eventually 
turned out to be HYERI5 
B) would not allow me to 
update my Norton Antivirus. Every 
time I tried to go to the Symantec 
Website the virus seemed to know 
this and stopped me. 

Thankfully, 1 had bought 
Practical Internet issue 50 just days 
before this happened. So I 
checked out the CD and found 
inoculatelT. So I installed this 
program, updated it on the Web, 
found the dreaded Hybris virus in a 
system file and replaced the file. 
Without your CD I would have 
ended up wiping my PC. 



legally liable for all postings and 
other material displayed. 
However, where you ar e not the 
author, you do have a defence to 
a claim that you 
published a libellous 
statement, if you can 
show that you took 
reasonable care and did 
not know it was defamatory. 

To show that you have taken 
reasonable care, you should 
have in place a procedure to 
either review or vet all postings. 
If any posting has a hint of 
being either libellous or 
malicious, it should he removed 
and a block placed on receiving 
further postings from the user. 



Provided you have in place a 
pr oper procedure, the risk of the 
cour t holding you liable is smalt. 
However, you should insure 
against that risk* Your 
insurance broker should 
be able to arrange cover 
for you as part of your 
overall requirement* 

Your disclaimer will assist you 
in defending any claim by openly 
demonstrating that you have a 
policy to ensure that libellous 
and malicious statements are 
not published, or, If they are 
published, removed quickly. 
However, you may still be 
liable if you cannot show that 
you took reasonable care. 


22 I PRACTICAL INTERNET I ISSUE 52 




























































backchat 


YOUR LETTERS ANSWERED 




Keep up the good work. 

Dove Johnson. 

We're delighted our CD came to 
your rescue, Dave. Keep reading - 
next month’s issue (on sale April 5) 
has a complete run-down of the 
best free virus busting software* 

Where’s FreeNetName? 

Your article in Practical Internet issue 
49 regarding free Web hosts paints a 


gloomy picture. Some time ago I was 
looking for a host for my daughter s 
business site. As a newly formed 
small business, cost was a prime 
factor. Having searched through a lot 
of adverts 1 settled on FreeNetName 
{www.freen etna me.co.uk). 

Logging on to their site enabled 
me to check availability of the 
domain name. I was able to register 
the name there and then. Within a 


few hours I was able to upload the 
web pages to the site (OK, so I had 
already spent many hours getting 
them ready). 

The site supports CGI and the 
feedback forms come through with 
no problem. The email addresses 
match the domain name 
(www.roxgym.co.uk) and everything 
works just fine. 

We even have the domain name 
ownership certificate, All this has 
cost NOTHING and there are no 
pop-ups of any kind on the pages. 
Perhaps you should have included 
this one in your article to show that 
free sometimes really does mean 
exactly that. 

Keith Stephen* 

FreeNetName did indeed provide a 
good deal, Keith, but unfortunately 
the company stopped taking new 
registrations last December and 
therefore Is no longer an option* A 
shame - hopefully another ISP will 
come up with a similar offer soon. 
It's been a popular ISP in the past 
with many here in Practical 
Internets offices. 


Yikes! Look out your front 
cockpit window, guys. You'r e 
going to have a surprise! Many 
thanks to reader Sherridan 
White who took this photo 
during a visit to the cockpit of 
his aircraft on his way to a 
(possibly) ill-fated holiday. 

Keep sending in your best 
email attachments. 


Received a quirky or funny email 
attachment? Send si lo pig paragon, cp.uk 
with the subjwt Attaehmenf of the month' 
and we ll feature It here 


■WM tfoSrfjuG SfUWWX' 




Bills paid online 


Girobank 




Debit card holders can now pay their household bills conveniently and safely at one website 
visit www.billpayment.co.uk to find out how easy it is 

Girobank pic. Registered Office; Carlton Park, Narborau^h, Leicaster, li# 5XX Company N&; 1950000, Registered in bigland, 

A subsidiary of Allkmee A Leicester pie. Authorised as a bank pursuant to the Bonking Ad 1987, www.ginDbanlLCO.uk 
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PERSONALISE THE NET 



Don’t stand back and accept what Web sites throw at you. 
Empower your browsing for a more personal experience, writes 
Thomas Watson 


T he Web can be an intimidating 
arena, filled lo the brim with 
more information than you could 
ever hope lo access in a sane 
lifetime. However, it's all too easy 
to allow yourself to be dragged 
into the trap of spending ages trawling 
through a thousand terrible sites lo 
find the one you want. 

And often, when it comes to sites 
based on news and the like, the time 
you've spent on irrelevant rubbish 
means you arrive on the scene just too 
late. Let's face it, the latest football 
scores need to be accessed there and 
then, or the whole concept is redundant. 
Bookmarks might come in handy 
here. You can mark your scores site as a 
Favorite, making it all the easier to find. 
But you're still in the realms of having to 
make an effort every time you want a 
score update, and we want the Web to 
work for us* 



Instead of all this effort, we want to he 
able to fine-tune your browsing 
experience into something that is 
uniquely yours'. It's time to empower 
your browsing. 

Personal services 

The whole personalisation process takes 
in much more than merely accessing the 
latest news more easily in Internet 
Explorer, though. For a start, you can 
sign up to all manner of set vices that 
deliver the information to you on a plate* 
or rather in a variety of customisable 
formats. Depending on the kind of 
technology you have, and how instantly 
you want the information, you can put 
your name down for email, WAP or even 
desktop news. 

Most news pages worth their salt will 
also provide you with the chance to 
customise the type of info you see 
whenever you visit the site. And* in fact, 
the ever growing number of services 
designed to give you a home page 
personalised with the content you want 
to see shows liow the Net is more and 
more operating on your terms. 

While you’re at it, why bother putting 
up with bland emails, when you could 
jazz up messages to your mates a treat 
willi the use of 'humorous 1 eCards? And 
if you're going to go the whole hog 
towards making the Net uniquely yours* 
we reckon you could do a lot worse than 
actually translating each page you visit 
into some bizane form of dialect. What’s 
more, it's all easy 
- just read on.** 

News to me 

Sometimes, you 
just want Lite very 
latest headlines, 



updated all of the time, without having to 
spend any excess time, energy or 
system resources in the process. Sure, 
continually checking a decent news site 
will reap dividends, hut if you're at work, 
or busy downloading the latest Atomic 
Kitten single* this is going to hog 
valuable bandwidth. 

Live desktop 'headlines' windows are 
a great way of keeping your finger on 
the pulse, with the amount of effort 
required from you and your PC at a 
happy minimum. The aptly-named 
'Breaking Nows’ is available by clicking 
or the latest headlines' button at The 
Guardian site (www* 
guardianunlimjlcd*co.uk/uklatcst). This 
minimalist beauty appears as a handy 
separate browser window, with text links 
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to ten of the latest stories. Updated every 
five minutes, this is just about the most up- 
to-date and easiest form of newsgrabbing 
we found. 

If idiosyncracy is your watchword, take a 
look at the livefeed' from News Now 


(www.newsnow.eu.ukX which is updated 
constantly. Ibis well illustrated fist includes 



your hard-hitting news from across the 
globe, in addition to bizarre updates direct 
from the Dunfermline and Fiorentina 
football club Web sites. 

The best in the business as far as we’re 
concerned can be found at ITN 
(www.itn.co.uk), where there’s a handy 
news ticker to be had. Okay, so clicking on 
the headlines doesn’t bring up the story 
itself, but you just can’t beat a ticker. 

Email information 

You To not always going to be sat at your 
machine all day to catch up on the very 
latest so the phalanx of services that will 
email you daily with news updates should 
soil you out. 1 he wonder of these is that 
you can be a tad more specific, so you can 
tell the site in question exactly what kind of 
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news you’d like to see in your email Inbox 
every morning. This is especially bonus- 
filled for things like music or sports news, 
where you can sign up for info on your 
favourite band or team. 

With its charming virtual 3D newsreaders, 
Ana nova lias captured the hearts of the 
Web community. The 'alerts’ section of the 
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PERSONALISE YDUR HOME PAGE WITH TELETEXT 


PERFECT YOUR PORTAL WITH 
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Start personalising 

Now, any time you want to, you can click on the 
'Personalise' button on the main page to alter 
the settings of your portal. Once there, dick on 
any ol the section buttons to start changing 
what appears in your home page. 
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PERSONALISE CINEMA 


PERSON At ISATION OPTIONS 


Onxjft 
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MO, Of 

Select content Stories 


Cinema listings 

ft's now a case of going through each section, 
and selecting the content you want. The cinema 
option is a particularly good one to choose, as it 
allows you to have ihe current listings of your 
local cinema. 


Personlise layout 

When you dick on the ’Layout' bultun, you can 
fine-tune where on the page each clement sits. 
To view your settings on the page, click on View 
front page. It's worth trying out a few different 
ideas until you get your page looking just right 


site (www.ananov&co, 
uk/alerts) not only lets you 
specify what kind of news you 
want to see, but even gives you 
the choice of receiving said news to 
either your email Inbox or WAP phone. See, 
you probably hadn’t thought about that 
option, but the benefits of having news 
headlines delivered direct to your mobile 
phone are so straightforward that you don't 
need some poncey magazine telling you 
about it. 

To be honest with you, there are loads of 
such services on the go at the moment ITN 
Desktop News has long been a favourite in 
the Practical Internet offices for the 
multimedia content it embeds in news 
emails to you. NewsWatch UK also provides 


a darn decent email service 
(www, news watch .go . u k}, 
although it’s worth visiting the 
site regularly just to see the 
wholly unnecessary live Big Ben 
Web cam’ 

If you’re more into specific news, it’s 
always worth registering at 
www.my365.com for regular updates on 
the whole gamut of 365 news services, 
although football is obviously where the 
coolest action is* Music news a-plenty can 
be had from NME.com, where you can 
even specify which bands to receive 
updates on. Unfortunately, Scandinavian 
pop masters Aqua aren’t part of the updates 
crowd, so you’ll have to make do with 
H indie’ style bands instead. 


Make a page your own 

The customisation features of NME.com go 
way beyond mere news updates, though, 
and you can actually tinker the whole site to 
pit)vide you with just the information you 
want, and nothing else. The key here, as 
with any other site that provides a similar 
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‘The chance to create your 
own page full of customised 
information is catching on’ 




Register 

First up, you'll have to register at www.teletext. 
co.uk This shouldn't take long, especially if you 
only fill in the fields marked as essential. It’s 
really just a case of choosing a username, 
password, and entering your email address. 


SEND HN ECHRD 

Sending emails to your males has always 
been a bit of a laugh, but the sight of plain 
text in Outlook Express has never sent the 
heart into raptures. What's more, emailing 
takes effort, Ecards, on the other hand, are far 
more interactive and aesthetically pleasing, 
and they require far less In the way of effort. 
All you do is pop along to the relevant site., 
enter the email address of your recipient, 
and let the Net lake (he strain, Here’s some of 
our favourites; 


www.web-greefing-cards.com 
The Rolls-Royce of eCards - this beauty gives 
you only classy cCards, which you can 
customise to your heart's content with such 
delights as java Applets, mouseovers and 
emoticons, A brilliant site. 


www.alenushk3.com/ECardSthtml 
If standard pictures or animated GIFs leave 
you cold, this will more than keep you happy. 
The emphasis is on romantic montages, with a 
musical accompaniment to match. Definitely 
one for the lovers out there. 


www.nme.com 

As if giving you the opportunity to customise 
just about the whole site to your tastes, NME 
has included a nice eCards function, which 
lets you send a message with a picture of 
your fyve band or artiste attached. 
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THE NEWS AND INFO YOU NEED 
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Section personalisation 

Each section can be tweaked to the settings 
you choose. The sport section can show you 
sports news from various regions of the UK, 
and you can decide to include fixtures, 
results and tables from your desired region. 


READ SITES IN 
YOUR LANGUAGE 
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service, is that you have to 
register, which is understandably 
helpful for NMt.com as well, as it 
gives them another name on its 
database to fire paid-for adverts and the 
like at. 

This chance to create your own page full of 
the information you want is really catching on. 
Let’s face it, you're never going to find an ISP 
portal that gives you just the news and info that 
you want, so why not do it yourself? There are 
yet more sites designed specifically to be 
tinkered with and set up as your very own portal 
to the Web, with only the facts, figures and 
funnies that you opt for 


Your front page 

Now, every time you visiL www. teletext. 
co.uk, you'll be presented with this 
personalised version of the from page. If you 
want to go the whole hog, click the make 
this my home page' button. 


If you've ever visited a site, only to find that 
it’s heen written in German, you've probably 
turned away and looked elsewhere for the 
information you require. Well, you can turn 
just about any site you choose into a language 
you understand (English, we would presume). 
Pop along to the Rahelfish site, named after 
the miraculous creature from The Hitch¬ 
hiker's Guide To The Galaxy at 
h Up;//babelf ish.altavista. c om/translate.dyn, 
You can either cut your text and paste it into 
the translation box, or just enter the URL of 
any page you'd like to translate. Hey presto, 
the page appears in the language you set, as 
if by magic. 

Jf the wonder of instant translation doesn’t 
appeal to you, then the joys on offer at ‘the 
D ialectlzer' (http:/ /rinkworks.com/dial ect) 
will be much more up your street. Again, 
paste your text or URL into the translation 
box, then watch in awe as it’s translated into 
one of a variety of bizarre dialects. If you've 
ever felt the need to see your favourite UK 
sites turned Into jive or Cockney, then this 
will have you rolling on the floor laughing. It s 
always worth a kick, just to see the absurdity 
of what your favourite site is turned into. 


As if being the subject of our 
How Did They Do That? feature 
this month wasn't enough, {pi 26- 
9), TdelexL.co.uk also sneaks its 
head in here with a fine customisable 
portal. Being mostly a news site T you won't be 
surprised to learn that most of the information 
you can configure is based around current 
affairs. Having said that, we quickly found 
ourselves with a (stupidly big) portal page, 
complete with local weather, cinema listings, 
sports news and television listings. A visit here 
every hour or so, and you won't need any more 
surfing to keep on top of what’s going on. 


Custom to go 

With monster portals and search engines of 
their own, it's hardly surprising that many of the 
big Net names are offering ail manner of 
customisation nibbles on a platter for you. 
Despite 3 mammoth sign-up process, the 
personalisation features of Excite 
(www.excite.co.uk), are better than most, and 
the opportunity of free SMS mobile messaging 
for tree from your own portal can never be 
sniffed at. Most of your services a flow you to 
fiddle about with content and even layout, but 
Excite goes that extra yard by giving you the 
opportunity to mess around with the look' 

As well as the expected delights to be found 
at Lycos (www.hotboLlycos.co.uk) and Yahoo! 
(uk.yahoo.com), we also found a gem of a 
portal site at wwwubreezexom. Powered by 
Guardian news info, you can add your 
favourites to your portal, choose a Theme' for 
your page and even incorporate a private diary 
function as well. What's more, the registration 
process is claimed to be much less 
cumbersome than elsewhere. 

So, you see, you don't have to put up with 
bogstandard and impersonal Web browsing 
again. Take control, and make the Net yours. □ 
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Sites dedicated to take the con out of .com 



SCAMBUSTERS.ORG 

www. sea m busters* org 

Great resource for checking out offers and 
emails that you think might be scams. 


CRIMES OF PERSUASION 
wwwxri m es-of - pe rs u a sion. com 
Concentrates solely on ail those Internet 
investment frauds, 

FRAUD BUREAU 

www* fraud b u r ea u. com 

Web fraud complaint centre with up-to-the- 

minute info on the latest scams, 

HOME-BASED SCAMS 
www. home bas ed scam s. com 
How to avoid being taken in by those 
very tempting work from home, get rich 
quick schemes* 


WORLDWIDE SCAM 
www* wo rid widesca m. com 

Keeps its eye peeled for global scams* 



www. boa xbu sters. co m 

Lots of hoaxes uncovered. 
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SURVIVING THE NET'S SCAMS 


Surviving 




cam 


It’s easy to fall tor a scam on the Net. But with a little 
common sense, Tim McCann says you can have a scam-free 
browsing experience 




T he internet has continually suffered 
with an image problem. Far from 
being Ihe democratising 
communications blessing of the late 
Twentieth Century, the Net is little 
more than a shabby repository of 
dodgy goods and information pushed into 
our Web browsers by an anonymous army 
of virtual Arthur Daleys. Or so the internet 
scam busters would have us believe, 
just as it s packed with useful information 
and greal deals, Ihe Interne! is still rile wilh 
scams and hoaxes. After all, it’s ihe perfect 
place, A latter day 'Wild West’, anyone oul to 
dupe, con or just humiliate and sub veil a 
person or company, can do so with veritable 


case, I hat tiresome prankster down your local 
can now inflict his own special brar id of bad 
humour on millions all from the comfort and 
anonymity of his PC. 

So how do you know when you’ve been 
scummed? We d all like to believe lhat we’d 
spot one a mile off. But the truth is every year 
more and more Net users arc being taken ire 
And not every scam involves conning you out 
of your hard-earned readies. 

So before you start your Web browser or 
check your email, you’d do well to read on 
and familiarise yourself with the seedy tools of 
the trade as used by Net scammers the world 
over. Take our advice and we promise you 
won’t gel fooled again. 


Know your scams 


Business opportunities 

Become a com millionaire in an instant. 
Yeah, right. Internet business opportunity 
scams at e short on details but long on 
promises. ! he messages you find in your 
Inbox usually offer a telephone number to 
call for more information. In many cases, 
you’ll be told to leave your name and 
telephone number so a salesperson can call 
you back with the sales pitch. Many of these 
are illegal pyramid schemes masquerading 
as legitimate opportunities to earn money. 

Bulk email 

Bulk email solicitations offer to sell you lists 
of email addresses, by the millions, to which 


you can send your own hulk solicitations. 
Some offer software that automates the 
sending of email messages to thousands or 
millions of recipients. Others offer the 
service of sending bulk email solicitations 
on your behalf. Some of these offers say, or 
imply, that you can make a lot of money 
using this marketing method. Sending bulk 
email violates the terms of seivice of most 
ISPs. If you use one of the automated email 
programs, your ISP may shut you down. In 
addition, inserting a false return address 
into your solicitations, as some ol the 
automated programs allow you to do, may 
land you in legal hot water with the owner 
of the address' domain name. 



Chain letters 

This is where you're asked to send a small 
amount of money to each of four or five 
names 011 a list, replace one of the names 
on the list with your own, and then forward 
the revised message via a bulk email. You 
may find that the letter also claims that the 
scheme is legal or that its been approved 


ISSUE 52 I PKACTICAI INTfcRNFT | 29 
















SURVIVING IH h Nfcl’S SCAMS 


only one source nr for a limited time; and 
ads that use phrases like 'scientific 
breakthrough', miraculous cure', 'exclusive 
product’, secret formula', and the ever 
elusive ancient ingredient'. 

Easy money 

The trendiesl get-rich-quick schemes offer 
unIirniled pi ofiIs exchanging money on 
world currency markets; newsletters 
describing a variety of easy-moncy 
opportunities; the pci foci sales Idler ; and 
the secret to making thousands in one day. 

If these systems worked, wouldn't everyone 
be using them? The thought of easy money 
may be appealing, bill success generally 
requires a little more than clicking a few 
buttons on a Web browser. 

Free goods 

Some email messages offer valuable goods 
for example, computers, other electronic 
items, and long distance phone cards - for 
free. You're asked to pay a fee to join a 
club, then lold that to earn the offered 
goods, you have to bring in a certain 
number of participants. You’re paying for 
the right to earn income by recruiting other 
participants, but your payoff is in goods, 
no I money. Most of these messages are 
covering up pyramid schemes, operations 
that inevitably collapse. Almost all of the 
pay-off goes to l he promoters and little or 
none to consumers who pay to participate. 

Investment opportunities 

Investment schemes promise outrageously 
high rates of return with no risk. One 
version seeks investors to help form an 
offshore bank. Others are vague about the 
nature of the investment, stressing the rates 
of return. Many are pyramid schemes, in 
which early investors are paid off with 
money contributed by later investor's. This 
makes the early investors beiieve that the 
system actually works, and encourages 
them to invest even more. Pyramid 
schemes eventually collapse because there 


the legality of these 
lar schemes. 


Id parlieul; 

jrPQ Work from home 

II Uu schemes 

iff f|||A Initiations Id while away 

lid Voi ir day stuffing oopious 

amounts of envelopes might 
sound like a dream, but beware rnvelope- 
stuffing solicitations promise steady income 
for minimal effort. For example, you’ll earn 
£1 each time you fold a brochure and seal 
i\ in on envelope. Trouble is, you'll pay a 
small fee to get started in the envelope 
sluffing business. Then, you'll learn that the 
email sender never had real employment to 
offer. Instead, you'll gel instructions on how 
to send the same envelope-stuffing ad in 
your own bulk emailing. If you earn any 
money, it will he from others who fail for 
the scheme you’re perpetuating. 

Health and diet scams 

Pills that let you lose weight without 
exercising or changing your diet, herbal 
formulas that liquefy your fat cells so that 
they are absorbed by your body, and chics 
tor Impotence and hair loss are among the 
scams flooding email boxes. These 
gimmicks don't work. Beware of case 
histories from cured' consumers claiming 
amazing results; testimonials from 'famous' 
medical experts you've never heard of ; 
claims that the product is available from 


by a solicitor; Don't believe it! No respectful 
company or person would back something 
such as this. It’s just a technique to try and 
add more credibility to a scheme. 

Chain letters - traditional or high-tech - 
are almost always illegal, and nearly all ol 
the people who participate in them lose 
their money. The fact that a product such 
as a report on how to make money fast, a 
mailing list, or a recipe may be changing 
hands in the transaction does not change 
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Call us 


on 


0800 074 7581 


I Do business with companies you know and trust Be sure 
you know who the company is and where it is physically 
located. Businesses operating on the Net may be in another part 
of the country or in another part of the world. Resolving 
problems with companies that are unfamiliar can be more 
complicated in long distance or cross-border transactions. 

2 Understand the offer Look carefully at the information 
about the products or services the company is offering, and 
ask for more information, if needed, A legitimate company will 
be gfad to provide it. Be sure you know what is being sold, the 
total price, the delivery date, the return and cancellation policy, 
and the terms of any guaranty. 

3 Print out the information so that you have documentation 
if you need it. You can use this if anything goes wrong, 

4 Check out the company’s track record. Reputation is the 
best way of deciding what company to use. 

5 Be careful to whom you give your financial or other 
per sonal information. Don't provide your bank account 
numbers, credit card numbers, social security number or other 
personal information unless you know the company is legitimate 
and the information is necessary for the transaction. Even with 
pailiaI information, con artists can make unauthorised charges, 
deduct money from your account, and impersonate yon to get 
credit in your name. 

6 Be aware that there are differences between private sales 
and sales by a business. All sorts of goods and services 3 re 
sold or traded by individuals through unsolicited emails, 
newsgroups postings, chat room discussions, Web auctions and 
online classified advertisements While most people are honest 
and trustworthy, your legal rights against the seller may not be 
the same as with a business, and yon could have difficulty 
pursuing your complaint if the merchandise is misrepresented, 
defective or never delivered, 

7 When you use your credit card for a purchase and there is 
a problem, you have the right to notify your card issuer that 
you arc disputing the charge, and you don't have to pay it while 
your dispute is being investigated. It's easier to resolve a 
problem if you haven't already paid. Also, unless you are 
purchasing through a secured site, it may be safer to provide 
your payment information by phone or mail rather than online. 

8 Don't judge reliability by how nice or flashy a Web site 
may seem. Anyone can create, register and promote a site; 
it’s relatively easy and inexpensive. And just like any other forms 
of advertising, you can't assume that someone has screened and 
approved it, 

9 Know that people online may not always be what they 
seem. Someone who is sharing a friendly tip about a money¬ 
making scheme or a great bargain in a chat room may have an 
ulterior motive. 

If D° n '* download programs to see pictures, hear music, 
JUWor get other features from Web sites you're not familiar 
with. You could unwittingly download a virus that wipes ouL your 
computer files or even hijacks your Internet service, 
reconnecting you to the Net through an international phone 
number, resulting in enormous phone charges. 


or visit our web site at 
www.ghoulnet.com 

Businessweb Hosting from 



5 


lELG.Vat 

per 


Domain Names Registration 


91915 


2 years 
iuc .vat 


@£fj 




per ys ar 
Inc,v*t 


S e rv e r co-location from 






Full E-comm e rce solution from 


£@@ 


«xc. vat 


Credit Card Processing Facilities 


Web Design Services from 




WWW. 


Ghoulnet^ 

iN’ffturT 


com 


H Ml 


Sales; 0800 074 7581 Technical: 0845 3452412 
Fax: 0845 3452413 Emails saleagghoulnet* com 
































feature 

| SURVIVING THE NET S SCAMS 


Only time, a deliberate effort, 
ana a sensible repayment plan 
will improve your credit bistory 


but nol quite as good for ihe participants 


isn't enough 
money corning in 
to continue 
simulating 
earnings. Other 
schemes ar e a very 
good investment 
tor lire promoters, 



Cable descrambler kits 

Big in the States, these scams ore now making their mark 
in the UK. For a small sum of money, you can buy a kit to 
assemble a coble descrambler that supposedly allows 
yon to receive cable television transmissions without 
paying any subscription fee, The device that you build 
probably won't work. Most of the cable IV systems in 
the UK use technology that t he so devices can l crack. 
What’s more, even if il worked, stealing service from a 
cable television company is illegal 

Loans and credit deals 

Some email messages offer home equity loans that don't 
require equity in your home, as well as solicitations for 
guaranteed, unsecured credit cards, regardless of your 
credit history. Usually, these are said to be offered by 
offshore banks. Sometimes they are combined with 
pyramid schemes, which offer you an opportunity to 
make money by attracting new participants to the 
scheme, The home equity loans turn out to be useless 
lists of lenders who will turn you down if you don't meet 
Ihcir qualificatioi is. The promised credit cards never 
come through, and the pyramid money making schemes 
always collapse. 




Credit repair 

Credit repair scams offer to erase accurate negative 
information from your credit file so you can qualify for a 
credit card, autoloan, home mortgage, or a job, The scam 


arlists who promote these services can't deliver. Only 
time, a deliberate effort, and a sensible personal debt 
repayment plan will improve your credit history - there's 
no quick fix. The companies that advertise credit repair 
services appeal to consumers with poor credit histories. 
Not only can’t they provide you with a clean credit 
record, but they also may be encouraging you to break 
the law. 

Holiday of a lifetime 

Electronic certificates congratulating you on winning a 
fabulous vacation for a very at tractive price arc among 
the scams arriving in your email. Some say you have 
been specially selected for this opportunity. Mosl 
unsolicited commercial email goes to thousands or 
millions of recipients at a time. Often, Ihe cruise ship 
you're booked on may look more like a lug boat. Ihe 
hotel accommodations are likely to be shabhy, and you 
may be required to pay more lor an upgrade. Scheduling 
the vacation at the time you want it also may require an 
additional fee. ■ 




1 Trust your instincts. If you don't feel whal information the seller is gathering from cj Print the terms. You should print out and 

comfortable buying or bidding on an item V° u ’ bow ttie in > on ™tion will be used, and Odate a copy of al! the terms, conditions, 

over the Web, or if you feet pressured to bow you can st0 P tbe P rocess - " 3 site does warranties, item description, company 

place your order there and then, maybe you ilot ' ,avc 3 P r ' V3c y P°i |C Y posted, you may not information, even confirming emails, and save 
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have a privacy policy, there will probably be a way jj anything goes wrong and your claim is 

2 Be knowledgeable about Web-based link to it from the seller's home page, or it disputed, you have evidence, 
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yourself riot only with the rules and policies of _ , ...... O Insure the safe delivery of your item. If 

[fie auction site itself but with the legal terms Review the return, r efund, and shipping ^ y0U ie concerned about the safety of your 

(warranties, refund policy) of the seller's items ^ and handllll B P o!lclK f s as well as the other package if there’s no-one home to receive it. 

that you wish to bid on. e ^ 3 terms. If you can I find them, ask the ask whether you can specify that the shipper 

seller through an email or telephone call lo must receive a signature before leaving the 
^Double-check pricing. Whether the indicate where they are on the site 01 Lo package. Or, it may be safer lo have the 

^Jproduct is being sold as new or used, be provide them to you in writing, package delivered to your office, 

suspicious of prices that are too good to be _ „ 

true. Also consider carefully whether you may £>Check that the Internet connections are ^ ^Inspect your purchase. Look at your 

be paying too much for an item, particularly if V secure ' B ,f fore * ou & ve y our W" ent AV purchase carefully as soon as you 

you're bidding through an auction site. You information, there are various icons and receive it. Contact the seller as soon as 

may want to comparison shop, online or software programs that indicate that secunty possible if you discover a problem with it. Tell 

offline, before you buy. software is in place. the seller in writing about any problem that 

you are concerned with, ask for a repair or 

4 Find and read the privacy policy. Read ,hC ^ ,0 p3y IT the , Ne *‘ l ’ ay refund, and keep a copy of all 

the privacy policy carefully to find out ■ lor y° ur order uslng 3 credit card - correspondence that takes place. 
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101 WAYS TO TRANSFORM YOUR WEB SITE 




Brush away the cobwebs that have been gathering on your Web site - 
Nick Sweeney shares 101 quick and easy tips to get your site in order 


H n analogy that works well when talking about 
Web sites is your home. And it's one that works 
well here, Let's say you've built your home and 
decorated it to reflect your personality perfectly. 
You wouldn't keep if that way for years. You 
would change and mature, or become more confident 
with different decorating techniques (there's a whole 
world open to you once you 3 vc mastered scumble glaze, 
after all!). The same goes for your Web site. After the 
initial building and adornment of buttons and links, 


you’re going lo become more aware of what other 
effects can he achieved. So instead of staying in a time 
warp r follow this article to see how you can improve your 
site and make sure it looks the best if can. We cover 
HTML, design and graphics advice, adding music and 
multimedia elements, using JavaScript, building an online 
community and making your site as easy to use as 
possible. By picking and choosing the Lips and services 
we offer, you should have all you need to add a lick of 
paint to your site. 



BEFORE YOU START 
adding all manner of 
extras lo your site, you 
need to make sure thai 
you have strong 
foundations. This section 
deals with the little 
tweaks that will get your 
site ready for anything 
you throw at it. These 
range from giving your 
site a quick redesign 
or improving your 
HTML knowledge 


HEPS - IMPROVE 


1. Have a plan 
of action 

Before you rebuild 
your site, decide what 
it's for. Is it personal 
information, an online 
diary, or a way of 
sharing your interests 
with the masses? A 
rough general idea will make planning the details that 
much easier. 

2. Get a free makeover 

Sign up with Geocities or Tripod, to take advantage of 
their Web-based tools to create a new look and feel for 
your site. (You can always move your pages to another 
host once you've finished!) 




3. Instant Web sites 

For a professional-looking site with the 
minimum of fuss, install Trellix 
(www.trellix.com), a template-driven site 



1 




ON THE BASICS 

creator. There's not much scope for avant-garde design, 
but there's even less opportunity to mess up, 

4. One day at a time 

If your site's an online diary, make it easy to update by 
signing up with Diaryland (www.diaryland.com) or Pitas 
(www.pitas.com). You'll get a catchy URL and email 
address, a set of templates to choose from, and the 
ability to edil your site without needing to code HTML, 

5. Get Bioggered 

An account with Blogger (www.blogger.com) allows you 
to make regular updates to your site through a user- 
friendly Web interlace. With Blogger, you can delegate 
updates to your friends, and even host your Web log 1 
for free at www.blogspot.com. 

6. Give your site a brain 

If you're already competent with HTML, and have a 
hosting account that runs scripts, lake a look at Noah 
Grey's GreyMatter (noahgrey.com/greysoft), a set of 
tools to simplify and automate site updates: pci feet for 
lazy control freaks! 

7. What’s in a name? 

With free hosting, it's easy to build a site, but it lakes your 
own domain name to make it memorable. Pick one up 
cheaply at UK Reg (www.ukreg.com), or stump up 12 
euros (about £8) at Gandi.net for free email arid Web 
forwarding so you don’t have to change your existing 
host. 


34 | PRACTICAL INTERNET I ISSUE 52 





























































' 

“ !&>. Tht gt wp nag t#> 


,'r. 


-jWBmrr 


suaiw/ssfON 


s* Art'S* 






















feature / 

| 101 WAYS IQ IKANStGKM YOUR WE*SITI: 




8. Upgrade your editor 

A decent HTML editor will make your life 
easier, by providing quick access to tags, 
colour highlighting, and built-in syntax 
checking. Editors range from the freeware 
Arachnophilia 

(www.arach n o id. com /a rac h n o phi I ia) to 
Al If are’s Homesite (www.allaire.com/ 
homes ite), the choice of many professionals. 

9. Know your tags 

It's easy to clutter a site, just because you can’t 
remember the right tag for the job. Print out a 
quick reference guide, like the one at 
Webmonkey (http://hotwiredJycos.com/ 
Webmonkey/reference/html Cheatsheet) and 
keep it by your PC. 

10. Accessories for your browser 

Download Microsoft’s Web Accessories 
(http://www.m ic ros oft. com / Wi nd o ws/1 E / 
WebAcces s/default, asp) for a set of useful 
add-ons to IE's right-click menu, including the 



ability to list all the links on a page, and to 
calculate page loading times under different 
connection speeds. 

11. Life’s rich tapestry 

For the best combination of power and ease- 
of-use, Macromedia's Dreamweaver 
(www.dreamweaver.coni) is unbeatable. You 
get one of the few accurate WYSIWYG 
interfaces for Web design, together with plenty 
of tools for scripting and DHTML, Pricey, but 
well worth trying out. 

12. Learn from the experts 

Plenty of Web design pros offer online advice, 
from beginners tutorials to advanced 
techniques. Have a look through the step-by- 
step guides at Wired s Webmonkey 
(www.webmonkey.com) or CfMet's Web 
Builder (www.builder.com) 

13. Use the source, Luke 

The best tutorial of all is built into your 
browser: select 'View Source’, and you’ll see 
exactly how your favourite sites are put 
together. Most Web designers learn from 
adapting other people's work: just remember 
that plagiarism is just a posh word tor stealing’ 

14. Sketch out your ideas 

Decent planning underpins every well- 
executed site. Begin by creating a mock-up of 
the design you're after: it doesn't have to be a 
work of art. A couple of pencil sketches by 
your side, marked with relevant pixel widths, 
can make all the difference when It comes to 
writing the code. 

15. Put it on the table 

Arrange the different sections of each page into 
invisible HTML tables (ie with BORDER= M 0"). 
This has two advantages. It ensures that related 
elements have a consistent appearance, and it 
also makes it easier to work on your pages one 
section at a time. 

16. But not too many tables 

Pages built with tables inside tables inside 
tables take ages to download, as the browser 


has to work hard to put everything in the right 
place. Again, careful planning will work 
wonders here. 

17. Single-pixel perfection 

Create a single pixel GIF file in a transparent 
color (or download one from 
www.only.org/pictLres/pixel.gif) and use 
it, resized with HEIGHT and WIDTH tags, 
to give precise control over the spacing in 
your pages. 

18. Don’t be a style victim 

It’s a good idea to use cascading style sheets 
to define font sizes and colours across your 
site, to give it a consistent look and feel 
without messing about with FONT tags on 
every page. 

19. Create templates 

Instead of assembling each new page from 
scratch, put together a basic template 
containing the common HTML elements of 
each page, then make the file read-only. You 
save time, and ensure that your pages have a 
professional look. 

20. Watch your waistline 

It's tempting to cram things onto your front 
page, but bigger pages mean longer 
downloads. Try to keep the size of pages 
(including images) down to around 50k: every 
kilobyte you trim from a page will save a 
precious second. 

21. Leave a comment 

Use <l~ COMMENT TAGS --> to describe the 
different elements of your pages. It may seem 
like a drag at first, but it makes a real 
difference when you come back to a page in a 
year's time and can’t remember what 
everything does. 

22. Capital investments 

HTML source code is probably the only place 
online where if makes sense to TALK IN 
CAPITALS, Putting your tags in upper case will 
help you distinguish them from the actual 
content of your site. 
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GET THE DESIGN RIGHT 

CREATE AN EYE-CATCHING design and your visitors will thank you for it. It's always tempting to go crazy with 
colour's, but if no-one can see what you f ve written, your site is pointless. Planning is essential, but take some time 
out now and you'll be rewarded with a pristine site 


23. Map out 
your site 

A good site is easy to navigate. Work out 
what you want to put on the Web, then split 
it into sections that can be easily accessed 
from Lite front page. You can draw a flow 
chart if it helps you to map out the structure 
of your site. 

24. Make sure your pages fit 

It doesn't matter if your site looks great on 
your 19-inch monitor, if the rest of us can 
only see the top corner. Most commercial 
sites are built to look good on a 800x600 
pixel screen: change your display resolution 
or resize your browser to check that yours 
does, too. 

25. What you see isn’t what 
you get: 

Most WYSIWYG editors, in reality, aren't, 
and most browsers have the habit of 
breaking their own display rules. Get in the 
habit of checking your pages whenever you 
make a change to the HTML, 

26. Cut down on scrolling 

Some people say that you should never 
have to scroll down when looking at a Web 
page. We disagree, but that doesn't mean 
you should stick everything together. If a 
page feels as if it’s bursting at the seams, 
split it up. 

27. Choose colours carefully 

Just because you can have lime green text 
on a pink background it doesn't mean you 
should. Go back and pick a combination 
that’s easy on the eye, and a link colour 
that’s sufficiently different to be noticed. 

28. The Frame game 

Use frames sparingly; if you've got a 
navigation bar putting it in a frame will keep 
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it on-screen while the rest of the page 
scrolls. Don’t use frames just because 
they’re cool. 

29. Support different 
browsers 

If you do use frames, make sure lo provide 
something in <NOFRAMES> tags for those 
with incompatible browsers: even If it’s just 
a polite request for them to upgrade. 

30. Count me in 

A Web counter isn’t just an ego boost: it's a 
way of measuring the popularity of different 
elements of your site. It doesn’t have to be 
flashy, either: pick up a smart and subtle 
one al www.sitemeter.com. 

31. Explain your links 

In newer browsers, the <A TITLE> tag lets 
you provide a brief description to 
accompany a link, visible in the status bar at 
the bottom of the browser. Use it. 

32. Font-tastic sites 

Downloaded a cool-looking font and want to 
use it on your site? Remember that visitors 
to your site need to have the exact same 
font loaded. It's best to stick to Web-friendly 
fonts like Anal, Verdana and Georgia, 

33. Textual healing 

Using fancy fonts to create title and label 
images is fine; having the main body text as 
a single GIF ('gif-text) is a no-no. It won’t be 
indexed in search engines, and wifi take 
ages to load on a slow link. 

34. Mock it up 

Before uploading your site, test ft out on 
your own PC, A good editor such as 
HomeSite lets you create a 'project 3 to 
pr eview your finished site, but it’s just as 
easy to pul il in a folder, fire up IE, and click 
between pages. 

35. Tweak, tweak 

Once your site's online, put it through its 
paces. Are pages loading quickly enough? Is 
everything laid out properly when you 
change font size or maximise the browser 
window? Be your own critic. 

36. Get the Blink off 

Don’t use <BL1NK>. Ever. 

37. Brush up your tools 

Microsoft provides a few basic programs for 
wannabe arlists, but if you want to produce 


your own graphics, it’s time for you to 
upgrade. Install Paint Shop Pro 
(www.jasc.com): it offers the best 
combination of features and value for 
enthusiastic amateurs. 

38. Sort out your formats 

Web graphics are gener ally created in two 
file formats, each with different strengths. 
For icons, logos and other images 
containing lots of flat colour, use GIF. With 
photographs, and other more 'natural' 
images, use JPEG, 

39. Make your problems 
disappear 

One advantage with GIFs is that you can 
make one colour 'transparent'. Create icons 
with a background colour that isn't used in 
the main image, set that colour to 
transparent, and your graphics will blend 
seamlessly into your pages. 



40. Avoid colour clash 

Your monitor may display millions of 
colours, but only 216 of them show up 
accurately in all versions of all browsers. To 
stop your icons from dithering, use the 
browser-safe palette at 
www, lynda ,com/hexh, h tm I. 

41. Optimise, optimise! 

Tweak your images to reduce their file size 
and speed up download times. Increase the 
file compression of jPECs, and optimise 
GIFs by stripping out information for colours 
that aren’t actually used In the image. 

42. Anti-alias 

When creating buttons and graphics, reduce 
the jagged edges of curves by 'anti-aliasing 3 , 
which blends them more smoothly into the 
background. You can also anti-alias text 
labels if you like. 
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43. Roll over, Beethoven 

ILs a good idea to create two versions of 
your navigation graphics - on and 'off 
settings - to produce a professional rollover 
effect. If you're not familiar with JavaScript, 
the MouseOver Creator at 
wwwxode.gr/jsmoc will do most of the 
work for you. 


45. Alt-ered images 

ft you're using images in your site, 
especially if they’re for page navigation * 
make sure they have ALT tags, a label or a 
brief description of the image itself. This 
helps the visually impaired, and those 
browsing with images turned off or on a 
slow connection. 


44. High and wide 

You should make sore you specify HEIGHT 
and WIDTH values for every image to 
speed up the rate at which browsers display 
your site. If you want to save time, think 
about using an HTML editor such as 
Homesite or Frontpage that can add these 
tags automatically. 


46. Thumbnailed to the 
ground 

Including large images with long download 
times will clutter up your pages and annoy 
any visitors to your site. Instead, create 
thumbnails, using your image editor or 
SoftDDs Thu mb nailer 
(www.soflddxorn/thumbnailerl that 


provide a link to the full-sized image on a 
separate page. 

47. Make a resolution 

Final Web graphics should be 72dpi (pixels 
per inch) to match your monitor resolution. 
Setting it higher won't produce higher 
quality screen images, and will just increase 
the loading time. 



48. Keep images apart 

Create a separate subdirectory to store your 
site's graphical elements, so you won't be 
looking for them later. It makes It easier to 
construct IMG tags, and allows your 
browser to cache frequently-used images, 
such as navigation buttons and spacer GIFs. 



ONE OF THE most 
impressive elements you 
can put on your site is 
music or video, It'S not 
that difficult, and is 
a good way of adding a 
little somethkig special 


49. Make some noise 

It's easy to get sounds from, your hi-fi onto the Web. Just 
connect your source to the audio input or I INT IN 
socket at the back of your PC, then launch Sound 
Recorder. Check that the volume control Preferences are 
set for Recording, and hit the red button! 

50.1 want my MP3 

The default WAV sound format in Windows creates files 
dial arc loo bulky for easy downloading. Instead, cut 
them down to size with the aid of a MP3 converter like 
Music Match (www.musicmatch.com) or Win LAM A+ 

(www. od d s oc k. o rg/ loo I s/win la m a+), 

51. MIDI hi-fi 

We re not all that partial lo tinny soundtracks, but they're 
sometimes worth having. Take a look through the 
archives at www.midiworld.com and see if there's one 
you can embed into your pages. 

52. Be your own DJ 

By signing up with wwwlive365.com, you can upload 
your MP3 playlists to create a streaming soundtrack that 
can be launched by clicking a button on your site. 

53. Become a ShoutCaster 

If you’re lucky enough to have a broadband link lo the 
Net, set up a ShoutCast server (from 


www.shoutcast.com) and link to it from your silo. Do 
this and every MP3 you play on Win Amp will be 
streamed lo Ihe world. 

54. Service with a smile 

If your ISP or Web hosl provides it, Ihe basic RealServer 
offers another way to provide streaming audio to 
accompany your site. 

54. Background noise 

For subtle (or unsubtle) background effects, create an 
audio loop that runs when your page is loaded. Create 
your track in an sound program like CoolEdit 
(www,syntrillium.com), save It in QuickTime format, and 
use the EMBED tag to add it to your page. 

55. Open a window on the world 

A Webcam is a simple way to add a personal presence to 
your site. You don't even have to be online all the time: 
download Webcam32 

(www.surveyorcorp.com/Webcam32) to automate 
updates whenever you're logged in, 

56. Make it Real 

If you want Lo slake your claim to be the next Hitchcock, 
or just show off those home movies, download the free 
RealProducer (wwwiealnetworks.com): it offers one of 
the best formats for sending video over the Web. 0 
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Setting up email addresses within 
the domain management system. 


£9.99 


(£8.50+ VAT) 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-maii forwarding and e-mai! 
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Once you have checked that your domain 
is available, the first step to registration is 
to enter the ownership and contact details 


The next page asks you to check the 
details are correct. 


Finally, enter your card details, and your 
order will be processed, usually within 
minutes 
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PROMOTI 


MARVELS 


MULTIMEDIA IS WHAT makes the Web sparkle. 
With sound, animation, music and Flash, you 
can turn your site into a festival of eye and 
ear candy 

57. Get animated 

Animated GIFs are the simplest way to add 
Video’ to your site. Simply join together a 
series of GIFs in the digital equivalent of a flick- 
book using Paint Shop Pro, and save the result 
as a GIF89a file. 

58. Java jive 

AJava applet can give your site a nifty source of 
interactivity, whether it s a scrolling headline 
ticker or a Web-based game. Check out the 
directory at www. game I am com for plenty of 
free applets to choose from. 

59. Get Flashy 

Use Macromedia’s Flash 
(www.macromedia.com) to add smooth, 
impressive multimedia effects to your site, 
without the bloat of traditional audiovisuals. 

60. Layer upon layer 

When working with Flash, use lots of layers to 
fine tune your work: it won't add to the overall 
file size, and makes life easier when it's time to 
re-edit and animate. 

61. Next, please 

If you’re using Flash to create a multimedia 
gateway for your site, remember to provide a 
‘skip intro’ link for the benefit of those who 
might have seen it before and want to get to the 
main content. 



63. Expose yourself to Flash 

Want to use Flash, but tack inspiration? Check 
out www.Flazoom.com, for regularly-updated 
tips, showcases and general flashiness from the 
best in the business. 

63. Multimedia mapping 

Plain old imagemaps are so 1997. Bring yours 
into the 20th Century by using JavaScript or 
Flash to launch sounds or animations when 
users mouse over sections of your site. 



JAVASCRIPT IS USEFUL for giving your site 
that little bit extra, and helping It stand out 
from the crowd 


64. Keep on rolling 

One of the simplest uses of JavaScript is to 
combine the onMouseOver’ and 
'onMouseOff functions. WeVe already 
mentioned the ‘rollover' graphic effect, but 
you can also use it with HTML styles to drive 
a dynamic menu (http://wsabstract.com/ 
javatutors/crossmenu.shtml} 

65. Perfect pop-ups 

If you're linking to other sites, include the 
tag TARGET= l '_new’ 1 to make sure that the 
link opens in a new window, leaving your 
site intact. 

66. Window boxes 

Create a JavaScript function to open 
windows of a particular size and format. 

That way, you can create pop-up boxes 
without the menu bars for elements such as 
photo slideshows. 

67. Tick, took 

Add a real-time clock to your site with 
JavaScript’s built-in "DateO 1 ' function: check 
the FAQ at 

www. de velope r. i rt ,org/ scri pt/date. htm. 

68. Steal this code 

Don’t waste time trying to write scripts, 
when chances are they've already been 
written. Take a look at the libraries at 
www.scriptbuilder.com or 
http://jpvascriptjnternet.com for examples 
you can just cut and paste into your site. 

69. Be inclusive 

If your Web server supports Server-Side 
Includes (SSIs), use them to store global 
content, or for dynamically-rendered 
elements date and time. 

70. Learn the script 

If your site can run CGI scripts (check with 
your Web host), try one of the pre-rolled 
ones at Matt's Script Archive 
(www.worldwidernait.com/scnpts). It 
covers everything from form processing to 
cookie crunching. 



COMMUN 


IT WOULD BE great to just sit 
back and wait for word of mouth 
to make your site a success, but 
unfoHunately it rarely happens. 
However, make good use of Web 
rings, meta tags and discussion 
forums, and you could whip up a 
publicity frenzy. 

71. What’s the META? 

To get your site noticed by search 
engines, add a description tag in 
the HEAD section of your page. 
Use this format: <META 
NAME-'description 1 ' 
CONTEMT-'Place your one- 
sentence description of your 
site here n > 

72. Unlock keywords 

Providing keywords is another way 
to up the search rankings. Think of 
the categories that best fit your 
site, and use this tag: <META 
NAM E= 'keyword 11 CONTENT= M,l > 

73. Seek and ye shall 
find 

Add a search engine to your site, 
courtesy of Atomz 

(www.atomz.com). 

74. Googlify your site 

While you're at it, let visitors 
search the rest of the Web, 
through a drop-in link to Google, 
the best of the bunch. Sign up at 
www. googje. com/ servi ce s/f ree, 
htmL 

75. Syndicate to 
accumulate 

Guarantee that you have regularly 
updated content on your site, by 
including syndicated stories and 
links. A site such as Moreover.com 
lets you customise the headlines 
you want, and include them on 
your pages with a one line 
JavaScript tag. 

76. Keep in touch 

If you use an instant messenger 
such as ICQ, and don't rnind 
instant feedback, add a banner to 
your site (obtainable from 
www.icq.com) that allows visitors 
to get in touch. 
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101 WAYS TO TRANSFORM YOUR WEB SITE 
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EASY 
DOES IT 


ONE OF THE fundamentals in a good Web site is 
accessability. You can have the most beautiful site 
in the world, but if no-one can find what they want, 
it's not much use. But with a bit of common sense, 
you can achieve function and form 


77. Ring, ring 

joining a Webring (www.webring.org) is a 
great way to draw traffic to your site. 

YouII see banners at the bottom of 
people s sites showing that they' re 
members of a ring: if you come across 
one you like to join, simply click on the 
banner and add your site. 

78 Be my guest 

A guestbook lets visitors to your site 
leave their mark, without opening your 
email account to spam. There are plenty 
of free guestbook sites that hook into 
your pages: try http://gbook.nu, which 
is simple and easy to adapt. 


79. Talk about it 

Add a discussion forum, to build a 
community around your site. For a basic 
free service, try Philip Greens pun’s 
Lusenet (www,greeospun,com/bboard); 
for something more sophisticated, a UBB 
(www.infopop.com) can't be beaten. 


80. Ask the audience 

Adding online polls will give you a feel for 
who's slopping by your site, as well as 
giving your visitors something to come 


back to check. Best pollster of the bunch 
is ArsDigita's VoxPopulE, a free service 
which even manages to stop cheats from 
voting twice! 




81. Make a wish(list) 

Sign up as an associate at Ama7on.co.uk, 
and link to your favourite books and 
records: you’ll receive commission if 
someone buys them. You can also create 
a wish list so that visitors can reward you 
for your efforts! 

82. Search patrol 

The major search engines trawl the Web 
with ‘spiders', but you can speed things 
up by actively submitting your site. 
Fortunately, submission engines such as 
AddMe.com and SubmitExpress.com 
make this simple, as well as providing tips 
on how to bump up the rankings. 


83. Make it a takeaway 

Register your site as a channel with 
AvantGo (www.avantgoxom) and users 
will be able to store it on their palmtops 
to read offline. 

84. Publicity freak 

If you've got a site to be proud of, tell the 
world! Put your URL on your business 
card, your letterhead, and anywhere else 
you can think of. (Within reason. We 
don’t recommend tattoos.) 


86. Add 
skimmability 

People browsing 
the Web will 
tend to skip 
long blocks of 
text when 
looking at 
sites, and 
speed-read 
instead. J 

Make your M 

pages B 


85. Clean up your act 

Professional Web designers aim to make their sites 
look 'clean’ - that is, uncluttered and easy to 
navigate. So strip out the excess, create sub¬ 
sections and trim down your pages. 








































EASY 
DOES IT 


skimmable by breaking up paragraphs into 
smaller chunks. 

87. Bold as brass 

Use bold tags (<Bx/B>) for emphasis - to 
make headings, summaries and key points 
stand out on a page. In general, bold fonts look 
bellei on computer screens than italics, 

88. Bite the bullet 

Use lists with bullet points, using <UL> and 
<LI> tags, to summarise pages and ideas in a 
way that's easy (or visitors to scan. 

89. Write backwards 

Follow the example of news sites, and put your 
conclusions first when writing pieces for the 
Weh. begin wilh a headline and a few 
sentences of summary, then fill in the details. 

90. Keep it on one page 

Commercial sites only run articles onto a 
separate page in order to display more banner 
ads. You don't need to: keep short, one- 


subject 
pieces on 
one page. 


91. Leave a forwarding address 

It’s always frustrating if you bookmark a page 
and the site structure changes when you 
return. Avoid ‘linkrot’ when redesigning, by 
making sure that you leave placeholder pages 
forwarding users to the new location. 


92. Save it for a rainy day 

Keep archives of older pages online you 
never know if someone might find it useful. 


93. Bring it all home 

Most big sites make it easy for users to return 
to the home page you just click on the logo 
in Ihc top-left of each page. Do the same. 


94. Directory enquiries 

Make good use of 1the site’s sub-directories as 
part of your site's navigation. For example, if 


you 

have a set of pages that are 
used to link to other sites, try putting 
them in a directory named links. This way, 
you'll make it easier for users to r emember 
where to go next time. 


95. The sincerest form of 
flattery 

Users spend most of their time on other sites. 
This means that they'll find your site easier to 
navigate if it works the same way as all the 
other sites they already know. And it s not 
stealing someone else's idea - it’s just just 
smart design. 


96. Resist temptation 

Resist the temptation to add every shiny new 
Web technology to your site if a simpler 
approach will better suit it just because you 
can base your knitting pattern site around a 
spinning VRML interface, it doesn't mean that 
you should. 


LAST BUT NOT LEAST 

ONCE YOU HAVE ail of the raw ingredients of a successful site, you can start looking at some little 
extras to add even more impact. Here are a few 


97. Dynamic dynamite 

Once you're confident with HTML, have a 
look at DHTML. The 'D r stands for 
'dynamic', and it lets you add animation, 
layering, and smart effects such as pop-up 
menus. There are tutorials at www-dhtml- 
zone.com and www.dynamicdrive.com. 


Developer Shed 


Flash 101 


"□ pLinnciir le, IU1 u5QL" 


98. Geek out: 

If you fancy yourself as a programmer, add 
i ‘backend' to your site, if your Web host 


offers one of RHP, ASP, and ColdFusion, 
you’re ready to go. Have a look at the 
introductions at www.devshect.coni 
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99. Compatibility testing 

A sign of well built pages is that they 
render consistently on all the major 
browsers and platforms. If you don’t have 
that sort of access. Browserola 
(www.codo.com/browserola) will show up 
the cross-platform quirks. 



100. Trust your friends 

Soft launch’ a new version of your site, by 
placing your redesign in a secret directory 
and getting your friends to take a look. 

That way you can iron out any last glitches 
before unleashing it on the world. 

101. Be yourself! 

The Web's all about self-expression. There 
are no editors, no censors and no 
restrictions (within reason) on what you 
can do with your site. Break all the rules if 
it feels right. So what are you waiting for? 
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Stuck in a we 


froriR9.95. ui 

or UK SERVERS) 


The Web is crucial for any on-line business. A webjam on the Net is a 
one-way street to loss of sales and missed opportunities. dNetAvenue 

offers fully scalable SGI Origin 2000 web servers and state-of-the-art network 
appliance file servers that are linked through industrial strength Cisco 7500 
Series routers, into redundant QC-3 lines, t s all protected by FauItTolerance 
UPS systems using diesel generators, and supported by a megaterabyte backup 
system. Using BGP-4 protocol and multi-horned connectivity, 9NatAvenue always 
finds the closest route to a massive OC-12 fiber optic backbone, so you're never 


bogged down in traffic, And with features like ASP, COLD FUSION, PGP, SSL, 
MS SQL f PHP3i anonymous FTP and free shopping cart - FREE Frontpage 
2000 ejections, multiple POP3 accounts, personal CGI directory, and unlimited 
multiple Email forwarding and auto responders your business can run flat out 
and never get stopped. Are you a web designer interested in offering Web 
hosting services to your local business community? Our unique Reseller Plans 
will ensure your success as a virtual Internet Services provider. 

Take the express route to successful enterprise on the Net 
With BNetAvenue your Web journey will always continue! 


A0 9Net Basle Plan £9,95/mo. 
UMh, Email, Frontpage 2000 


fk Reseller plan £49.95/mo. 
Unlimited domains, control panel 



Barclays EPDQ Hosting 
w Partner 


to 


e-Commerce solutions from £ 19.98/mo. 


(y| Dedlcated/RAO Servers, Af Mo™ on-linn at www.9netavairic.nflt 
Tours *r ours from £69/mo. 


Call For 3 Months Free Hosting! 

Free Phone: 0800 328 9450 



www.9netave.uk.net 
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Pop-up menus 


Animation 


Batch process 


Program: Fireworks A 
Company: Macromedia 

URL: wwyv.macromedia.com 
Type of program: Top notch graphic editor 

Fife size: 10OMb disc space required 
Cost: £269.07 or £116.32 to upgrade 
Contact: www.macromedia.com/uk 


WHHT’S NEW 


Macromedia has been constantly refining Fireworks ever since the first version. 
Check out this list for six uf the best new and improved features in Fireworks 4, 


FIR 






3 I 
3 

j 

.a 


Fireworks tends to 
be ignored by 
many because of 
its early history as 
a ‘Web graphics 
only’ tool. Clive 
Parker explains 
why you shouldn’t 
dismiss it 


It's now even easier to create simple or complex 
animations and export them. A simple pop-up menu 
enables you to create an animation for any object in 
an image,, and yon can define elements such as the 
number of frames, opacify, scale and rotation. 


Fireworks 4 lets you create pup up menus with Lite 
automatic creation tod. All you have to do is select 
the slice in your image as the source of your pop-up 
and use the step-by-step wizard to enter the names 
and U RLs for the links. 


The new batch process environment enables you to 
take a selection of images and process them in a 
variety of ways You can simply rename a selection of 
files, perform effects on them such as converting to 
greyscale or sepia, add bordeis or resize them. 
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software spotlight 

FIREWORKS 4 



- : - 


1 Main toolbar 

The main toolbar is where you'll find access to 
practically all of the tods available in Fireworks In 
both bitmap and vector graphics mode, 

2 Preview tabs 

You can use these preview tabs to compare the 
original image with three more versions at differing 
levels of compression. 

3 Pop-up menus 

Pop-up menus within images provide access to many 
different functions and features within the program. 

4 Floating tool panels 

The floating tool panels are now designed and laid 
out In the same way as in Flash and Dreamweaver to 
provide a consistent cross application interface. 

5 Launcher bar 

The launcher bar in the bottom frame of each Image 
file provides quick access to any toll panel you wish. 

6 Animation controls 

The animation controls work In exactly the same way 
as VCR tape transport buttons. 


E very time a new version of 

Dreamweaver comes along you can be 
sure that its symbiotic companion. 
Fireworks, will undergo a makeover, 
With all of the fuss over the recent 
launch of the new improved 
Dreamweaver 4, the newly upgraded 
Fireworks 4 has been almost overlooked in 
the media frenzy. 8ut it shouldn't be. 

While it has existed largely in the shadow of 
big name rivals such as Pholoshop and Corel 
Draw, Fireworks has been quietly morphing 
into a top notch professional graphics editing 
application in its own right. 

Humble beginnings 

When Fireworks first appeared on the market 
it was largely overlooked because most 
designers already had a preferred bitmap 
editor. Macromedia shifted strategy, and 
Fireworks became more and more closely 


linked with what was becoming the markel 
leading H I ML authoring package; 
Dreamweaver, Each subsequent version of 
Fireworks became more closely linked with 
Dreamweaver, enabling Fireworks functions to 
be called from within the HTML program. 



Many of (he tools in fireworks 4 are available ro you by right- 
clicking go the image you are working on 


Fireworks works with Dr eamweaver from the 
other direction, imagemaps, image slicing, 
rollovers and other effects can be exported 
directly as 1O0°/o compatible Dreamweaver 
HTML code. 

Advanced features 

Now with version 4 of Fireworks, designers 
can design, edit and animate their graphics; 
add advanced interactivity functions using 
HTML and JavaScript and use advanced image 
optimisation features to keep file sizes small 
while retaining image quality. Fireworks 4'$ 
extended tool palettes enable you to create 
your graphics with a comprehensive set of 
bitmap and vector tools. You can swiftly create 
animations using onion skinning and symbols 
to create excellent animated GIFs. 

Fireworks enables you to import image files 
directly from scanners or digital cameras for 
editing, and it will also import images in a wide C> 






fn_ i- 
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Improved layer panel 

The new layer panel now provides expanded views of 
the content of cadi layer, and you can have multiple 
objects within each layer. The expanded layer view lets 
you to select an object, drag objects and layers to 
rearrange their order and hide and lock multiple layers. 


Photoshop import/export 

To ensure the greatest possible compatibility between 
images, Fireworks 4 has refined its Photoshop import 
and export capabilities. Now mi iltiayer images created in 
Firewoiks 4 can be exported to Photoshop and retain the 
editability of text, live effects, layers and object masks. 


Live animation 


Fireworks' live animation feature makes it simple to 
modify the way an animation works using on-screen 
controls. Select the object to animate and use the 
Object panel to set the properties of Die animation or 
drag the animation controls in the work area on screen. 
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In the new Fireworks, a symbol can represent 
an object, a text block or a vector graphic 
group. A symbol can either be a button, an 
animation or a graphic. Instances differ from 
symbols in that they are representations 
(copies, in other words) of an original 
Fireworks object that has been designated as a 


symbol. When any original symbol object Is 
edited, each of the instances will automatically 
change to reflect the modifications to the 
original symbol. 

You use symbols in an image whenever you 
want to reuse a graphic element several times. 
In fact, symbols can be used across multiple 


Fireworks documents. Fireworks symbols are 
necessary for creating buttons and animating 
objects across multiple frames. You can use 
symbols and instances to simply modify 
copies of the same object, to share 
components across rollover states and to 
create animations. 


variety of formats including Photoshop, 
Freehand or Illustrator 
Fireworks stilt has its simple to use drag- 
and-drop button designer for creating simple 
rollovers, but now it can create more 
complex and sophisticated rollovers to swap 
images in a Web page and it has a great new 
pop-up menu creator. You can do all this 
without any need to know how to write a 
single line of JavaScript, 

Easier interface 

All the recent releases of Macromedia's 
products have included an improved front- 
end look called the Macromedia User 
Interface (MUI). The MUI is designed to make 
all of Lhe programs in Macromedia's stable to 



Macromedia 

www.mac corned m .com 

Go back lo the Macromedia site of too 
because there are always updates and 
additions for all of its products, not just 
Fireworks alone. 

* 

IRT0RG 

http ://(ech .irt.org/aiiides/js1 86/index.hlm 

An extensive in deplh guide lo creating 
imagemaps in Fire works, you car also 
branch out to Lhe rest of the site for even 
more tutorials. 

* 

Fireworks Basics 

h(|p:/ /graphicssofUabout .com/compute/ 
graph ic ssol t / m subtire works- basic. h L m 

Learn the basic tools and features in 
Fireworks in this wide-ranging collection 
of guides and tutorials. 

* 

Animation links 

http;/ /a n imation, min ingcocom/arts/a n i 
mation/c$/firework$/index.htm 

Loads of links lo a variety compelling Web j 
sites devoted lo creating animations using 

H reworks. If you're at all in teres led 
in animation, this is an excellent 
starling point. 


MacTech Magazine 
www.nctprolive.com 

Although this Web site Is aimed at Mac 
users, practically all of the Fireworks 
tutorials and tips here will happily work in 
the Windows version because they are 
almost identical. 


woik in the same way, so if you can find your 
way around one application you can use 
another with the minimum learning curve. 

The MUI should make It easier for new users 
to get to grips with the Fireworks while 
existing users should be able to find their way 
around without any problems. The MUI 
includes a range of keyboard shortcuts that 
can be customised to your own preferences. 
The layers panel had been improved and 
offers advanced masking options and also 
provides 3 large thumbnail view of each 
layer's contents so you can see exactly what 
you are working on when editing a layer. 
When importing Photoshop files, all layers 
are retained for complete compatibility, 
Fireworks also exports in Photoshop PSD 
format for collaboration with other designers, 
and it even imports and exports Wireless 
Bitmap (WBMP) images for WAP pages. 

Integration 

Fireworks has great integration with other 
Macromedia applications, you can launch 
Fireworks and edit images from within Flash 
5, slice images from within Dreamweaver 
using roundtrjp slicing and import files 
directly into Director for multimedia creation 
and presentation. This saves time and 
streamlines the workflow process when 
working on a project when time may be of 
the essence. You may not think that this kind 
of saving is important, but you'll be surprised 
how quickly you can work using the 
integration features. 

Easy to use 

Fireworks 4 is incredibly easy to 
use, even if you have launched it 
for the first time. The toolbox is 
loaded with the functions you 
need, many of the icons pop out 
to provide alternatives and 
variations of the original function 
chosen. The floating tool panels 
can be configured and arranged 
to your own liking so you can 
layout the perfect work space for 
your designs. Some may think 
that a palette is a palette, but 
Fireworks' 20 or so panels really 
give you an impressive range of 
control over your gr aphics. 

The best tools in the program 
are the vector gj aphics set. They 


enable you to create and modify original 
vector graphics or convert bitmap graphics 
into vector mode so you can manipulate and 
modify them. This is great if you want to 
create animations using bitmap images 
because it gives you a superb level of control 
over the results. Once you have converted a 
bitmap - or a selection from a bitmap - into 
a vector object you can manipulate in the 
same way as any other vector graphic. 
Fireworks contains all of the standard vector 
tools that enable you to create basic shapes 
such as lines, rectangles and ellipses, plus 
you can create many sided polygons and 
stars with up to 360 points. Of course there 
are not as many vector drawing tools and 
options as you'll find in Illustrator or 
Freehand, but there's certainly enough for 
you to be truly creative. 

Is it worthwhile? 

Fireworks can justly be described as a top of 
the range professional design tool. Its range 
of features and functions. Its compatibility, its 
flexibility and its ease of use all add up to an 
almost perfect design application. Of course 
it's not perfect, but no tool has all the 
functionality that every designer wants. But 
Fireworks comes close, damned ciose. 


THE VERDICT 

Ft»turu 

***** 

E a * rs of use 

***** 

ValU* 

* * * * ’fr 

Overall 

***** 



When you use the Expert Wizard in Fireworks 4 you can choosy varying levels of 
optimisation in any image you are exporting for the Web and compare them side by 
side before saving 
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IK! WORKS 4 


“Fireworks has been quietly morphing into a top- 
notch professional graphics editing application in its 

own right” 



How to: Create pop-up menus f< 

ONE OF THE great things about Fireworks 4 
is that it enables you to easily create useful 
and quite complex interactive features for 
youi Web pages and you need no 
knowledge of the coding involved behind 
the scenes. Each release of Fireworks has 
seen new features added in this respect f and 
Fireworks 4 is no exception* 

The latest fun tool to be added is a pop¬ 
up menu creator. Now your site can boast 
pop-up menus like the ones you see on 
professionally designed corporate Web sites 
such as Microsoft.com* 

With Web sites becoming bigger and 
harder to navigate, pop-up menus are a 


great way of packing a load of links into a 
small space. In the example below, a single 
menu item opens up into links to 25 sub- 
pages. As if that's not enough, you can 
create sub-menus with the pop-ups and 
create nested links within them. 

YouVe also got great control over how 
your pop-up menu looks. If you opt for a 
pure HTML pop-up, you can configure the 
font face, the font size, the font colour and 
the background colour. Bold and italic 
options are also available. Alternatively, you 
can opt for image based menus and choose 
from a range of preset styles, again with full 
control over the font and colours used* 


n A slice is nice 

Use the Slice tool to create a slice object Lhat 
you want to use as the source of your menu. If 
you prefer, use an imagemap hotspot area 
Instead. Select the slice (or hotspot) and right- 
ciick on it In the pop-up menu that appears, 
select the "Add Pep-up Menu...' command. 




Your text 

In the Set Pop-up Menu control panel, type 
the text you want to appear in your menu in 
the Text field. In the Unk field, type in the 
URL of the Web page you want to connect 
to. If you are using framesets on your Web 
site, you can also use the Target parameter. 




Chose your font 

Now choose a font for your text. Select the font 
from the list and use the bold and italic options 
as desired. You can select the font size inom the 
menu on the right. Use the colour swatches to 
set the text and background colours for the up 
and down states of the button in your menu. 



Radiobuttons 

As an alternative to pure HTM1 menus, you can 
select the Image radiubulLori and choose from a 
range of styles for both Hie up and down states 
of the buttons in your menu. Select the text and 
background colours In exactly the same way as 
you do for the HTML version, Click Finish’, 




The pop-up menu 

The position ot the pop-up menu is displayed 
over your image as a blue table and each cell in 
the table represents one menu item. You can 
drag the table to any point on the image, so 
your pop-up menu will appear in the exact 
position you want it to on your Web page. 



Save the menu 

Choose 'Export' form the File menu to save your 
menu to your hard drive. Use the tile selector to 
choose the destination folder for your HTML 
page and Image(s). You can store the images in 
a separate folder by selecting Put Images in 
Subfolder'. Click Save' to export your menu. 



See the result 

Open up your page to see what it looks tike, 

In this case, we've modified the page to give a 
black background, and selected colours for 
the menu that are in the original image for 
continuity, Wc’vcafso used the image option 
for the menu rather than plain HTML 
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NEWSGROUPS: DFAD OR Al IVF? 


Newsgroups: 

Dead or Alive? 


Eclipsed by the Web, newsgroups are the Net’s best kept secret. Steve Patient reports on 
the Net’s first and last bastion of free speech 


I n China there ore poster walls. 
Anyone can slap up a poster and 
anyone can come along and read it. 
After a while, the original posters 
are ripped down or covered with 
newer ones. And so it goes on. 

Now imagine a magic poster wall 
visible to everyone in the world. The 
magic is powerful so even though the 
wall is divided info tens of thousands of 
subject areas anyone, anywhere, can still 
read any part of it or comment on any 
other poster at any time. 

This is exactly how newsgroups work. 
Steve Bellovin, Jim Ellis, Tom Truscott, 
and Steve Daniel were at Duke University 
when they came up with the idea in 
1979. They created electronic bulletin 
boards so people with similar interests in 
different locations could communicate 
using computers. We now refer to these 
services as discussion forums or 
newsgroups rather than bulletin boards. 


Apart from this, it's the same system as 
20 years ago. 

How it works 

Newsgroups were a peer to peer system 
before the inventor of Napster was born. 
Tens of thousands of news servers all 
over the world constantly exchange 
uploaded messages until they’ve 
progated to every other server. 

Actually, most of them upload 
messages to a few large carriers, mostly 
UUNet and take their download feeds 
from the same source. This means most 
newsgroup postings get distributed 
surprisingly fast - from minutes to hours 
depending on how often they update. 
Not all service providers will take 
feeds for every newsgroup. For example, 
few UK ISPs carry Japanese newsgroups 
and in the l)K, the police 'recommend 1 
ISPs against carrying more than a 100 of 
the sex groups. 


number for it. At preset intervals your 
news server contacts the others with 
which it deals. 

Your posting is offered to each server 
in turn. Each determines whether it 
already has it from the number. If it 
doesn’t, it will take it. Otherwise It’s 
rejected. And so messages propagate 
without duplicating. 

There are around 50,000 or so 
international newsgroups distributed by 
major ISPs in the West. In data terms, if 
you're an ISP taking the lot, you 11 be fed 
around 12Gb per day of newsgroup 
updates. Dead? We don't think so. 

Too much data 

In practice, no-one can store 12Gb of 
dala per day on an ongoing basis so 
messages are kept on the system for 
only a limited period. Good ISPs keep 
them for at least four days. 

A few not so good ones barely keep 
them a day, take only partial feeds or 
refuse binary groups. Four days is the 
minimum you need to maintain 
conversational continuity over a long 
weekend, so check this with your ISP. 

Binary data attachments account for a 
lot of the traffic volume, mostly pictures. 

A 5GKJPG file is worth 8,300 words. In 
general, newsgroups are deemed to be 
text only or binary newsgroups. For real 
discourse, text-only groups are far and 
away the best but the most popular 
newsgroups - unsurprisingly - are the 
$ex-based binary groups which account 
for more than 10 per cent of all 
newsgroup traffic. 

So with all this data, why aren't 
newsgroups clogging up the Net? 

Smaller ISPs with limited bandwidth 
certainly feel the strain. To get around L> 


Message distribution is simple. 
When you post a comment to the 
news server at your ISP {or any 
other) it generates a unique 



Netscape Messenger and Outlook Fit press will hath show pictures 
attached tv newsgroup postings 


At Up ;//rtfm , mtt.edu/pub/usenttbyh diarchy you 
can find a 'compitie' list ol newsgroups in case 
your ISP doesn 't carry the full range 
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YOU WRNT YOUR 
OWN NEWSGROUP? 

There are several ways 1c run your own 
newsgroup. The first is to buy a domain and have 
it hosted with a company which allows you lo run 
a news server. 

I lie second end easier option Is lo use the 
seivices ul a company such as eGroups 
www.egruups.com where you can slarL any 
news group you like. However, it's highly unlikely 
any of these will make it to the 'official’ list of 
newsgroups earned by UUNei (which supplies the 
tie facto definitive list). 

To create a new Usenet group you need the 
support of other users. Also, the process depends 
on which hierarchy you want to create it in. If it's 
in one of the big eight it will take at least three 
months bul, if it's generally thought a good thing 
it will be carried immediately it gets enough votes. 
You start by posting a proposal to 
news>announce,newgroups and then conduct 
a vote. 

In theory, anyone can create a group in alt - 
just post it in a It. con fig - hut in practice it may 
never be taken up New groups aimed at 
hierarchies serving geographic areas ar e also 
done in then own way. 

Basically, though, if the proposal is accepted 
then a newsgroup control message is generated - 
either by the proposer or the hierarchy maintaincr 
which all news server admins will get 
automatically. If it's for one of the big eight it just 
happens. If it’s for alt it's often ignored. For a 
more detailed discussion, visit 
www, geoc iti e s, com/Re sea rchTri a ngle/ La b / 6 SS 2 j 
ncreate.htmi or search on Create new 
newsgroup. 



t> this, ULJNet supplies newsgroup data as a 
satellite feed. This is a major reason for its 
popularity despite charging for newsgroup 
data transfers which can, in theory, be 
obtained for free from the original university 
news servers. 

Name that group 

There were originally eight lop level 
newsgroup names; comp, humanities, mi sc, 
news, rec, set, soc and talk. There are now 
over a hundred, many of them aimed at 
specific geographic locales. 

Each top level group has a number of 
sub-groups which can themselves have sub- 

‘The binary sex groups are 
busy, but little genuine 
communication goes on’ 

groups, $o for example, comp has comp.os 
and comp, os has comp, os .windows, 
comp.osJinux and so on. These big eight 
have volunteer' maintained who oversee - 
but don't moderate - the groups. The alt 
hierarchy has no maintained is somewhat 
anarchic and is by the largest 
Most newsgroups are unmoderated. No- 
one controls them because no-one really 
wants to do so. There is no committee 
responsible for Usenet, no-one owns it and 
there are no rules other than technical and 
financial limitations. 

There are, though, customs and good 
manners. You can read all about these in 
one of the many FAQs associated with 
newsgroups. You can find a complete 



('Groups enable* you la set up a newsgroup which anyone 
can access via the cGroups Web sHe, but it won't appear 
on my WP's news server 



When you fast set up your 
news reader, it has to download 
a list of the newsgroups 

QBBBBg 

r E B ftKtK H 


Most news readers enable you to do a keyword search on 
your list of newsgroups - which is faster than looking 
through lens of thousands ot names 
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newsgroup FAQ fist at www.faqs.org and 
download those relevant to you. 

FAQs are intended to save newsgroup 
users the trouble of repeatedly answering 
the same questions. Unfortunately, too 
many newcomers don't bother to read the 
FAQs (or don't even know about them). 

Generally, FAQs are posted to the 
relevant newsgroups (by volunteers) on a 
fortnightly basis so. There are also tips tor 
new users at news.newusers.questions or 
new smewusers.an flounce. 

Enter the spam 

Spam is a major problem for newsgroups. 
Up until 1998 a group of 40 or so 
volunteers ran cancelbots which chased 
newsgroup spam and killed it. This was 
important work as spammers would post to 
all newsgroups every day, often every few 
hours, leaving little room for real users. 

The volunteers gave up because 40 per 
cent of Usenet traffic had become spam, 40 
per cent cancellations of spam and less 
than 20 per cent real traffic. Spam filtering 
is now deemed to be carried out by ISPs - 
encouraged by peer pressure. There are 
also automatic news server utilities which 
compare the content of messages and, if 
they appear in too many newsgroups, kill all 
copies without propagating them. 

In practice, while spam still exists there is 
less of it as ISPs assume responsibility. It 
makes sense as less spam means lower 
costs. Some newsgroups - those used by 
researchers and other more serious minded 
folk - are remarkably free of it. 

In fact, news server admins can 
permanently lock out any user's messages 
with a simple click. This also helps prevent 
spam propagating too far. As 
most ISPs pay for their news feed 
three times - first in subscribing 
to it, second in bandwidth costs 
and third in storage, there's little 
hesitation involved. Abuse it and 
youII probably lose it. 


Using newsgroups 

Newsgroups are simple to use. 
All you need Is access to a news 
server and news reader client 
software. Both Internet Explorer 
and Netscape come with 
excellent free news readers - 
Outlook Express and Netscape 
Messenger respectively. 

Hundreds of others are 
available for all computing 


Aii news readers 
enable you to set 
up 3 ‘kiifateThese 
are filters you can 
use to cut out 
spam and posts 
from undesirables 
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Many companies run their own /?ews se/vers which anyone can access. 
Sometimes these are carried by ISPs but often not. This one is at Opera 


platforms, text and graphic-hased. This 
author prefers to use Free Agent (freeware) 
from wwwTorteinc.com. This can download 
and save binaries, though it uses an external 
viewer for images. This is no problem unless 
you live in the sex binary groups. 

Most ISPs provide end user access to a 
news server, though the quality of the feed 
varies dramatically. Low cost or free ISPs 
have the worst feeds. AOI's newsgroup feed 
is quite good. 

You configure your newsreader by telling it 
the name of your news server plus the name 
of your ISP's SMTP mail server (used for 
posting). You also normally supply a personal 
name and return email address for all the 
postings you make. 

Think carefully about the latter. If you 
never want to invite direct contact with other 


users in a new&group, leave the 
return address blank or enter 
something such as 
bogus@address.com. 

Subscribe now 

If you want contact enter a real 
email address, use a free one you 
can dump, or else obscure il to 
automated address harvesters. For 
example, if your address is 
frank@fearless.com make it 
f ran k@ D E L ET Efea rlessTEI IS.com. 
Easy for humans to figure but awkward for 
software. Doing this will prevent your 
newsgroup interests resulting in email spam. 

Once your newsreader is set up, go 
online. The first thing to do is download a list 
of available newsgroups. Your newsreader 
will offer to do this - usually when you click 
on the Subscribe menu option. It takes about 
five minutes. 

Next, search for those groups which 
interest you. Most news readers have a 
keyword search feature so you can quickly 
| locate relevant groups from the tens of 
thousands in the list. Click on them to 
subscribe to them. 

Subscribing means you only have to deal 
with a short list of relevant newsgroups and 
also enables your newsreader to download 
new message headers from these groups 


TEN OF THE BUSIEST NEWSGROUPS 


Picking 10 busy groups from the thousands of busy groups available inevitably results in a 
near random selection, but hey, it's somewhere to start if you just want to lurk a little. 


rec.crafts. m etalworki ng 
Oddly, this is one of the busiest of the craft- 
based rnewsgroups, largely as a result of 
programs such as Robot Wars and junkyard- 
based programs. 

news, ad min. net-abuse, email 

Get the low-down on who f s spamming, who 
they’re using and what's happening. You 
have to know your enemy if you want to 
successfully beat them. 

alt.260G.warez 

Top of the warez hierarchy and while 
supposedly devoted to ripping off software, 
it tends to cover a much wider range of 
software issues. 

rec. a rts. movies, erotica 
You thought blokes just watched them with 
their trousers down but these folks agonise 
over the details of who, what, where, when 
and why. Interesting stuff. 

rec. arts, sf Tan do m 

Hugely busy but oddly, sf fans seems to talk 
about everything except sf. Go figure. Even 
so, a lively and interesting venue with fast 
moving conversations 


altxomp.vlrus 

Endlessly popular with anyone who ever had 
a PC act up - which is everyone. Lots on 
how to spot them, remove them and tell 
them apart from glitches. 

re c.food. cooking 

What needs to be said? We've all got to eat 
and ft might as well be good looking and 
tasty. And no one can tell you’re eating cold 
beans from a tin. 

a 11 co m p. hard ware. pc-ho m eb u i 11 

The only place to go if you’re into DIY 
upgrades or serious rebuilds. What makes it 
so valuable is other folks' experience with 
the kit you fancy. 

rec. garde ns 

Knowledgable enthusiasts for all things 
green and growing. A great place to arrange 
seed swaps, pick brains and enjoy gardening 
after dark. 

rec.guns 

Americans love devices designed to kill 
family, friends and neighbours but the 
discussion is about sights, bullets and mods. 
You’d think they were pets. 


1 

feature 


NEWSGROUPS: DEAD OR ALIVE? 



automatic ally whenever you logon. This is 
also a good time to read any FAQs associated 
with the newsgroups you plan to use. 

Clicking on a message header downloads 
Ibe message itself and any attachments. You 
can reply to postings or post original 
messages. In effect, youYe sending email to 
a public fonum. Be nice, don’t send 
messages in HI ML format - stick to text so 
everyone can read it. 

Orphan newsgroups 

Anyone can set up a news seivei with new 
newsgroups. ISPs and companies often use 
them to provide customer support forums. 

To access these, you simply add the news 
server address to your news reader. For 
example, if you pop across to 
www.opera.com you’ll find the company 
offers a number of newsgroups for Opera 
users and developers in various languages. 

Because it’s up to each ISP which 
newsgroups it offers (though adding one only 
involves putting a new entry in a list) you 
might find a newsgroup a friend can access 
Isn’t available to you. Normally, if you ask 
your ISP nicely it will add such a newsgroup. 
Some will take feeds from ’private’ news 
servers such as the one at Opera if asked. 

Interestingly, there are a large number of 
newsgroups considered bogus. Cheek some 
out at: flp.isc.org/pub/usenet/news. 
announce.newgroups/ Bogus Usenet _ 
Groups. The nearest thing to an ‘official’ 
newsgroup list is the one maintained by 
UUNet but it’s still arbitrary 

In practice, any newsgroup which manages 
to be useful enough to get propagated by 
news server admins is de facto, official, and 
those which fail to be propagated are bogus. 


Group activity 

As already mentioned, some newsgroups are 
a hive of activity while others are effectively 
abandoned. However, the quality of 



freeAgent is the 
free version of 
Agent, no email 
but a great 
newsreader, tt 
uses your 
default Image 
viewer to show 
picture 
attachments 
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FAQs By Newsgroup 
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-U www.faqs.org you can find the frequently asked questions 
files for all the newsgroups which have one , Read it before 
posting to the group to avoid embarrassment 
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News renter software is 
available on every computer 
platform. This is Km from ihe 
Linux KDE desktop - one of 
several available under Linux 


Newsteed 
provides news 
server access 
lor a fee, us 
docs News guy. 

A good solution 
il your ISP 
has a poo r or 
nonexistent 
news server 
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WARNING! WATCH 
WHAT YOU READ... 

Message files downloaded from 
newsgroups ore one of the most common 
ways to spread computer viruses. 

Therefore, before participating in a 
group, make sure you have an up-to-date 
anti-virus program working in the 
background. Don’t ever trust anyone from 
from a newsgroup who says a file or 
message is virus-free: if you decide to 
download it, always check it yourself using 
your anti virus program. 


communication is completely independent 
of the quantity. 

For example, the binary sex groups are 
busy but little communication goes on* 
while some of the groups devoted to 
politics in illiberal countries such as 
Myanmar {aka Burma) - socxulture.burma 
- are less busy bul there's an awful bl of 
communication going on. 

Groups work in different ways 
depending on the reason they were 
created. Like the sex groups there are 
many devoted to exchanging data fites: 
game mods, original artwork, source code, 
stories and so on. Some are tor an 
exchange of views such as the soc-based 
groups while others are purely for the 
exchange of knowledge. 

The latter exists in many categories 
including computing, mathematics, model 
making, software development, business 


THE TEN WEIRDEST NEWSGROUPS 


If you 5 re not involved with a subject, reading almost any newsgroup can prove a weird 
experience, but some are truly bizarre Note, the weirdness tends to move around while 
remaining in the alt hierarchy, no doubt for weird reasons. 


alt.usenet.kooks 

Well, yes, they were here alright when we 
looked, and little of what they say makes any 
sense at alt. Recommended, 

alt.alien.vampire,flonk,flonk,flonk 
Naturally there's nothing here about aliens, 
vampires or flonk but there is a tot of 
strangeness going on. 

alt. flame 

You want to say something outrageous* 
abusive, angry or just rude then this is the 
official place to do it. Some of them are 
remarkably remarkable. 

alt.slack 

The official newsgroup for devotees of the 
Church of Bob (the world's first for-profit 
religion) and a rich vein of strangeness. 

alt. co ns piracy 

Actually, it was set up by the CIA to entrap 
those who know what $ really going on in 
Area 51, although altconspiracy.areaSI is a 
better place to look. 


a It.pa ra n et. metap hy s i cs 
All the paranet groups are hilarious but some 
arc more so than others. Tills is our favourite 
but you might find others more amusing. 

a I [.destroy, mi cio soft 

Couldn't resist this one though there isn't 
nearly as much vitriol as there used to be. 
Perhaps Microsoft really is winning hearts 
and minds. 

alt folklore.urban 

Just as you'd expect, weird happenings as 
related to a man a friend of yours once met 
in a pub* or a flying saucer, 

scu skeptic 

Everyone knows cold fusion, FTL travel and 
perpetual motion machines have all been 
suppressed by the CIA. 

free, spam 

it's hard to know how serious this group is. 
After all, if you provide a place for spammers 
to spam you tell everyone else where not to 
go Odd, 


and so on. People tend to ask and answer 
questions in these rather than exchanging 
personal views. 

Perhaps the least interesting groups are 
the ‘clever’ ones, such as 
a I (.adjective, noun and its siblings or 
a 11 .base -j u mping. ah ee p. b o u n ce. 
bounce.bounce. Just someone's poor idea 
of a joke. You wonder why anyone bothers 
to take them. However, there are lots of 
pointless groups outside the alt hierarchy 
as well 

One of the more interesting hierarchies 
to home users is rec, short for recreation. 
Your author likes rec.gardens, a massively 
popular group and highly informative. But 
you’ll find everything from pets to 
windsurfing in rec. 

Interestingly, groups often improve when 
they get a champion: someone genuinely 
enthusiastic to keep them perky. So don’t 
despair if a group devoted to your Interest 
appears quiet. People make a group 
interesting, starting with yourself. Post to it 
regularly and respond to anyone else who 
posts. It will soon liven up. 

They’re alive! 

If your ISP doesn't provide a newsfeed or 
it's loo poor to use, you can buy one 
separately from companies such as 
Newsguy (www.newsguy.com) and 
Newsfeeds (www.newsfeeds.com). These 
provide Web interfaces to newsgroups as 
well though these are slower and less 
efficient than a newsreader. You can also 
search newsgroup archives for free al 
Deja (www.dejaxoin), though it doesn't 
archive binaries. 

While Web based forums, instant 
messaging and IRC (Internet Relay Chat) 
provide alternatives to newsgroups, they 
can't match the flexibility of newsgroups. In 
fact, the only real challenger in terms of 
usefulness are mailing lists. But even these 
require more Net savvy and offer less 
flexibility than newsgroups. 

After 20 years, newsgroups carry more 
traffic than ever and show no signs of 
disappearing. Spam is less of a problem* 
and it's very easy to get rid of persistent 
offenders with a simple news reader filter, 
often called a killfile. Public newsgroups are 
the efficient and perfect complement to 
email. Try one today, 
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competition 


WIN ADOBE GO LIVE 5 



GOUVG 5 


Build an interactive, eye-catching Web site 
with the leading Web site building package 
Adobe GoLive, worth £230. We have five 
complete sets of the program to give away! 



HIDOTH 

m 


Adobe 
GoLive 5.o 


Prnjesswnai Webaumnritigam site management 


T oday's Internet demands much more from 
its Web sites. We expect to see dynamic 
data driven Web sites with eye-catching 
graphics, interactive features and clear 
navigation Professional Web designers 
and praducere are finding it increasingly 
difficult to create and manage the kind of 
interactive Web sites that companies and 
customers demand. 

Thankfully, Web authoring software has 
evolved from being marginal extensions of coder 
tools to become compiete visual authoring 
environments. As the Web expands with more 
and more sites. Web site builders of alt skill levels 
will find the ease and efficiency of Web site 
building tools a great way to keep np with what’s 
going on* 

Powerful site building 

Sophisticated and complex tasks which could 
only previously be done by hand-coding are now 


possible with powerful software tools, such as the 
rather splendid Adobe GoLive 
(www.a do be, co m / prod ucts/gotrve). 

The latest version, GoLive 5,0. offers both 
coders and designers the unique tools they need 
to ensure the success of their role in the 
workflow of creating a Web site. Coders can be 
confident in GoLive s ability to write accurate, 
intelligent code while at the same time giving a 
level of security so existing code cannot be 
overwritten or modified. 

By providing the visual design tools, site 
management features arid powerful production 
capabilities needed to make cutting edge Web 
design simpler and more efficient, GoLive 5,0 
gives Web site designers an intuitive and flexible 
solution for creating engaging dynamic and static 
Web sites. 

Willi over 100 new features, GoLive 5,0 is the 
ultimate Web authoring and site-management tool 
for creative professionals worldwide. 


GoLive 5.0 competition entr 

y form 


To win one of five copies of Adobe GoLive 5.0. Name JvlC.tt.fi! 

‘oiftTOK 

L, 


l ead Liiis page, then diiswei this easy question: 
Approximately how many new features have been 
added into Adobe GoLive 5.0? 

3)5 

b) 50 

K 


R gipig ll cflE 


JM 



:iHi=dKDSEEiZ 

M - 

..Postcode c/A 

Daytime phpne 0"Z,Z m . 

fiules- employees of F\*lishingL!d, Adobe, their agents, wholesalers or retaiie/s and/or regions may not partteif>ale. f'artieip.anmqiiftt be over 18 years 

of age Arid iwidair in rhe tinned Kingdom. The judge's decision. is final arid no enmsfwwideriefi wiUhe wire™! into. Tfcero h on eAsb aftrarmrivc in Any prijc 
offered. Prod of postage cannot be accepted as proof of tteMvery and no nesponsIbUrty can be accepted for last, delayed or damaged entries. Phorocopled ct 
altered entres wi* be disqualified- The easing date tor this competition is 5 April,. 2P01. 



NEW FEATURES 
IN GO LIVE 5.0 


JUST 10 OF THE 100 GREAT 

NEW FEATURES... 

n Simultaneous Lay out/Source 
views 

□ HTML element Search and 
Replace 

U Optimized Layout Grid 
(leaner code!) 

□ Store HTML snippets 

□ Photoshop's Image 
Optimization engine built-in 

G Multiple undo 

Fi QuickTime Editor with 
QuickTime Streaming 
support 

□ New table palette 

□ Customizable keyboard 
shortcuts 

n Flash (SWF) support 


HOW TO ENTER... 

Email your answer to 
pi@paragon.co.uk with the 
heading Adobe Competition' or 
send it on a postcard toi Adobe 
GoLive Competition, Practical 
internet Paragon Flo use, St Peter's 
Koad T Bournemouth, BH1 2JS to 
reach us no later than 5 April, 
2001. Please include your name, 
address and your daytime 
telephone number, 
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For most people, one Internet service provider is enough. But 
Clive Parker explains how to use several different ones at once 


M ost people using the Web from 
home are discovering a strange 
new world of information at their 
fingertips. At no previous time 
has it been so easy to access 
such a vast and varied amount of 
information all for the price of a local 
phone call 

Most people either use the Internet 
service provider connection supplied with 
their PC, or they choose one at random 
from the multitude of free CD-ROMs given 
away with computer and other magazines. 
When they are online, they tend to stick 
with their original service unless it goes 
drastically wrong. 

But it’s a good idea to have more than 
one connection using different Internet 
service providers to get online. While most i 
Internet service providers actually provide a 
good and reliable service, there are 
occasions where there is a service 
interruption for one reason or another and 
you can't send or receive email or connect 
to Web pages. When this kind situation 
arises, ibs sod s law that you will have a very 
important email that you must send. 
Unfortunately, you can't do so because your 
connection doesn't work. 

Benefits of multiple accounts 

One of the major benefits of having multiple 
accounts is that it gives people a variety of 
ways to contact you. However. we Ye not 
suggesting that you should give people a 
ream of different email addresses, because 
that would just be confusing for everyone. 

You should decide which three or four 
service providers you want to use and then 
set up accounts with them. 


Decide on your main address you want 
to use for contacting friends and relations 
and send that out your primary email 
address, If you’re prepared to pay for it, it's 
a good idea to set an AGl account, too. You 
can use the AOL email address as your 
backup address because the AOL system is 
very r obust and stable so it s unlikely to go 
offline. The only dr awback with AOL is that 
you receive an awful lot of junk mail despite 
the filtering systems. And you have to pay. 

Multiple accounts give 
people a variety of ways 
contact you 

Now decide on an email account that you 
will use as a business or interest email 
address. This can either be with a different 
provider or a second email address with 
your primary Internet service provider. In 
this way you can filter your email on arrival 
and divert it to separate mailboxes in your 
email software enabling you to keep track of 
what’s what. 

Another good reason to use different 
Internet service provider accounts is that 
many of rhem are offering free access as 
certain times of the day and at weekends. By 
some judicious juggling of my connections, 
hove managed to lower the cost of my 
Internet phone calls to a very manageable 
£35 per quarter using a dual ISDN 
connection. Before I had any free access, my 
phone bills for Internet connections was 
costing over £300 per quarter, so you can r> 


feature □ 


JUGGLING ISPS 


MANUALLY SETTING UP 
A DIAL-UP NETWORKING 
GONNEGTIUN 



Co to the Sis ft button on the Windows tsskbai sod 
select 'Settings ', Viat-Up Networking'. 'Make New 



On the first page of the connection wizard, type in 3 
name. for the ennrtflcrion and select your modem from 
the pop-up menu. 



On the next page ot the wizard, type in the telephone 
number of the Dial-Up Networking connection that you 
are cresting. 




I hat s it for the Mske New Connection 1 vizard, dkk on 
the finish' button to dose. 
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Open the Old Up Networking window snd find the new 
connection you have just made and double -dick on it. 
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In the Connect To window writer the username and 
password for the new connection and check the ‘Save' 
password has. Click ' Connect’ to go online with your 
new connection. 
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□ feature 


JUGGLING ISPS 


MANUALLY SETTING UP 
UN EMAIL ACCOUNT 







Open Ouihok Express and go to the Toois menu 
and select the 'Accounts’ ciimtitnnd in Internet 
Accounts, click on the 'Add' button and then select the 
'Masi...' command 
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Fa narffeJofriS# 


ft? this simple step-by-step process there are just a few 
tiefds to ampf&te. On the first page enter your name 
sttdclick 'Next'. 
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Now type ii\ your email address as supplied by youf 
service provider, then dick ’Next'. 
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Now enter the mail server names ip the appropriate 
boxes. This example uses the Virgin Net details. If you 
wonted to snodyout Viigin Net email using Pipe ?r Dial 
you wouid enter smtp diaipipnx.com in Outgoing until. 
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JVotv enter your account username and password 
details, and don '/ forget to check the 'Pc member 
password’ box. 



0 see that I have slashed my Internet bills by 
about 90%. Not bad, eh? 

Of course, not all service providers offer 
free connections and many have strict 
policies of cutting your connection after one 
or two hours online. This isn’t a problem in 
my experience, you can log back on after a 
few seconds when you are disconnected. 

To ensure that you are practically 
guaranteed to always get a connection to the 
Internet, it h s a good idea to get an account 
with an internet service provider that you pay 
for I know it goes against the grain to 

By setting up accounts 
manually, you can have the 
same account on different PCs 

suggest paying for a connection, but it's a 
harsh fact that many H free access' Internet 
service providers go out of business because 
of small revenues gleaned from their share of 
the cost of the phone call. I've been using 
the same paid for Internet service provider 
since 1993 and it has never let me down. 

You've probably already set up your own 
Web site with your current seivice provider. 

With multiple Internet accounts you can have 
as many different Web sites as you like and 
cover a wide selection of subjects and 
interests without running out of space. 

Problems and solutions 

Some service providers will only allow you to 
send and receive email from their servers if 
you actually dial in to their system to access 
your accounts. There’s really no way around 
this, it s their method of generating revenue 
because they take a percentage of the cost 
of your phone call. 


Other Intel net seivice providers allow you 
to receive mail from your POP3 mailbox 
using any connection you like, so you could 
collect your private email using your 
company email system and LAN (as long as 
you clear it with your IT department, of 
course) or you could dial up to one Internet 
service provider and collect your email from 
a selection of other service providers 
simultaneously. This is what I do with my 
various accounts. 

Although almost all Internet service 
providers let you collect mail from any 

connection, they all insist that 
you connect to them to send 
mail from your account with 
them. But there is a way 
around this. Let's say that you 
have a Pipex Dial account and a 
Virgin Net account but you 
always connect to the Internet 
using your Pipex Dial account. 
You set up two email accounts in Outlook 
Express to send and receive mail for each 
account as usual, filling in the account details 
such as name, email address, POP3 server 
and SMTP server. 

Usually, the server names in each case 
would be completely different. But in this 
case you would modify the Virgin Net 
account and enter the Virgin POP3 server 
name as usual Lo receive mail, but enter the 
Pipex Dial SMTP server address to send mail. 
In this way, you can send mail from your 
Virgin account that will bear your Virgin Net 
email but it will be routed through the Pipex 
Dial seiver, So when you perform a send or 
receive command, you receive email from the 
Pipex Dial and Virgin Net POP3 seivens but 
you only send mail through the Pipex Dial 
SMTP seiver using a single connection to the 
Internet, If you don't do this you will have to 
disconnect and reconnect to every Internet 
service provider you have accounts with. 
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Edit View Insert Format Tools 
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Message Help 
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cl I ve.p®) virgin, net (Virgin) 


dive®packer.com (ParkerNet) 

ir.com (FreeNetNama) 



simon winchesterffihotroaiLceiro (Hotmail) 


•naect: 

Subject i [Sending From multiple accounts 


“3 


Use the From: field in Outlook Express to determine which account you are using to 
send mail, just choose an account from the drop-down menu 


And that's it. fust ctkk on the 'finish' button and the 
new email account has been added to Outlook Express. 


Use the Fromfield in Outlook Express to determine which account you ai t using to send mait, just choose an account from the 
drop-down menu 
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feature □ 


JUGGIING ISPS 



Ry setting Internet Fxptnrer 5.5 to open 8 blank page it wilt not try and connect to the Internet 
when you bunch ft 


As a bonus, this moans that you oan send 
and receive email from any account using a 
free access service provider because you can 
collect from your standard accounts through 
the free 0800 connection and send using 
your free service's SMTP server.. 

Fix the changes 

If you already have an internet service 
provider account set up on your PC you may 
find that installing a new account changes the 
way Internet Explorer 5.5 and Outlook 
Express works because the settings have 
been changed. This isn’t a major problem. 
Instead of double clicking on the Internet 
Explorer 5.5 icon on the desktop to connect, 
you should connect using the icons in the 
Dial-Up Networking folder. After you have 
logged on using a Dial-Up Networking 
connection you can then open any Internet 
application such as a Web browser or email 
program to use the service. 

You’ll probably find that your Web browser 
is set to go to a specific Internet service 
provider's home page, and this is what 
causes the Web browser to connect to the 
Internet when you launch it. You can change 
this by going to the Tools menu of Internet 
Explorer 5.5 and selecting the Internet 


Options' command. 

Click the General’ tab 
and then click on the 
Use Blank’ button in the 
Home Page section, 
then dick on the Apply’ 
button. The next time 
you open Internet 
Fxplorer 5,5, it will 
simply open a blank 
page and will not try to 
connect to the Internet. 

You don't have to set 
up a new account using 
a CD-RDM. Many 
service providers let you 
register online so you 
can get all the details you 
need from the Web site 
during the signup process. With this 
information (account name, password, phone 
number, email address, sever names) you 
can set up additional Dial-Up Networking 
accounts and email accounts manually. See 
the walkthroughs for more help with this. 

Another advantage of setting up accounts 
manually is that you can set up the same 
accounts on different PCs - or even Macs - 
very quickly. So if you need to get your email 


while you are at a friend s house or from 
an Infemef cafe while on holiday, you can 
set up your email account in a few seconds 
and easily access your email from any 
Internet connection. 

Multiple accounts used to be hard to 
manage arid could cause conflicts. Now that 
it’s so easy to set up accounts manually, 
anyone can h^ve a selection of connections 
on their PC. □ 


TEN USEFUL INTERNET PROGRRMS FOR JUGGLING ISPS 


Now you are using multiple service providers Lo get the most out of connecting to the Internet, here are some essential programs that will boost your 
browsing prowess even more 



Internet Explorer 5.5 

w ww.mierosof! .com / le 

Even though your copy of 
Internet Explorer 5.5 is 
probably labelled with the 
name of a service provider, 
you can use it with any 
Internet connection. 


Netscape 6/Netscape 
Communicator 4.76 
http://home, netscape, com 

Netscape's browsers are less 
likely to be branded with an ISP's 
details, you can use them with 
any connection you tike and 
alongside tulemel FxpFiner 5-5, 


Outlook Express 5 

www.microsoft.com/ie 

Outlook Express enables 
you to create multiple 
accounts so you can 
simultaneously download 
mail from several different 
scivice providers. 


Eudora 5 

www.eudpra.com 

Eudora 5 is the latest 
version of this popular 
(and free) email program 
and is as functional as 
Outlook Express, if not 
more so 


Outlook 98/2000 

www, iti eg rnsn U. com 

if you have Microsoft Office 
97 or 2000 you should use 
Outlook as your email 
application of choice because 
of its sheer quantity of 
functions. 



AOL 6 

www.aokcom 

Many people use AOL 
because it s an all-in-one 
application that puts a simple 
interface in front of the 
Internet. Not for serious 
Internet users. 


RealPlayer 

www, real, com 

The quality of RealPlayer content 
varies from one Internet service 
provider to another depending 
on the connection. Use the best 
Internet service provider for the 
best results. 



WS^FTP 

www.ipswitdi.com 

Use WS FTP to help you 
upload files to your mu Hi pie 
Well sites, you can store 
details of each Web site so 
you can quickly update 
them. 



WinZip 

www, wmxip.com 

WinZip is one of the most 
useful luuis you can use for 
the Internet, making it easy Lo 
send large fifes through your 
email accounts without 
problems. 



Dial-Up Networking 
manager 

Using the Dial-Up Networking 
manager to set up and 
manage your Internet 
connections is the must useful 
Internet tool ul all. Every PC 
has this on it. 
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DATA CENTRE 

"After months of planning 
and implemnetation, the new 
WebFusion Data Centre is now 
* open- WebFusion have spent 
over 1 million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service.” 


TOUR THE DATA CENTRE AT OUR WEBSITE 


ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 


BUSINESS E-COMMERCE 


Ail the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 


100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
online help system and 24hr technical 
support by email or telephone 
3GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & RealAudio support 
100 POP3 boxes, unlim email addresses 
unlim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel for 
easy website & email management 


Free Setup, £199 p.a. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


FREE SETUP 

£ 69.99 

PER MONTH OR 

£499 p.a. 


WebFusion 
0115 7170000 

FREE SETUP IN 60 MlNSl 


im- 




Seriously Easy Web Hosting 
www.webfusion.co.uk 
sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 


Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card 
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THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU 
USE THF WFB : S BFST SOFTWARE AND GET EVEN MORE FROM YOUR NET CONNECTION 



In this section: 


LOOKING AT WEB sites is just a 
small part of the Internet. There are 
so many programs or pieces of 
software which let you do a whole 
host of other activities. Do you want 
to learn how to create a fantastic 
Web site, or maybe you want to add 
some pizazz to your existing site 7 
This is the section of the magazine 


where we help you turn those plans 
into reality. 

Each month we will explain clearly 
and precisely how to use the latest 
Internet software and HTML code to 
create the results you want. And it's 
not all to do with creating Web sites. 
We also look at programs which help 
you manage your email more 


effectively, and also techniques to 
personalise your Net connection. All 
the programs we use can either be 
downloaded from the Net or arc on 
the cover CD. 

Wo arc always keen to get 
feedback from readers. If there's a 
particular project you’d like to see. 
email us at pi@paragon.co.uk 



How to tweak and power up your Web browser s searching and 
history functions. We also cover quick shortcuts and the 
favorites function. 



Exploit the easy to use functions of brand new Web site creation 
package Cool Page to create a site and get it online in double- 
quick time- 




SPONSORED BY: 


Serio usly Easy Web Hosting 


it you Ve reached the stage where you're putting your hair out 
with infuriating tech problems, fret no more. Our experts are on 
hand in help you out 


CONTACT SALES ON 0115 Hi? 000(1 
OR ViStT WWW.WEBFUSIQN.CO.UK 


Tutorials 



Gel more from Internet Explorer 5 .,.,,60 
Refine your browser's default settings and 
make it work for you 



Start your own online dub .62 

Arrange an online dub on Yahoo! to bring 
like-minded individuals together 


PROJECTS 


| TUTORIAL I 

Create 3D images of your face 66 

Create a 30 mask of your face using 
Digirnask, so it’s ready to animate 


PROJECT 4 


I TUTORIAL 

Backup your PC online,.., 68 

Xdrivc is a free and easy storage service that 
lets you save up to 100Mb of files 


PROJECTS 


I TUTORIAL I 

Speedy Web sites with Cool Page ..,.70 

Use Cool Page to quickly create a good- 
looking page and put it online 


IMPROVEMENT 


Add frames to your Web site.73 

Hnw tn use HI ML to get around many of 
the problems associated with using frame 
based Web pages 


Advice 


Net Surgery... „,119 

Clive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A.. 123 

All your home page hassles are sorted by 
James Scabright 

Design doctor.... „„123 

Designs on life for your home page 
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How to: Refine your browser’s default settings and 
make it work for you 


on title GD 


You can find 
Internet Explorer 5 
on this month's 
Practical internet 
CO 


LIKE MANY MODERN software 
applications for your PC, Internet 
Explorer can be tweaked la better 
suit your way of working, There 
are a multitude of options available 
in Its menus and dialog boxes 
that can help you to find things 
faster, remember where youVe 
been and to organise your 
favourite sites into convenient 
lists, and even to help you read 
Web pages more easily. 

The conundrum most new users 
are faced with is where to find 


these tools, and what each of 
them is actually supposed to do. 
Don't worry: there ere no self- 
destruct buttons built-into the 
program, so you can fiddle with 
any of the settings safe in the 
knowledge that Internet Explorer 
won't explode in your face. 

We d recommend that you do 
have a good root around. The only 
way that you can possibly get the 
best out of the program is when 
it’s working with, as opposed to 
against, you. 


PROJECT 1 


I TUTOHIHt 






Exploring your History 

You can open the History either by 
pressing the 'History 3 button in the 
toolbar, or by choosing ’History’ In the 
'Fxplorer Bar’ sub-menu in the 'View' 
menu. To explore the days or weeks in the 
list, dick on them to expand the menu. 



Searching through History 

As well as scrolling through the History 
list for a site you've visited, you can also 
perform a search, Press the 'Search 3 
button at the top of the panel, and type 
the search term into the text box, To 
revisit a site, click on the entry in the list. 



Simple searching 

It's possible to search the Web using 
Internet Explorer. Type the subject directly 
into the Address Bar. When you do this, the 
pull-down menu will duplicate your typing, 
prefixed with 'Search for' and your words 
encapsulated in double-quotes. 


TOP TIP! 

Internet Explorers shortcuts 

Ctrl + N Opens a new window 

Ctrl + W Closes the active window 

Ctrl + R Reloads the current page 

CtH + iE Opens the search assistant 

Ctrl + H Opens your History window 

Ctrl + I Opens your Favorites window 

Alt -i- I) Highlights the address in the 
toolbar so you can enter jiiulher 

Alt -i- Left Arrow Moves back a page 

All + Right Arrow Makes forward a page 




Something more specific 

By pressing the 'Search' button in the 
toolbar, you can look for specific items 
such as images, music and newsgroups. A 
panel opens on the left of the browser 
Press ‘More’ to reveal all of the available 
search categories. 



More advanced searching 

Click Customise Search Settings', then 
press the 'Autosearch Settings' button at 
the bottom of the window that appears. In 
here, you can choose the search engine tn 
use for the quick search (using the Address 
Bar), and how the results are displayed. 
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Banning the filth 

Open Internet Options' from the Toots 3 
menu., then dick on the 'Content 3 tab. In 
the 'Content Advisor' panel, press 
Enable' In the next window, you can set 
tolerance levels for offensive language, 
violence, sex and nudity. 
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My favourite things 

Favorites are a great way to stone a reminder 
of all the sites you frequently visit. You can 
view your favourite sites by pressing the 
'Favorites' button in the toolbar (a panel 
appears on the left, just like the 'History 1 
display). Click on the site to visit it 



"*1 

? 

Web cache 

A place on your hard drive where ties 
downloaded (this includes any Web 
sites and images that you look at) are 
stored temporarily. The reason tor 
saving them to your hard disk is that, 
in the event that you should return to 
the site shortly after, your computer 
can just read the page from disk 
without needing to download it from 
the Web again. 




? 

RSACi 

An organisation responsible tor setting 
the standards by which Web sites are 
rated according to the level of sex, 
violence, nudity and profanities 
contained within the content. Internet 
Explorer's Con ten 1 Advisor works 
along the principles outlined by them. 







Organising Favorites 

Press the 'Organise button at the top of the 
panel. A dialog box will appear where you can 
reorder the list of your favourites. Click anti 
hold down the mouse on the entry and drag 
iL New folders can be added, and unwanted 
sites can be deleted 





Changing fonts 

Although most Web sites specify a font 
face to display lexL, you can set your own. 
In the 'Internet Options’ dialog, press the 
‘Fonts' button. Another box will appear 
where you’re able to set a new typeface for 
normal and monospaced fonts. 



Font accessibility 

Choose Text Size' from the ‘Views' menu, 
and a sub menu will appear. In here yau can 
alter the size of the lexl on I he Web page, 
making it either smaller so that you can fit 
more unlu the screen, or larger so that you 
can see what you're leading 




Customising the toolbar 

Changing the button size is a great way to 
Increase the space available for the browser 
window. Right-dick on the toolbar and choose 
'Customise' from the pop-up menu. In the 
dialog box, use the two pull-down menus at 
the bottom to set the button size and labels. 



Adding and removing buttons 

In this same dialog box. it's possible to 
determine which buttons you want on the 
toolbar. The list on the left shows all the 
buttons currently available; on the right are 
the ones that are disabled. To enahle a 
button, highlight it and press Add'. 


TOP TIP! 

■ If you do a lot of Web browsing you'll 
! find thiit the History list can become 
rather unwieldy. This can be remedied 
by cither limiting the number of days 
that Web sites are stored in the History, 
or more radically, hy clearing the list 
completely. To perform eilher of these 
operations, click on ‘Internet Tools' from 
the Options’ menu. Click on the 
‘General’ lab and you'll see a panel 
, dedicated to the History, Use the 
controls to adjust the number of days 
that pages are kepi, or press the 'Clear 
History 3 button to start again. 

J When you visit a Web site you would 
like to add to your Favorites, all you 
need to do Is press the 'Control' and D' 
keys. This is a hassle-free way of adding 
bookmarks. 
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NO MATTER HOW seemingly unusual 
or unique your interests are, there's 
bound to be somebody out there in 
the world with an avid liking for the 
same thing. Before, you might have 
had to endure your passion in 
solitude, but the Net now enables you 
to branch out and meet similarly 
obsessed fans from far flung reaches 
of the universe. 

The best way of reaching out to 
those fellow fans is to set up your own 
eGroup, Working rather like the old- 
fashioned fan club, here you can send 


messages to your members, make up 
fanzines, and discuss alt manner of 
subjects related to your chosen 
passion. The added advantage of the 
eGroup is that it takes about an hour 
to set one up, as opposed to the days 
and days of postal anguish you would 
have had to settle for in the past. 

And, things being the intuitive 
heaven that they are these days, it’s all 
really easy to do. As long as you’ve an 
inkling of the subject matter, you'!! 
only need to fol!ow our step by step 
guide to eGroup ecstasy. 


to: Create your own online club with Yahoo! 
TUTflmw ! eGroups to bring like-minded individuals together 



Admin tools. As the ton rider; 
you are the only one allowed 
to change key settings, This 
menu is where you’ll find your 
unique functions. 


Club slats, this is an up-to-date 
listing of the developments of your 
site, including when members 
have come online. 


Recent messages. Any 
time you visit the club 
home page, you can see 
a list of the most recent 
messages posted by 
your members. 


Our pages. This section is available 
to a!! members, and is the way to 
upload pictures, add comments, 
or enter calendar events. 


Tills is what you'll see once you've set up your eGroup. The middle bit of the screen shows all the messages 
that have been posted. 


make a special effort to view messages, 
whereas your eGroup is found on a 
standard Web page, with an easy to 
remember URL, What's more, you can set 
your eGroup as your home page, so that 
you’re taken to if every time you open 
your browser. 

Once you've followed our steps, you 
should have a decent understanding of 
f iow to organise the basics of your 
eGroup, After this, you can get involved in 
such delights as organising chat rooms for 
your members to meet up in, and create 
more visually exciting newsletters and 
emails to members. Take a look at our 
feature in next month's Practical Internet 
for a look at how to indulge your passion. 


EGROUPS ARE A fun and easy way to 
communicate with like-minded individuals 
from around the world. Although 
everyone has an interest in something, 
few of us have ever set up a fan club 
before, mainly due to the time and effort 
it requires. Many are still put off by 
eGroups because it looks so difficult and 
laborious to set up. but as we show in this 
tutorial, it s actually very easy to do, and 
should only take an hour or Iwo at most 
to complete. 

What's more, eGroups are far more 
accessible than newsgroups, formerly the 
best way of bringing kindred spirits 
together using the Web Newsgroups’ use 
ol email meant that you always had to 




Sign up at Yahoo! 

Before you start on your eGroup, you'It have to 
sign up at YahooL Go to http://yk.yihoo.com, 
dick oo 'Clubs', then on 'Sign me up'. Follow 
the sigp-up process, including choosing a 
username, which should only lake yuu five 
minutes or so. 


TOfftoO! CLUBS 


3 DVDfi for 


YHMChlb. » 

H(H * rifclMllUlnIH * M*wt+ *■ IM >tifl 





Search for a category 

Now you're a Yahoo] member, it’s time to 
find a category for your group. Sign in to 
the efubs section, then browse through the 
Clubs Directory until you find the section 
you think your club fits into. We've gone 
for a film theme. 
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Inviting friends 

After you've accepted, you'll be taken to this 
screen, which congratulates you on setting up 
your account, and I el's you si art tinkering with 
your club, Although we haven't actually done 
much with the actual club, let’s invite a couple 
of males along Click on the 'Invite friends! 



Creating a club 

When you've found the exact directory you 
want your club to sit (we’re under G’ in 
Movies/Titles), click on the Create a club' 
button, You'll be asked for confirmation that 
your dub should sit in this directory. If it should, 
push the 'Click litre la continue’ button. 


Club setup 

On this page, you'll be asked for a title for your 
group. After you've done this. It's fine to keep 
your dub as Listed', and to keep the receive 
messages by email' unticked for the time 
being. Don't bother with your 'Zip’ code, and 
dick on the Yes. I accept' button. 



Enter the details 

To invite someone to your group, either enter 
their email address or Yahoo! ID name in the 
space provided, and enter some text to 
encourage them along. It's worth remembering 
Lhai this is only an invitation, and they’ll have 
to make the effort of signing up themselves. 


£Group 

A dub, like any other, housed entirely 
on the Net. This means that members 
communicate with each other via the 
site, and latest news and information 
can be passed along far more easily 
and quickly. 

Founder 

Whereas all members can send 
messages to each other, and change 
some of the soilings, only founders 
can alter the dynamics of the club 
itself. As the person who started the 
club, you are the founder, but you can 
bestow this title on anyone else* giving 
them the rights to change, and even 
delete, your club. 


Anyone who happens on your site can 
view your dub, and can even see the 
messages that have been posted by 
various people. To participate fully, 
they have to sign up to the group, 
entitling them to member's benefits. 

Posts 

Writing a message for other members 
to see and comment on is known as 
posting, this is because the format of 
communication in the cGroup is like a 
message board, with each new 
message being posted onto it. 

Listed/Unlisted 

Your site is, by default, 'listed' as soon 
as you create it, meaning that other 
people can search for your dub in the 
Yahoo! lists. It, tor whatever reason 
you have, you wish to set up a private 
dub that only special invitees can 
access, you can choose to be 'unlisted'. 


’SlLHOOt CLUBS 


CnrtQraci.ilyn>n*i Gregory 1 * Girl h» -twin 
Th* W*b itfdpfri is kc*i* Ihir Club i* h 




IimU *oma friends to jowi your Cowtmutf aeftk^ upj ygm Club - If yuu'ro in a hurry 

Chib add a iJiclurE or & peripiuliEtd Slrtatrl 


For l«y accede to any Chib Ihtt yon aro ■ mom&tr of, jutt ga trt- Hin .'Ydijb* ,it»; 


t "fcM-ltOI .1 





<ny flrtnnrt twit It TE3 ■ll-.ru ten W Mci.w* nwiugaa nruf 

gkPwmat Dm --- 










“ ‘ 


| Hid ttur.Nl | ipng H 


m eHi-s—T 


." t , irw “ L*H*IWbr 

! : at.rt‘ghr,^nn'^L »afti**wibflniatt 


i#|Up Mfti [■J.— HHrii f i 


trinwiT,.* , 'iltWNlU^ H ';*> 




:d1 Bftftd ■ml k, hr 

1 








- h's~ii s Jf# Irt 0t|f 

FaktuUi ^ '**' 


wmm =.- 


u»i#wv rnri. ■ 0* fiEiSflUOE W 

u» rin fti W ut hv 



1!B3£ rttM it-iKtii 

L' 


illtiUi ;gwi;c Aft nMim 


Fixing it up 

Adding more to the settings \ | 

Mow it's time for the real action to start, Gc HLgH 

Now you can enter Ihe rest of your details, fjjjp 

back to the screen on step five, and click 

including your founder's message. You can 

on the Fix it up' link. On the next screen. 

also, if you so desire, enter the URL of your 

you can enter details like a brief description 

home page, so that people can access your 

of your site to be included at the top of 

site from the group itselL Click on 'Submit 

your club home page. 

* 

changes’ to be taken to the club. 


Your club page 

This is the first chance to see your club home 
page in all its developing glory. Although the 
heading and descriptions should be in place, 
the page still looks dull without any picture 
action. Click on the ’Change picture' link on 
the left of the page. 
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TOP TIP! 

Sending messages (o the club 

All hough you can send everyone an 
email as and when you please, it’s 
often best to just contribute by 
posting. This helps ynn enter the 
discussions more easily, and is 
available from your from page. Click 
on H Posf in the lop right of the screen, 
and you can enter your message there 
and then. 
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Adding a picture 

To place a picture from your hard drive into 
the as yet vacant picture slot, click on the 
’Browse' button, and browse ynur hard 
drive for the right file, You can point to a 
picture on the Web by choosing l on the 
web'. Press on tire 'Change picture'' button. 




A better front page 

With your picture intact, the home page 
now looks much more appealing. You 
should now have members joining regularly 
now, so let's go into the Members 
properties page, whore wc can see who's 
seeing what. 




Edit members 

11 ere, you can see the list of all people who 
have signed up to be members of your 
group. You can also alter eudi person's 
membership privileges, allowing any you 
choose to be classed as co-founders, so 
they can alter the site whenever they like. 




Group messages 

Now that the fundamentals of your site 
have been created, you can start to view 
some of the merits of your work. Click on 
the 'Messages' link at the top-I eft of the 
page to be taken lu a list of messages 
posted on your club. 




Viewing a message 

To view any message, just click on the title. 
Any member of your dub can do this, but 
you can view messages with the added 
satisfaction that people arc communicating 
on a subject you've set up. 



. Yahoo! clubs 

^ h||p://clubs. yahoo.com 

■ You'll find a full listing of all clubs available 
at Yahoo! (thousands and thousands), as 
well as some handy tips lo creating your 
cGroup. This is also where you sign up for 
your Yahoo! account in the first place. 

. Gregory’s Girl c Group 

^ http:/ / cl u bs.ya hoo.co m/dubs/ 

gregorysgirl 

The merits of ouf labours, this is the only 
Gregory's Girl cGroup currently ufi llie go 
at Yahoo!. Take a look here to see what 
we've done in our tutorial 

, EGroups 

\ www.egroups-co.uli 

An alternative cGroup site. 




Receiving messages by email 

Seeing as you're the founder and leading 
light of your new eGroup, it's only right and 
proper that you should receive your 
messages before they're available to other 
people. To do this, dick on the link at the 
top of the page. 




Message settings 

Tick die box to receive messages by email 
as soon as they arc posted onto your dub. 
This will automatically be set to the address 
you gave when signing up to Yahoo!, but 
you can change to another email address 
here If you so desire. 
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Changing colours 

An easy way to give your eGroup a more 
personal feel Is to change the colour 
scheme. Click on the 'Edit colors' link in 
the Admin Tools section, and you'll be 
taken to the colour schemes page. Select 
one, then dick 'Finished' 



A different colour 

As far as we're concerned, this is a far 
better colour scheme. As with most of the 
options available to you as founder of the 
group, no-one else can alter these settings, 
so the colours that you choose will have to 
be accepted by all visitors. 


Sending an email 

You can send out all of the latest 
information to your members In the fonn 
of an email. Instead of using a dedicated 
email program, which would Involve a lot of 
effort, you can do it direct in YahooJ. Click 
on 'Send email 1 '. 




Writing your email 

Write your email as you would with any 
Web-based email account, making sure that 
you take note of the severe warning above 
the text box. When you click 'Send 1 , the 
email will be delivered to each of your 
members, including yourself. 




Photo albums 

Many fan clubs work as image exchanges 
fur members to trade pictures of their 
favoured star. In Yahoo!, you can post 
images as and when you please. Click on 
'Photos' under Our pages, then choose 
Add photo'. 


TOP TIP! 

Lies, damned lies, and statistics 

A handy way of finding out what's going 
on with your site is to keep an eye on 
the stats, on your front page. White this 
gives you a good idea of your mem her 
numbers amd the like, the Page Views 
section is o frit dodgy. Unless you have a 
hugely successful club, you’ll find that 
most ol the Page Views actually come 
h um you making changes to the dub. 





Adding a picture 

Now, browse your hard drive tor the 
picture you want to Include, You can then 
set a caption and title for the picture, and 
choose from three resizing options to 
decide how large the picture should be. 
When you're happy, click on 'Upload'. 





Adding a calendar event 

To keep members informed of events, select 
‘Calendar' from the main screen. Move to 
the date yon wish to arid an event to, and 
click on Add an event'. Choose settings for 
tlte event horn the drop-down menus, then 
add a short description. Click on Save'. 



Your calendar event 

Now, each person in your group can see 
special events In the calendar, along with 
your comments and instructions. This 
should prove valuable to anyone with a 
popular and active eGroup. 
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Create 30 images of your face 


PROJECT 3 


TUIOWfll 


How to: Create a 3D mask of your face using Digimask 
for use in chatrooms and on Web pages 


ALTHOUGH THE NET has always been 
great for indulging in lengthy chats with 
people from around the world, there's 
always been a certain anonymity about 
the Web, and PCs in general- Your online 
presence has always tended to he 
textual, and we've had to make do for 
too long with faceless entities as our 
gaming heroes. 

That’s all about to change, with the 
launch of the staggering Digimask Web 
site. Now, the prospect of chatting real¬ 
time on the Web using your face is ever 
closer, and the possibility of playing a 


football game with you as the star striker 
is just around the corner. 

By sending o couple of photographs of 
your face, you can now pick up a scarily 
realistic 3D mask, ready to be animated 
in any way you choose, from the 
Digimask Web site. At the moment, you 
can grab hold of a few games and 
applications to use your mask in, but 
get set for some quality gaming action in 
the very near future, where you can be 
the star 

Pop along to www.digimask,com for 
your version of the Launchpad software. 



The Digimask of your face 
will no doubt shock you the 
first time you see it, such is 
its level ot realism. It's worth 
playing around with it, just to 
get used to seeing your face 
being animated 


The settings in the Viewer 
program allow you to 
experiment with some of the 
basic animations available 
with your Digimask. You can 
make it talk here, for 
example 


At the moment, your 
Digimask can only be 
used in specially 
created Digimask 
applications, such as 
the Viewer. But this wilt 
change soon, as a 
range of programs let 
you use your Digimask 


Digimask to Digimask, as if you were looking 
at your friend's face. 

As ol yet, these applications arc a way off. 
In fact, the full version of Digimask should 
only just have been launched as you read 
this. As we went to press, only a beta version 
of Digimask was kicking around, which 
explains why we’re having to ask you lo visit 
the Web site for the Launchpad software. 
Don't worry, though, for well have full 
versions of all the software, as well as 
examples of what you can do, on next 
month’s cover CD-ROM. We'll also include 
some of the fun applications from Digimask, 
including a football game. So, give it a shot 
this month. 


I HE ROUTE FROM two plain photographs of 
your face to this, teal lime animated 3D 
mask, is so surprisingly straightforward that 
you’ll probably be looking for a catch 
somewhere. There isn't one, though. You 
only have to fake two pictures, import them 
to the Digimask Launchpad, and let the work 
be done elsewhere. 

For the time being, you’ll have to do make 
do with the applications you can pick up 
from the Digimask Web site, but its not 
going to be tong before you can import your 
Digimask info the laLesl role playing gome to 
allow you to be the main character. The need 
for bandwidth-hogging videophones should 
be lessened too, as you can now chat, 



@ Qj to © 


START HERE 



Your personal details 

After you’ve installed Digimask Launchpad, 
open it up. Go through the tip screens, then 
you're ready to start entering your personal 
details. The second of these screens asks you 
for your physical build, so that Digimask can 
generate the right kind of shape for your face. 




© -rfio © 



Loading your first image 

Now it’s time To import your first, straight - 
on, picture into Digimask. To do this, just 
click on the load’ button alongside the 
demn picture already on the screen, 
Browse through your hard drive to find the 
relevant picture, then click 'Open', 
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Selecting key points 

On the picture you've just opened, click on 
various key points in turn, each relating to the 
exact point in the demo picture - for example, 
the point at the edge of the eye on the demo 
picture should be copied by a dick on the edge 
of the eye in your picture. 



Adding the second image 

After you've done this, you're ready to do the 
same with your profile photo. Don't worry if 
your subject is facing the opposite way to the 
demo model. You can simply click on the 'Nip 
image' button underneath die derno picture to 
turn it around. 



More key points 

It's now time to place youi key points in place 
here. The same rules apply as with the first 
image just click on each part to place a 
marker there. You'll then be asked if you have 
another profile photo. If you do, go through the 
process again. If not, select No’ 



9 ? 9 ? 
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Choosing hair 

Now comes the somewhat bizarre ritual of 
choosing line hair type you want to be attached 
to your Digimask. You're unlikely to find a 
perfect match, so go for the closest style and 
colour. N ext you can choose the glasses If you 
need to. 



Finishing up 

Having done the hard part of the process, the 
only thing left for yon to do is create a 
username for your Digimask, and confirm your 
email address. Once you've lead through and 
accepted the user agreement, you've finished 
making your Digjmask. 



TOP TIP! 

It’s important that you know just what 
kind oi pictures you need before you 
start the Dig]mask program, so you 
don't go through the process and then 
receive disappointing results. Basically, 
you want a faceon shot and a profile. 
The subject shouldn’t smile for either 
shot, and should instead have a neutral 
expression. Specs should be taker) off, 
and long hair should be tied back. 




Receiving your Digimask 

After a short delay, you should have an 
email with your completed Digimask. Install 
the Viewer program by double clicking on 
iL Opening your Digimask in here is a 
simple case of clicking the top-left hand 
icon and browsing for the mask. 



The glorious Digimask 

At last, you now have a fully 3D rendering of 
your face, ready to move around and animate 
as you wish. It's a bit small at first, though, so 
let's drag the window at the corners to make 
it slightly bigger, 




Playing around 

Now that the Digimask is the right size, you 
can play around with it, zooming in and out, 
moving and tilting the face as you see fit. Get 
to know your way around now, so that it's 
easier to get into real-time chatting and the 
like when it comes. 
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Backup your PC online 


How to: Put your PC’s hard drive onto the Net using Xdrive, a free and 
easy file storage service that lets you save up to 100Mb of files 


PROJECT 4 


tmtumbl I 


XDRIVE (www.xdrive.com) GIVES you up 
to 10OMb of free personal space on the 
Internet to manage and store your files. 
As soon as you have signed up for your 
free Xdrive it s accessible from your 
desktop PC and you can also log in to 
your Xdrive from any Web-enabled 
device - Internet-ready PDAs, wireless 
application protocol (WAP) cell phones, 
and any notebook or laptop computer 
with an Internet connection. 

On your desktop PC you can access 
your Xdrive from any Web browser or, if 


you choose, you can download the 
special Xdrive Desktop application and 
use Xdrive without a Web browser, just 
like a drive on your local system. Xdrive h s 
servers are also virus-protected, so all 
your files and downloads are secure. 

You can use Xdrive as a backup facility 
or as a convenient way of sharing files 
with colleagues and friends and it gives 
you much more flexibility than, for 
example, an email attachment. Sharing 
files is easy: select the file on your Xdrive 
dial you want to share; enter the email 



addresses 

of the people you would like to share the 
file with and add a short descriptive text. 
Then you just click on Send. 

The recipients will receive an email 
with a link to your shared file. The file will 
now be available tor them to download or 
view for seven days. Be careful to not 
move, rename, or delete the file during 
that time period or else your friends will 
not be able to access it. 


SHVING FILES TO YOUR ONLINE HHRD DRIVE 



Use your Xdrive as you 
would jny olhei drive 
connected to your 
computer. You will find 
the extra drive listed in 
Windows Explorer 


I lype files info the Save As 
dialog box in the normal 
way. just check that the 
Xdrive hard drive is selected 


Use the Windows icons at the | 
top of the dialog box in the 
norm ill way to locale your 
Xdrive. Remember, you must 
be Jogged on to the Net 



Save as typeiBwto^^ocum^t 


~3 


You can save any type 
of document or 
application to your 
Xdrive hard disk 



THE XDRIVE DESKTOP utility lets you access 
your Xdrive directly from the programs you 
use everyday 

It adds an extra drive letter to Windows so 
you can save documents from Office, Corel. 
Photoshop, etc, straight to your Xdrive or 
drag and drop files from your local hard 
drive straight to your Xdrive in Windows File 
Explorer, 

We've shown you how this looks on your 
PC screen above and explained how to set it 
up in the ten-step tutorial over these pages. 

The Xdrive Desktop is a separate utility 
downloaded from Xdrive s affiliate site 
download,corn. It’s also available on this 
month s cover CD to save you having to 


download it. 

After the download is complete and the 
utility is on your PC, double-click tfie icon on 
your desktop to activate the Xdrive setup. 

When the application is installed, double¬ 
click the new Xdrive icon on your desktop to 
login and begin using the service. I hat's ail 
there is to it. 

Within seconds you will he able to start 
saving files and applications to your online 
hard drive. This means that you II never be 
further than a few keystrokes away from your 
PC's files - wherever you are in the world. 
What's more, if you have a virus or fatal PC 
crash that wipes out your hard drive data, it's 
all backed up online. Very reassuring. 



Log on 


Log on to Xdrive’s borne page at www.xdiive. 
com This is where you will make changes to 
your Xdrive account or to recommend Xdrive to 
3 friend. If you arc not a current Xdrive user, 
click the Sign in' button to sign up for a new 
account the Express version. 




Your username 

Before you start, you'tf need to decide on 
an Xdrive username and a password. The 
password must be at least four letters and 
is case sensitive. Xdrive also needs you to 
give a current email address that will be 
used for password recovery. 
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Increase you Web space 

Now's your chance to increase the amount of 
Web space available to your Xdrive, An easy 
extra 10 Mb is gained simply by sitting up to 
leceive an email newsletter and other email 
goodies, A further 15Mb space will be allocated 
if you give three genuine email addresses. 



Offers galore 

Here's the sales pilch! Click ariy of the offers 
you like the look of, you can always cancel 
later. There's no need to worry, though, 
because all the offers arc free. Just try and be 
careful not to overtoad your mailbox with 
unnecessary garbage. 


TDP TIPS! 

Transferring larger files 

When using the Windows 95/98 Xdrive 
Desktop to transfer flies larger lhan 
I Mb, Xdrive recommends you use the 
copy/paste functions rather than drag 
and drop. 

Saving lime and money 

Uploading your hard disk’s files to 
Xdrive.com can take a long time if 
you're using a normal analogue 
modem connection. If this is the case, 
you should consider getting a super 
fast ADSL connection. If you can t 
afford that, yon could think about 
signing up far an unmetered ISP 
instead that doesn't charge you phone 
connection Limes by the minute. For 
details of companies offering these 
services, see page 152, 


■^|| Start Uaiog Xdrive Now... 
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Your Xdrive 

You now have an Xdrive that you can access 
through the Xdrive home page anywhere in 
the world and from any computer. I et’s take 
a brief look at our Xdrive before we download a 
special application lhaL will make our access 
even easier. 




Start the installation 

When the download is complete, locate the 
saved file (named xdrive) on your hard disk 
and double-click its icon to start installation. 
Here we see the Windows 95/98 version of 
the software. Windows 2000, ME and Nf 
versions are also available. 



B Add the drive 

We’ve been allocated 55Mb of hard drive space 
to start, Wc also have two (as yet, empty) 
folders, one private the other public. We could 
upload files directly to one of these folders 
from this screen if we wished. Instead, we’ll add 
an Xdrive to the My Computer window. 




Access the drive 

You must bo connected to the Net to access 
your Xdrive, Click the 'Xdrive' icon on your 
desktop to log in. >bu can choose to allocate 
other drive letters to your Xdrive. Click 
Connect' arid the extra drive letter is 
accessible to all your Windows applications 




Free downloads 

Click the 'Download's lab at the top nf the 
page for free downloads. lup of the list is 
the Xdrive Express Desktop utility that lets 
you access Xdrive Inorn any Windows 
program. Download Xdrive Express Wireless 
to access Xdrive from a WAP device. 




All finished 

Use your Xdrive as you would any other drive 
connected to your computer. You will find the 
extra drive listed in Windows Explorer, My 
Computer and any Open, Save, Import or 
Fxpnrt dialog tmx used by any of your 
Windows applications. 
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Speedy Web sites with Cool Page 





PROJECT 5 


on 16 GB 


How to: Exploit the easy-to-use features of Web editing software package Cool 
Page to create a good-iooking page and put it online in double-quick 


THE COOL PAGL package is an ideal 
introduction to Web design for novice 
computer users or those who are more 
comfortable with using desk top 
publishing (DTP) packages. 

Cool Page doesn't follow the normal 
Web editing approach of fitting page 
elements around text, which is similar 
to the way a word processor works. 
Instead, it uses a DTP style model 
where everything on the page is 
contained in a box that can be resized 
or moved easily. The package's 


extensive range of 'Objects' makes it 
very easy to add graphical and 
interactive elements to your pages, 
ranging from navigation menus to hit 
counters. Perhaps lire best feature of 
is that it simplifies the process of 
getting your page online with its built-in 
page publishing module. Although the 
entry-level version of Cool Page is free, 
you can pay for an upgrade to its 
feature set. 

This tutorial sticks to the free 
version's most useful features. 


You can find Coot 
Page eft this 
month's Practical 
internet CD 


HERE’S IIUHRT YOU CRN ACHIEVE BY FOLLOWING TOIS TUTORIAL 



The free version of the 
software requires you 
to display this Cool 
Page logo and Web 
search box, although it 
is possible to move it to 
the bottom of the page 
if desired. 


Charles Dickens' second historical novel, A Tafe of Two C 
events surrounding a group of poople who are caught up 


Cool Page's use of UTP-slyle 
frames for ell page elements 
means that it's easier to get 
exactly the layout you want - 
here the height of the text 
paragraph matches the 
image height veiy well. 


ot the French Revolution Tho action centres around London and Pans, although 
the Story is quite focussed on a very personal tragedy rather than the wider issues 
at stake in the two capitals; Dickens of course provides some social commentary 
on both cities, but not at the expense of unwinding the tragic love story surrounding 
lookalikes Sydney Carton and Chartes Dernay Dickens described Ihe novel as 
"the best story I have written", 


Email us with anv queries 




Adding a hit counter like 
this one is incredibly easy 
thanks to Cool Page's 
extensive range of Objects, 



A wide range nf handy 
Web page graphics like 
this Next' arrow come 
with the package, 
saving you from 
making your own. 


THE BASK AIM of this tutorial is to create o 
Web page and pul it online using only the 
Cool Page software. While the software isn't 
difficult to use if you rc a competent 
computer user, there are various quirks that 
would mean you're unlikely lo make best use 
of il by following thal approach. One 
particularly confusing element of the 
software is that certain features are disabled 
in Ihe free version, whereas others will 
function but then not allow you to put the 
page online without paying up for an 
upgrade to Ihe paid version of the software. 

the tutorial is based around using Coo! 
Page in its advanced feature mode, which 
gives instant access to menu items and 


reduces the amount of unhelpful user 
'assistance' that the software offers. So, by 
following this tutorial you'll find your way 
around the software and will get a feature- 
packed page on ihe Internet in no time at 
all This includes coverage of how to make 
best use of the third party Web resources 
thal are featured in Cod Page through the 
example of a flit counter service that requires 
online registration. 

This will I hen put you in a good position to 
develop Ihe site further using Cool Page, Of 
course, if would also be possible lo take the 
page you've designed and develop it further 
with any other Web editing package or even 
by manual Hi ML coding. 
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Create a new blank page 

After installing Cool Page, either from our CD 
or by downloading Ihe software from 
www.coolpage.com, launch the software via 
the Programs' section of your Start' menu 
When prompted, select Create a new empty 
Web page' and dick OK' to get started. 




Set up page properties 

The Page Properties dialog asks for basic 
information about your page. 1 his is 
divided into lour sections, accessed by 
clicking on one of the tabs at the top of the 
window. Once you've entered the relevant 
information, click 'OK 1 lo continue. 
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Save the page before you start 

Cool Page now asks for you to save the page. 
Find a location on your hard drive to store the 
file, perhaps creating a new folder (click the 
shining folder' button) to keep this and other 
site elements together. Make sure the file name 
is 'index', then click Save! 




Switch into advanced mode 

Click Cancer to dismiss the Cool Page help 
system. To switch Into advanced user mode, go 
to the View' menu and dick on Beginner 
Toolbar! Then select Tile HonrantaT from the 
Window' menu to get a more convenient 
window arrangement for working on your page. 


JARGON BUSTER 

? 

Frame 

Cool Page is based around elements 
being stored within frames, which 
define the space taken up by the 
element in question. These can be 
moved around the page as required. 

This means that every item on the 
page is actually positioned using CSS 
(Cascading Style Sheets), 




q 

CSS 

i 

■ 

Cascading Style Sheets allow a whole 
range ot Web page design controls. 

With Cool Page, the most important is 
the ability 10 specify where items will 
appear on the Web page. Although the 
system is supported by all major 
browsers, creating pages that use CSS 
Positioning does reduce the 
compatihilily nf your finished Web site. 
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Create a page headline 

To add text to the page you must first draw a 
frame - simply dick and hold down the mouse 
button whilst you draw the frame to the desired 
size. Click the Centered text' button, and select 
the style from the other menus in that button 
bar. Then type your headline. 



Import an Image 

images, sounds and text files can be added to 
the page by selecting Import' from the H File r 
menu. The picture above shows an image 
heing selected for importing - it doesn't have 
lu be in* the same driecLoiy as lire Web page. 
Click ’Open" to impoil 




Position the image 

Once imported, an image can easily be 
moved by simply clicking and holding 
down your mouse button on it whilst 
moving the frame to the desired position. 
Resizing the image can he done by clicking 
and dragging the frame edges. 
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Precise image controls 

More precise control over positioning and 
size of the image can he gained by double¬ 
clicking the image and altering its properties 
in the window Lhat appear s. This is a belter 
way of resizing because 3L ensures you 
maintain the image's proper proportions. 


ides some social commentary 
the tragic love story surrounding 
tkerss described the novel as 



vly Computer j Photo } Sound | Text | A M | ► j 





insert a Cool Page Object 

Cool Page Objects are one of the most useful 
elements of the software To sample their 
uses, click the ‘Button' lab at the top of the 
'Objects' window, and drag one of the 
buttons that appears onto your page. This is 
the way that alt objects are brought into use. 



Ij.Jj. H ! 

k 

Cool Page Home 

www. coo 1 page .cn m 

Track down the latest version ol the 
software and further product information. 

k 

Fast Counter 

www, fa stcou nter.com 

Home of the hit counter that's fealured in 
this tutorial. 

k 

Art Today 

www.arttoday.com 

Good source of clip art to spruce up your 
Web page. 

k 

Absolutely Free Clipart 

www. y II free dipailcorn 

Some more excellent dip art, ail free, that 
will enhance your Web page. 
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TOP TIP! 

One of [he annoying elements of Cool 
Page is its desire lo gel users lo 
upgrade to the paid versions of the 
software. This is especially annoying 
when the software allows you lo set up 
Events' to create special image effects, 
but will nut let these pages he put online 
unless you upgrade to the paid version. 





pf the French Revolution. The i 
the story is quite focussed on < 
Sat stake in the two capitals; Di 
on both cities, but not at the ex 
jookalikes Sydney Carton and 
I'the best story I have written". 
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Link your button 

In the example here, we've added a Next’ 
button to guide users to the next site page. 
To make it do Hi is when clicked, dick once 
on the button and then type the relevant 
page name (eg page2.htm) into the link 1 
box shown above, then press ‘Return’. 



Add an email link 

To create a link that allows site vis Hors to 
email you, create a new text box, type a 
message like the one shown above, and 
then select the text by holding down your 
mouse button whilst moving along the 
length of the text. 
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>rao an image and drop A on ytwr web page 
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Use a ‘Link to’ Object 

To activate the link for emailing, you need 
Lo use an Object Click the link to' tab at 
the top of the 'Objects' window, and drag 
the 'Email' icon onto the text you selected 
in step 11. Enter your email address in the 
window that appears and click OK'. 



Add a link counter 

Cool Pago gives you access to free Web 
resources like Jilt counters. Click the 
‘Counters' tab in the 'Objects' window. 
Click and hold down your mouse on tho 
TastCounter’ link, whilst moving it to the 
desired location on the page. 



Set up the counter 

You'll now see a window asking for the 
counter's ID and code numbers. To get 
these, sign up for the FastCounter service 
at wwwJsslcounlcrcom, You can access 
this dialogue again at any time by double¬ 
clicking on the counter In Cool Pagp, 
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Preview your page 

Once you're happy with your page, check 
how it looks in a Web browser by clicking 
the 'Preview' (white rectangle) button on 
the left-hand button bar panel, if you're 
happy with this, click the 'Publish’ (globe) 
button to put the page on the Web. 
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Page publishing options 

Cool Page can help you set up with a new 
Web space provider. If you already have 
one, select 'Other host' from this menu 
and enter the HP site address. Type in 
your log-in name and password, then click 
'Publish Page'. 



You now have all the key skills in place 
for developing sites with Cool Page. The 
flexible Objects model of incorporating 
everything from images to hit counters 
into your Web pages can be extended 
by adding your own Objects to the 
collection, or by upgrading the software. 
A handy feature of Cool Page is that it 
keeps track of all the items you've used 
on a page, and automatically checks 
they're uploaded to the Web so your 
pages look as good online as they do 
offline. There are limitations to the 
softwar e that will frustrate user s 
wanting to create high-end Web sites. 
However, it’s easy to transfer what work 
you've dune with Cool Page to another 
package, provided you remember to 
save all your pages onto your hard drive 
as HI Ml. 
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Give your site frames the easy way 

How to: Get around many of the problems associated with using frame-based Web 
pages, including search engine and browser compatibility 


HDH 

IMPBOUEMMT 


FRAMES ARE A valuable 
Web page design resource. 
They allow a window to be 
split up into a number of 


panes that can each contain 
a different HTML page. 
However, various problems 
associated with frames 


often put people off using 
them. For instance, search 
engines sometimes can't 
register fra me-based sites; 


when they do, users will 
normally be pointed 
towards individual pages 
rather than the framed site. 

The opposite problem 
occurs with fra me-based 
that link to your pages - 
their frameset may remain 
visible, which is likely to 
compromise your design. 
This tutorial explains how to 
get around those problems. 


<ftimi> 

<headxtiiie>Page tide goes here</tille></head> 

< frames fit coIS""l5B,*'> 

{frame src= "frame 1 .hlml" name^nanigation 1 frameborder-0"> 
{frame src = " frarneZ.html" name-"rnnlent" framfihnrder-"R"> 

</frameset> 

</html> 


START HERE 


You've been framesetted 

A frameset file must be created to define the way you want frames to divide 
up the Web browser window. The <frameset> tag specifies that the windows 
should be divided into two columns, the first being 150 pixels across and 
the other taking up all the remaining page width. The HTML files to load into 
the two frames are defined using <framfi> tags, which also contain names for 
Lite frames, and a command to set frame borders at zero. 



<noframes><bady> 

<h 1 >Site title goes here</h1> 

<p>Site description goes here</p> 

<p>This site is based on a frames design your browser can't 
handle, but it's still possible to mew the site. lo access the main 
site index, please click tiref-”framel.html*’>here</a>.</p> 

</body></noframe$> 



Providing for frame unfriendly browsers 

The code shown above should be added before the </frameset> tag, tin case 
your visitor's browser can’t handle frames. By providing a site title, 
description and link to the index, you’re improving the chances of a search 
engine registering your site. It's possible to put more in the <noframes> 
section if desired - you could provide links to various different sections of 
the site, or make it look, a bit more welcoming by adding images. 


■ 

■ 

« 


m: 

.... JL: ...... . . M 1 

n 

Frameset 


Search Engines and 

m 

■ 

This term can be confusing 

k 

Frames 


as it has two common 


www. sea rc hengin e watch. 


meanings, fhe first refers 


cn m/we hmasters/f rames. 


to the HTML lag 


hlml 


<fiaineseL>, which contains 




the definition of how a 

i k. 

HTML Goodies: Frames 


framed page should look 

* 

http://htmlgoodies. 


and consists of various 


ea rth we b. com/tutors/ 


<frame> tags defining each ; 


fram.html 


individual frame’s contents. 




The second refers to the 


About,com; Frames Help 


HTML tile Where that tag is 

* 

h ttp: / /htm Lab out. com/ 


placed. 


compute/html/es/ 




f ram e she! p/ index, htm 

0 

Target 



i 

It's possible to make a link 

k 

Huilder.com Fun With 


load in In u different frame 

! k 

Frames 


by altering the target. This 


http:/ /bu i Idei .ci re l.eu fti / 


! 1$ useful for frame designs 


Authoring/Frames 


where one frame is the 




navigation element while 

k 

Web Help 


the other looks after the 

T 

www,webhdp,org 


main content. 




<script language^ JauaScript > 

<! — 

function loader!) { 

if t lop. frami?i[0].name ! = nauiyalmn'J { 

topJocation='frame$ett er.html'; 

} 


//--> 

</script> 



Breaking free from other sites’ frames 

It is possible to have any number of frames on a page, and as a result you 
may find that sites who link to yours will keep your pages trapped within 
their frame design. To make sure this doesn't happen, add the script shown 
above to the <head> section of your frameset, altering the frame name 
(navigation) and/or file name fframesetter.html) if yours are different. Also, 
add on load-loaded) f to your <frameset> tag to trigger the script. 
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Always link back to the main 1 

page of ihc site from all 

If someone tried to access 
your silo with a browser that 


internal pages, to help users 

can handle JavaScript but 


with non-frames-capable 

can'l display frames, I hey will 


browsers, You can provide 

be sent on a frustrating loop 


extended navigation links for 

by some of the scripts. You 


these users by placing them 

might want In arid a warning 


in a <noframcs> section. 

to the <noframes> 


which will nol be displayed to 

information that such users 


these viewing with frames. 

si i u ul d d i sub 1 e JavaSoftp t. 


Body tag for all Internal pages - add file name after# sign, but 
leuoe off Jifml entensiun. Example here is for a file called 
frame4.html: 

<body onLoad-lT (top == self) (top,location.href = 

' framese It er.html# fraine4'}; "> 

I NR- Fur the navigation frame, stick with ‘framcsettcr.html’ 
specifying < framesetter.html#framer would make the 
nauigation bar appear in both frames) 

Code for frameset script, Add to end of loader function created 
in step three: 

If Mop.location.href.matchl/#/)) t 

a~tup.loeation.hre f.split(^); 

tnp.f ramnsl 1 |.location.href = (a[l ] + \html'); 

1 



Flipping intv framed format 

To stop search engines directing visitors to single pages, use the <body> tag 
in ail the pages that should he seen as part of the frame design, and then 
add the script code before the final end bracket of the loaderO function in 
your frameset fife's <head> section. This code relies on the main content 
frame being the second one defined in the frameset, and also on your 
internal pages being stored in the same directory on the Web server. 


Your 

site's 

frame 

1 

Link to 


othe r pa ge 


Other page 


FINISH HIRE 


Link to the main frame 

As Hie frameset is designed so navigation links in the left hand frame load 
pages into the right-hand frame, we need to alter the default setting, which 
is for links to load into the frame the same frame. The easiest way is to add 
this HTML lag to the <head> section of the page (remember we named the 
main frame 'content'): <basc targct“"contcnt">. The picture above shows 
the result of clicking on the link in the lefi hand frame. 


FRAMES IN RGTION 





Choose . .... 


Oiftctory tnqakits 


\fnttrnatiunaf~zijtfing guidt f 


Wonder Boys 

www. won d e r bo y smovie ,co m 

Hie designers of this site have used a typewriter-based navigation 
frame, which is a reference to an important element of' the film itself. 
The user navigates by waving their mouse over keys of the 
typewriter, which then typos the name of the section that can be 
reached by clicking that button. 


Property Trader 

www, property trader, net 

A stylish navigation frame on the left-hand side of the window 
integrates perfectly with the yellow background at the top of the 
main frame. I lie popular menu technique where individual buttons 
'light up' when the user passes their mouse over them has been 
used herd if the site didn't have a frame design, reloading all those 
graphics on each page would slow things down considerably. 


„rr 


.*[—r 


TAKE A LOOK AT HOW SOME OF THE NET'S 
BRIGHTEST AND BFST SITES ARE MAKING USE OF 
FRAMES IN THEIR PAGES 


BT PhoneNet 

www.bl.com/phDfienetuk 

Visiiors to BTs handy online directory enquiries service are 
presented with a frame design that gives them permanent access 
to the most popular links throughout the BT site. Critics ot frames 
often forget that one of their main benefits is that navigation can be 
made permanently visible, even when users scroll down the page. 
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Officially the UK's UBST-SBLUNOhome 
computer magazine for beginners 



a Save countless hours of time and 
trouble by fixing problems yourself 


v^*nt to 9° 


route to 


If you're planning on buying or 
upgrading this article is a must 


immoNl 


Moving with the times 

Packed with heip and advice, PC Basics brings 
you easy-to-follow guides and tutorials. Plus, all you 
need to know about your computer, upgrading and 
what to do when things go wrong. 


S' Written by 
experts especially for 
beginners to home 
computing! ^ 


* 


Our regular beginners help guides 
you right from the start 


available from all good newsagents 


To order your copy of PC Basics, call 01202 200200 or email subs@paragon.co.uk 


































































FIRST CHOICE FOR 


DOMAINS... AND COUNTING 


Because we’re 

“s ^'’'benefit 


on reliability 


RELIABILITY 

Over the past few years, customers for over 1-5 million 
domains have put their trust in us, making 1&1 the 
market leader In Europe and one of the world's 
largest, most reliable hosts. Our fair price policy and 
no penalty contract means that since our launch 9 
years ago, every customer can roly on us to meet their 
ever developing needs. 

\J 


SERVICE 

I Our customer care centre is staffed from Monday to 

I Friday, by experienced, friendly experts, waiting to 
answer any question you may have, however large or 
small. This service will only cost you the price of a 
phone call, plus all emails are replied to absolutely 
free of charge. 

\J 


PERFORMANCE 

Our ultra high-tec computer centre is one of the most 
advanced in Europe, with 500 high-end servers 
carrying 110 terrabytes of data traffic each month, 
Everything is constantly monitored by our team of 60 
highly experienced engineers within our secure bomb 
and flood proof centre. This is how we can achieve 
nearly 100% up-time. 

Ni 


creating your own 


VALUE 


No one else on the planet can offer you such good value, 
cur exclusive software packages worth up to £500, 
comprehensive packages to suit your needs - all from 
one reliable, established source. Our guarantee of the best 
products at the best prices means that you can be sure 
you are always getting the best deal for your exact needs, 











































web forwarding 




MAKE LONG CLUMSY EMAIL ADDRESSES A THING OF THE PAST! 

Once you have registered to 1&1, our web forwarding service will 
forward your domain and your email addresses to your website FREE, 


INCLUDING: 






domain transfer 


TRANSFERRING YOUR DOMAIN IS EASY! 




If you are currently with another web host but want to benefit from the 
service and value at 1&1, we will accept your domain free of charge*. 
This service is quick and easy. 



*Vbu just pay the 
Nominet/Database fee 


All services on this page are provided 
to 1&1 customers free of charge 


ONE 

CAN 
YOU 
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1&1 LNorainel te« only] 

£2.50 

Cheapernames 

£2.89 

UKREG 

£2.99 

noinoilo.com 

£3.00 

UKZ.NET 

£4.49 

simplynames 

£5.08 

Domain Express 

£5.00 

Free-Domains 

£9.00 

Nicnames 

£26.00 

Freeserve 

£99.00 


5 e-mail (POP3) accounts free web forwarding 
100 forwarding addresses free e-mail forwarding 

free e-mail support 


free domain parking 


1&1, THE UK’S CHEAPEST DOMAIN REGISTRATION 

Register your name today - before someone else does! 

.uk free registration, you just pay the standard 
Nominet fee of £2.5Gpa + VAT. 

com, met, mrg free registation. You just pay 
the standard Database fee £10.00 pa 4 VAT. 

So be remembered with a domain name as individual as you! 


































WebPack4home 


The perfect package for your home 



igou 

web space 


EXCELLENT 
VALUE FOR 

MONEY FOR THE ^ *one-of1 set up fee £9.99 + VAT 

HOME USER AND _ . . 

ENTHUSIAST Standard CGI s 

f Full Graphical Site Statistics 

Unlimited 24/7 full FTP 
Access for updating and 
servicing your website 

. Email Autoresponders 


Everything you need to produce 


website 


I StiiOHkrtl jy 


FIRST CHOICE FOR 

creating your owr 

DOMAINS... AND COUNTIND 


















WebPack4business 






IQOOOu 



Free CGI’s 

Database Support 

Full Graphical Site Statistics 

Unlimited 24/7 full FTP Access 
for updating & servicing 
your website 

7 Email Autoresponders 

PHP programming option 

SSI Support 
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Everything you need to produce your own website 


NetObjects Fusion 5.0 
Full Version 

Internet-tuner 
Full Version 

Hit list Commerce Pro 4,0 
Full Version 

StarOffice 5,1 
Full Version 

Hello-Engines 2,5 
Full Version 


*one-off set up fee £9.99 + VAT 

IDEAL FOR THE SMALL 
BUSINESS OR ASSOCIATION 
WHERE A SELF BUILT 
SITE HAS TO LOOK 
PROFESSIONAL 


PLUS 


PicturBPubfishsr 8.0 


Fu Version 














Taki "SbneA»dOne 




pricing poBcy 





products at discounted prices 



package to suit everyone 

^fi^xolusive free software with packages 
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BUT DON’T JUST TAKE OUR WORD FOR IT... 

^■^^■■Iover 1.5 

MILLION DOMAINS 

9 YEARS 

EXPERIENCE 

EUROPE’S 

NUMBER 1 


HTTP://WWW.BALTlCENTnAl.COM/ (INDIAN RESTAURANT] 

"We wanted to market our restaurant online end found the ideal 
package, clearly explained at an unbeatable price at 1&! Set up and 
building couldn't have been easier with the free industry standard 
software and excellent support. Results, an easy to manage and 
great looking website, leaps and bounds ahead of our competitors,” 
SIMON RUCKLEOGE 



http://WWW.SPIKYDESIGN.COM (MULTIMEDIA] 

“The reason I chose the 1^1 service is because I feel the price is 
very good and includes free essential software packages, lots of 
useful features (CGI stuff, page hits, free images and graphics and 
many more). The technical support is free and quick, very easy to 
use and reliable." KAZ NOBLE 


CanpvfffiOi 





HTTP://WWW,CAR AVANOL.COM/ (CARAVAN INFO] 

"After searching for the best priced package I found 1&1 to be 
simply the best around. Account was live within days - my web-site 
on-line within minutes. Questions are answered promptly and 
thoroughly, I receive hundreds of emails from visitors amazed at the 
excellent speed of the page loading - l 5 m very glad with my choice 
of i&l Web Hosting!” GARETH THOMAS 


* LaryttsL number of domains and web hosting accounts in Europe 

1&1 Internet Limited, 12 St. James’s Square, London, SW1Y 4RB Telephone: 0845 6012 586 
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W elcome to the first issue of Your Business Online, the 
new, exciting small business supplement for Practical 
Internet readers. Unlike other stodgy Internet 
business magazines, you'll find this one is jargon- 
free, fresh and takes the hassle and confusion out of 
building eCommerce sites. 

Written with small and medium-sized businesses in mind, Your 
Business Online covers every topic important to you from 
planning your site and registering domain names to designing Web 
pages and taking orders securely. 

We recognise that you don't have a bottomless pocket and that 
your company operates on small profit margins - and you'll see 
this reflected fn our features, advice and tutorials. 

Using the fully working software on our free cover CO-ROM and 
the advice in Lhis regular monthly guide, we ll show you how to get 
your business online and power it into profit. Feel free to email me 
with your comments. 


Mark Newman, Editor 
mne w ma n @ parago n .co. u k 
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INTREPRBVillRS 
STURTHERB 

Microsoft sets up new Web site that offers help to 
small businesses getting onto the Net for the first time 

SOFTWARE GIANT MICROSOFT is 
offering free help to small businesses with 
the launch of Web Venturer 
(www*webvenLui er,co,uk) f The company 
is calling it ‘ Ihe definitive resource for 
Internet entrepreneurs” 

This invaluable site helps businesses 
through every stage of creating an online 
business, from setting up and building a 
team to brand marketing and promotion. 

Alison Shaw, Marketing Manager for 
Internet Businesses at Microsoft, said: 

"The honeymoon period for Intern el 
businesses has well and truly come to an 
end and, as a result, businesses are 
looking around for some tried and tested 
guidelines to help them evolve along with 
the market, 


"Web-Venturer is unique in that it offers 
Internet entrepreneurs advice and support 
from some of the UK’s biggest eBusiness 
names. It also recognises that both 
business and technical advice is required 
by the business individuals and 
consolidates this in one place,” 



Budget builder 

SMALL BUSINESSES LOOKING to build eCommerce sites with a 
minimum of hassle and expense are being targeted by IT Outpost. 

Its £3 5/month package, called Equology (www.equology.com), lets 
firms quickly generate two versions of a site in HTML and Flash 5 
animation format. 


Equology translates sites into other languages automatically and 

produces an easy 
to use Web-based 
catalogue to help 
users browse and 
buy online. It also 
gives product 
recommendations 
(so looking for an 
APS camera, for 
example, will bring 
up suggestions for 
APS films). 
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SUPER-FAST PAYMENT 

IF YOUR SITE NEEDS a secure, super-quick payment system, take a look 
at Authorise Online, a new service that processes credit card purchases 
iif just seven seconds. 

Fur £125+VAT per year, you're provided with a payment form that can 
be integrated into your existing Web site, wherever it's hosted. 

Authorise Online 
fwww.a u thori sco n I i ne .com) 
comes with Fraud Filter, 
which checks customer 
details in real-time against 
the UK elecloral roll. 

Although there’s a small 
transaction commission, 
this varies from just 2.5% 
to 1% of the total 
transaction - nol the high 
10% rales charged by 
some US services. The 
service also provides 
support for Multi-currency. 
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° I NEWS 


FIVE ALIVE 

ECBUILDER PRO 5.0 1 the brand new version 
o i the popular eCommerce software from 
Multlactive, has been released and makes it 
easier than ever to build an online store or 
add shopping facilities to an existing site. 

Costing £125+VAT* it has everything you 
need to build, design, and operate an online 
store, includinga 10,000-item catalogue, a 
shopping cart to process orders, security 
encryption, real-time credit card processing 
and order management. 

The program has been designed for ease 
of use - there's no need for any programming 
knowledge or design skills. Web sites are 
constructed using easy-to-follow wizards and 
templates, and it takes a round an hour to build 
a basic site. 



This can then be supplemented with 
graphics, video and sound clips, and other 
content. For advanced users, the Web site can 
be customised with HTML Further details are 
available from (www.multiactivexo.ukX 


Britain best for e-Biz 



BRITAIN IS THE MOST entrepreneur-friendly 
country in Europe, according to a 
new study that has rated 
European countries on 
taxation, easy access 
to funding, labour 
laws, 

bankruptcy 
laws 
and 


tolerance for failure. The report, which was jointly 
published by Growth Plus Europe 
(www.growthplus.org) and Arthur Andersen 
(www.arthurandersen.com), found the US came 
second, followed by Spain, Italy, the Netherlands, 
Belgium, France and Germany. 

While the UK led the funding and business 
environment rankings, the Netherlands came 
first in the People section. 

The report’s authors say that Europe 
^ would flourish if legislation was 
w ha rrnori ized aci oss turo pe a ri d a mended 
so that it encouraged entrepreneurial spirit. 
Also, new businesses need to have more 
access to skilled staff. 


BIZ BUZZ: SMALL BUSINESS NEWS IN BRIEF 


n If you're interested in discovering the 
potential of adding streaming video to your 
eCommerce site, visit the e-Cast 2001 

exhibition {www.e- 
casLexpo.com) at 
London Docklands’ 
ExCeL centre 
between May 21-23. 
Pre register online 
now for free entry. 

P British Web users are 
more likely than any 
others to buy their 
groceries online. 

According to a new 
report from DataMonitor 
{www.d a ta mo nito r.conn) 
online stores have 
cornered 0.4 percent of 


the British grocery market. Tcsco.com is 
the biggest player. 

O European business-to-bus! ness revenue will 
soar over the next foui years, predicts I DC 
(wwwJdc.com). Most growth will come from 
eMarketplaces that are dealing with 
membership and transaction fees, and fees 
from eBusiness consulting. 

□ Would you like your eCommerce site to be 
featured in a future edition 
of this supplement? We 
want to hear about your 
experiences m trading on 
the internet, so contact us 
at pi@paragon.co.uk with 
the subject ‘Your Business 
Online’ for your site to be 
considered. 


©-cast 

The Media Streaming Show 








CHOOSING A HOST-RSK 
YDDHSEIFB FEW QUESTIONS 

LIKE ANY PRODUCT, in any market, 
choosing a Web hosting company can be a 
bit of a minefield. There are big or small, 
expensive or cheap, and good and bad 
hosts. So how do you go about finding the 
right one for you? 

There are many ways to assess anti 
compare hosting companies, but start by 
asking yourself a few simple questions - it 
will help you foeis on your needs; 

How important Is this Web site to my 
business? 

If the answer is 'very important*, you need 
an established and reliable hosting 
company that will allow customers to view 
your site quickly and at any time. If your 
site isn't important, take a cheap hosting 
package and Lake the risk! 

Can I set up my Web site without any 
help? 

If you are confident that you can set up 
your Web site without the need of 
professional assistance that's great, go it 
alone! But if you .ire not so sure, use ei 
hosting company that offers good quality 
sales information and telephone support 
from Internet experts. 

Will my Web Site become more important 
to me in time? 

You might start your Web site off with a 
simple package now, but in the near future 
will you want In add more features, 
peihaps eCommerce, or a customer 
relationship management (CRM) solution to 
your hosting? If you have ambitious plans, 
talk to a hosting company with a broad and 
ever expanding product range, I his means 
you won't have to change hosting 
companies a few months down the line. 

Once you have answers to these 
questions, you can start to build a 
Photofit(tm) of the type of hosting 
company you are looking for The choice 
will become far simpler and yon are much 
more likely to find a good solution 

Andrew Thompson it Marketing Manager at 
Verio, the world s largest Web hosting company 
and a leading provider of comprehensive 
Internet services . www.veno.co.uk 
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Taking on 


How can smalt 
businesses 
succeed on the 
Net in a land of 
giants? Chris 
Dicken explains 


T he other Saturday l sat down at my 
PC and bought three boob online 
h orn Amazon, Unbelievably, when I 
arrived at work on Monday, the 
books were on my desk waiting for 
me! When facing competition from this 
kind of giant eCommerce machine, it 
makes you wonder how any smalt 
businesses starting out on the Internet can 
possibly compete successfully. In an area 
that's dominated by a few giants with 
mammoth budgets, where are the 
opportunities for establishing new online 
business ventures? 

Welt, I believe the opportunities are 
closer than you think, and making money 
online is a more realistic prospect than 
much of the recent media coverage would 
have you believe. 

Over the first hurdle 

The first barrier that is normally 
encountered when getting started is the 
technology. These days, however, 
technology has become the easiest part of 
setting up an online business. The average 
small business will probably never be able 
to create (or need) the sophistication of an 
Amazon or Streets Online site, but there 
are enough good quality, out-oMhe-box 
store-building packages around to ensure 
that selling online is within the reach of 
everyone, even the novice or 
technophobe. Take the owner of The 
Gentleman’s Shop (www,gentleman$- 
shop,co.uk), Charlotte Johnson, She 
designed tier own eCommerce site from 
scratch with a shop-in-a-box product and 
a digital camera - the site paid for itself in 
a fortnight. 

Talking about Internet technology 
usually leads to the issue of security but 
again, online security software is now 
readily available, A tot of current 
eCommerce offerings, such as 
ShopCreator, will host the online store on 
its own servers, which means that secure 
hosting (normally known as l SSL f ) will be 
included as part of the ongoing monthly 
charges. Other store-creation packages, 
such as those supplied by Actinic, have 
bank-approved security built into the 
program that protects the credit card 
details at all times. This means that the 
da la is secure, and there are no ongoing 
charges as the vendor processes the 
order on the CNP (Cardholder Not 
Present) system. 

No more make or break 

The existence of these store building 
packages means that Internet security no 
longer has to be a show-stopping issue. 
More seriously, however, an over- 
emphasis on online security has meant 
that much of the media have lost sight of 
the real pilfalls of Internet trading that are 
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no more than the standard risks associated with CNR 
credit card transactions (eg people using stolen card 
numbers over the phone). So at the end of the day, 
putting a shop on the Web is now a business venture 
rather than a technical venture. 

However, there is one key security issue to look out 
for when choosing an eCommerce package, and that is 
the issue of how the software will send through the 
orders. Watch out for programs Ifial simply email the 
orders - we all know that emails have an uncanny ability 
to disappear into thin air. 

But emailing orders also has a serious business 
implication, that of order processing. When you receive 
a new order from your online store, it seems a waste of 
effort to then have to manually enter it into your system, 
just as if it has come off a fax machine. This is not a 
problem if you are just getUng a couple of orders a day 
from your site, but if you plan to grow your eBusiness, 
you need to think about a more efficient way of handling 
lots of orders. Any online store-building package should 
include an order processing system. That way, even if 
you don't use the actual tools within the software (eg 
invoice generation) then at least you hove the order in a 
format that can be exported electronically and efficiently 
into other systems. 

Small but powerful 

Dealing with orders is one area where the small business 
can have a definite advantage over the eCommerce 
giants. You can have the most sophisticated online 
shopping mechanism in the world, but customers must 
be given a good experience so that they come back 
again. Shopping online does not end at the point the 
order Is received; it is just getting started. If you ask 
around, you will find lhal most opinions of an eStore are 
shaped by how customer orders are dealt with, A high 
level of customer service means that a small business 
can build up a band of dedicated shoppers who will 
continue to come back to the store and sham their good 
experiences with friends and colleagues. The flip side of 
this is that if someone has a bad time, they will tell 
everyone they know to stay away. Once again, this is not 
a technology issue - this is good business practice 
whether you are online or offline. 

Take the example of Elizabeth Botham & Sons 
(www.botham.co.uk), a family firm of Yorkshire bakers 
that sells fresh baked goods as well as hampers online. 
Giving customers good personalised service is a number 
one priority and so although the eCommerce software 
has the facility to automatically confirm orders, every 
customer instead receives a personal email 
acknowledgement from the managing director, 

A few pointers to help with customer service issues 
are, firstly, always have a phone number and a physical 
address clearly visible on the site so that people can get 
In contact easily - doing business online does not mean 
never having to talk to customers] Secondly, fill the site 
with reassurances about levels of service, eg delivery 
times, tracking orders, your returns policy, etc. Maybe 
even include some customer testimonials. This will help 
build trust, and encourage first-time shoppers to take the 
plunge. Finally, try to deal with eveiy query quickly and 
professionally, ideally within 24 hours. 

Ships that pass thought the night 

The most essential area of customer service to get right 
is shipping. Do not forget Lhal the delivery process will 



normally be the longest stage of an online shopping charlotte Johnson, owner ui The 

experience and the one that is in the hands of a third 

party. Peter Bowm a n of www. B uy WineQ n Line .co.uk her business onto the Net 

knows first hand that the secret to a successful Web 

operation is fulfilment. ‘ Delivery is everything, if your 

courier lets you down, it can spoil ail the hard work it 

takes to get customers to order from you," he says. 


Making money nnline is a more realistic 
prospect than much of the recent media 
coverage would have you believe 


From experience he has found that using a cheaper 
delivery company Is a false economy when things go 
wrong, so picking a reliable courier that has an effective 
online tracking system is key. Some 80% of BWQL's 
wine orders are delivered next day as expected, hut 
without online tracking to keep everyone informed it can 
be a nightmare when no one is in to take delivery. As 
evening and weekend drops are either impossible or too 
expensive, the recipient may have to take time off work. 
In the custom ers mind the Inconvenience reflects back 
on the supplier and can sour an embryonic relationship. 
Here's on experience that I had recently. I was looking 
to buy some greetings cards online, so I went to the 
Web site of one ot the UK’s largest charities, I saw some 
great cards at a good price, but when they fold me my 
shipping options were either 14-days at £3,50 or 7-day 
delivery at £8,50,1 halted my order there and then! 
Ensure that shipping policies are speedy and 
competitive. If you do not know what to offer, take a 



Charlotte Johnson is proof that you can 
do things for yourself. She set up the 
online version ot her shop using an 
eCummerce package 
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Buy Wine Online 
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Cheers! Nid tolas Budd (left) 3fld 
Peter Bowman (right) celebrate 
the success of their site, Buy 
Wine Oolitic 

look at some existing 
Web sites selling 
similar products to get 
an idea of what Is 
reasonable to charge. 

In the end, I bought 
my cards from a site 
that was 

recommended by a 
friend fwww. 

charity card s + co + uk). They arrived in two days, I was 
charged for first class post and the package included a 
hand-written compliment slip thanking me for order, The 
feel good factor from that order was huge, and 
subsequently I have recommended the site to many 
people looking for cards. 

It is this kind of personal service and customer 
attention that the larger stores are simply not able to 
offer. Such an advantage is one that a small online 
retailer can capitalise on in order to really prosper and 
succeed on the Internet, 


« Secure Online Strapping f x^£C e 3 


Sell yourself 

Finally, no-one is going to buy from a store unless they 
know that it is there. As with a bricks and mortar 
business, marketing is very important, yet the approach 
to Web store promotion need not turn into a long and 
expensive discussion. Whenever people talk about 
promoting an online store, there is still a tendency to 
talk about search engines. However, the leading search 
engines are now so inundated with data, and there are 
so many checks that could 'blacklist 1 your store, it is no 
longer a medium for the amateur. If you want to promote 


Selling over the Net is simply the process 
of tailing existing business practice and 
transferring it to a new medium 


Laughing all the way to 
the bank: Mike Jarman 
of Efirabeth But I uni & 

Sons 

(www.botham.coM) 

your site 
primarily 
through search 
engine 
registration, 
then you should 
speak to an 
expert. One 
good way to 
find companies 
that are good at 
search engine 
registration is to 
type Search 

Engine Promotion 1 into a search engine and see what 
companies come out near the top. 

Reasonable costs 

There are several alternative and inexpensive ways of 
promoting a Web site such as banner exchanges, 
reciprocal links with other sites in a similar sector, 
electronic newsletters and joining relevant newsgroups. 
Outdoor clothing eTailer, WildDay.com (www.wildday. 
com) is a good example of effective online marketing. Its 
Web affinity program with the Outward Bound Trust has 
brought mutual benefit to both organisations. In addition, 
Wild Day, com has established a I re a I ft ly online 
community, and has forged links with other retail outlets 
and with local dubs and associations and set up 
marketing programmes with service providers and 
appropriate site owners. 

Another very reliable way of promoting your site is 
through traditional offline methods. These include 
ensuring your URL Is on every bit of stationery that 
leaves your company and adding your URL to advertising 
medium. If there is an interesting angle to the site such 
as an unusual product range, then a short press release 
to the editors of Internet magazines that carry listings 
would be a good idea, too. This kind of promotion will 
not only bring new visitors to your store, it will also 
convert some of your existing offline customers into 
online buyers. 

New money, old rope 

Selling over the Internet is simply the process of taking 
existing business practice, and transferring it to a new 
medium, ECommerce is still commerce, and the same 
rules apply whether business is being carried out online 
or offline. In fact, the only real fundamental difference 
between online and offline commerce is that the Internet 
allows the shop owner to respond rapidly to market 
demand and make changes to products and services 
instantly, rather than having to wait for a new catalogue 
or mailshot to be printed. 

There is an incredible opportunity for small businesses 
to succeed on the Internet, and there are millions of 
business owners who are in possess!on of the necessary 
skills right now. So don’t be blinded or daunted by the 
technology, start concentrating on what you do best - 
doing business. □ 
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Chris Dicken is a product consultant with Actinic (www.actinic.coMl a 
specialist in eCormoorce for SMts. Acfjfritf is exhibiting at eContmercc Expo 
(www.ebti.com), 3-5 April 2001, NEC, Birmingham 



















Boost 


Reach national/global audience 
Project a more professional image 
Reduce brochure printing costs 
Stay open 24 hours _ 


Your own Internet address 
{www.yoiircompany.co.ukj. 

Single page website - within the hour. 
Then add dozens of extra pages. 
Unlimited internet access. 

Access to web consultants to guide you. 


Upgrade your site to an Online Shop anytime 
during your free 45 day experience. Choose from 
our range of Online Shop services. They include; 

Your own online product catalogue. 

Customer friendly shopping basket. 

Easy order & payment system. 

Plus - merchant account facilities so you 
can accept credit card payments online! 
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PLUS - FREE 
GUIDE 


Also receive our 70 page Profiting from the internet' 
guide for business owners (when you sign up to our 
GelGuing experience). Plus access our online learning 
zone to show you how to attract visitors to your site. 


www.virgmblz.net/treetrial for more information or call us on 0800 027 28 27 
tjn up to our free 45 day GetGoing on the Internet experience and to claim 
free guide. Please quote PTE. 
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visit www.virginbiz.net/freetrial 
or call us on 0800 027 28 27 
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Make a name for yourself 

Register a dream domain name for your business in just a few 
minutes with the online service provided by UKReg 


IN NON TECHNICAL TERMS, a 
domain name is the address of a 
Web site on the Internet. It's a 
much friendlier and easier way to 
remember where the site is. as 
opposed to using the series of 
numbers which are used to 
differentiate between computers 
connected to the Internet. 

For an online business, having 
your own domain name projects a 
level of professionalism and adds 
credibility lo your Web site. This 
wouldn't really be possible if you 
continued to use the Web address 


allocated to you by your Web 
space provider. Imagine, an 
Internet address with just the 
name of your business, or your 
own name, rather than one that 
has your ISP's name in it. It h s 
much better looking, often 
shorter, and will give you a higher 
ranking in search engines 
(especially when the subject 
matter Is contained within the 
URL). You also get the added 
bonus of personalised email 
addresses: you@your- 
eompanyxo.uk 


CHECKING MOBILITY 


Before you register for a 
domain name, you need lo 
make sure that someone 
hasn't taken it already, Tor 
UK domain names, you 
cari check at 
www.nie. uk/whoi s, him!, 
which is Nnminet's Web 
site (the UK internet 
names organisation). US 
names can be checked at 
www, intemie. i ie l/wlioi s, 
html. These searches will 
not only reveal whether or 
not your Qpvctcd domain 
name is still available, but 
when the name was 
registered and by whom 
(be it an individual or an 
organisation). 



Logging on 

Start your Web browser and type www.ukreg.com into 
the address bar. You will access UKReg's site, which sells 
a wide range of domain names at low prices. UK domains 
- those ending in .co.uk - and the more prestigious 
.corn addresses cost from only 49 pence each. 



low Cost iirnJ EfflcJcnt 
Domain Name Rsgifltrntifin r 

£049 £0.49 issdt ' ;; forint** J 


Starting to sign up 

When the site loads, press the ’Non Members Sign Up 
Here' button to register. Read the service agreement, 
check Lhe box to say you agree, then press 'Continue'. 
Fill in your personal details (including your email 
address) in the form and then press ‘Continue'. 


I TOP TIPS | 


There are two options in 
the Web re-‘direction tool 
available lo you: framed 
or normal, li you choose 
the former, I lien your 
original URL (the one with 
your ISP s name in) will 
never appear when 
visiluFs go lu your sile. 

If they’re both available, 
it s a good idea to 
register both UK and US 
versions of your domain 
name. Otherwise, if 
someone were lu register 
the ’.com’ version of 
you i domain, il might 
cause confusion with 
your customers. 
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Low Cost and Efficient 
Domain Name Registration 
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Signup Billing Information 



Opening an account 

The next step is to enter your payment details Into the 
form, although you won't actually he charged until you 
register your first domain name. Finally, choose a 
username to use when you log onto the UKReg site in 
future, then dick on ’Open My Account', and you'll be 
assigned a password. 




Members only area 

Your password will be emailed to you shortly. Press the 
link labelled Click here to continue 1 to return to the main 
page to access the Members features. To register a 
domain name, click on the link in the menu, then type 
your username and password in Lhe dialog box to access 
the members only area. 
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Low Cost and efficient 

Domain Name Registration Service 

NfiMi : MiMiritf 

*■.mr 

OWMW jf PaMJIHE DWdJNfPNCti 

£049 £049 ' ~sr ”g 

Phone 4 * 

for Safes ^ 

Lockup Results 

(jw In tti I mu h*j*ie ,.ji K|ir 
mri .Jl ,oMm ulll J, '., |r{ i#U 





saemtmmf'r 1 : riiawi^MiMaieiae: 

’it r 

k: ^ 



Check it first 

Before you press OIC' to log-on, cheek the box Save 
this password in you r password list' so that you don't 
have to enter it again. To avoid filling in the fnrm to 
register a domain only to be faced with the heart- 
wrenching fad that it's taken, cheek it first using the 
‘Quick Domain Search' function on the right. 
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Enter your domain 

Hit 'Back' and if available, type the name En the domain 
entry box, choose the extension from Uie pull down 
menu (you can only have a ltd.uk or plc.uk if your 
business is registered with Company's House as a Ltd or 
PIC company, and you If need the registration number}. 
Choose the UK Reg free forwarding option and click 'Next' 


WHERE TO BUY 


At UKReg 

(www,ukreg.corn) you can 
register for a domain name 


in a matter of minutes, and 
at a reasonable price. 
UKReg currentfy offers 
co.uk, otig.uk, plc.uk, 
ltd.uk, com, net and org 
extensions for periods of 
two years at a time for UK 
domains, or between one 


and ten yeai's for US 


domains. Each domain you 
buy comes with email and 
Web forwarding as 
standard, enabilng you to 
use your domain name 
straight away with your 
existing ISP's Web space 


and email account. 




Domain name contacts 

Decide how long you want to register the domain name 
for (1 -10 years), then enter some final details about 
who f s going to oversee your domain name, lype in the 
details of your domain name's, admin, technical and 
billing contacts (if they are different Lo years) and select 
’Next' to continue the process. 




Configuring your domain 

Press 'Click here to continue' lo return to the main page, 
ihcn choose the second option in the Members menu, 
'Configure one of your domains'. The next page will show 
you the list of domains you've registered. Click on the 
one you need to modify, and then choose 'Configure 
free Services' link on the subsequent page. 



D At the checkout 

Type in the domain name owner details. If you want a pic 
or ltd domain, enter your' registration number in the 
second box, then dick on 'Next' to continue. You'If then 
be presented with a price tor your domain, along with 
the confirmation of your order, Press 'Register Domain' 
to buy it. 




Altering the settings 

You wifi usually have to wait up to 21 hours for your 
domain to be successfully registered. When it is, you'll 
be able to set the email and Web forwarding addresses 
by re-visiting the UKReg Web site If you choose 
Framed' as the Web re-direction method, visitors will 
only see the new domain name you've registered. 


I WEBFORUlfHRDING 


: When you use Web 
forwarding, ihe real Web 
lie si is never seen in the 
address bar of the 
browser, so it'll si ill look 
professional, even if 
you're just using the free 
space from your In ten nil 
service provider. 

Hiji you dun'I have to 
buy a domain just for a 
| site. Some I oik bay them 
io sell, and each domain 
you purchase through 
UKReg will be added lo 
ils domain auction free of 
charge when yon want lo 
gel i id o( il. 

Currently, you'll find 
dial A UK domain name 
costs 13.19 plus VAT per 
year, which includes NIC 
fees of £2,50 (you need 
to legislu fui iwu years* 
so the lot>il cost is £3,20, 
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Create a shop 


in an hour 


Use the fully working version of NetObjects Fusion 2.0 on 
the CD-ROM to create your own profitable eCommerce site 


on Hite CD 


You c.m find 
NetObjects Fusion 
2.0.2 on this 
mouth's Practical 
Internet CD 


IF YOU'RE CONSIDERING putting 
your small business online, there are 
not very many Web site building 
packages as easy or as quick to 
master as NetObjects Fusion. 

This powerful Web site authoring 
program is a doddle to get to grips 
with - and in this five page tutorial 
we'll show you exactly why, WeU 
start by showing you how to design 
your site's interface, then add 
product details to it. 

Since most pages need images on 
them, well show you how to insert 
them and also how to use tables to 


position images and text on your 
pages. 

Hi is tutorial will also explain how 
you can add forms to your site, 
create framed pages and, finally, get 
it uploaded onto the Net for the 
whole world to see. 

You'll be surprised how little time 
you'll need to create your shop. It 
could be as little as an hour if you're 
really motoring! 

Your next steps will be to 
integrate secure payment systems 
(see pages 1 07-109) and to 
promote it (more on pages 111 -11 3). 


TOP TIPS 


I When you've finished a 

! page, you can mark it as 

such, llick ■ lie "Siti 1 
liui Mm in the lout bar and 
(hen select a page, hi the 
Properties window, select 
I In.- 'I>mn.r OpUun next In 
Status. A lick appears on 
i he page icon. 

I There may be occasions 

! where you would like to 

prepare a page, but not 
actually pul dish it yet. To 
slop it being included In 
yiMii site, select the page 
in Site view and sclcet 
'Don't Publish' in the 
Pi ij per lies window 

Site view starts with the 
* I ini iir page ■ 1 1 the lop and 

the child pages tie low 
connected by links. 
Howevei, you can turn 
this on its side by 
selecting 'Site', then ‘View 1 
in the Propei lies window. 
Click The second button. 



I 
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Starting your Web site 

Install NetObjects Fusion from the cover CD and launch 
it. In the New Site dialog, choose the blank site option 
and give it a name. The site view shows the structure of 
your site, displaying pages as Icons and links as lines. 
Click New Rage' tour times 



it l* U* fm '&*' tt* 
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Naming each Web page 

Click the title in the Home page and change the name to 
Perfect Pizzas. Click the tide of the first Untitled page and 
change this to Rizzos. Piess 'Tab' to jump to the next 
page title and enter Toppings. Hit tab and enter Orders 
then About 




Switching to Page view 

Click the home page icon to select it and then dick the 
big Page button in the toolbar, This is the Page view 
showing two areas: The JVlasterSorder and Layout. 
MastcrBordcr contains links to other pages and Layout is 
where you enter your page content 



Choosing a graphical style 

Click the 'Style' button In the toolbar to open the Style 
Gallery. On the left is a list ot graphics styles for Web 
sites and these include buttons, banners, lines, bullets 
and text colours, Choose 'Mobile' or the left and click 
‘Set Style" at the top 


92 


PRACTICAL INTERNET | ISSUE 52 








































































































3 


: - , building your store 

O i TUTORIAL 




Creating a text box 

lii the Tools window select the text tool (letter A icon) 
then dick and drag a box in the Layout area of the page. 
A text box is drawn and the cursor is ready for text. Type 
in the title for this page; 'Welcome to Perfect Pizzas 1 





Selecting and styling text 

Display the Properties window then click and drag over 
the text to select it. Select Heading t from the Paragraph 
Style list. Centre the heading by clicking the middle text 
alignment button in the Properties window and click 
'Color' if you would like to change the colour 



1 TOP TIPS I 

i 

* 

If you work in j company 
and there are lols of 
people working on Web 
sites, you may want to 
add your name to your 
: projects. In Site view, go 

1 o Ihe Properties window 
L ind dick Site 

I 

Another way of showing 
which pages have been 
completed is to colour 
them In Site view select a 
page and in the 

Properties window select 
Page'. Click Color' and 
then choose one. 

[ 

It you aie working on a 
small screen ai low 


! resolution you may find 
the Properties window 
gets in the way. You can 
hide it by pressing Cirl+Lh 
When you need to access 


it. just press Cirl -U again. 

i 

The Site view shows the 

V 

• 

structui u of youi site, but 
there's another way cl 
seeing the information. 
Select the Site' button, 
click 'Outline View' and 
select your home page 
for a dal abase dike view. 



Creating a larger text box 

Select Ihe text Inol in the Tool pale lie then click and drag 
another text box. Euler a welcome message for visitors 
telling them what the site is all about. The last line has 
beer made italic by clicking the T button in the 
Properties window 



Navigating between pages 

Click the big 'Site 1 button at the top, select the 'About' 
page icon and then click the 'Page' button. You can move 
between pages like this at any time. Select the text tool, 
drag a box out and then enter some text describing 
your company 




Defining a text link 

To create a fink select the text and click link 1 in the 
Properties window, A Link dialog lets you select pages in 
the site. However, this is an email link so dick 'External 
Link', select mailto;' in the URL list and then type your 
email address 



Locating suitable graphics 

Find a suitable product image to add tn your page, 
then resize it to 150 pixels wide in your image 
editing program and save it in a new (older, say, 
C:\MelQbjects Fusion 2,0,2\Uscr Sitcs\Fcrfcct 
Pizz 3 s\Assets folder 


JARGON BUSTER 


D m- 

Short for File Transfer 
Protocol, it is one of the 
common methods of 
i connecting to a remote 
computer somewhere on 
the Net, When connected 
to a computer via ftp you 
can upload and download 
tiles from the computer. 

B html 

Short for HyperText 
Markup language. These 
are special codes that are 
hidden within Web pages. 
They are often used in 
pairs to define a 
paragraph of text, a title 
or a link to another Web 
page. They define a 
page's design and layout. 

B Hypertext 

Documents that are 
presented in an electronic 
i form that contains links 
to other documents so 
the user can jump from 
one page to another 
using a pointing device. 
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I TUTORIAL 

Your Business Online 


% 1 % 



TOP TIPS 


Even when working at 
SOO x 600 pixels screen 
resolution there, still Isn't 
much space for all the 
windows and palettes. 
Make more room by 
hiding the Tools palette - 
press Cti l+T’ 


D To switch to Page view, 
normally you would 
select a page in Site view 
and then click the Page 
button in the toolbar. You 
can also double-click the 
page icon. 


With a big Web site, you 
might find it difficult 
locating a page If there 
are lots. Select W f Go 
To and enter the name of 
the page or part of ihe 
title to track it down. 


| JBRBDNBUSTERS! 


n CGI 

f CGI (Common Gateway 

Interface) scripis arc lists 
of instructions, often 
executed by Perl, 

q Dcfa oil 

f When several options are 

available in a program 
one of them is usually 
selected for you. II is 
normally the one tbsil I its 
most people s 
requirements. Ihe 
: i p pi i c at ioi i s pi ogi a mi nor 
sets these default options, 
.ilrhough the user can 
normally change them. 

fl Fcii in 

; A part el y page that can 

accept input from the 
user, Web page forms are 
similar to paper-based 
forms and are made up of 
input boxes, text areas, 
selection lists, checkboxes 
and radio buttons. They 
ore used to col lection 
Information from users. 

„ Frame 

■ The working ar ea of a 

Web browser can be 
divided into separate 
rectangular areas, called 
frames, A special Web 
page containing the size 
urid name of these homes 
is used to define them. 
Each frame is associated 
with 3 different Web page. 




Drawing a picture frame 

Go to the home page. Click in the Layout' area then 
select the 'Picture' button in the Tool palette (middle of 
the second row). Click and drag a box then in this dialog 
navigate to C:\NetObJeets Fusion 2.0 2\User 
$ites\Perfecl PizzasVVssels f cider. Select the image for 
this page and then click the 'Open' button to insert it 



Inserting pictures on other pages 

In the bottom right corner are four arrows. To gp to the 
About page, click the down arrow and then the right until 
you reach this page, Use the Picture tool as before to 
draw two image boxes. The logo was created using a 
paint program 




Drawing and defining a table 

Next, go to the Pizzas page, click the layout' area then 
select the Table tool (a grid). Click and drag a box on 
the page and the Table dialog is displayed. Set the 
columns to three, the rows to four and the first column 
to Picture 



Resizing the table cells 

Click l GK' and the table is drawn on the page. You can 
resize it by dragging the handles, which look like little 
squares. The mouse changes to a double headed a now 
over the cell borders and you can click and drag it to 
resize the cell 




Inserting images in the table 

In the table definition we defined the first column as 
holding a picture object and so blank picture boxes can 
be seen in the table, Click one of these picture boxes 
and the Image Fife Open dialog is displayed from which 
you can select an image 



E W Add the text to the table 

jjf After adding, all the images, click, in the middle table cell 
in the top row and enter the text for this item. Type a 
title, select it by clicking and dragging, then dick the 
'Bold 3 button in the Properties window. Type in the 
remaning text 


94 I PRACTICAL INTERNET I ISSUE 52 




















































































































































































































o 


building your store 
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Hiding the MasterBorder 

Use the left and right arrows in the bottom-left corner of 
the window to go to the Toppings page. Select Yew', 
'Layout Only' and the MasterBorder containing the 
navigation buttons on the left and logo at the top is 
hidden leaving a dean page 



Adjusting the page size 

The table just fit this page, but if there were more Items it 
wouldn't. What can we do? Click any blank area of the 
Layout around the edge of the table and go to the 
Properties window. Make the page bigger by increasing 
the Height parameter 





Go to the Orders page 

Select a small image in the dialog and drag it into 
position above the navigation buttons. Anything placed in 
the MasterBorder appears on every page. You can see 
this when you go to the Orders page by clicking the 
buttons in the bottom-left comer 




Creating a new table 

Select the Table' tool in the lools palette and draw a 
large table on the page, When the (able dialog is 
displayed, set the number of rows and columns to three. 
The first column will contain image objects. Add the 
pictures and text to the tabic 




Working with the MasterBorder 

Make the MasterBorder visible ag^in by selecting 'View', 
J layout Only' to remove the tick. Click the 
'MasterBorder 1 somewhere near the top-left comer to 
select it. Click the ‘Picture' tool in the tool palette and 
draw a box in the top left-hand corner 




Add the form labels 

This page is where we will collect Information about the 
pizza orders and it will use a form. Before adding the 
form controls, however, click the Text' tool in the Tods 
window and place these fnur labels on the Orders page. 
They can be positioned later 


JARGON BUSTER 


B Properties 

Many things can have 
properties and they are 
sometimes called 
attributes. The properties 
of a Web page include Its 
title, the background 
colour or image, the 
colour and style of the 
text and so an. 


grig Publish 

I This means making a 
; document available on 
the World Wide Web, It 
usually involves saving 
the Web page along with 
all the media it uses, such 
as graphics, Java applets 
and sound dips, and then 
using an ftp program to 
upload it to a Web site. 


Script 

A short computer 
program that does a 
specific job. Scripts can 
be embedded within the 
HTML of Web pages to 
provide extra facilities. 
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CREATING FRAMES 


D The Pizzas, page could 
end up being pretty big 
as the menu expands and 
when the page is scrolled, 
the title and navigation 
buttons will be lost We 
can prevent this by using 
frames. Click in the 
MriRterRorder area and 
then look at the 
Properties window, 

D in the Auto Frames section 
of the Properties window, 
select 'Top’ first then 
left' second to create a 
frame across the top of 
the page and a frame on 
the left containing the 
navigation buttons. 
Deselect Generate HTML 
Frame Borders' to 
remove the border 
between frames. 


HOW TO GET IT ONLINE 


Firstly, acquire some Web 
space where your site wilt 
be hosted. Look through 
the adverts in this 
magazine to find the best 
hosting deals. If you want 
more help in choosing 
one, order a copy of 
issue 49 oi Poetical 
internet by calling 01202 
2002(HI and read our 
feature. Which Web Host? 

With your site completed 
and a Web host secured, 
dick the 'Publish’ button, 
NetObjects needs to 
know where to publish 
to, so dick 'Settings', 
then select the 'Publish 
tab. If you don't yet have 
any Web space, click 
'Local' and select a folder 
on your hard disk drive. 

If you do have space 
online for a Web site, 
select Rem ole’ and click 
'Configure'. Enter the 
details - including the 
host address, your 
username and password 
- then click OK’, After 
configuring either Local 
or Remote, click H OK r and 
then click the big 
'Publish' button. Your site 
will be uploaded. 




Draw 3 text input box 

Click the 'Forms' button in the Tools palette (bottom-right 
comer) arid six farm controls are revealed. Select 
'Forms', Edit Field' (bottom left corner) then click and 
drag a text input box next to Name, Set the Visible and 
Max lengths to 30 in Properties 




Create a dropdown list 

Select the 'Forms' tool then click the 'Forms Combo Box' 
button. Click and drag on the page under the Food label. 
Jn the Properties window name this Food and set the 
type to Dropdown list. This will contain a list of dishes 
people can order 




Define the form buttons 

Click the 'Forms’ tool and then the 'Forms Button’ icon, 
Click and drag a box on the page arid in Proper ties name 
it Reset, Set Type to Reset and Text to Clear. Create 
another button, name it Submit, set Type to Submit and 
text to Send 




Add a multi-line box 

Click the 'Forms' button again in the Tools palette to 
display the form controls. Select 'Forms-Multi Line' 
(bottom-centre icon) then click and drag a box next to 
Address. Set the name to Address, the visible height to 5 
and visible length to 3 U characters 
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Add items to the list 

With the Combo control selected, in the Properties 
window click the plus sign to add an item. In the dialog 
box that's displayed, enter the name of the item and its 
value (the same in this case). Repeat the process to add 
the other items 




Set the form action 

Select any of the form controls on the page then go to 
the Properties window and select 'Settings’. Give the 
form a name, Tbe form needs an Action parameter and if 
your ISP provides a script for processing forms, enter 
Lhe Action code here 
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Real business 


web hosting 

There's business web hosting and there's business web hosting. 
Make sure you pick the right one. 


When you're looking for a safe home for your web site T you have a serious 
choice to make. Which web hosting company do you choose? Well, when 
you're in business, you need to be sure your web site stays up 24 hours a 
day. We, at Fantastic Internet, have an impeccable record of near 100 per 
cent server availability, a record that we’re extremely proud of. You also 
need to make sure you get the kind of facilities a business needs to run a 
successful web site. Practical Internet Magazine recently voted Fantastic 
Internet equal first in a review of the UK's top 20 hosting companies when 
evaluating the features on offer, And to add further testament, Fantastic 
Internet hosts web sites for the likes of Corns,The Ministry of Defence, 
EMAP and NHS Direct, to name but a few. 

For only £i 99 per year, you would be making a wise choice, especially when 
you cast your eyes across the extensive feature list below. It's easy to join 
too. Simply call or visit our site and we'll set your new account up within 
the hour 

100mb web spaceJ 00 pop! mailboxes, yourdomain.co.uk or .corn, graphical 
'Live Stats', CGI bin, web-mail, FTP, Perl 5 t Frontpage 2000, SSL area, ODBC, 
ASPJ Mail, Send Mail, 2GB bandwidth/month, unlimited email ala ases, unlimited 
autoresponders, unlimited redirects, web control pan el, technical support, UPS 
and generator back-up,WAP ready. 

£199 per year 

or £19.99 per month 



fantastic 

internet 


Serving 35,000 users throughout the UK and beyond 


freephone 0800 542 7500 


www.fantastic-internet.net 
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! FEATURE 

Your Business Online 


Choosing a Web design agency 

If you don’t fancy building your own site, get someone to do it for you. Jo Chipchase explores how 
to select a Web design agency that will spin you a gossamer site rather than a costly cobweb 


YOU SHOULD RUN 0 
MILE FROM R WEB 
DESIGN AGENCY IF IL 


D Wants to put a Flash 
animation of your 
company logo on your 
home page, 

accompanied by one of 
those delightful 'skip 
intro' buttons. 

Has a dubious-looking 
Web site that downloads 
slowly and makes 
extensive use of clunky 
framesets and the Times 
Roman font. 

Starts talking in the 
following manner: “Our 
nsw solution, Internet 
Business Centre v. 5.0, 
will help your company 
truly maximise the 
potential of the new 
millennium,, for only 
£2 Ok + VAT.” 

Doesn't have a portfolio 
of existing client sites Lo 
show you. 

Is a graphic design 
agency that has only 
recently moved Into 
Web design, but doesn't 
have any real experience 
of the Web. 

Is populated entirely by 
preientiuus university 
leavers that are dressed 
in designer clothes, 
but with nothing 
Insightful to say about 
your project. 






I f you were considering building a commercial 
property, such as a small store or market stall, and 
you had the DIY experience of a retarded slug, 
would you spend time and effort botching 
something together that would, inevitably, look 
crap? Or would you seek professional help for your 
building project? Just think how difficult it can be for 
novices to manage simple DIY tasks, such as putting 
together flat packs... now, do you really want to get 
into that scenario with your company Web site? 

The choices don't stop there. If you decide lo go for 
professional construction help, what form should it take? 
Let's see... you could employ Bob the Builder, who has 
a cheery line in chat, charges a couple of hundred quid, 
and will construct a slightly dubious property for your 
business, with a few screws loose and some cheesy 
features. Alternatively, you could opt for an exclusive 
architect whose clientele include A-list stars, and who 
will conceive an immaculate, trendy environment for no 
less than 40 grand. 

Employing a Web design agency is, to some extent, 
like choosing a builder - meaning you should get 
competing quotes, listen to word of mouth 
recommendation and ensure the contractor has the full 
set of skills you require. You wouldn't entrust your new 
conservatory to a cowboy who turned up at your 
doorstep with no credentials, so why do it with your 
Web site? Surprisingly, however, people who should 
know better do entrust their Web sites to no-ho pc 
Webbing contractors', and the results are usually 
embarrassing, catastrophic or hilarious, depending on 
your perspective on the project. 


DIY doubts 


If you do decide to go the DIY route, remember that you 
have to negotiate the learning curve, obtain the right 
Web design and management software, solicit expert 
advice - whether this is from the pages of Practical 
Internet or your techie friends - and be committed to 



maintaining the site continuously* There's more to Web 


STARRING-..«.(**=*wee, WAP HOSTING, 
DIAL-UP'tr BU$nES 5 .-»QREAT InTERI 
CONNECTIVITY* SUPER B SUPPORT. COS' 
DOMAIN NAME mum.™ p™™ WE 
DESIGN wrww E COMMERCE ^FF 


IE0 DESIGN 


SUPPORT 


Severing 

PLrtilrCatkiil* 


WWN SCHKFN-PL AY MET 


For those with their sights set on the stars, 
Screeft‘Pt\Qy will sort you out 


Design ’SaTv icBS 

SanBEXHEuT 

Onion ulapfa 

F.fJufitP 


A. 


Severing j Publications (wwwsewrina. co ok) Is a 
company that specialises in designing sites that 
are optimised for search engine placement 


Smiuh Enqimns 
H » n« Adverbsl m. 
Banner Dpaqit 
PrffMfin-i 
Pre y; HjglftaygB 

I- ucEbdll (.FinuinLk 


sites than 'knowing HTML'. You must have a certain level 
of graphic design ability, be au fait with basic JavaScript, 
understand the rudiments of domain registration and 
setup, and be able to upload files correctly to servers. 

Remember that your fledgling Web building attempts 
might not look as slick as you might hope. Although the 
DIY route undoubtedly cuts costs in the short term, the 
benefits aren't so great if you have to pay a professional 
to sort out your site a couple of months later. If you’re 
running a business, wasted time is wasted money. 
Furthermore* if you develop a homespun site that has 
your potential clients practically wetting their knickers 
with laughter, you haven’t achieved the desired boost to 
your corporate reputation. With sites intended to 
support a serious business venture, it's best to bring In 
the professionals from the start. 

Freelance fancies 

Web design is something of a cottage industry, and you 
must decide whether to employ an agency or look for a 
reliable freelancer to build your site. Bob the Builder 
jokes aside, freelance does not, in this Industry, mean 
'cowboy'. If you know exactly what skills you’re seeking, 
you could hunt for a person with the right credentials 
using resources such as www.fredancers.net. With 
freelancers, be sure to ask for samples of their work and 
establish their precise role in each project (just because 
they worked forArnaion.com doesn't mean they built 
the whole site. For ail you know, they might have made 
the tea for the incumbent Web development team), 

A decent freelance Web designer will cost £2G0-£5GG 
a day, depending on experience, with the upper strata 
generally encompassing programming skills (useful If 
your site requires a content management system or 
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‘We don’t all need to employ 
agencies based in Shoreditcl 
swimming pools built into their roofs’ 


With Its lovely 
fee cream design, 
Kerb (www.k&rb. 
co.uk) is perfect 
for those who wsnt 
3 funky site 


Kleber 

(www.kleber.oet) 
has all sorts of 
stylish splendour to 
entice thuse 
looking to impress 
with their site 
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online shop). The total cost of your site will depend on 
its complexity. If you want advanced features - such as 
database integration, interactive areas, Flash movies anti 
streamed media - it could get expensive, wher eas a 
straightforward but elegant site comprising a few pages 
will obviously be quicker and cheaper to produce. 


Agency adventures 

While a multi-skilled freelancer is ideal for a smallish 
project, if your Web intentions are rather more ambitious 
{so, we're not talking a site for your one person home 
massage business here), you may prefer to employ an 
established agency that offers a full range of integrated 
services. Nobody can be an expert at everything, and 
even if a freelancer is a talented at basic Web site 
production, they're unlikely to excel in all the areas 
required to manage, construct and promote a major site, 
A good agency will cull from the available workforce 
people who specialise in the following areas: graphic 
design, HTML and JavaScript, Flash, XML. database 
programming, multimedia production, search engine 
placement, online marketing, and more. Finding a good 
agency isn't too difficult these days, as there's a lot of 
talent on the market. 

However, as with many things in life, biggest and most 
expensive Is not necessarily best. We don't all need to 
employ trendy agencies based in Shoreditch that have 
swimming pools built into their roofs and employees 
decked head'to-toe in Carbarn urban wear The scale of 
the agency should suit the scale of your project. If you 
were after an all singing, all dancing, multimedia site to 
promote a major soft drink launch, or a high profile pop 
band, you'd probably approach a funky agency such as 
Kerb {www.kerbxo.uk), Hi Res (www,hhres.net) or 
music industry specialist, Kleber (www.kleber, net). In 
this case, prepare to fork out enough dosh to make your 
bank manager wince. Now, to be realistic, your project is 
probably of a smaller scale, in which case you should 
target cost-effective mid-league agencies. 


Choosing an agency 

Ah, but how to sort the wheat from the chaff? A good 
way to identify a suitable agency is, of course, by the 
standard of its work. If you see a site you particularly 
fancy, and of a similar nature to what you have in mind, 
find out who produced it, as they might be worth 
approaching. If this method doesn't work for you 
(perhaps because you can't see any sites you like), try 
browsing local business portals and forums for suitable 
agencies that offer the capabilities you require. One 
word of caution: it doesn't always pay to judge an 
agency by the up-to-dateness of its own site, as a truly 
busy agency might not have time to focus on in house 
projects, what with ail those lucrative client sites to 
produce. Conversely, a good agency's site won't be an 
aesthetic, jumbled nightmare. 

When you've short-listed prospective agencies, the 
next step is to discuss your Web site needs with their 
account handlers. At this stage, warning bells should 
start ringing if an agency simply agrees with everything 
you say. An experienced agency will offer constructive 
advice about your project and will have ideas about how 
to take it forward successfully. However, beware of 
agencies that give their services fancy, jargonese names, 
such as Internet Business Centre v, 5,0 , as this could 
be an excuse to dress up mutton as lamb - eg a few 
simple CGI scripts as a leading edge business resource' 0 
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With a whole host of services at your ■disposal, Cm-V-Hack-tt 
twww.ceoufmckit.net} in a good pface So go lur site ,r ttvice 


of consomme and a Pot Noodle 


Managing your end 

If you're commissioning a site for a large company, its 
best to appoint one contact person to deal with the 
agency, through which all material and instructions are 
channelled, after they have been fully approved. If loo 
many cooks are involved in your Web site broth, it might 
turn into a real pea sou per, or go completely off the boll. 
A few simple streamlining processes can make the 
difference between the Web site equivalent of 
consomme and a Pot Noodle, 

Provided that you make a wise choice of agency or 
freelance developer, brief them properly, and deal with 
everything smoothly from your end, your Web project 
should be achieved easily within realistic timescales and 
accomplish a competent (if not impressive) result. The 
final offering certainly won't resemble my first home 
page' or be a Vapour site' that spends 18 months in 
production, before being abandoned as a complete 
waste of time and resources. After all if you come up 
with a real turkey of a project, it could be your neck on 
the line, rather than the ‘Webbing 1 contractor's. □ 


D 


that costs the Earth. If prices or advice given to you 
seem dubious, be sure to solicit expert advice elsewhere, 
so the wool isn't pulled over your eyes. Remember that 
only a naff agency would take on a project that's 
obviously a non-starter and then charge top whack for it 
(remember: a failed project is bad for their reputation, 
besides yours). 

Working with an agency 

For the protection of yourself and the agency you're 
employing, make sure they draw up a job 
specification/connect that describes exactly what you’re 
getting and al what cost, details the working process, and 
makes clear the remit of the arrangement, the document 
might outline some of your responsibilities as a client - 
such as providing and approving Web site material within 
a reasonable timescale. Both parties should sign the 
contract, in case a dispute occurs later (hopefully, a nice 
visit to Mr Lawyer will be avoided). 

Expect to pay at least a third of the Web project fee in 
advance, with the remainder payable within 30 days of the 
site going live with your approval If you ask for additional 
work outside the remit of the job, expect to pay morel 
Messing your agency about with constant, pointless small 
tweaks to the job is bad for your working relationship 
(cue: smoke coming out of their ears), so be sure to have 
fixed sign-off stages for the content and design of the site, 
and for the final pages before they go live. 


NOT SURE WHO TO APPROACH TO DESIGN YOUR SITE? TRY TOESE 


COMPANY 

WHEN 

LAUNCHED 

COST OF 

WEB SITE 

SPECIALISMS 

ADDITIONAL 

SERVICES 

SAMPLE SITES 

AtftalS ltd 
(wWW.iXtiY0S.)H3l) 

1997 

Fran £2.009 

Muhilingufll Weh development, content management system*, 
database rte^gn and ccrtsmjcrinn, cfivniTHvty:, XML, paphic 
design. Weii fu SMS and fax. MumMed PDF manipulator! 

New-iinediaccnsiJlanty, s«nch engine placement. security 
issues / firewalls and virtual private netwodo, leased incs, 
streaming media 

vftfw. N OfiCu u&) u Wuyajpi uu i i i 
www.TtieBesUobs.co.uk 

Unnjhtoii New Media l ft) 
(w^.b^iioiiiwwiKtkj.«jirTt 

1W 

S3B JEdS/fttur. 
depending on 

u.ui ipWiuly 

FLrsftnke database appkvdiraYs tmng Apache based ptatfcHTns, 
f*HP A MyKQI. Wdi Hit: iiTKUHlIvIly 

Search engine premotion. office hardware/netwert 
consuftaney and support 

to ww.C-iClusL ngn i^ com 
www.bn^on(1e.cwni 

Csn-Ll-I 1 Sadf-H LJd 
(Ywiwranukrcfclt net) 

1997 

Horn £1JWW 

w-ordination and Resourcing 

OiJiie puOlidly, PR. Kjpywiiling 

www.flretiE5chco.uk 
iv« bo ttcrtifnedetigj mo.uk 

CST Cjiqmp 

1 www rsl gtfwp.com) 

1995 

Fftn n 2A 3.75/huui Hj 
£125A»ur 

MDikdiiiptummoi ikiAih is Hji Min' tliip uuimwilies 

ConsultiiKy, pretrlum healing. Web sue prariudlm audits. TV 
■ii"J pres* ad prcxjuttau jodil* 

Www.1g.if thirty?. rrv uk 
iwvw.|jefaLil .Kiui.uk 

Dreamteam Design Lid 

1997 

From I5.UW 

Design, eCommerc* and integration, game* arid prwnw. 
brand in g/ilh ismukin 

Stuttegit ounsulLaucyaiitl marketing 

vvww.tiknernwircfe.co.uk 

www.fidefetlahj4.LXjrn 

huul;juu;i sixat l.id 
(www.li eela'terri.neL'i 

1993 

Fi«nJt1.0(rt 

Custom cwileiK mariapmait systems 

Can he amngpd acowdingioi neqiirefrentit 

www sighlsoerigoo.uk 

www i iL^hnpvxirb nnm 

K£fh 

(www-kjpCw-uU 

1997 

£5,000 -£500,040- 

l lash content creation - games and toons, mine youth 
markEtfog 

Banner ad creator;, media planning, s^uisoisliipitpunaEKJii, 
vtal madictnEnampggn*. programme^ 

www-i tsatiiiyfsslival.cn.uk 
www.dubslac.rom 

i«Jwk:Lf tlj 
(WWW. r (• dw? tv C txui-j 

1996 

Stalky Jl £7-411 Dk 

DalatnEi* lritc£r.Jtm nap, Micros oh ptartorms. paphtodeslgd, 
Flash 

Hailing Cflpywriling. rnuSir production, mi ill.imc/ta 

wwwlacartrigcwn 
www.ant+quffl; doma^corn 

ScreenPLSfy Lid 
(www.screcfli pLiy.ncT) 

1989- neda 
pintijcrnri 

1999 -m? 
business 

From £ki0/day 
design And £350/day 
piiyramnifiy 

Scripting and piogjanimig. iloiaithi sites. BCcmmerce 

Site management and mailing list services, corporate 
Mmmuniealiora and marketing 


Socrma Pn&fiaMiora Lid 
lwww.scvmiia.oj.uW 

1997 

from ti.fino 

riesfBnHigsats ]h.n arc optimised ire search engine pheemwvt 

Search engine placieiramt, banner itdvectwng, on and offline 
pro mo 11 on 

www-Knllfifesoufdf iguui 11 
www jjiftfljijh.onm 
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domain registration & web hosting 



Domain name registration 
Web hosting 
E-commerce solutions 


Starter Plan 

An ideal pock^gn fnr thnr.p 'new to 
the web'. The package contains all 
the features you wilt need to design 
a prnfnr;ninnatloukifiy webuiLe. 

* 1 HMfl disk space 

* 500 M6 data transfer/ month 

- d POP 3 ma*l boxes 

- 5 email forwarding options 
■ FTP support 

- ProntPage extensions 

* Form to email scripts 


From registering your domain name to hosting 
complete database and e-commerce solutions, 
Verio will see that you make a flying start on the 
Internet. Our services are designed to provide 
you with a solid platform forgetting your ideas 
off the ground. Whatever your level of expertise, 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


□ feigner Plan 

With s CGI bisn and 9 range of self 
installing scHpts you can design 
a prnfrr»r.innallooking, inLerttiLmy 
and interactive web site 

■ 20MES disk space 

■ 200QMB data transfer / month 

■ CGI bin 

■ 10 POP 3 mail boxes 

■ 20 email forwarding options 

■ Perl script checker 1 

■ Free self installing scripts 

■ Free FrontPags ex tertians 

E Commerce 

Get your complete a-hLisiness up 
and running with Verio hosting and 
technical support and the easy to 
uso Actinic Catalog. 

■ 5DMR riicnk space 

■ 4anGMBdaia transfer-/ month 
- CGI bin 

■ SSL secure server 

■ ID POP 3 mail hnxns 

■ 2D email forwarding options 

■ Excite search engine 

■ Online chat facility 

■ Actinic Catalog v 4.0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 


contact us now on; 



www.verio.co.uk 

info@verio.ca.uk 

VERIO 

United Kingdom 


Control Panel - your unique online 
control panel gives you a fast and 
easy way to change email setting 
and numerous hosting options. 



Telephone Support - from sales 
advisors to free technical support, 
all your worries or requirements 
will be swiftly dealt with. 



Verio Guarantee - we offer a 3U day 
money bock guarantees and short 
contract lengths because we offer 
superior products and great service. 
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creating databases 

TUTORIAL 

Your Business Online 




Creating online databases 

Instabase - which is free on this month’s CD - makes it easy to 
create and maintain a database for visitors to your Web site 



You cm find 
Instabase on this 
month s Practical 
Internet CD 


INSTABASE IS AN ideal addition 
to any site but particularly 
eCommerce Web sites. Whether 
you’re selling products and services 
or simply providing customer 
support, it puts information at the 
visitors' fingertips. 

You can use it for searchable 
component lists, customer contact 
information, links to other sites, 
support information and so on. 

For example, if you were running 
a garden centre your database 
could list all the plants you have 
for sale. 


It s easy, too, Ihe chances are 
you already have information 
you'd like to publish online in a 
product database, spreadsheet, 
mail merge list or some other 
form. As long as your software 
can export the information in 
Excel, text or several other formats 
you can import it straight into an 
Instabase database, 
instabase enables you to create 
as many databases as you like and 
publish them to as many Web 
pages as you want. What's more. 
It's on oui cover CD. 



HOW IT WORKS 


D Instabase uses a Java 
applet called 
instabase.class which 
downloads when anyone 
Browses to your database 
page. In effect, every 
visitor is automatically 
handed a database 
application. This means 
you don't need access to 
a database application on 
your ISP or hosting 
company's servers and 
you don't need any 
programming expertise. 
Instabase saves you time, 
money and the need for 
technical expertise. 


I T0PTIP8 "1 


Prepare your r ecor d 
structure before you si art 
and add a few spare fields 
in case it turns out you 
forgot sorneihing useful, 

U's easier lo enter large 
amounts of data into a 
spreadsheet or ether 
local data application and 
then transfer it, 

think about how the 
online da I abase will fit 
into the res I of your site. 

Keep checking the 
Instabase site for add¬ 
ons, upgrades arid 
information. The product 
is still under 
development. 



STRUT HERE 


Run the program 

Once you've installed Instabase, run it from the 
Start|Programs menu. The first thing it will do is show 
you a dialog box asking what you want to do. Click in the 
circle next to 'Create a new database' and click 'OK', 
Instabase will ask for a name for the new database. We 
catted ours Beer2 but choose anything you like. 




Mdrdd,, | ■nwwrji r | 
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Your information 

The field names you’ve created tell Instabase what to do 
with the information in the field - the white box - to the 
right of it. By default, Instabase provides you with 15 fields 
but you can use the Add Fields button to Increase this. Tor 
this test database you're going to enter data manually. 
Write some informal ion into each box with a label. 




Create fields 

Instabase now presents it's data input screen. The first 
thing to do is create the fields for each record in Beer2. 
Start by planning what you need, then simply write the 
field name into the area highlighted in yellow. We stalled 
with ‘Name 1 then added Brower, Container and so on. 
When you’ve added ali you need click on 'Save I abels'. 




Another record 

Once you've written to all the fields the first record is 
complete. Click on the tick to save the first record. Next 
click on the plus symbol. Instabase changes the record 
number to 2 and present you with a clean set of fields 
Enter another record and continue until you have half a 
dozen or so to play with. 
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Reporting features 

Now you have some records let's took at Instabase's 
reporting features. Click on the 'Report' menu header or 
the Report' tab and a new screen appears with five red 
step headers, fhe first step is to select the report filter. In 
our example we might want all the lagers so we enter the 
word lager' fn the Type field. 


Q Name the format 

In step 2, tick each field you want to appear in the 
output. Step 3 lets you determine the record order. Step 
4 enables you to select the output format; one of a 
variety of file types or in this case a screen preview. You 
can save this report format by giving it a name, and 
select it from its name in future. 


ONLINE RESOURCES 


The main online resource 
for Instabase is 
www.l nsta base.com. 
From here you can read 
about the program, 
download a trial version, 
buy it and upgrade it. 
You'll also find a lot of 
useful hints and tips 
which will enable you to 
get more out of it. For 
Image preparation check 
out www.glfwizsrd.com 
which can dramatically 
reduce image sizes for 
free. 





The chart feature 

You'll notice another tab called Chart, the chart feature 
enables you to create a variety of chart types showing 
the distribution of data in any ot your databases. This is a 
fairly pointless activity if each field of each record is filled 
in but if the data Is fairly sparse and the database large it 
can provide some interesting insights. 



Search with Instabase 

Back to the mam screen and the Search feature. Click in 
the relevant radio button in the column below the words 
“Search by' Click on the button opposite Name for 
example the words above the search box change lu 
reflect the field you've selected. Type in the search word 
and click 'First 1 to be taken to the relevant record. 


PERSONHL & PRIVATE 


You can create as many 
databases as you like on 
as many different Web 
pages as you like. So as 
well as business Instabase 
can be used for personal 
databases. This enables 
you to access your 
personal data using any 
browser on any 
computer, from 
anywhere. It s a good idea 
to put personal databases 
on an unlinked Web page 
to avoid privacy issues. 
This way f only you know 
the Web address. 



Import text 

Typing in data is time consuming if there's more than a 
little of it. If you already have data in another application 
export - or if you prefer to enter it in another application 
first - you can export it as a lab or comma delimited fife. 
It's just text like this. Instabase is happy to import such 
text files as well as Excel formatted data files. 



Import/export business 

Import from the Tools|Import menu option. Ensure your 
fields are exported in the same order you want them 
imported. You'll have to name the fields in Instabase 
afterward. There's also an Append utility available from 
the Instabase site which enables you to add such extras 
to an online database after its been uploaded. 


JAVA EXPLAINED 


Java applications are 
designed to run on a 
variety of computer 
operating systems 
without changes.One 
program will run on a 
variety of computer 
types. It's mainly used for 
creating Web page 
applets, small Java 
programs which run 
inside a Web page and 
add enormously to its 
functionality. Java is 
widely used on the Web. 
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KNOWN PROBLEMS 


D Instil base is under 

continuous development. 
We worked with version 


4.0 and found one minor 
problem. If you or your 
visitors use any version 
of Netscape then text in 
the comment box doesn't 


wrap. We're assured 
there will be a fix for this 
on the Inst abase site 
(www Jnstabase.com) by 
the time you read this. It 
doesn't affect IE. 





Field confirmation 

Instabase wifi confirm the name of the data file to import 
and ask you for two more items of Information, The first is 
which data delimiter the file uses - note thai your 
application uses an odd separator yoo can specify it here. 
The second is the name of the new database to create. 
You can't use the Import feature to add to a database. 



Make it attractive 

Right, let's pnelLy up your database a little, Each record 
can have an illustrative image associated with it or you 
can put the same image on every record. Prepare an 
image of a suitable size ■ around 120 by 100 pixels - 
and import it into the appropriate record from the 
Image/Import menu. We're using beer jpg 


r j 

1RG0N BUSTERS | 
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m 

Database 

This can refer to either 


the collection of data or 
the application used In 
manipulate it. 

7 

■ 

Record 

This is the basic unit of 


(Diabase storage and 
in dudes all the 
information about one 
specific subject, service, 
product or whatever 

7 

Field 

Each record is made of a 


number of fields each of 
which contains a specific 
Item of information, for 
example a phone number, j 
product part number and 
so on. 

7 

* 

F1H 

! When you upload files to 


" your Web site you must 
use a special pruiuco! 
cafled Tile Transfer 

Protocol. Normally this 
uploads lo a standard 
location and is then 
transferred to your Web 
pages for browser 
access. 

7 

P 

Hyperlink 

A piece of text or an 
image which when clicked 
causes your browser to 
take you ic a new page, 
download a file or open i\ 
new email window or 
other activity. 




Adding notes 

Along with an image for each record you can add notes in 
the box at the lowermight. You can prepare this in another 
application such as Notepad and import it or paste it in or 
type directly into the box. Clicking the 'Secure’ button 
prevents the text being edited again. An image and 
explanatoiy text can make your database more useful. 




Setting your colours 

There are four large buttons at cap-left. Click the lowest 
one to add a page header. The other three enable you to 
set colours for various parts of the database engine. In 
this exam pic we've gone for a single overall colour to 
reduce visual confusion. You aren't limited to the basic 
colour palette. You can create custom colours with ease. 




Saving your work 

Save the database and click the Publish to Web’ menu. 
The Web Wizard starts. On the left, tick the boxes of the 
fields you want displayed. At the bottom, enter the URL 
of the directory in which the files will reside. Click 'Add' 
Click 'Displayed' to show images and comments at the 
far right, On the left, select the folder to save the files to. 




Starting to publish 

If you’re happy with what you've done it s time to commit. 
Don't worry, this is only a practice. Make sore the folder 
selector is pointing at an empty folder. You can create a 
new folder from the small icon above it. Now, ensuring 
the correct folder is selected, dick 'Publish', The files 
required lo make the database work are created. 


104 1 P R ACTICAI INTERN FT i ISSU E S 2 


























































































































































































































. creating databases 

O * TUTORIAL 




When to upioad 

You'11 gel. Lhe option of uploading your files now or later. If 
you dloose to upload, the Instabase FTP wmdnw will 
appear. You can also invoke this from Tools/Upload Utility. 
It has three windows: a folder selection window with a lib 
window below. The window to the right shows the files on 
the relevant Web site folder once you connect. 




Start the upload 

This is where the magic happens. Provided you've 
entered the correct upload FTP address, the In s La base FTP 
utility will connect to the server. Make sure you've selected 
the folder with the database files and select all the files in 
the folder. Click on 'Upload' and you'll see your files in the 
other window as they fly through the ether. 




Check everything 

This is the effect if the images and comments are set to 
display when you or iginally published your database. 
Check to make sure ail the controls are working, 
Naturally, the database needs to be tied into other pages 
cn your Web site* The simplest way is simply to provide 
3 hyperlink on them. 



Your upload directory 

The easiest way to proceed is to connect to the Net as 
usual. Once online, dick on 'Connect in Instabase FTP' 
Another dialog box appears. You need to enter the name 
of the upload directory for your Web pages which will 
probably bo different from their Web address. You also 
need your username and password. Enter them all. 



View your page 

Nuw view your new database page using a Web browser 
Internet Explorer 3 or above and Netscape 3 or above 
are both tine. This is the view you get it you chose not to 
display images and text on your database Web page. You 
can Invoke them from the appropriate buttons. This Is 
useful if the pictures are slowing down record display. 





Use the Instabase site 

On the Instabase site you can find lots of information, 
examples, upgrades and utilities designed to enable you 
to get more out of Instabase This page is a particularly 
neat example of the kind of tiling that you can do with 
Instabase once you have become more familiar with the 
way it works. 


ADDING ITTO YOUR SITE 


Once Instabase has uploaded your 
database and you're happy it's 
working correctly, you'll want to 
make it available from the rest of 
your Web site. This is pretty 
straightforward even if you aren't 
familiar with HTML. 

Most Web pages can be loaded 
into a word processor or text 
editor (such as Notepad), but 
remember to save ft with the 
same filetype it started with - 
,htm or ,html. 

Let's assume you've uploaded 
your database files including the 
Web page called heer2.html to the 
same folder as the rest of your 
Web pages. Let’s also assume the 
default page people get when they 
visit yoqr site is called index.html. 

The simplest integration Is to 
edit index,html and add the line; 

<a href='beer2,htmr>Click Here 
For Database</£> 
at an appropriate place anywhere 
between <body^ and </body>. 

Now edit the beer 2, him I file 
and add the line: 

<s hrcf-Tndex.htmr^Click Here 
For Database</3> 
again, between the <body> and 
</body> tag. 

If the html fifes live in different 
directories provide the full path to 
each instruction instead of just the 
file name, like so: 

“http ://www.myi sp. co.uk/mysile/ 

beer/beer2.htmr 

where the path is what you'd have 

to enter in your browser to see 

the file. Now upload the altered 

files and you should be able to 

dick back and forth. 



the database page to the index page 
has been added to the top of the page 
just beiow the <body> tag 



You can check the appearance and 
the links (if the files are in the same 
folder) locally before uploading them 
to your Web site, but the database 
won t run locally - only online 
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Simply Servers 

cobalt RAQ servers 

individually configured UNIX Servers 


5IIT1|9iy www.simplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 (0)1684 893020 e-mail; sales@simplvnames.com 


POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


Siniply Names 

'Europe's Leading Domain Registrar 1 

.co.uk .com .net .org plus 


.it ITALY 
.at AUSTRIA 
.dk DENMARK 
.pi POLAND 


.ru RUSSIA 
,en SWITZERLAND 
.ro ROMANIA 
.be BELGIUM 


.ft FRANCE 
.de GERMANY 
.IU LUXEMBOURG 

and many mote... 


★ 

★ 


Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web space 
Pops Mail Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited FTP 
Cgi-Bin 

Site Statistics 

MySQL php SSI 


Mail 


Soho 

50Mb... 


Enterprise Corporate 


100Mb . 


150Mb. 


manage your 
accounts using our 
highly acclaimed 
^ control panel! 





































For online shops to make any sort of impression, they need to offer facilities for 
secure credit card payments. Bob Shepherd looks at what you need to know 


Y ou Ye sashaying through the new record store, 
doing your own thing to the pumping sub- 
base me nt beat when your eyes fall on vinyl. Not 
just any vinyl, but a black disk of beautiful 
sounds that demands your ownership. Your 
hands covetously clasp the sleeve, your finger tips slide 
inside the lining to caress the groove and you turn 
triumphantly to the till. 

It’s then that you notice there's no cashier Instead 
you find an impersonal notice instructing you to fill out a 
form. Reluctantly, you put down your prize and start 
writing in a box. The form s long: it demands to know 
everything about you, including your mother’s maiden 
name which will apparently be useful in the event that 
you forget your password, though why you need a 
password escapes you, 8ut you persevere, spurred on 
by the spins of pleasure that are to come. Eventually you 
reach the end and drop the form in a submissions box. 
Bui as you pick up your record to take home, another 
sign pops up telling you to go home empty-handed, 
write a cheque, post It to a PO box in Lesser Sprankling 
on the Naze and then wait. 

You wouldn't do it. You’d go to the next store, even if 
it was less convenient or more expensive. You'd tell all 
your frionds not to shop there. Arid a few months later 
you wouldn’t be at all surprised to find that the place 
was closing down. 

Which Is exactly what can happen when a commercial 
site advertises goods online, but doesn’t offer any 
facilities for online payment Internet shoppers 
nowadays expect to flash the plastic there and then. 
Cards are quick, convenient and often protected by their 
issuers against online fraud and theft. So a site that 


offers to sell goods, but cannot close the sale on the 
spot, will not do well. 

This is a great shame. A positive aspect of the Internet 
is that its a great leveller. Unlike a real high street, you 
can set your stall up next to the big guys and look, feel 
and behave no differently to them. Provided you take 
online payments. 

But isn’t it the very act of taking online payments that 
marks out the big guys? We Vo all heard, countless 
times, how reluctant the banking world is to let its 
customers take cards online, especially if they're small 
or new. So how can the smaller business compete? 



For more in formatter) on SSL and digits} 
certificates* have a look at 

www , ih 3wta.com 


The banker always wins 

There was a time when it was easier to find a British 
train arriving on time than for a new small business to be 
cleaned for accepting cards online, thanks to the card 
acquirers (the organisations which process the card 
transactions, usually divisions of the main high street 
banks). IL was hard work to even open a basic merchant 
account, enabling you to 
accept cards with the 
cardholder present (great 
for a shop or restaurant 
but not much use online) 
let alone on a CNP 
(Cardholder Not Present) 
basis. But even this only 
lets you accept phone 
payments. If you wanted 
to extend it to online 
trading, you often came 
up against an unassailable 


As tongas you have an existing 
merchant account, DataCash 
(vrwwMatacash.eom) can sort you vat 


DATACASH" 


DAMCA3H Secure Credit Card Authorisation 

t< ri tlw Intri rtrl 




* BBSS ■civs.SiijRilwl V" 

s ■ i a 
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Your Business Online 


0 contradiction. Card acquirers might demand a track 
record as a merchant and also a track record of trading 
online: impossible to get if they won'l authorise you to 
trade online in Ihe first place. 

Little wonder, then, that some smaller businesses with 
CNP status adopted a slightly dodgy solution, taking 
card details on their Web sites but processing the 
payments as if they'd arrived over the phone and 
keeping acquirers in the dark, indeed, a number of 
businesses still do that unaware that there are better 
ways and perhaps unaware that they could be 
jeopardising their merchant status and therefore their 
whole business. 

Playing close to their chests 

Card acquirers have two main concerns about online 
payments: the reliability of the merchant and the 
security of the card details. So first of all, they want to 
be sure that you, the merchant, are going to operate 
above board, that your Web site is plain and honest, that 
you will only charge the correct amounts and that you 
To pot yoor customer s minds at ntst, need won - t divulge card details. Unfortunately, the most 

SSL tcchnolcgy on your site. Companies such as , . . , , , , 

Trmtwise cm http effective way for them to be sure of you is to look at 

your track record. If you're a new 
company - or at least new to merchant 
services - you won't have one. 

Secondly, they want to be sure that 
the card information is entered into the 
correct Web site - that it gets from the 
Web site to the acquirer without being 
read by third parties and that storage is 
secure. To satisfy themselves, card 
acquirers tend to have stringent rules for 
any Web server used to process card 
details. Some lutes relate to physical 
security (for example, the server must be 
in a secure room with control fed access) 
and some to electronic security. A 

A site that offers to sell goods, but cannot 
close the sale on the spot, will not do well 
in the world of eCommerce 




minimum requirement is generally for a server which is 
protected by a firewall or suitable router, secured by a 
technology known as SSL (Secure Sockets Layer) and 
digitally certified (visit 6T Trustwise at 
www.trustwise.com or Thawte at www.lfiawte.corn for 
more information about SSL and digital certificates), 

SSL and digital certificates, together, achieve two 
main goals. They assure the customer that the Web site 
really is owned by the company that installed the 
certificate and they encrypt any information (for 
example, credit card details) sent by the customer’s Web 
browser to the server, so that If it is intercepted on the 
way, it can’t be read. It's this technology that produces 
the reassuring https;// (instead of http://) Web address 
and the locked padlock icon on browsers. 

Deal the cards 

The good news is that banks are beginning to see the 
value of online trading and may be more sympathetic 
than they once were. If you alr eady have (or can get) 
merchant status and feel you’ve got a suitable track 
record (perhaps you've been trading unlit ic via a third 
party or believe your phone trading record is strong), it's 
worth asking your card acquirer for its online rules and 
then speaking to your Web hosting company 
You then face two options. The most advanced is the 
facility to seek instant authorisation from your card 
acquirer for each transaction. This involves specialist 
software that integrates your site with the acquirer. It is 
real-time and gives you the appearance of being a big 
player, but it also adds to the up front investment and 
the cost-perTransaction. It isn't foolproof, either. As with 
all CNP transactions, you take card payments at your 
own risk. Authorisation merely tells you that the card 
has not been reported lost or stolen and that there are 
sufficient funds; it does not guarantee payment. 

The cheaper, easier option is to collect card details as 
they arrive from your site and then process them 
manually through your card acquirer terminal, perhaps 
as a daily batch, with the acquirer's approval. There are 
some on-going costs with this, apart from the 
investment in using a secure server. If you already have 
a merchant number and terminal for phone transactions, 
you may find you have to take a second terminal with a 
separate merchant number for online sales and perhaps 
pay a higher commission. You also have the physical 
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WORLDPAY 

SECPAY 

datacash 

NAT WE ST 

BARCLAYS 
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secure payment 
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work of putting the transactions through a terminal. 
However, if you're just beginning to trade online, it's 
unlikely you will immediately have hundreds of 
transactions a day, and as you grow you can change 
your arrangements so this need not be a major concern. 

Playing partners 

Doing your own processing may be cost-effective, but it 
isn't the easiest route* An increasingly common solution 
is to linkup with a Payment Services Provider (PSP). 
Using a PSP, your business doesn't need online 
merchant status. The PSP handles everything to do with 
card transactions, saving you not only the headache of 
establishing and managing your own online security but 
also most of the administration costs associated with 
card processing. Indeed, PSPs argue that these savings 
go a long way towards offsetting the higher cost-per- 
transaction of using a PSP, which may be why some 
very large, well-known businesses use PSPs, 

The attraction of the PSP approach has not been lost 
on the card acquirers themselves, some of which now 
offer PSP-style facilities. Thankfully, the PSP approach is 
simple. There's no need for a secure seiver, you can 
host the site wherever you want and have it designed 
however you like. You can use shop-in-a-box products 
tike Actinic Catalogue and Shop@ssistant or bespoke 
designs. The PSP doesn't get involved until your 
customers have selected which goods to buy and 
clicked the Checkout or Pay button* At this point, they 
leave your Web site and go instead to the PSP's secure 
site to enter their card details. They may not even realise 
they’ve left your site as many PSPs can make the 
payment page look just like all your other pages. What 
actually happens is that customers leave you to make 
their purchase, only to be seamlessly returned to you. 

The cost 

As you'd expect, this convenience comes at a cost. You 
pay a commission (a percentage or a flat fee) on every 
transaction and quite often a set-up and monthly fee as 
well. Charges vary enormously, so shop around* While 
you're shopping* look not only at price but delivery 
times for payments and references from other clients. 

The first consideration is whether you have existing 
merchant status, if you don't, the PSP will transact with 
a card acquirer fur you, charging commission on its own 
behalf and the acquirer's. Together, these commissions 
total between 4.5% and 8%, dependent on turnover and 
whether you pay a standing charge (starting from £125 
a year)* 
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If you have 
merchant status, 
the PSP will 
transact with your 
existing card 
acquirer and 
charge you less. 

The scale of your 
turnover and your 
price per 
transaction are 
both important, as 
many PSPs mix 
percentages and 
flat rates. If you 
have a full e- 

commerce merchant account, you can pay as little as 
10p per authorisation but only if you also pay large 
standing charges (over £100 a month) and pay for 
unsuccessful authorisations. Or you can pay between 
1% and 2.25% with much lower standing charges, or 
even no standing charges at all for higher turnovers* On 
a low turnover, if you want to avoid standing charges 
(which may not be a bad idea if you're new to the game) 
you can expect to pay up to 4%, falling as turnover 
increases* But don't forget that this is in addition to the 
card acquirer's commission which can be as high as 5%* 

Playing to win 

Online trading isn't cheap. 

There's some investment and 
the commission really eats into 
your turnover. However, it's a 
lot cheaper than a high street 
shop and if you use a PSP, it's 
extremely easy to set up. 

The benefits can be great: if 
you don't take cards, there’s 
arguably little point trading 
online but once you do, 
increasing sales might easily 
make up for the commission 
you pay out, and the more you 
sell, Ihe less (relatively) you 
pay. Online card transactions 
are nowadays within the reach 
of virtually any business, so 
perhaps it’s time to set up the 
stall and give the bigger guys a 
run for their money. □ 
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WorfdPty (www.wortdpay.com) h$$ 
abundance of advice and solutions to 
you; eCommeive needs 


SECPay (ivww.secpay.com) can help with 
any questions you have concerning SSL 
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case study 


FEATURE 

Your Business Online 



Aviation Gifts takes off 


Sussex-based Aviation 
Gifts explains how it is 
reaping the rewards of 
selling aircraft-related 
gear online 


F 


ONLINE RESOURCES 


easyJetGifts 

www.easyjetG ifts, co m 

Scion 

www.sdoriHCO.uk 

Actinic 

www.actlnic.co.uk 


jClWriJUF It 

Support often an area 
wh ch down otherwise 


we 


-designed sites 


Matthew Jackson, Managing Director of 
Aviation Gifts , says sales at easyfeiGifts have 
been increasing by 10 per cent every month 


asyjet has become one of the Internet travel 
market's true success stories, providing cheap 
and hassle-free flights to a variety of European 
destinations. Fans of the service can now purchase 
merchandise to remind them of their happy 
holidays from easyJetGifts (www.easyjetg*fts.com). 

The easyJetGifts site, with links from the airline's main 
booking site, is run and maintained by Aviation Gifts, 

This Sussex-based company formed in 1998 to develop 
and manage gift sites for airlines and other companies 
where an aircraft theme is appropriate and relevant. 

“We're adding value to the main easyjet Web site," 
says Matthew Jackson, Managing Director of Aviation 
Gifts, ' and generally helping to promote the easyjet 
brand. We source and develop the products, paying 
royalties to easyjet and providing them with access to 
branded items for use In marketing and promotions. 11 

Aviation Gifts has also launched a site for the Britannia 
airline at www, Britannia Gifts, com. “We've found that 
most people buy gifts because they're about to take an 
easyjet or a Britannia flight - or else they've just come 
back from holiday and want a memento," explains 
Jackson. M We try to add two or three new items a month 
to the range, and we find that people 
keep coming back time and again" 
Both Web sites were designed and 
implemented by Scion Solutions, a 
small Web design company based in 
Cofne, Lancashire, Scion's Ian 
Winstanley explains that the 
company's primary role is to look 
after the site design and updating of the easyJetGifts and 
Britannia sites, leaving Aviation Gifts free to concentrate 
on tasks such as handling and fulfilling orders. Aviation 
Gifts' budget for such sites is around £1 ? 500. The cheap 




The easyJetGifts site places particular importance on specify delivery 

but Immensely effective Actinic Catalog software allows 
Scion to meet their figure without compromising the 
site's capabilities, 

‘The easyJetGifts site was our first implementation of 
an eCommerce site/' says Winstanley. “We also used 
Actinic Catalog for the Britannia site and we ll definitely 
use it in future, ft makes it very easy to get a site up and 
running quickly, and also to update it. The facility tor 
downloading orders is excellent, and I like the flexibility 
of being able to export to other programs” 

Support is often an area which lets down otherwise 
well designed programs, but Winstanley has nothing but 
praise for the help and support given by Actinic. "It’s the 
best support and the quickest response I've ever had,” 
he says, £, lt sounded as if I was speaking to someone 
who was directly involved in the product development, 
who knew exactly what they were talking about." 


Up and away 

The easyJetGifts site launched on 23 December 1999, 
but didn’t slarl to make an impact until the new year. 
Since then sales have increased steadily at a rate of 
around 10 per cent per month, and both easyjet and 
Aviation Gifts are delighted. 

One reason for the high level of buyer satisfaction 
with Aviation Gifts' sites is that the company places 
particular importance on speedy delivery. Around 90 per 
cent of orders are dispatched on the same day. The 
media is beginning to sit up and take notice, too. 

The BBC's The Money Programme featured easyjet 
recently,” adds Jackson, “The next day we had two 
orders from Japan. On another occasion after a 
screening of the TV programme Airline, we had an email 
asking us for a signed photograph of the woman on the 
check-in deskfO 



The Actinic Catalog software makes it very easy to a site up end running 
quickly. The facility for downloading orders is excellent, and I tike the ease and 
flexibility ol being able to export to spreadsheets, ” says lan Winstanley 
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marketing your site 

0 k FEATURE 



Whether you’re about to launch a 
Web site, or just want more visitors 
for one that’s already online, 

James Seabright has got some useful 
advice on how to start an effective 
marketing campaign 

B efore starting to market your site, it's vital that 
you check it's fully working and ready to receive 
visitors. This means dispensing with "Under 
Construction* notices, and also checking for 
broken links and other problems like missing 
images. All of these things will not only put off visitors, 
hut may stop you from being listed in the hest Net 
directories, which have strict criteria for selecting sites. 

You a ho need to consider your robot visitors, because 
search engines are created by computers looking around 
the Net for sites, and then indexing them with a 
description and some keywords. As everyone knows, 
computers aren't that intelligent at the best of times, and 
as a result it’s far from guaranteed that your site's 
content and aim will properly be reflected If search 
engines are left to their own devices. 

Thankfully, help is at hand in Lhe form of META tags, 
which are invisible to the Web site visitor but essential 
for informing search engines of what your site contains 
and what It's all about. Simply adapt the code below to fit 
your needs, and then put it somewhere between the 
<head> and </head> tags on your Web site’s front page* 

<METfl NHME= f description" CONIENT- 'The 
Bright Choice, a new kind of online 
seruice that helps you choose products 
and sendees suited to your needs.'> 
<METfl NAME- "keywords" CONTENT^ "The 
Bright Choice, the, personal shopper, 
buying guide, shopping guide, shopper’s 
guide, expert aduice "> 

The description only needs to be one short sentence 
covering the site’s key features* Keywords can actually 
be shod phrases of a few words, which is often a good 
strategy bearing in mind that two thirds of Web searches 
involve phrases rather than individual words. To help 
gauge the popularity of keywords, see GoTo at http:// 
i nve ntoiy. go2. com i n ventory/Sea rch_S u ggestl o n jh tm 



Wurdtfucker (www. warihrxcker.com) helps you choose the best keywords 
foe your site, sod sfso provides so insight into the most popuisr words used 
in scorch engine queries e$ch day 
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Once you've worked out a 
site description and 
keywords, it makes sense to 
use them in the title of the 
Web page and quite 
prominently iri the first 
section of the page itself. 

This is because not all search 
engines make use of Meta 
tags - often they look at the 
first section of the page 
instead and record keywords 
from there. 

Searching for 
success 

When users want to find 
something on the Net, but 
don't know where to look, 
they will generally turn to a 
service such as a search 
engine or Net directoly to 
help them find their way. It is 
therefore essential for your site to be listed by as many 
such services as possible, to maximise the potential for 
bringing in new visitors. Getting listed is not an 
automatic thing that magically happens when your site 
goes online - you need to let the search sites know that 
you exist. This is normally done by visiting the site in 
question and submitting your site address and details for 
consideration. 

So many search sites, so little time... 


automatic submission tools 
have been developed. These 
take your site details once 
and then communicate them 
to a range of search services, 
saving you a lot of typing and 
time. Whilst some of these 
labour-saving set vices are 
free of charge, if you want to 
get the best coverage 
possible you'll need to pay 
for the privilege. 

To garner some attention 
on zero budget, look no 
further than AddMe 
(www.addme.com) which will 
submit your site details to 30 
of the most popular engines 
all at once. Be aware that 
youll need to use your 
keywords and description 
when submitting site 
information to AddMe. 
in terms of the submission services that cost money, 
it's worth considering one of the packages on offer at 
the aptly-named www.ineedhits.com. Its US$10 (£7) 
service should get you listed with over three hundred 
search engines in next to no time. A good British-based 
site that has prices around the same level is Signpost, at 
www.signpost-me.com. These are by no means the 
only submission tools available - Yahoo! 
(http://uk.yahoo.com) lists many more, both at budget 
pricing and the higher priced manual consultancy level. 
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AddMe has apparently submitted four million Web sites to search engines 
since its bunch in 1996 


The vast number of search services on the Net means 
that it would be quite easy to spend a whole week online 
trying to get a good listing in each and every one. Due 
to the widespread demand for a quick and easy way of 
reaching as many search services as possible, a range of 

Before you start to market your site, it’s 
vital that you check it’s fully working and 
ready to receive visitors 


BHNNHl EXCHANGE PHOGBlMllft/ 


You don't have to be a big corporation to have a 
banner advertisement. With the hundreds ot 
banner exchange schemes that operate on the 
Net, there is plenty ot scope tor free advertising, 
as long as you’re prepared to host a banner ad on 
your site in return. The original - and arguably still 
the best - banner exchange program is 
11 n kExchange (http:/ /ad network.bcc ntra (.com h 
which now forms part of Microsoft's small 
business service. Been Inal. Yuu can find out about 
alt the other active networks through the greal 
directory listing at www.bxmegaiist.com. 

The most important part of your banner 
advertising campaign is the design of your banner. 
First of all, work out which banner network you are 
joining so you know the precise dimensions for 
your design. You then need to think long and hard 
about an eye-catching and highly clickable banner 
based on a simple design. Don't make your 


banner an animated GIF just because you think it 
sounds like a good idea. Only do it if you have a 
particular visual effect in mind that needs 
animation to work. 



Runner X-Change lets visitors'look at the most 
successful banner designs click she Top 10' fink at 
www.banner-x-changc.net to sec for yourself 


Directorial devotion 

One of the limitations of automatic submission services 
is that they're not really a reliable means of getting listed 
on Net directory services. These are increasingly 
popular with Net users because of the human quality 
control process that all sites must pass through in order 
to get listed, thus providing more useful search results. 


Although a little more 
expensive than some 
other sites, Signpost is 
apparently a next 
generation submission 
service, so it must be 
worth the ex in cash 



tj&BzfiS&L 




* ntloujfMla ii'MdHI, -tom - ^ ,i* . to htfc .<■. 

tnr'.l ruM'fc,*.*, rjirii pug i. ilLin iim 


mmm 


■ 

IL.. 5 " mC 

i' tCr'tMi, ft.Lii ,w nA" I" ’Mr 
■rit ti. «n* ikM, rf'W. r*. * r '■* (wm Jl ,*■ 

'« ■ 1 s ■ -Jt tOiM >t*r. 1 r [«1 ID 4lB-V.il. Tt ■ 

, i*. ' .Jim .'jumajjR pnigmi 


,# H IKH, A 


4. tWU »ltt- P 



SutmliFftO i. v '■ >■ ■■ v i • k 

uur iwnTuiianil ihsm w uwliiw and i^unc .c jr me ^c-Se ia incrBas* .’c jr StirEh Enginn 
poidiam. Wt nJI Ihtn join *djui.1a(f *nbnt* Id 3B+ rmajnr Engmn inducing: Ya/t&i, 

Eyzttw, Afl* riwi*, iVifiMrfi,. WftCrjnJp.r, HzAb# j UxiQvtofk. 

Submll ONflfllUfl to *•« ww bwhwij Hwj 

Submil On|jflir^ mi in aUvincaff rtiun of Subml Prj Thi *im pf tNn it lu In* 1 * *1 jaur 
■nmhsiin pignj ft'iniiiually poAficntd wall m eIm mij« Starch Englmt. 

S.ubniUm Bl 

Add ruurwibuta It 2 ’ pept ar Svarph Ennintt 1V1 FPEE wi|h unt *«»] fcn>i 


Triffle Pldtlf H r WI frMt pr.^r'" 

Four ‘Qrve EEDfl'wflEflrti prwnHian ptekN0B( f PHinhm . Gala , gj^ic t. tirflilfifiJ- oackigi 
rrintmnt a rnmbmiftnn rH F'ftrtAni;n*l and tichnical aamcas dejandir-j nn Eha :«r«l prflnlolion 

jfOy v 


fl. j ppj»j.AM.ftrW . m 

P'pinuLv bi|- di* uUyr'U yuLr baiinur lu «f (|Cn* thiuuyluu! Liu I wtba4« Dinnar Hiwrtii r '|J r»l a n fitri 
from ai lulls ai 0 8: etIs oar blnrlNr diSulJy If itqulri I W* flinnar. cur gtaphic ditipnBri mi 

rmtlfl am Inr , hu 

i‘ uutvlly J-m BB *wi 

; i- ■ r ~ >■ • :j -l i ’■ yv ; weDfeHes j'g linhiim iq fours an Iht Int^nail _ 

The wide range of services on offer from ineedhhs means that there's 
something suitable hr sites ot all sltapts, sizes and budgets 
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As a result of the high demand for inclusion in such 
sites, many Net directories now levy charges either to 
consider your site for inclusion or to allow you to jump 
the queue and be considered for a listing on an express 
basis. If your site can afford the expense of paying for 
such listings, they will generally bring a good number of 
visitors into the site, due to the popularity of the 
directories and their growing reputation for providing 
links to quality sites. This is no fantastic achievement on 
the part of the directories - it's just a reflection of the 
fact that people running poor Web sites generally can t 
afford to pay for a listing. 

Regardless of whether you have to pay for the 
privilege of a listing or not, it is definitely worth manually 
submitting your site to the most important directories on 
the Net* Top of the list are Look Smart and Yahoo 1 Visit 
http y/submitJooksm a rLco.uk if you're happy to pail 
with the £99 fee for LookSrnart, 

Bear in mind, though, that it doesn’t actually 
guarantee anything apart from that someone will 
consider your site for a listing in the directory. If you're 
running a non-profit organization, you may qualify for 
this to be done free of charge - check the site for 
details, A similar charging system operates with Yahoo!, 
although it is possible to ask for your site to be 
considered without paying - youII just have to wait a lot 
longer. Find the most appropriate Yahoo! category and 
click the 'Suggest a site' link at the bottom of the page to 
find out more. 

Thankfully the increasingly popular Open Directory 
Project doesn't charge for listings, and is also the 
directory used for all searches done through AQL Head 
along to www*dmoz.org and find the category most 
suited to your site. Then dick the Add URI link and tap 
in your details, □ 


The Open Directory 
Piuject is becoming 
a serious competitor 
ro the likes of 
Yahoo!, and It won t 
co sFyou a penny to 
bt listed in its pages 




Loskamit Home 

'iuhimt Iteitu 1 Submit 3 Sit* Guidehr 
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Drive Targeted (raffle to Ycmr wee Sfte 

G<T new MTOnvefS 1 £xprfc3 Submit your Site to leverage the maasvift rsach of Ihft 
I ook'jmaft and the precision twitting of a search directory. 

» Rtach S G percent of UK Ifttti net uS« v thr ulkiI i LyukSnmr Ifc tiir ictw y wvi its 
network g-f pgr triers. 

* The LookFinart rteaotory ssrws as Iha tor th* (Jj^cti/irt of Merosoft 

Network, AltaVista, Erjcite^Hcwt, R?ids»s Qiy»t and marly nifMt, 
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web. 


Get Listed Now With LKpr eu Liutxiut^ 

■KjtMnit 159 GBP + VAT 

■ (Wlm payment 

* Guar ailttd 5rte rtvieW WiThn S working days r 
*LfitnW ifl the rrwsl appropriate categories 


* within 5 mrkng days yC-u will he notified whether your 
Site qualities for inclir on «the directory. Please 'ewl 
ajt€iLi5l fcfiuidelin« - 

Are yon g ngt-for-prght organzaTion? LwfcSman waives 
the fee for these submrwrm hut does rot raotee 


Pay careful attention to the listing submission guidelines or you might not 
even get listed for your £99 


NEWSGROUP KNOW HOW 


Usenet newsgroups can be a very useful way of 
letting people know about your site. In cose you're 
not familiar with the concept, Usenet is a system 
made up of subject-classified virtual notioeboards. 
There are many thousands of reputable groups 
available for posting to, and ff you can track these 
down you may be on to a winner. 

It is essential to stress that sending out 
messages to Jots of newsgroups at a time is bad 
practice, and will not get you anywhere. You need 
to pick out only those groups that are of direct 
relevance to your site, arid then tailor a message 
to each of them. Try and keep the message short, 
and don't make it look like an advertisement. 
Simply a brief explanation of how your site may be 
of interest to readers of that newsgroup will 
suffice. And don't forget to include the URL1 

There are a number of Web-based gateways 
that allow you to run keyword searches on recent 


messages. One of I he liesl was Oeja, now taken 
over by Google (hltp://groups.gDog|e.com). But 
don't worry, you can still search for newsgroups 
that are of interest to you. 


Google 
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Use the new Google service to track down suitable 
newsgroups who might be interested to hear about 
your site 
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lour Business Online 


Resource Guide 


The Your Business 
Online guide to sites 
that offer free 
eCommerce help 


ECOMMERCE HELP 
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www.virginbiz.net 

Complimentary help for small businesses 

www.yell.com 

Download 30 start-up briefings for free 

www.enterprisezone.org.uk 

Library of business information and links 

www.business365.co.uk 

Offering to cater for all your business needs’ this 
is a handy site 

www.smallbiz.uk.com 

Get practical help for day-to-day business 


GOVERNMENT HELP 



www.ledu-ni.gov.uk 

Northern Ireland’s Small Business Agency 

www.e-envoy.gov. uk 

Find out how the Government can help you 

www.businessadviceonline.org.uk 

Plenty of legal and tax advice from the Small 
Busi ness Service ____ 

www.ukonlineforbusiness.gov.uk 

Policy news and resources from the DTI 


FUNDING 


www.findyourangel.com 

Find investors and consultants for your business 

www.firststartup.com 

Advice for start ups and tips for getting funding 

www.bvca.co.uk 
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MARKETING 


Excellent British Venture Capital Association site 

www.firsttuesday.com 

Highly successful Internet fundin g network _ 


ECOMMERCE NEWS 
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www.siticon.com 

UK eCommerce news in text and video formats 

www.ecommercetimes.com 

Get the latest eCommerce and technology news 

www.freenewsfeed.com 

Put the latest news headlin es on your Web pages 


www*moreGver,com 

Add constantly updated newsfeeds to your site 


STATS AND FIGURES 



www.bmrb.co.uk 

Online market research for the UK 

www.jup.com 

Forecasts and figures 

www.nua.net/surveys 

Internet survey results as they Ye released 

www.nop.co.uk 

Tracking survey Information and Net news 



www.advalue.co.uk 

Handles your online advertising needs 

www.tradedoubler.com 

Get your com pany noticed on the Net 

www.iab.net 

Ad $tats» articles and news items 

www.affiliatewindow.com 

Make money selling other sites' products 


UTILITIES AND SOFTWARE 



-- o 
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www.freesite.co.uk 

Get freebies for your Web site here 

www.tucows.com 

Excellent re sou nee for finding free software 

www.ecircle-uk.com 

Add newsletters and forums to your site 

www.download.com 

Hugo depository of downloadable programs 



























































































JUST 100% GAMES 



WWW.1OTAL6AMES.NET 
















subscribe! 

GET AN AMAZING DEAL! 



Get 3 iss 

13 ISSUES HNS 13 CD RUMS FOR JUST 

Claim one of these four 

AND receive three issues 


FREE! PICK ONE OF THESE GREAT CD-ROMS 


fiills me uni olleied wilh month subscriptions. 



1,000 Professional Fonts 


Create eye-catching logos and 
great looking, profession at {ext 
with this collection of top quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, it’s all here in 
this impressive font col lection. 


100,000 Web Graphics 



Bring your Web pages to life 
with this fabulous collection of 
1UD,D00 Web graphics. I Ins 
CD comes complete with 
buttons, bullets, arrows, lines 
und icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
500 animated clipart images. 
Whether you f re a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler Easy to follow 
steps guide you through using 
the graphics. 


Xoom Web Page Power Pack 



You'll find virtually everything 
you need here to create high 
impact Web pages quickly ami 
easily. It's a suite of powerful 
tools that lei you create and 
m midair* your Web pages like 
the professionals! It includes 
Web Snake, a set of Internet 
tods you can use to down lead 
a Web site for offline browsing, 
plus Gif Animator, an image 
compression tool, and Web Siie 
Starter Kit, a collection of more 
than 50 complete Web sites for 
you to use. 


10,000 Photos 


jjriHSrtfM 'fridfr rwAfl? ^PpC»A0»r^ 



If you intend to use photos on 
your Web siie, this stunning 
collection is a must. Offering a 
wide range of top quality, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
^Commerce, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won’t gel into legal hot 
water over copyright. Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resized. 
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Cali our credit card hotline on 01454 042442, 

YES, I WOULD LIKE TO SUBSCRIBE TO PHHCTICRL INTERNET 


PI 015 2 


PERSONAL DETAILS 


SUBSCRIPTION AS A GIFT 


YOUR CHOICE OF FREE GIFT 

□ 1OOO profession^ fonts 

□ Xoom Web ptigp powerpadt 


U 100,000 Web graphics 
□ 10,000 photos 


P Please return this order form or a photocopy of it together wrlh 
your cheque/PO Of applicable) to the following address: 

Paragon Publishing Ltd, FREEPOST (SWB1565), 

Patchway, BRISTOL, RS32 0Z7 

From time to time. Paragon sends out news about -exciting new products and 
opportunities that are of interest to readers. It you do not wish to motive such 
information, please tick this box □ 


PAYMENT DETAILS 
1, Direct Debit 

H UK only £8.10 every 3 months - SAVE AN FXTRA 10% 

P Instruction to your Bank or 

Building Society to pay by Direct Debit 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



SOEVE DLL fOUII NET PROBLEMS WITH ONE SIMPIE PHONE GHEE 


* The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 


* Practical Internet 's expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand j 
to offer you instant help where you need it most at home. 

• No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don’t even pay. 



• limited Call Duration 




If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

• Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0S70 S00 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 




OUR TERM RF EXPERTS RRE WRITING Tfl HELP YRR! 

Your call to the Practical internet helpline is charged at £1.50 per minute (premium rale). Each call you make will show up on your standard telephone bill 




net workshop 
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DON'T SHOUT AND SCREAM WHEN YOU SUFFER 
NET TECH PROBLEMS. GET HELP FROM OUR EXPERT CLIVE PARKER 
INSTEAD. EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 



SCSI DATA 

j I have been a subscriber to 
' Practical Internet for over two 
years, and this is my first attempt to 
use your help pages to solve a 
problem, i am tearing my hair out 
over a current problem and I hope 
you can help. 

I have an Adaptec PCI SCSI 
extension card which serves as the 
connection to my two scanning 
devices. My problem started a few 
weeks ago following a total system 
lockup whilst on the Web. I 
rebooted my PC and during the 
start up sequence I was presented 
with the message £, To finish setting 
up your new hardware you must 
restart your Computer. Do you wish 
to restart now? Yes/No." Entering 
'Yes' simply puts the system into a 
loop and comes back to the same 
screen. Entering No' allows the 
system to complete its boot and 
work as normal, except that it no 
longer sees this SCSI card. 

Accessing the System control 
panel and using the Device 
Manager shows Ihe card lo have a 
problem, and on examining 
properties I get the message "This 
device cannot work property until 
you restart your computer (Code 
14).” Selecting the ‘restart 1 option 
reboots the PC after which the card 
is recognised and both scanning 
devices work normally, but only for 
that session. Once I switch off and 
restart the problem goes back to 
square one. I have Norton Antivirus 
installed, and this shows no vims 
activity. I hope you can help to 
solve this very frustrating problem, 

Geoff Smith 

VjV It sounds like there may be a 
problem with the drivers for 
the SCSI card. I think the best 
thing you can do is completely 
uninstall the driver software for 


your SCSI card and start again 
from scratch. In fact, 1 would 
uninstall the software and then 
remove the card from your PC 
and then reboot. After booting up 
for a normal session, shut down 
the PC and reinstall the SCSI card. 
When you reboot, Windows 
should find the new hardware and 
request the drivers. Follow the 
prompts and insert the driver 
discs when necessary. You’ll 
probably be asked to reboot again, 
your SCSI card should now work 
properly once again. 



If you go to the Start button and select Settings ] 
Control Panel] System' and select the 
Hardware tab, you will find the Device Manager. 
By tight-clicking on any installed device, you can 
call up its properties . 






The Gonernt tnh 
of the 
Properties 
control panel 
will tell you if 
the device is 
working: 
properly in the 
Device Status 
window. If 
there Is any 
problem, you 
can make use 
of the built-in Troubleshooter to try and find 
a solution. 

LOST SETTINGS 

I Hello Clive, I have a hassle that 
U hope you can help me with. 
My Internet seivice provider is NTL 
and I use Internet Explorer 5.5 with 
Windows ME, A constant problem I 
have when connecting to Web 
pages is Internet Explorer 5,5 s 
‘page not available error message. 


This ts usually rectified by clicking 
on the ‘detect network settings' link 
on the error message page. Is this a 
common problem and how do I 
resolve rt? 

Brian Puss 

I Hi Brian. Your problem isn’t 
I that common although I am 
sure that there are some other 
people that have come across it 
with NTL and with other Internet 
service providers. I think that your 
network settings for NTL have 
been lost or erased for some 
reason. There are a couple of 
things you can do. The most 
drastic is to reinstall the NTL 
software from the CD, which is 
fine as long as you know your 
username and password. The 
other option is to enter the 
settings yourself into the Dial-Up 
Networking properties for NTL, 

The missing settings are probably 
the primary and secondary DNS 
addresses, a full list of settings can 
be found on the NTL World Web 
site at 

www.ntlworld.com/help/settings, 
him. Follow the steps below to 
enter the settings. 


. Mu ru^iifh Tillitrri Ek|j Surer 


‘ ' jJ j] jfc| ^ 

fS i(j 5 J ■txmi 



ill 


TTit? payt± Lanrtul bn dispIftyntJ 


Th* paqa you art l&okinq tor Is ftJWrsflr urflva*l4blt, Iht 

aite Miidrtlip E^ucripiidiiu diffini . or tou m 

tV/)err yon can't open a Web page, Internet 
Explorer 5.5 wilt give you this less than helpful 
error message 




NTL World has a full list of settings at 
www,nttworldxom/help/settings,htm. Open the £> 


GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK UPS 

You can easily change the 
default typeface in Internet 
Explorer under the General 
tab of Internet Options. Ihe 
font you choose will be 
used when a typeface has 
not been specified in a 
Web page as part of Its 
design. To choose a font, 
first open the Internet 
Options window, place the 
cursor over the General lab 
and dkk once to bring it to 
the front. Click the ‘Fonts' 
button at the foot of the 
window to open the fonts 
box. In the Fonts dialog box 
use the scroll bars to find 
your preferred font, place 
the cuisoi over it and dick 
to highlight It, then click the 
l GK' button to select it and 
return to Internet Options, 
Click the Apply' button. 
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DOUBLE TROUBLE 


DOUBLE TROUBLE 

E fl I'm using two Internet service providers with my Internet 
“ Explorer 5.5, Freeserve and BT Internet, For both of these 
dialup accounts I use a 8T Home Highway 64K ISDN line. With both 
of my service providers - using the ISDN line ~ often pages don't 
open fully, or I get a done’ message at the bottom-left of the 
Internet Explorer 5.5 status bar and a blank page. If I use my 56K 
modem on the analogue BT Home Highway line, I get much better 
results than when 3 use the ISDN line? I've asked the technical 
departments of both service providers for any different set up 
information for ISDN in the DUN settings, and the only difference 
was with BT Internet that said the checkbox 'use IP header 
compression' box should be selected and Freeserve said it should 
not be selected. Do you have a full list of the DUN settings for ISDN 
use with BT Home Highway please? 

Rod Atteweli 

Well Rod, I don't have a definitive list of BT Home Highway 
settings, but 1 do use BT Home Highway myself without any 
problems so I can let you see what my settings are. I've used my 
Windows ME Dial-Up Networking settings for the following 
examples. You may find that Windows 93 and Windows 2000 
Professional settings look slightly different, but the same options 
should be selected. 

Go to the Stmt button and st? feci 'Settings ' and right* 
click on the Dial-Up Networking option and select 
Open ' in ihe pop-up menu to open the Dial-Up 
Networking window. 




In the Dial-Up Networking window, 
i ight-dkk on the connection you 
want to modify and select the 
Properties'command. 


The General tat 
should display the 
p/ione number of die 
service provider and 
the default ISDN 
connection you are 
using, it's usually 
'ISDN Internet (PPP 
over ISDN ).' 


After disking 
TCP/IP Settings In 
the previous 

window, choose the 
options as shown 
on the right. After 
selecting these dick 
the Ok ‘ button. 


finally, the Muttilink tab. if your service provider offers 
dual ISDN connection at 128K yuu should select the 
‘Use additional devices option and configure a second 
device as shown in last month's Net Surgery (Practical 
Internet St). If your Internet service provider does not 
offer dual ISDN, ihen the option ‘Do not use additional 
devices'should be selected, Click on OK' and your 
settings should now be okay. 


limd | | 1 Uiifc* | ( 
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Dial-Up Networking window by going to the 
Start menu and selecting 'Control Panel and 
double clicking £wp the Network’ and ‘Dial-Up 
Connections' foidcr. When the window 
opens, right-dick on your NIL World 
connection and select 'Pi opetties’. 



in the 
Properties 
control panel, 
click on the 
i Networking’ 
tab then dick 
on the TCP/IP 
Settings.. r 
button. 


In the CP/IP 
Settings window 
select the 
Specify name 
server 
addresses ' 
option. In the 
Primary DNS: 
field en ter 



194.163.4.100 '. In the Secondary DNS; field 
enter 794.t68.8100. Click OK to exit snd 
dose the Properties control panel You 
should now he able to connect tn NTL World 


the Practical internet cover CD, 
It may be that you have deleted 
some files that Internet Explorer 
5.5 needs to download Web 
pages, reinstalling may fix this. 
You could also try Netscape 
Communicator 4.7 or Netscape 
6 to see if they work okay 
when you connect to the Web, 
You should always be careful 
when deleting files from your 
hard drive. If you must delete 
all of the temporary Internet 
files on your PC, go to the 
Internet Options control panel 
and use the Delete Files,,, 
button under the General tab. 



if you m*sf delete your temporary Internet 
files , this is the place to do it 


without problems 



THE NUMBER OF THE 
BEAST 

Hj] IVe just installed Netscape 
6 from the CD on issue 49 
of Practical Internet and I’m 
having major problems. 1 have 
emailed the Netscape Helpline 
for advice and await its reply. 
Meanwhile I thought I would tell 
you my problems. I was 

previously running 
Communicator 4,7 
without 


I I've been unable to 
' duplicate your 
problem on either of 
my PCs so I suggest 
that you reinstall 
Internet Explorer 5.5 
from scratch using 


CLEAN UP 

pi I recently decided to spring 
“■ clean on my hard drive, so I 
deleted all Windows Internet 
Temporary files to free up some 
space. I also nuked the 'Uninstall 
previous version of Windows 98' 
using the Disk Cleanup, Ail 
seemed well until I started to 
browse the Web using Internet 
Explorer 5.5. Now each time I go 
to a Web site I get a message 
box asking if I want to 
'Regular Download/Save 
to Disk' for every item 
on the page 
(images 
mainly). Please 
help me. 

What did I 
do... and 
(more 

importantly) 
how do I 
fix it? 

tan Kitchen 
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difficulty and generally like it, I find 
it preferable to anything from 
Microsoft. Now I find Netscape 6 is 
unbelievably slow, particularly the 
email program. Clicking on any 
button or changing from one 
message to another in the Inbox 
typically takes 55-60 seconds 
before the operation is completed 
and I can use the mouse again. 
During this time the screen locks up 
and the hard drive is working 
overtime. I am using it on a 
machine with a 4QGMHz chip, 

32 Mb RAM and a 4Gb hard drive 
running Windows 98 - is this 
sufficient for Netscape to run? 

Mike Davies 

f think your problem lies with 

your PC rather than Netscape 
6. Although Netscape 6 was 
supposed to be a small download, 
it has turned into bloatware once 
again. Later versions of Netscape 
6 are said to be more compact To 
run any serious software on your 
PC you really need to add more 
memory. If you shop around, you 
should be able to get a 64 Mb 
DIMM for about £60, this would 


take you up to 96Mb, Your hard 
drive is quite small, too. I know 
that 4Gb sounds a lot, bit if you 
install more than three or four 
large applications and two or three 
games you are going to use up all 
of your disk space. Many PC 
programs use the hard drive as 
work space when there is a 
shortage of memory, hence your 
hard drive 'working overtime’ as 
you described in your letter Hard 
drives are cheap, though, I helped 
a friend install a 30Gb drive on his 
PC last week (he also had a 4Gb 
drive) which he picked up for just 
under £100. So spend a little on 
your PC and you will be able to 
enjoy your software and Web 
browsing a lot more, 

ONE-WAY TRAFFIC 

Ijl It seems that I can use 
Netscape 6 to access 
previously received and sent emails 
from Communicator 4.7. But any 
emails sent or received using 
Netscape 6 must be saved in a 
different file because they are not 
visible when I return to 


Communicator 4.7, Is this correct? 

Eric Rayner 

■71 When you install Netscape 6, 
“■ it takes the settings from any 
previously Installed version of 
Netscape on your PC and 
transfers them across to the new 
version. So when any new settings 
are changed or email is created or 
received in Netscape 6, they are 
not reflected in the previous 
installation - it’s a one-way 
process. If you are going to 


[ InhfiK ip IFnfffp*- 

| Hte EJt Vtew Go Message Communfcator help | 

New ► ; 

New Folder... 

Open AUdchmeriL ► 

Save At ► 

f A 

31 Subject 

Get Maw MhKagrK 

Send Llnso* 

Update Message Count 

SLbscrfet... 

Rerrarrie fSwter«, 

Empty Tradi on local Hat 

Connect frjfcderL 



( Import... k [ 


Offfcie ^ t 


P/lrt Vr.tVrT* 

Print,. Orl+F 



GET MORE FROM YOUR 


NET CONNECTION WITH 
THESE QUICK TIPS 

To setup security options in 
internet Explorer to set the 
level of risk that you are 
prepared to take when 
receiving data over the Net, 
open the internet Options 
dialog box in your browser. 

Select the 'Security' tab 
and position the muse ocer 
the relevant icon In the top 
panel and dick to highlight 
ft. Click on the Sites button 
to add a site to that zone 
(this option k only available 
for the Trusted and 
Restricted zones). This lets 
you categorise sites into 
various zones. 


c> 



Once you've figured out the basics 
of connecting to the Net, wdiy not 
have a go at making your own Web 
site? Web Pages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-srle creation software 
(Windows and Mac). 

Issue 11 on sale 14 September 


TO ORDER COPIES OR SUBSCRIBE, CALL 01202 200200 
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1 continue to use Netscape 6 as 
your email system (hen you can 
either ignore your previous 
version of Netscape or even 
uninstall it completely. 

It's not possible to export 
messages from Netscape 6 for 
import into Netscape 
Communicator 4.76 but it may 
be possible to use Outlook 
Express to import messages 
from Netscape 6 and then use 
Netscape Communicator 4.76 
to import the messages from 
Outlook Express, This is a bit 
long winded and probably not 
worth the bother. Why not just 
stick with Netscape 6 if it's 
working okay? 




Click, on the 'Connection' tab and makes sure 
your UK Online connection is selected then 
click the Settings ,.. ' button. 

On the Settings page, make sun: lhai the 
Automatically detect settings ' checkbox is 
not selected Now select the Use automatic 



configuration script' checkbox and type 
www.UKOnlinc.net/UKOnUtte/cssyprvvy.pac 
into the Address box\ Click on OK'to dose 
and exit the Internet Options control panel 

would have problems finding a 
Web page, I have contacted my 
computer supplier, TIME, who 
checked my modem was 
operating by a simple test. They 
said I had to contact rny Internet 
service provider, which is UK 
Online. They have also carried 
out a series of checks and have 
no idea why I still cannot 
connect to the Internet. Now I 
cannot even see my home page 
and just get a blank page at the 
dial-up stage. I read your column 
about someone with problems 
who originally had Supanet and 
should 1 switch to Netscape to 
solve my problems? I have had 
this problem for three months. 

Yvette Thomas 


You can use the Import .,, command in the 
File menu ol Netscape Messenger to import 
address books and email from any of yam 
other email programs such as Eudora and 
Outluuk Express 


NO PAGES 

Vn Please help, I cannot 
■“ connect to the Internet to 
view Web pages. I can send and 
receive emails but every time I 
try to link into a Web page, I 
receive the message Internet 
Explorer cannot find server or 
Internet Explorer cannot open 
the Internet site. The connection 
with server was reset.' I used to 
be able to receive the home 
page once connected in 
Internet Explorer but Jj 
then i 9 


I The first thing 
I you should do is 
realise that you can 
connect to the Internet 
any problems, 
that’s why you can send 
and receive email. Your 
problem is connecting 
to Web pages after’ you 
have connected to the 
Internet, The problem 
probably lies with the 


proxy settings on your 
browser, they have been lost or 
switched off. Go to the 'Tools 1 
menu of Internet Explorer 5.5 
and select the Internet Options' 
command and follow the steps. 


PLAY IT SAFE 

V|11 have Norton AntiVirus 
2000 as recommended by 
you in previous issues of 
Practical Internet but I have a few 
questions. How often should I 
scan for viruses, how often 
should I download new virus 
information and how can I check 
what viruses have been found on 
my PC? 

Steve Lloyd 


I perform a full system 
scan for viruses about 


once every month because l 
use the Internet a hell of a lot 
and I download loads of files. 
Before I open any files 
downloaded from the Net - 
whether it's an EXE, ZIP, RAR 
or other archive -1 use Norton 
to scan the file to check for 
viruses. I’ve encountered a 



See, ate txpent need PC users can 
encounter viruses 

couple of viruses in the last 
year but thanks to the antivirus 
software I haven't become 
infected with anything. Norton 
recommends a full system scan 
every week, it’s up to you 
really. 

I download new virus 
definitions every week, usually 
on a weekend when I have 
some spare lime. Norton keeps 
an activity log of any viruses if ^ 
finds. According to my activity 
log I encountered the 
WScript.KakWor rn virus in June 
2000 in a file downloaded from 
the Internet and the W95.CIH 
virus in November 2000 
concealed in an installation 
program's EXE file on a CD- 
ROM. Always be alert. 


Site 

PUBLISHER 

PREPARATION 

PROBLEMS 


Jjl What the heck are 

Frontpage extensions, FHP 
scripting arid CGI? Having 
registered a couple of domain 
names, I am about to try to 
produce and upload a Web site 
using Microsoft Publisher. Will I 
need the above for my site 
preparation or future viewing? 

Pay Whent 


This jargon describes 
advanced add-ons to Web 
page design that won’t be 
called upon when using the 
Microsoft Publisher package, 
which produces fairly basic 
results (after all, it's primarily 
designed for laying out printed 
rather than Web pages). The 
extensions you mention get 
their name from Microsoft's 
more advanced Web design 
package. Frontpage, and allow 
pages to contain a range of 
dynamic and interactive 
elements such as clocks, 
counters, and a whole range of 
other items. In order to take 
advantage of these, you need to 
host your Web site with a 
provider that supports 
Frontpage; one free service that 
does this is 
www.easyspace.com. 



Head straight to www,easyspace,com if you 
want to get 25Mb of free Web space and 
lots of exciting extras 


PHP (Hypertext Pre¬ 
processor) is an even more 
advanced system that requires 
a good knowledge of how to 
write scripts (or a willingness to 
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[earn). Its main use is on sites that are 
based around strict template designs that 
combine with a database of some kind. 
You can find out more from 
www.php4.org. This is linked to CGI 
(Common Gateway Interface), which is the 
standard system for linking Web pages to 
scripts and programs that are run on a 
Web server. 

CGI allows features like searching, 
shopping baskets, and other interactive 
systems that aren't run using client-side 
services like JavaScript Server-side 1 
scripting means that the machine where 
the Web page is stored does some 
operation prior to sending it out to the 
user, whereas ‘client-side" scripting means 
the script is stored within the Web page 
and is processed by the user's Web 
browser Find out more about CGI by 
visit! ng http://we bkn owhow. net/d ir/CG I /. 
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One of the easiest ways to find out about PHP Is fo dick 
the ‘View Source'button on any of the pages at 

www.php4.org 


ON THE WAY TO THE FORUM 

K1 1 want to create a professional-looking 
forum for my Web site featuring 
several categories to which visitors can add 
comments. I definitely don't want a guest 
book where all the comments are added to 
one long scrolling page. The other point is 
that I don't have access to a CGI facility, so 
I cannot run Perl scripts. Do you know of 
any free forums services that do not require 
CGI access? 

Michad Lloyd 

I There are various online services 
1 available to help you out, including 
Access Boards at www.accessboards.com 
and Tree Forums at www.freeforums.com. 
Both of those will allow you to create 
multiple, customisable message boards 
and to set up access restrictions 


regarding who can read and post 
messages. This would make it possible to 
have a link at the bottom of each page of 
your site inviting comments on that 
particular area, or you could just provide 
one forum for all comments. A good 
resource for discovering alternative 
options is www.webmasterlane.com - 
just run a keyword search to get started. 

An entirely different approach is to 
encourage site visitors to install the 
Gooey software package on their 
computer, which is available for free 
download from www.hypernix.com. This 
package allows users visiting the same 
Web site simultaneously to engage in 
online chats or to leave messages 
commenting on the site. 

FRAME PAGE FORWARDING 
PROBLEMS 

VJ1 I’ve currently got a domain registered 
and hosted through UK Reg 
(www.ukreg.com), and have taken 
advantage of the forwarding service to 
make visitors to the domain see my home 
page, which is actually stored on the free 
Web spacE provided by my ISP. The 
problem is that however hard I try, it seems 
impossible to get listed properly on search 
engines. How can 1 resolve this? 

Mfchefle Buckingham 


[jjThe basic problem you Ye coming 
" across is that most search engines 
really don't like framed Web pages. 

Although it looks like your Web site is not 
in a frame, that is an illusion created by 
the forwarding system. What actually 
happens is that UK Reg sends visitors to 
your site a Web page that tells their 
browser to fill its window with one frame. 
The source for this frame is your home 
page. There are two main problems 
created by this approach to Web site 
forwarding - firstly, the search engine 
one you mention, and secondly, a 
convenience issue for your visitors. 

Search engines sometimes ignore or 
get confused by framed Web pages, and 
often send visitors into individual sections 
of framed sites without realising - see the 
HTML tutorial in this issue for more on 
how to resolve that particular problem. 

The other issue you'll come across is that 4 


JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
AT JAMES@PARAGQN.CO.UK 


DESIGN DOCTOR 
DAVID HOUSLEY’S RAF PAGES 

WWW.DAV1DRARSTRAYDUCK.COM 

DAVID HAS SET up this site separately from his main 
home page at www ah ou si ey3 .freeserve.co.uk to collect 
recollections about his time in the RAF. 

The site aims to be a collaborative project, inviting 
contributions from others involved with the Air Torce. 

Hie structure of the site is already quite good, even 
though there isn't much content at this early stage of 
development. The main downfall is in the way the site 
is presented, but the Design Doctor is here with three 
key prescrip lions. 




msatyuStlAii ** ******** 




JAVA PLAYER 

It’s a shame that the navigation system, which is the 
most important single element of any site design, has 
been presented in the form of a java applet. Although 
Java has its uses, this is not one of them. It would be 
better presented as normal HTML - if David is keen 
for there to be visual feedback when users move their 
mouse over links, this could be easily be achieved 
using JavaScript, 

GRATING GRAPHICS 

Although it’s great to see three dimensional logos in 
use, they Ye not really used to full effect on the front 
page. The main banner has a painfully jagged edge 
and isn't exactly easy to read. Which is a shame, as 
people obviously need to read the text on a site, it 
would be good to see the main site logo (and 
navigation menu) replicated on each page, to give the 
user a dear sign that they are still on the same site 
after following a link. 

BUILDING WORKS 

Generally speaking, there's no reason to ever display 
an 'Under Construction' sign on your Web site. If 
there are unfinished sections, don't put Ihem online 
until they are ready. As the old saying goes, hell hath 
no fury like a Web site visitor who follows a link only 
to find nothing there Maybe. 
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net^nowt 




The guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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search engines will generally record the 
actual URL of a Web page, which in the 
case of your site, will be the free ISP 
address rather than your domain. This 
isn't really a problem as long as you don't 
mind people seeing the less glamorous 
URL displayed on search engine results 
pages, If you want to get around this 
problem, you'll have to transfer your 
domain to a Web space provider and pay 
them to host it Many domain registrars, 
including the popular www.uk2.net do 
offer such a service, but unfortunately not 
UK Reg. 

The second problem arises from the 
fact that however many links your users 
click to access different pages on your 
site, the original domain address will stay 
in the browser's address bar. This means 
that they will not be able to save 
individual pages to their browser 
Favorites unless they right-click in the 
main frame rather than selecting L Add to 
Favorites’ from the main menu. That 
rather inconvenient situation will remain 
for the duration of that Web browsing 
session, even if they visit other Web sites, 
unless their browser comes across a 
command to break out of the frames 
(again, something covered in the HTML 
tutorial in this issue). 



Gnffijf value domain services, as long as you're happy with 
the search engine problems that can arise from the frame- 
based forwarding system it has in common with many 
other registrars which don't host Web pages for yew 

SCRIPTING SHOWDOWN 

fn I'm quite interested in making a more 
interactive Web site by learning how 
to write scripts, but have found Perl is a bit 
tricky to master and also isn’t really 
supported by free Web space providers. Is 
there any other type of scripting language 
that might suit me better? 

Grace Matthew 


Perl can be a little tricky to get your 
head around at first; sometimes it’s 



easier to look at existing scripts and 
tinker with them to get an idea of how it 
works. There are some great tutorials at 
www,useractive.com, and some newly 
added Perl material at 
www.htmlgoQdies.com, which may 
convert you to the ways of that particular 
scripting language. It is possible for you 
to get free Perl and CGI hosting services 
- www.digitalrice.com doesn’t even 
require you to display adverts on your 
page and provides up to one gigabyte of 
data transfer a month. In total, 
wwwJreewebspace.net lists 32 providers 
with some kind of CGI service available 
completely free of charge. 

Should Peri still prove a tad too baffling 
for you, there’s always an alternative in 
the shape of Aptilis, a scripting language 
that claims to be easier to learn than Perl. 
Find out for yourself by signing up for 
free Aptilis-enabled Web space at 
www.glaine.nel. 


Here. You can do CGI scripts FOR 
FREE! 



JVew Scnpt On The Block: take a look at Aptilis, one of the 
few alternatives to the almighty Fed at www r gfaine.net 

CUSTOM FAVOURITE ICONS 

VHj I’ve seen dial some sites in my 
Internet Explorer Favorites list have 
customised icons next to the site title. This 
is a status symbol of site design that I 
simply cannot be without and I want a 
piece of that action. Please reveal all about 
how to follow in their footsteps! 

Victoria Taylor 


jJ Making these little icons is quite a 
" simple process, which is described 
in far greater detail at the Frontpage 
resource centre site 

(www. accessfp.net/favicrmico.htm) th a n 
space permits here. The page includes a 
good number of links to software tools 
that will help you create graphics in the 
required format, and explains the simple 
HTML alterations required to make those 
custom icons. 


READERS’ SITES 


MAKE YOUR SITE IMMORTAL SEND THE URL TO 
) AM E S @ PARAGON.CO. U K 

[jj^toornbes 


JS3Z 


The Toombes Room 

Site creator; Chris. Toombes 
URL: www.tlieluoi i ibesi 001 11 . co. iJk 

Comment: Chris Toombes’ site (vis changed a lot since 
Ptudicul Internet first looked at it many issues ago. It s 
now a very useful portal style site that has a good 
amount of its own eon ter it on offer as well. Lois of links 
and useful features sit comfortably within the creative 
design, which makes eI a pleasure to navigate and 
encourages users to return for more al a later dale 





An end to world hunger 

Site creator: I yndon Legate 

URL: hi Ip:/ flibrat y, th i t ikq i lent .org/COO 2 291 

Comment. This site s introductory page is a lantastic 
I fash applet, which can be easily skipped if you To in a 
hurry to gel to the content. I Tie Thinkquesl project, fm 
which tins ate has been created, is a great venture Ihit 
has rlt:: illy encouraged the development nt a le.illv 
worthwhile siie that has a good design as well as good 
mloi malion on ofler. 


Student Passion 

Site creator: Nusein Salem 
U RL ; www. studen! f ia s sion.co. uk 

Comment; A solid navigation sysiem and good 
information will keep visitor's happy. They will only be 
let down in a few places, by careless mistakes such as 
broken links and outdated rnaleiial, which suggests this 
site needs more regular updating to keep it relevant and 
encourage user loyally. 
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How did they do that? 


teletextco.uk 


how we BUILD 







When people expect you to design your 
Web site on a ZX Spectrum, you can only 
impress them. But, as Thomas Watson 
finds out, there’s much more to it than that 
for the Teletext.co.uk team 


iTeLeiexT 


TCLETEKT CINEMA I 


| TbIhIoiH > Digllkai » fWl nf play 

[ - Hint I KiWi : EpMt! FfntihC* I Wattttar I Hfcllllays TV PI i » 1 Clrumi Gartic* Fuflift H* - 


DIGITISER 



H nyone who's used the well- 
respected and widely- 
available Teletext service on 
their television will know it 
for two things. Firstly, it's 3 
constantly updated news and 
information test filled to the brim 
with useful knowledge. Secondly, 
the pages you see on your TV still 
look as if they've been designed on 
a BBC Micro circa 1984. 

Thankfully, Ihe onlir ic version of 
everyone's favourite Saturday 
football scores checker has much 
more of a contemporary theme lo it. 
It now has a clean and slick new 
look that's much more in tune with 
the needs of today's information- 
hungry punters 


£)TeLeiexT 


"The tie-up with the TV service 
has tended to suggest low tech to 
some people," admits Gareth 
Bouch, head ol design at 
Teletext.co.uk, leading them lo have 
'low expectation s' He does go on 
to say, rather quickly, that his learn 
will always strive to do the best they 
can. They certainly didn'l give into 
the temptation of rushing the work, 
because they knew that it would still 
be belter than people expected. 
Apart from Ihe double-edged 
sword of people half-ex pee ling lo 
see a garish retro style sile, the lie- 
in with the television service has all 
sorts of other effects, some of which 
you might not expect. Rene Mansi, 
senior Web designer, says that the 


ItLETEXF WLATKEH 


COME 

SHINE 


hrsl nll.lhfl -Japanese news media rmal Ihit Uaga is to cea- 
D**aniL*vl pruduuiun in March, «im * 
end Nine ido G armo -Boy Adranca. 

Than 13*91 Amitfina urmonnf.a* ftiaL thii. ianl avan 
llhan Seca ..lapa*i annaLnLiL th*l, 


tiflJHL THtVItW 


T(il(Hcnr > Span > Fanzines 

Feb ?3Mf - Home : News 1 Span \ Finance I Wealtvcr Hobdays ! TV Plus! Cinema ! Games Feedbai* - 



Telejeat.CQ.iik 

launched 


Comp in i y fiitil looked ,il 
using digital TV feeds for Ihe 
Web. Explosion of content 


Dynamics of silo 
content is gradually 
changed, expanding it 
dramatically 


Tfie 'limitLid rebuild' ol 
the site look begins 


Redesign linitiliL-d. 
Site is ruin ijut:kid 
amid a folate of 
publicity 
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How did they do that? I □ 

teletext.co.uk 



tie-in with the TV 'helps us 
because it 's a very trusted name'. 
On the other hand, though, 
people don't always automatically 
look to Teletext on the Web, 
because it’s associated so 
strongly with the TV. 

A breed apart 

Although early versions of the site 
reflected the TV content, albeit in 
a slightly more attractive form, it 
was always the aim for the site to 
stand on its own with added 
sections. Lite being what it is, 
though, these sections proved to 
be the main bugbear of the team 
during the recent redesign. And if 
you're thinking to yourself what 
redesign is this? I know of no such 
thing’, think back to the millions of 
TdelexLco.uk adverts oi i Lite telly 
proclaiming its availability just 
about everywhere. They were 
advertising the redesign, which 
incidentally cost a fraction of what 
was spent on the ads. 

In the old style service, each 
section was colour-coded to help 
differentiate it from the rest of the 
site. While this was great for 
ensuring a separate identity, and 
never letting the visitor forget just 
where they were on the site, 
Gareth Bouch admits that it was 
'maybe a bit confusing. The 
colour tended to jump fr om page 


to page, and section ro section. 
Now we have a much more 
continuous experience, with an 
understated look and feel". As 
everyone seems to have gone 
down the splitting the site into 
discrete sections to differentiate 
them more easily’ route, it f s 
interesting to see that a big player 
like Teletext,CO.Uk is shying away 
from such a method. 

Although the attention-grabbing 
stylistic changes to the site took 
place at the end of last year, this 
is only classed by Rouch as a 
limited rebuild r , for the actual 
content of the site had been 
undergoing constant surgery for 
the previous two years. The plan 
oi this continuous tinkering was 
to make the site more compatible 



THE TELETEXT PAGES YOU SEE ON YOUR TV 
STILL LOOK HS IF THEY’VE BEEN DESIGNED 
ON H BBC MICRO CIRCH1984 


with the advancement of Teletext 
into the digital age. 

Much of what has altered on 
the site was down to the rather 
grand sounding ‘useability tests' 
conducted by Teletext, As the 
name would suggest, a cross 
section of the Web world was 
asked to use' the ldctcxt.co.uk 


The evolution of a site...The old news page 
is slowly tram formed into the current one. 

Notice how each of the two in-between 
stages have eatiiei by-outs oi the Teletext 
logo. Apart (rant the obvious bhieness of 
the fiist change, the second ‘in-progress' 
shot shows d different approach to the 
navigation bar 


THE SITE 


The s ite 


Teletext www. Telete> 

ct. co.uk 

Who designed il? 


In-house 


Time taken? 


1 hree months 


How many people were Involved? 


15 


Software? 


Illustrator, Photoshop, Fireworks, Hor 

nesite 

Hardware? 


Sile stored on dedicated l 1 servers 
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iBo *?Youwei^ 


tikKaww 


If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That’s what Paragon 

Publishing’s ’Made Easy’ 

« ctf web magazines are for. These unique 

beginners’ magazines, available 
i 1 1 ■ 1 i from all good newsagents, are 

colourful, easy-to-under$tand 
our pH and perfect for novices. 


Web Pages Made Easy 

Once you* figured cut the basics of connecting to the 
MeI, why not have a go at making your own Web site? 
Web Pages Made Easy is the magazine you need to do 
this. Each issue includes a CD-ROM packed wHh 


windows Made Easy 

Windows Made Easy is the ultimate 
resource the people who've Just bought 
their first PC. Everything you need tu 
know about Windows is explained in clear; 
jargon-free tutorials, and the magazine is 
crammed With hnidWue hints and tips. 

Issue 33 on sale now 


Issue 1$ on sab March 1st 


Digital Photography Made Easy 

Taking great pictures with a digicam is easy, provided you * 
got the know-how. Every Issue, DPME shows yeu, step-by- 
step, how to shoot flfrfcuing photos and enhance them on a 
PC or Mac. Includes a program-packed CD. 

Issue 3 on sab now 


Mac Made Easy 

Apples stylish computers continue to 


attract new customers. If rata bought 
an rMac or iBook and need Ulp with the 
basics, get started with Paragons latest 
'Made Easy magazine, Mac Made Easy. 
Includes CD with full iferann suftwnm. 


Issue 5 on sale now 


TO ORDER COPIES OR SUBSCRIBE, CALL OllOl 100X00 




























How did they do that? 


teletext.co.uk 


0 TeLeTexT 

SPORT 


money tin 

C^fn p$ re 

—® ' Gnl your 

Clink Here 


money'?, worth 


Hmt | Hflwi \ Sport | Fm»w ( WMthv I Wrfd* i | TV Ph.i | f 


- June 2?, 20M - 


Sport front 

Haad-inee 


■turn 2000 

fivgtTy untorr 
H'igby laagua 
Scrtfarf* ru[£r 
Oriokflt 
WtKOf soon 
OoH 


TODAY'S TOP STORIES 

STAN5C ON VERGE OF fS-OM BLUES MOVE 
ClWaH Sr® tKJcrtd Hu Luka Mr *umnw spending 
£25tn mark Of agrmg Groadu inumtoonti 
Clam. Ma* 


TELETEXT POLL 


ITaq 

sp r» lae-Md* the Eoflj KHMJ J*rt 0-T 

t am Parma tor tre remaining *lgm 

teams (to y m, tTilAk wW 
go on Ic win ffia 


UilUllEO DAMTOUISSU TEST 


ALSO IW SPORT TODAY.. 

As bad as ft gal 5 

flfcnth Suthguil®, ike lu mctofAii 

England team moK-a. l« sill vying is 
com® 1® t*nm* wilN tft* dnimilic list- 
giapdittatsgMinlRom.nnii Mwa 


korejgw 

Ibritay 

Italy 



Spain 

France 


Holidays and finance arc two 
of the main attractions of the 
Teletext site 


iTeLeiexT 


TELETEXT 



- HOME ! MTWS j 5TORT | FINANCE I WEATHER : HOLIDAY'S- (TV PLUS I CINEMA GAMES I FEEDBACK. 


TRACK YOUR SHARES 



HXT (HT» 

EMIHCPOtfl 

NEW* HEADLINES 


732 425.DD +3.St 
130 -O.SC -3.38 

93 7 -if limi ?S 

-7.SC -0.74 

■ii rr -7 ai 

lipcatri 1 1 i D 6 U±jJ 


1000 


TROUBLED FIRM LOSE^ TRAINS FRANCHISE 

One or the mosi trussed nil firms in rho coumry Is to lost its 
(rmchi» in on* tif th* biggiti *h*k®-up» in lh* indvctiy sine® ft was 


HOLIDAY OFFERS SEARCH 


Cuirancir Qpiwerler 


Buv Fiigmn online 
Buy TravaL IneuEOE e 


Find thi Lata it Holiday Bargain* 

□es -1 iration _ Oiaation 

] £ 1 b«eb sbIbcI ^ | Any ~ *1 


LATEST HOLIDAY OFFERS 


Jams Penre H jUiI 8. 



Price Demri'Hieni Priea 

A 129.CO TengrrfB £449.00 

£214.00 Bs-tiadus £449.00 

£ 49.£0 Cngnaan ami £ieo.oo 


THIS REDESIGN MARKS A SMALL BUT 
SIGNIFICANT CHANGE FSR THE TEAM 


I WANT TO FLY HWHY 

Of all the sections you can visit in 
Teletext .co*uk, which would you think 
would be the most popular? The news 
perhaps, or even weather or spoil? No, 
the holiday section is by far the most 
frequently visited section at Teletext, 
carrying on from the TV counterpart's 
ideals of providing last minute holiday 
details to people desperate to shoot off 
on a plane. 



! Web site, and 
■ report on how they 
found it. Most of 
J 011 D11T the find i rigs we re 

MILL Ml I positive, but there 

Hf TFHM was enough 

I1L ItniVI feedback to bring 

on the changes. 

As to the actual physical design of the site, 
pages are first mocked up in illustrator and 
Photoshop, The graphics are then converted in 
Fireworks, and the joyous fun of handcoding 
begins in Homesite. Although the tentative designs 
are done in purely graphics programs, Rci ii Mansi 
points out that “we always design it with the 
limitations of HTML in mind". 

Pages for all 

The merits or otherwise of HTML are always on the 
mind of Lhe Teletexl.co.uk learn because, quite 
simply, "everyone can view HTML 1 '. That's why 
there hasn't been a huge influx of Flash animations 
into the site. l£ We see compatibility problems with 
Shockwave Flash, in that not every user can see it/' 
says Mansi. Even where Flash does come in lu 
play, with the regional news map for example, a 
CIF version has been uploaded as well, for those 
who aren’t Flashed up, 

J We re phasing this added level of interactivity in 
to the site", says Mansi. "As far as we're 
concerned, the recent changes are merely the first 
stage of the redevelopment of Tdetext.co.uk. Flash 
and the like are the second stage." 

One of the situations faced on a daily basis by 
the Teletext.co.uk team is the inclusion of news 
stories fed direct from the Press Association* 
Although there's always a good range of features 


on the site written in-house, we thought that the 
news feeds would cause day to day problems. 

Mansi maintains, though, that it's a remarkably 
stress-free situation. The data is fed via ASP into 
the Teletext.co.uk database, where It is 
automatically placed onto dummy' HTMI pages 
created at the Teletext end. Sounds simple, really - 
FdelexLco.uk designs Lhe pages, and the text is 
dropped in directly from the database. 

Sights on bigger things 

it's interesting to note that despite the team's 
understandable reluctance to force feed Flash 
down the throats of the more innocent of visitors, 
this redesign marks a small but significant change 
for the team. “Previously, we were building to 
640x480 resolutions, but after some useability 
testing, we decided to make yOUxGUU our base 
resolution,” says Gareth Bcueh. Having said that, 
Bouch cites compatibility as his only real problem 
with the newly refurbished Teletext co.uk site. "Our 
DHTMI menus aren’t decently cross-platformeri. 

I'm a major Mac fan - so I’m not that happy to 
leave them the way they are" But, as with just 
about everything else in life, “it's all down to 
resources and time. We've had to be quite brutal 
at times, and remind ourselves a lot of what the 
most popular browsers and operating systems 
used were". ■ 

The Teletext paints? has had in he designed with lhe various constraints 
of the Web , digital cable and digital terrestrial 


11 NLWi | Wftr - rtNANtl r WbHHUl | HOl&tff | TV Hun E U"fcJW* I UUH11 -HfHAU 


I " 8 I ! 



ISSUE 52 PRACTICAL INTERNE i f 129 


















































































FIVE DIGIGHMS ON TEST 


on test 

HARDWARE I SOFTWARE I GENERAL 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ THE BEST HARDWARE 
REVIEW SECTION FOR EXPERT ADVICE ON WHAT TO BUY 


Digital cameras 

Digital cameras are great if you want to add photos to your email or 
Web pages. Martin Pipe gets snap-happy with five of the best 


Hardware 


DIGITAL CAMERAS .. 130 

We test five of the best digital cameras that are 
currently on the market 

MUSTEK BE@RPAW 133 

El nut only boks great, the Bct%Paw240G is one 
of the finest scanners of the moment 

Y#P PHONE ... ,..,,.133 

Cheap long-distance calls can be yours with the 
use of this pack and your Net connection 

TRUST FLEXC@M .. 134 

It's a Webcam on a bendy arm! it's the Flexc@rn 


from Trust 

MGVEIT . ,134 

Try this great card to solve any storage problems 
that you may have 

POWERSHOT G1 _ ....135 

The Canon Powers hot G1 is a camera for people 
after serious results 

AGFA EPHOTO CL20 .13S 

This small camera is the way to go digital 


Software 


ECOMMERCE PACKAGES . 137 

eGertie, Solar Soft NetShup Lite, FreeCornmerce, 
Actinic and ecBuilder are fully tested 

BLACKICE DEFENDER . mo 

This peiscwial firew-dll should keep your PC safe and 
stop hackers cold 

MP3 PRO .,... 141 

If you want something fancy with your MP3 
player, this could be for you 

FUMING PEAR ESSENTIALS . 142 

Turn all of your images into masterpieces with 
these stunning plug-ins 


T hanks to rapid advances in technology, 
digital cameras are approaching the point 
where picture quality exceeds that of 
APS film. In terms of convenience and 
Internet-friendliness, film cannot hope to 
compete with digital. So how do they 
work? Behind the shutter is a solid-state image 
sensor ‘chip', instead of the traditional 
photographic emulsion. This sensor consists of a 
large ‘matrix* of picture elements ('pixels ) that 
build up the image. It produces a series ot 
electronic signals that can he stored digitally in 
the camera s memory. All of the cameras tested 
here have a LCD screen, which can be used to 
monitor the current scene or view previously- 
taken pictures. The latter is seen as one of digital 
photography’s greatest advantages - 
photographs can be assessed seconds after 
being taken. Those electronically-stored pictures 
can be transferred to a personal computer via a 
USB interface and that’s where the furi begins! 
Pictures can be printed, emailed or placed on a 
Web page, with none of the hassle associated 
with film, 



k 

www.jasc.com 

Home of Paird Shopi Pro, an 

f-J 

excellent shareware image 

k 

manipulation program for PQ, 

www.xat.com/jpegop(/index htm 1 

Here, you can download an 
evaluation copy of JPEG Optimizer 

k 

- PC software ihai helps you to get 
the most picture qualily out of the 
smallest possible file, 

www. p hoto box .cu. uk 

An online photo album, del ailed in 

Issue 48 of Practical Internet. 

k 

www. mind work shop com/ 
alchemy/gifconTitml 

Imiii till images into Well 
animations with the Gif 

Construction Set PC shareware 
program, available from this site. 


Books 


LIVE MOTION .. .. 143 

if you're a beginner to Wteb design, tiy this 

TEACH YOURSELF JAVASCRIPT 143 

Instant JavaScript abilities can be yours 

ADORE LIVE MOTION F/X 143 

More design lips for LiveMotbn users 

ILLUSTRATOR 9 . .143 

It's d guide and it's quick and easy 


Practical 


BESTBUY 


internet 


Look out for our Best Buy logo. This cherished 
accolade only goes to the highest-scoring products 



Autofocus 

sensor 



Optical 

viewfinder 


Memory 

card 


Battery 

compartment 


LCD 

screen 


Tripod 
mounting bush 
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Contact: Kudak 


URL: www.kodakxo.uk 
Phone: 0870 243 0270 
Price: £3-19 

1. Kodak DC3800 

ONE OF THE best features of this compact 
and 2.1 - megapixel camera is that Kodak 
has supplied a USB card-reader, instead of 
relying on clumsy camera-PC data 
interconnections. In one important respect, 
the DC3800 is a considerable improvement 
on some of the Kodak digicams we've 
looked at on previous occasions. The 1,5- 
inch LCD p revie w/playback is of far better 
quality, while the menu structures and 
overall ease of use make the DC3800 less 
intimidating than its predecessors. But then 
again, the feature count has been reduced. 
There's no way of tweaking exposure 
compensation, and JPEG is the only storage 
format. The DC3800 is powered by two AA 
cells, but note that a mains power unit is an 
optional extra. 

Fix on your object 

Its f2,B auto-focus lens is fixed, and has a 
depth-of-field equivalent to a 35mm tens of 
33mm focal-length. As a result the field of 
view is quite wide. In terms of photographic 
facilities, there's not much on offer. You get 
a macro mode, flash (with red-eye 
reduction), 2x digilal zoom, and a 1G- 
second self-timer. In most respects, then, 
it's the digital equivalent of an inexpensive 
'point and-shoot' compact camera. As 
regards to picture quality, you get three 
modes. Two work at 1792x1184 {each with 
different compression levels), while the 
third captures at 896x600. The supplied 
8Mb memory card will store 15 pics taken 
in the highest-quality mode, A video output 
is provided for ‘slide-show' photo displays 
on a TV/moniLor - which, sadly, has to be 
NTSC compatible. 


THE VERDICT 

Features 


* * * ^ & 

Ease of me 


# * # * -fr 

Value 


* * * * A- 

Overall 


Hr * * * it 



Contact; Nikon 

URL www.nikon.cu.uk 
Phone: 0800 230220 

Price: £680 

2. Nikon Coolpix 880 

AT THE OTHER end of the scale to the 
Kodak is the Coolpix 880. Not only does it 
have an impressive 3.34 million pixel count 
and an equally impressive number of 
features, it's compact and nice to handle. 

As with many semi-automatic SLR cameras, 
there's an ‘aperture-priority 1 mode, but no 
shutter-priority mode. An unusual feature is 
the 'Best Shot Analyser', which takes 
several pictures in succession, and 
discards all but the sharpest. Nikon's 
‘Nikkor r lenses are held in high esteem by 
photographers, and we re pleased that 
such optics are used on this camera* 

Flexible friend 

The 2.5x zoom auto/manual-focus Jens in 
question is roughly equivalent to a 38- 
95mm/f2.8-4,2 one for 35mm cameras, 
and benefits from a range of optional 
converters. It’s augmented by a flexible 
flash, macro mode and 11 preset 'scene' 
modes. The Coolpix 880 is powered by the 
supplied lithium-ion battery, and a 16Mb 
CompactFlash card. In terms of interfacing, 
Nikon has specified the super-fast USB. 

This is just as well, because a single 
uncompressed image taken at the highest 
resolution (2048x1536) occupies over 
9Mb3 There are two other resolutions 
(1024x768 and 640x480), and in addition 
to the uncompressed mode ( H HE, which 
stores images as TIFF files) are three levels 
of JPEG compression. On Lop of all this is a 
'video 1 mode that can produce 15 frame 
per-second QuickTime movies. What else? 
The 1.8-inch preview/play back display is of 
excellent quality. Oh yes, and it takes 
pholos of breathtaking clarity* 


Contact: Olympus 

URL: www.olympus.co.uk 
Phone: USQO 720070 
Price: £441 

3. Olympus C990 
Zoom 

AS WITH THE Kodak, the C990 Zoom has 
a CCD image sensor of 2,1 megapixel 
resolution. This translates to a maximum 
picture resolution of 1600 x 1200, which 
should be more than enough for Internet 
imaging applications. The camera is 
powered by 4 AA cells, which contribute 
to the camera’s bulk. Compared to the 
Kodak and Canon models, the C990 is 
heavy - nevertheless, it’s comfortable to 
hold. The Olympus auto-focus lens is 
sensibly protected by a plastic shutter 
when not in use. Opening it switches the 
camera Into its shoot' mode, and the lens 
pops out for action, ft has a 3x optical 
zoom, roughly equivalent, in 35mm terms, 
to a 35-105mm/f2,8-4,4 zoom lens. 

Perfect playback 

We're very impressed with the camera's 
excellent image playback featur e. I his 
allows you to 'zoom' onto a section of the 
image, and pan around the overall picture 
with the cursor keys. Manual adjustments 
include exposure compensation, basic 
white-balance settings and the ability to 
shoot several frames in rapid sequence* 
Photos are stored on an 8Mb SmartMedia 
card, good enough for 16JPEG pictures 
taken at the highest resolution, or 82 
taken at the lowest {640 x 480). There's 
also an 'uncompressed’ TIFF mode* Use 
this sparingly, because a single image 
taken at 1600x1200 will take up the entire 
8Mb! Pictures retain a fair amount of 
detail, and have excellent colour balance. 


THE VERDICT 

Feature* 


***** 

Em ae u f use 


***** 

Value 


***** 

Overall 


***** 
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Feature* 
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Ease of use 

***** 

Value 

***** 
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Contact: Canon 


URL ; wwwxanQn.co.uk 


Phone: 0121 680 8062 


Facet £439 

4. Canon Digital 
Ixus 

CANON'S RANGE OF liny ixus APS film 
cameras have set styling trends, wilti their 
diminutive size and stainless-steel casing. It 
should come as no shock, then, to learn 
that a digital model is now available, 1 he 
solidly-built Ixus Digital, which is a delight 
to handlers equipped with a 2.1 
megapixel CCD image sensor. As a result, 
the maximum image resolution is 
1600x1200 pixels. That high-resolution 
sensor is coupled to an excellent 2x 
autofocus zoom lens, which is equivalent 
to a 3 5mm-70 mm SLR lens. There’s also a 
digital teleconverter, which will further 
zoom the central section of the frame by 
2x or 4x. A pretty unusual feature is the 
+ stitch assist' mode, which is designed to 
help you merge multiple images into 
panoramas with editing software. 

Three times the fun 

To help you make the most of the 8Mb of 
CompactFlash memory, there are three 
picture-taking modes. The first two work at 
the full 1600x1200, but differ in the 
amount of compression applied. The final 
one - 640x480 - is probably the best 
choice for Web images and quick’ email 
attachments. Depending on the mode, the 
8Mb card will accommodate between 4 
and 46 pictures. Image quality is excellent, 
and a 3-by-3 'picture-in-picture* display 
allows the contents of the memory to be 
reviewed for playback or deletion. If 
performance means more to you than 
style, you can do better elsewhere. 


THE VERDICT 

Pea E u re* 


* * * * & 

Base uf HOC 


***** 

V a 1 lit 


***** 

Overall] 


***** 


Contact: Fuji 


URL: www.fujifilm.co.uk 


Phone: 0207 465 5745 


Price: £466 


5. Fuji Finepix40i 


THE FINEPIX 4Qi is the only model tested 
to double up as a MP3 player, although 
you may never use this, especially as it 
only comes wilti 8Mb of SmartMedia 
memory. This is enough for maybe two or 
three songs. To make the most of the 
feature, youll need at least 32 Mb (as 
specified by today s average pocket player) 
and that don’t come cheap! Bearing in 
mind the price of the camera, 32Mb 
should have been supplied in the first 
place. The larger memory would certainly 
come in useful for picture-taking. On 
paper, it would seem the 40i has a massive 
maximum resolution of 2400x1800, which 
betters the Nikon, Don’t believe a word it; 
the sensor only contains 2,4 million pixels. 
To get the supposedly higher resolution, 
the camera uses a process known as 
interpolation to fill in the ‘gaps' between 
the real pixels. This does not offer the 
same quality as a genuine 4-megapixel 
sensor; and never could because the 
information isn't there to start with. You 
should use the highest 'native' resolution 
(1280x960 pixels) and save memory. 

Camera, action 

Another limitation, considering the price, is 
the lack of a proper optical zoom. You do 
get a variable digital one, though, but it’s 
no substitute. The higher the magnification, 
the lower resolution! You do get the ability 
to capture 10fps 320x240 digital ‘movies’ 
with sound Ideal for short video clips, that 
could be compressed further and added to 
your Web site or sent to friends or family 
as email attachments. 


THE VERDICT 
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jargon mm 

1? 

■ 

CCD 

Charged-Couple Device, The type of 
image sensor built into digital cameras. 

? 

■ 

JPEG 

Compression system designed for the 
efficient storage and transmission of 
photographic images. 


Preview monitor 

A small colour LCD screen, built into 
most cameras. You can see exactly what 
the lens sees, SLR-Style, but also view 
p reviously-ca pi 11 red 1 mage s. 

7 

* 

Rft solution 

The number of pixels (picture elements) 
that make up the picture. This is 
typically expressed as the number of 
pixels horizontally by the number uf 
pixels vertically. 

? 

B 

vm 

Universal Serial Bus - a high-speed 
plug-and-play 1 serial data connection 
now finding its way onto printers, 
cameras and scanners. Ideal for 
notebooks, most modern examples of 
which have USB ports. 
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It not only looks great, but the Be@rPaw 2400 is one of 
the finest scanners around at the moment 

Contact: Mustek 

URL www.mustek.com 
Phone; Q8O0 072 1829 
Price: £99+VAT 

UNTIL NOT SO long ago, 
scanners were cumbersome 
to operate, with just about all 
of the functions having to be 
controlled through your PC. 

This tended to mean having 
to fiddle about with often 
unattractive and unhelpful 


software, making the whole 
scanning process much more 
intimidating than it should 
have been. 

Nowadays, though, buttons 
are the way forward. And the 
Be@rPaw 2400 has buttons 
in abundance, and even 
better, they're shaped in the 
sty lee of a, well bear’s paw. 

Each of the five buttons is 
attributed with a handy 
function: namely, scanning, 
copying, emailing, faxing, or 



THE VERDICT 


bringing up the software 
panel included with 


of U!,e 


pretty 
buttons 
makes to 
your 
scanning 

experience should 
never be underestimated, 
with the emailing function a 
particular favourite for the 
Internet generation. 

The only thing we thought 
was missing was the brilliant 
‘uploading’ button seen in the 
UMAX AstraNET we reviewed 
in issue 48. Having said that, 
there are some nitty Internet 
file format saving options, so 
at least your picture will be 
optimised for the Web. 

The quality of scans 
produced by the Be@rPaw 
are impressive to say the 
least, with a startling 
maximum resolution (software 
enhanced) of 19,2O0dpL The 
patented BDIT enhancement 


36-bit colour image into a 48- 
bit depth. In 
practice, this means 
that it makes a good scan 
look even better, which is all 
you need to know. 

The Eie@rPaw 2400 is 
bundled with Photoshop LE, 
as well as text recognition 
software for your pleasure. 


Y@u phone 

Cheap long-distance calls can be yours with die use of 
this pack and your Net connection 


Comm: Net2Phone 

URL: www.net2phone.com 
Phone: n/a 
Price: £4 9,99 

DESPITE THE FACT that it can 
yield completely free calls, the 
art of Internet telephony has 
yet to reaily catch on in this 
country. Considering you only 
have to connect to the Net 
using your bogstandard ISP, 
and then make the call from 
there, we can't see why more 
people in our fine country 
haven’t joined up to the PC 
phoning ranks. 

The Y@p phone kit from 
Net2Phone provides you with 


all you need to start making 
long-distance, low-cost calls 
over the Net. Included in the 
package is a card that contains 
your account information and 
a PIN number along with a 
credit of around £7. 

Up-to-date pricing details 
can he found on Net2 Phone's 
Web site and you can credit 
the account at any time should 
you be running low. 

What we particularly like 
about the Y<@p phone is that 
you don't need to enter any 
personal information to gel 
the account activated. In fact, 
the whole scheme works just 
like a 'pay as you go’ mobile 
phone from a shop. In other 



THE VERDICT 


F'jili of Use 


words, you only need to keep 
topping up your credit in 
order to make sure that you 
can keep phoning. 


Keeping the 
standards 

The phone unit, which is 
incidentally rather attractive, Is 
shaped like a standard 
handset and connects directly 
to your USB fx>rt, whilst the 
Net2Phone software allows 
you to keep track of your 
balance, address book and 
other features. 

If you don't feel the need 
for a phone like creation stuck 
to the side of your head, you 
can opt for the cheaper, but 
far less aesthetically pleasing, 
headset with built-in 
microphone option. 

The sound quality is almost 
as good as a standard line, but 
there T s a completely off- 
putting delay of around a 
second, which makes it a bit 
of a nightmare to have a 
normal conversation. Paying 
almost £50 tor the package 


seems strange as the phone is 
nothing special, and you could 
just use speakers and a 
microphone connected to 
your sound card instead. 
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Trast FtexC@m 

It’s a Webcam on a bendy arm! It’s the FlexC@m from Trust 


Contact: Trust 

URL: www.trusuom 
Phone: QSQQ 328 0261 
Price: £59.99 

IT S ALL WELL and good 
having your Webcam bolted 
to the side of your PC but 
there are times when you 
want just a lad more flexibility 
as far as movement is 
concerned. The FlexC@m 
from trust is actually a 
camera housed on the top of 
a flexible arm. 

If you’re wondering exactly 
what you might want to use 
such a thing for, the 
packaging of this product 
explains all kinds of reasons. 
The flexible neck allows the 


FlexC@m to act like a low- 
quality scanner; simply bend 
it round so that It resembles 
an overhead lamp, then place 
the object you want a picture 
of directly underneath it. The 
maximum 640x480 resolution 
is always unlikely to produce 
stunning results, but the 
colour replication and clarity 
is exceptionally good. 

A wonderful cam 

You can adjust the focus by 
manually adjusting the lens, 
whilst the snapshot button, 
located on the base of the 
unit, does pretty much as 
you’d expect - it takes a 
snapshot of what's in the 
viewfinder. You’ll also find that 
the extra-weigh ted base 


means that you can set the 
camera in a number of 
positions before it finally 
topples over - and believe 
us, we tried. 

A copy of Photo Express 
3.0 is included to help you 
tinker with your photographic 
images, as well as the 
videoconferencing utility 
Video Live Mail Plus. You also 
gel a panoramic photo 
creator to create some of that 
fantastic widescreen picture 
action and motion detection 
software, Photo Explorer. The 
popular shareware package, 
Microsoft NetMeeting 3.0, is 
also included. This means you 
can finally get into that video 
phone world previously 
inhabited only by Jeremy 


»»»»»»» 

QUICK TESTS 
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Beadle and his 
pleasant chums. 

The FlexC@m sometimes 
has problems adjusting to 
different lighting conditions 
and you can see a slight 
flickering even when 
auto brightness function 
was turned off, but on 
the whole, it 
well. Overall, 
colourful 


images 
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device that comes in the form 
of a PCMCIA card and fits in 
to both Type II and Type III 
slots, the same type that 
you'll find on most of your 
common or garden 
notebooks. 

Installation really Is as easy 
as you could hope for; all you 
have to do is plug the card in 
and you're away. 

There's no need for any 
sort of software installation 
and, although it lakes a while 
to recognise the drive for the 
first time, you should have no 
problems at all in getting the 
MovelT working. 

Cross-platform 

storage 

On Windows 98 systems, the 
MovelT is instantly recognised 
as an IDE Hard Disk 
Controller, meaning you don't 
have to fiddle around with 
installation disks, COM port 
conflicts, or any other of 
those annoying glitches that 
seem to hamper the 
installation of so many of 


these backup devices. So 
again, the MovelT impresses 
the judges by being 
much easier and 
more user 
friendly than 
you’d 
expect. 


MovelT 
storage 
device is also 
compatible with Macs and 
can even be used on a 
desktop PC. You will need a 
PCMCIA adapter for your PC 
if you want to do this, though, 
as the MovelT has, after alj 
been designed primarily for 
use with laptops. 

The asking price of £280 
might seem like a lot at first 
glance, but when you 
consider that the MovelT can 
actually hold a whopping 
650Mb, it's actually quite 


in our humble 
opinion. 

If you combine 
with the fact that 
it's probably the easiest 
device that you'll ever install, 
then we think youll find 
you’ve got yourself a decent 
product. 


Moved 

Try this card to solve your PC 
storage problems 


Contact : Calluna 


URL: www.caliuna.com 
Phone: 01592 63 OS IQ 
Price: £280 

WHFN IT CGMFS to storage, 
you don't really want to he 
messing around with 
complicated equipment that 
takes an age to install. 
Unfortunately, even many 
USB devices still leave an 
awful lot to be desired as far 
as ease of use and 
connectivity are concerned. 

___ The MovelT 

from Calluna is 
different, 
though. It is a 
new storage 
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PowershotGl 

Weighing in at nearly a grand, the Canon PowerShot G1 is 
a camera for people after serious results 

Contact: Canon 


URL: www.canon.co.uk 
Phone: 0121 666 6262 
Price: £938 

THE POWERSHOT G1 from 
Canon hardly screams quality 
at you on first gjance, In fact it 
almost looks a bit 
cumbersome. It's also not the 
lightest of digital cameras, 
weighing in at 420g* 

The first thing that you 
notice about this camera is 
that it has one of those handy 
LCD displays that you see on 
some of your more modern 
video cameras. 

This means, basically, that 
you can twist and turn it so 
that it’s pointing in virtually 


any direction. We’re not 
entirely sure why yoiTd want 
to, but the option's there, 
should you ever need it For 
the traditionalists, the 
viewfinder can be flipped 
round and swung back into 
the casing so that it looks like 
an ordinary digicam. 

Technology gone 
mad 

Those who aren’t used to 
digicams might find the huge 
array of buttons and dials a 
little intimidating, however the 
menu system is fairly easy to 
use. The reason why there 
are so many buttons on this 
camera is because the 
PowerShot G1 is jam-packed 



to the 

hilt with features. 

There's a microphone 
to back up the movie- 
recording feature, along with 
plenty of photo-enhancing 
functions to get the most out 
of your 3*3 megapixel shots. 
The macro feature is also 
worth taking a gander at since 
it allows you to get as close as 
6cm to your subject before it 
ail becomes a blur* 

When taking test shots with 
the PowerShot G1, we were 
very impressed with the 


quality of the photos 
that were returned to us. They 
were clear, crisp, and highly 
detailed. But we couldn’t help 
but feeling that the camera 
was just a tad on the pricey 
side for a digicam. 


THE VERDICT 

Features 

it * *■ * * 

Ease of u«C 

***** 


* * iz ’A A 

Overall 

* * * * 


Agfa ePlwto 020 


This small camera is a handy way to go digital 

Contact: Agfa 


URL: www.agfa.co.uk 
Phone: Q2Q 8231 -1903 
Price: 129+VAT 

SMALL, STYLISH AND very 
affordable, the new Agfa 
ePhoto CL2Q has some good 
features for such a small 
camera. Like most digital 
cameras these days, the CL2G 
comes with a fast USB 
connection to transfer your 
holiday snaps to your PC, 

This is fine if you have a USB 
capable PC, but there are still 
a lot of Windows 98 and 
Windows NT PCs out there 
that are not USB capable. The 
CL20 also has a handy slot 
for a standard Compact Flash 
RAM card - less expensive 


than SmartMedia RAM cards 
but it doesn’t actually come 
with a card, just a measly 
1 Mb of internal memory that 
gives you between six and 30 
images depending on the 
resolution chosen* Although it 
doesn't have much onboard 
memory, the CL20 takes pin 
sharp pictures at every 
resolution, the highest being 
1.3 megapixels (1280 x %0 
pixels using Agfa's 
PhotoGenie technology). The 
CL20 can double up as a 
Webcam so you can use ft for 
capturing video or 
videoconferencing over the 
Web, too. The camera is 
supplied with a handy stand 
so you can position just as 
you want* 


Easy 
controls 

The controls are 
simple and easy to ™ 
use with three buttons 
that control the image 
resolution; the flash and timer 
settings and an image delete 
button. These are 
complimented by a power 
button; the shutter button and 
the AGFAnet Print button that 
enables you to get your 
pieties printed using an 
online service* There's no 
LCD display so you can’t 
review your images on the 
spot, but this does keep the 
price down* Although the 
camera is physically small, it's 
surprisingly well built and 



sturdy and 
doesn't have that ’plastic' feel 
that so many digital cameras 
have. We found the CL2G to 
be easy to use and it 
produced great results even 
though it has limited 
capabilities and features. But 
if you want to get into digital 
photography, we can’t think 
of a more suitable camera. 
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Features 

* * * * * 

E no of u>e 

* * * * * 

Value 

* * * * aft- 

Overall 

# * * * * 
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PANTS OR PERFECTION? ALL THE LATEST INTERNET SOFTWARE GETS TRIED, TESTED AND RATED 


Jump on the eCommerce bandwagon with the help of 
these five simple-to-use shop creation packages 


q 

O: 


kincc the wonder of eCommerce roared 
I onto the scene a few yea re ago* the 
■world and her cat has suddenly found 
lsomething to sell online. Whether it's 
Ppots of the finest and most succulent 
home-made jam, or brand, spanking new 
cars, more people than ever before have this 
insatiable desire to punt their wares onto an 
unsuspecting public. 

The reason for this is easy lo understand - 
the Web makes it incredibly easy to sd up your 
own online shop. Considering most 
eCommerce packages now have simple step by 
step creation features, you don't even need to 
be that Web-wise to 




conjure up your 
store. Just fill in the 
blanks, add a few 
pictures and descriptions, 
and then you're there. 

All five of the programs we 
looked at are concerned more 
with helping you get your store 
online easily than giving you ‘added' features 
that require the intimate knowledge of frankly 
complicated and boring HTML. The main 
difference between packages lies more in how 
much you can alter your generated store once 
it’s been set up, and you won't be surprised to 
learn that more money equals more tiddly bits. 



1. eGenie 


Product: eGenie 


Company: Dataflex 


Price: 1275 


URL: www.egenie.co.uk 

IF YOU HAVF an inherent 
phobia of all things HTMI, this 
could be just the package for 
your Web weary mind. In fact, 
this could even placate those of 
you with some kind of bizarre 


Using the very handy cGcnfe , you can quickly and easily create 
quality Weh pages for your shop 


WYSIWYG fear, for it steers 
clear of such operating devices, 
and instead directs you towards 
eCommerce heaven by a 
completely different route. 

The method by which you 
configure the finer points of 
your eCommerce site is unlike 
most other programs we've 
seen recently. Forget about any 
hint of Web site design action, 
and instead be prepared for a 
barrage of questions. If you 
want an idea of how the whole 
affair works, just imagine filling 
in a form for car insurance or 
something 
similar. All you 
need do is 
answer a 
(strangely large 
and long- 
winded) series 
of questions 
about the 
content of your 
site, and the 
main elements 
of the site are 
then generated 
for you. 


Senie 
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Easy 
pages 

There are a 
variety of style 
sheets to 
choose from to 
mark your 
shopping site 
out from the 
madding 
crowd. 

although these 
are never likely 
to romp home 
with any beauty contest prizes. 
But more than anything, It's the 
ease of use with which you can 
have your own site which 
makes eGenie more than worth 
a shot. It took us about ten 
minutes to generate our first 
tentative eCommerce pages. In 
fact, because you never even 
get a sniff of HTML, it’s 
astonishingly difficult for you 
not to get a result with eGenie. 

It's this very ease of use that 
hinders eGenie as well, though. 
The only real way to change 
your site, once it's been 



just follow the steps, typing your hi formation as you go, and 
eGenie creates all the HTML in the backgjound 


designed, is with a fairly decent 
knowledge of HTML 
Considering eGenie is aimed 
squarely at the beginners' 
fraternity, this might just be 
something that the target 
audience don't have. 


THE VERDICT 


What's good; 


Gs:iti»nei -fibndly. Wry to- pick up and use. 


What's bod: 


Inflexible in the long run Not what you could 
call cheap. 
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THE VERDICT 


tried in our group test here, but 
it's certainly the free-est, which 
always carries iri handy if you're 
on 3 budget. Unfortunately 
you're going to be stuck with 
using dollars as currency, but at 
least you'll get a decent feel tor 
how to set up the shopping site 
of your dreams. 
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What ’• [oatl“ 


3. FreeCommerce 

Product: FreeCommerce 1,2c 
Company: Magic Factory 

Price: www.magiefactory.net 
URL: Free 

FOR ALL THOSE times you've 
thought about entering the 
eCommerce sphere, but just 
couldn’t face the hassle of 
shelling out your hard-earned 
cash, FreeCommerce is the 
ideal introduction to the game. 
Costing no money whatsoever, 


as the name might just suggest, 
FreeCommerce is hardly up 
there with the Actinics of this 
world, but offers a more than 
decent entry into making 
money on the Web. 

The only trouble you'll have 
to go to use FreeCommerce is 
to register the product. This 
proves to be very difficult, 
mainly because typing the letter 
d’ bizai rely closes the 
registration window. 

Should yon ever escape this 
recurring nightmare, you'll 
actually find lhal Ihe program is 
remarkably feature-laden and 
easy to use. Adding new 

directories, 
pages and 
items to your 
eCommerce 
site is as 
intuitive as 
the Windows 
3.1 style 
interface 
allows. Ail you 
have to do is 
click on the 
relevant icon 










in the main 
page, enter the 
required 
information in 
the pop-up 
screen. Well 
done, you've 
just added a 
product to your 
database. 


Excellent 
value 

We were hugely impressed with 
the FTP and shopping carl 
features of FreeCommerce. 
What with being able to pick 
the program up for zilch 
money, it would hardly have 
astonished us to have been 
deprived of such seemingly 
advanced features. What's even 
more bewildering is the fact 
that they’re all quite 
straightforward and easy to get 
to grips with. Considering some 
r lite' versions of other software 
don’t even offer such a luxury, 
you can't really go wrong. 

FreeCommerce is by no 
means the best package we 


It’s fregl 

What 'a tad: 


Has some bizirrs Idlo&yncracies- 


Lasy to set up your site 

What n a ha.i: 


Have in pay big inancy for secure 1 mnSiicii o n 
facilities 


the features that you'd find in 
the vastly more expensive 
(£439 for an upgrade) 
Professional edition, could you 
reaily go wrong? Weil, apart 
from the fundamental omission 
of secure eCommerce facilities, 
this is a deceit enough 
package aimed at green users. 

Creating your shop is divided 
into three sections: choosing a 
design, creating and editing a 
product database, then building 
it. If you find this too complex, 
you could always use the 
'automatic' mode to guide you. 
Even going it alone should be 
helped by the 
30 templates. 
There are 
options to 
individualise 
each page, so 
you won't be 
stuck with 
someone else's 
ideas. 


Hwta fust three steps from eCnmmerce he.Tven with NeiShap 


Enter info 

Entering 
information is 


Alt of your products can haves startling range 
of iuluimutiun tor potential punters tu pemse 

easy. You can insert your own 
logo into each page and if you 
want to edit some more, you 
can open finished pages in 
your Web editor. Uploading 
your pages is a doddle, 
although it does insist on trying 
to connect to your FTP site 
before you've previewed it. The 
inclusion of a site promotion 
tool is also very useful. 


What T a good: 


2. SolarSoft 
NetShop Lite 

Product: IMetShop Lite 


Company: SolarSoft 


Price: www.solarsoftmk.com 


URL: £49 

RETAILING AT JUST £49, this 
limited version of NetShop 
might just be perfect for the 
would-be online shopkeeper. 
Considering you get most of 


13S I PRACTICAL INTERNET I ISSUE 52 



















































































































on lest 

HARDWARE! I SOFTWARE I 80OKS 


4. Actinic 

Product ; Actinic Catalog 
Company: Actinic 

Price: www.actinic.co.uk 
URL £410 

OKAY, SO IT isn't really a 
beginners' package at alt and 
you get far less change from 
£500 than we d like, but an 
eCommerce software round up 
without Actinic is simply 
unthinkable in our minds. 


Actinic is the Rolfs Royce of 
flic eCommerce arena, with a 
price tag to match* In fad, 
we’ve seen few programs in our 
time of any description with 
such an immense range of 
features and functions. 

Setting up pages within your 
site is a doddle, with an easy 
point and click facility allowing 
you to add all manner of 
buttons, bare and additional 
options for your customers. It’s 
the sheer ease of use that sets 
AeLinie apart from the crowd, 
letting you grow your product 
portfolio much more intuitively 
than vou'd 
see elsewhere. 

Beautiful 
visage 

The interface in 
Actinic edges on 
being completely 
and utteily 
beautiful, with a 
choice of either 
a Windows 
Explorer style 
interface or 



user-friendiy window 


something a 
whole lot more 
graphically 
appealing. The 
task of setting up 
your first 
eCommerce site 
is easy, but the 
sheer power and 
depth of Actinic 
means that you 
could 

conceivably 
spend weeks and 
weeks doing it all 
properly. Hardly 
beginner- 
friendly, but the 
learning curve is easy to climb, 
so you'll find yourself doing 
things with your eCommerce 
site that you never thought 
possible before. 

A perfect example of the 
power and poise of Actinic can 
be seen by clicking on the 'how 
do you do business?’ button* 
This contains your company 
info, again with a staggeringly 
simple entry method. Should 
you require it, there are more 



You can actually create rather attractive shopping sites with Actinic 

fields to fill in than you 


Practical 


BIST BUY 


could possibly 
imagine, meaning that 
the poor visitor to 
your site could have infinite 
amounts of boring company 
information rammed down their 
unsuspecting throat. 


THE VERDICT 


W h a. t 1 * KutiJ: 


Unparalleled range of fcHt'iirna flnd control. 
Produces stunning result*. 

Whufl bad; 


Might seem a hit prieey to beginner* 



Pages such 3s this are more than respectable, and are easy to 
achieve in ecBuilder 


5. ecBuilder 

Product: ecBuildu Pro 
Company: Multiactive 

Price: www.ecbuilderxo.uk 
URL: 051.33 

OPTING FOR THE standard 
linear creation format, ecBuilder 
takes you through the step by 
step process of setting up your 
commerce site with a slightly 
more professional look and feel 


than your standar d eGenies of 
this world. 

The impression you get when 
inputting the information for 
your nascent site is that you're 
generating some kind of huge 
database* This is hardly 
surprising really, considering 
that this is exactly what you’re 
actually doing. 

Fill in the blanks in each of 
the forms as if appears, tick the 
options you want and you'll be 
transported to the world of 
online commerce sooner than 
you thought possible. 

The thing that 
marks ecBuilder as 
being slightly better 
than the rest is the 
fact that each page 
has a range of 
prompts and 
screens to give you 
much-needed help 
and comments on 
what you should be 
doing. For the 
beginner* this is 
nothing but an 
undisguised bonus. 


Add the 
content 

As you’d expect, 
the first steps to 
creating your 
site involve 
straightforward 
site information, 
including such 
standards as 
your company 
name and 
address. You can 
then select all 
kinds of 
categories and keywords to 
promote your site on the most 
popular search engines* 
ecBuilder lets you create 
anything up to 1 GO content 
pages* using a similarly simple 
menu-driven approach* where 
you type text into input boxes 
in form. You can add images 
and media files to each page, as 
and when you like, and as 
much as 50 catalogue sections 
can be defined. As well as this, 
each section can have up to 
100 products or services. And, 


as we'd come to expect from 
the packages by this point, 
even these added elements are 
accessible via that all- 
encompassing and impressive 
menu-driven system. 




The fitf-in the forms approach makes it realty easy to set up 
your own site 
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QUICK TES T 


BlacklCE Defender 


According 
keep your 


Product: BlacklCE Defender 
Company: Network ICE 

Phone: 01753 705140 
Price: £35.67 _ 

URL: www.networkice.com 

ALTHOUGH THE HACKER has 
never become quite as 
influential or dangerous as 
your W3rC3mes and Matrix 
films might suggest, the 
prospect of a malicious attack 
from one of these nomadic 
nightmares is still a very real 
threat to Net users around the 
world. In fact, as we write this, 
the Practical internet 
computers are on the lookout 
for the latest in a long line of 
nasty viruses, this time going 
under the alluring guise of 
Anna Kournikova. 

Unfortunately, it's a sad fact 
that the more you use the 
Web, the more susceptible 
you become to the whims and 
follies of the hacker. The main 
reason for this is that your 
modem is constantly 
accepting all manner of 
potentially dangerous tiny 
information packets. Although 
you might think that your 
browsing sessions are one¬ 
way, your connection means 
that you’re constantly 
receiving information from 
different sources. 



The best way to combat all 
of this is to install a firewall 
This basically turns your PC 
into a discrete network, 
impenetrable by anyone 
unless you accede 
permission. The wonderfully 
named BlacklCE, with its 
reassuring superhero motifs 
and bold claims, promises 
to convert your computer 
into the fortress that you've 
always wanted. 

Despite its overtly 
American gung-ho attitude to 
protection, the features 
offered by BlackfCE prove to 
be worthwhile, with a whole 
host of functions that will 
ensure your PC is safe from 
the potential nightmares that 
lurk on the Web. 

Beginner friendly 

One of the most off-putting 
elements of your personal 
firewalls has always been their 
complexity. In most cases, 
beginners needn't have even 
bothered trying to work them 
out. BlacklCE is impressively 
easy lu pick up and use, 
though, and automatically 
starts monitoring your 



STOP HACKEPS COLD, 


li proticts 


to the man on the box, this personal firewall should 
PC safe and stop hackers cold 


connection as 
soon as you run 
it. In fact, setting 
up and installing 
BlacklCE is as 
straightforward a 
process as we've 
seen in any 
program. We're 
not quite pathetic ^ 
enough to count just 
how many mouse clicks it 
took to install BlacklCE, but 
we can safely say that it 
wasn’t veiy many. 

Any traffic that's deemed 
less than acceptable is classed 
as either critical or suspicious, 
and is instantly blocked by the 
program. Full reports and 
listings are available on every 
potentially dangerous piece of 
traffic, of course, so that you 
are always informed of just 
what’s going on. 

The use of a simple to 
follow graph adds to this ease 
of use tremendously, enabling 
you to view your movements 
over a period of time, and 
how much of that movement 
has been dangerous to your 
system. As ever, the settings 
for this graph system are 



Graphs and the like keep you In touch with what's 
happening to your connection 
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substantial, 
increasing your chances of 
not only finding out the 
relevant information, but 
making a nice shape at the 
same time. There are also a 
huge variety of tinkering 
options available from each 
listing, giving you the 
opportunity to see more 
information about each 
potentially perilous packet 
than you thought existed. 

Runs like a dream 

In operation, BlacklCE does 
pretty much what it 
hyperbolically claims on the 
tin. Each packet of 
information sent and received 
by your computer is indeed 
checked for "dodginess’, and 
anything offensive is quickly 
banished to the ether. Much 
more impressively, though, 
the program will run in the 
background, performing all 
of these tasks without so 
much of a blink of an eyelid 
from you. 

What impressed us more 
than anything else about 
BlacklCE defender is that you 
can turn it off. Okay, this 
sounds obvious, but so many 
firewalls eat into your system 
more than the hackers they 
try to stop, and prove horribly 
difficult to exit from. 


THE VERDICT 


Whit'i gnod : 


there 's a full listing of evety attack on your system . no matter ho* smati 


A remarkably easy to use piece of firewall 
sofliiWT. User-friendly. 

WlLElt'l bad: 


Is ricvei (u del neve Eire m the lap 
claim on the bon. 
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MP3 Pro 

If you want something a little fancy with your MP3 
player, this could be what you’re looking for 


Product; MP3 Pro 
Company: ejay 

Phone: 01923 495 496 
Price: £29.99 
URL ww.ejay.com 

AS THE MP3 craze sweeps 
across the civilised world at a 
phenomenal rate, increasing 
numbers of people are picking 
up software MP3 players 
everywhere* Most of them 
tend to be free these days, but 
there are more fully featured 
packages to tempt people into 
shelling out their hard earned 
moolah for added extras. 

From ejay, purveyors of fine 
beginners 1 music creation 
packages, comes MP3 Pro, a 


suite of programs designed to 
help you get the most out of 
your collection of music. 

Working as your complete 
MP3 management tool, this 
bank of programs contains 
everything from downloading 
software through to digital 
effects makers. In other words, 
all your MP3 stuff, from start 
to finish. 

It's very easy to ‘Rip' audio 
CDs onto your hard disk. All 
you have you do is put your 
CD into the drive and then 
select which songs you want to 
be copied. A list of all the 
songs on that CD will appear. 

After creating these piaylists, 
it's possible to create fade 
effects between the songs and 
customise the playlist exactly 



how you 
want it. 

There's also 
various 
effects such 
as echo 
and reverb. 

Printing your own CD cover 
is done using the Print Cover 
window. This allows you to 
design a label and cover for 
your CD* Granted, the label 
you end up with is never likely 
to rank alongside Sgt Pepper's 
Lonely Hearts Club Band, but 
at least you're given the 
chance to try* 

Although there are a fine 
range of features spread across 
this package, the one word 
that would never leave our 
enquiring minds was 'WHY?' 


Ato matter how good the features may be, we don't think it's wotti 
paying 129.99 for something you could get for free 


An hour or two on the Net 
would provide all but the most 
incompetent of downloaded 
with the features offered here, 
and for £29.99 less than you'd 
pay for MP3 Pro* 


THE VERDICT 


Whit’1 go aj: 


hifHCEsive rung* of features. 


Whit’i bid: 


Cwte yvu iitoney. Does nothing that free 
programs can':. 


E-maginer 

Be the master of all you survey 
with your own special 3D world 

Product: E-maginer 
Company: Cryonelworks 

Phone; n/a 

Price; £5 for one work). £29 for 14 
URL: wwwcryonefworks.com 

SIMPLE HTML AND pictures 
isn't enough for the 
increasingly hungry Net 



generation* If you want to give 
your site a decent level of 
interactivity, the quickest way 
to impress visitors is with 
some hot 3D action* 

Alas, creating a 3D 
environment for your visitors 
takes slightly more experience 
and expertise than a 
smattering of HTML. In fact, 
until programs like this started 
appearing recently, only 
developers and extremely 
knowledgable amateurs would 
even dream of such a thing* 
E-maginer is the easiest and 
cheapest 3D world generator 
we've seen. The methods used 
here mean that even total 
beginners should produce 
something decent* The site, 
once finished, can be hosted 
on Cryonetworks Web space 
{provided free of charge) or on 
your own ISP. 

If you choose the five quid 
option, you’ll have one world 
to play with, where you can 
tinker with many of the 
functions, adding elements 
where you choose. Among the 
things you can place within 



Mecf up with the beefcakes in a tropical paradise created by you 


your world are movies and 
animated objects, as well as 
the ubiquitous Web links and 
the ability to change the preset 
surroundings of your wo rid. 

We were taken by surprise 
at the fact that you actually 
make changes to your world 
live online, as it were. All yon 
do is visil the site like anyone 
else, type in your creator's 
password* and you're given 
access to the advanced 
functions that change the site. 

Visitors to your site will 
indeed enter a unique 3D 
world (after they’ve 


downloaded the SCOL plug¬ 
in), with full movement and 
accessibility. They can even 
create their own 'avatar' or 
online personality to make 
them instantly recognisable 
when they bump into the other 
visitors. Good stuff. 
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and candy wrappers. Using 
Paint Shop Pro's selection tool 
and highlighting a circular 
region, you can quickly 
generate some wonderful 
buttons. 

Getting used to it 

Initially, some of the effects 
can appear to be somewhat 
unsubtle, but some sly 
manipulation of values, or 
applying them only to certain 
regions within the image, 
make them far more usable. 

To help you there are two 
really neat features: the ability 
to load and save settings, 
enabling you to build a vast 
library of your favourite 
effects settings, rather than 
having to scribble down the 
values on bits of paper; and 
the randomise feature. 

With the latter you need 
not know anything at all about 
technical design terms such 
as hue and saturation, or have 
any idea of what buttons will 
do what to the image* Just 
keep pressing the button until 
something you like appears in 
the preview window. 

So, whether you're an 
expert image editor or 
someone who doesn't know a 
pixel from a pear, you 11 be 
able to create great images 
with these plug-ins. 


THE VERDICT 


Whn t'l good; _ 

Gocd roHetlkm of easy to use imfgc filters. 

Ulhit'i bad: 

May only appeal far a limited time. 


Overall ***** 


Flaming Pear Essentials 


Turn your images into masterpieces with these stunning plug-ins 


shading techniques. 

With lacquer' you can 
create a similar effect to 
Photoshop's Plastic Wrap 
plug-in, covering the 
elements of your image in 
a shiny clingfilm-type 
substance* However, due 
to the vastness of the 
parameters available to you, 
Lacquer is capable of so much 
more besides: m eta li rising 
objects, embossing, glitter 
effects, making bizarre oil 
blobs from Seventies cinema 
projectors, and really weird 
distortions that render the 
image practically 
unrecognisable* Cool. 

Solar Cell' appears to be 
more of an image generator in 
its own right than a filter that 
can be applied to real-life 
photography, capable of 
creating breath-taking solar 
flares and other flaming 
planetary bodies. In many 
ways H Bladc Pro', a surface 
and texture generator (which 
is also available to buy 
separately), is similar in that 
it's better to use it as the 
inspiration for some buttons 
and backgrounds for your 
Web site, or for’ applying 
textures to text, than image 
manipulation. It features over 
a hundred different preset 
materials, from velvet, glass 
and metal, to the more 
unusual sea bottom, Petri dish 


MMi 


Product: Flaming Pear Essentials 
Company; Digital Workshop 
Phone: 01295 258335 
Price: £70.44 

URL: www.digjtatwofkshop.co.uk 

WE'VE ALL TAKEN pictures 
that we've been less than 
proud of. Fortunately, digital 
cameras and scanners now 
give you the ability to spruce 
them Lip and turn them into 
masterpieces, so there's no 
longer any reason to hide 
them away! 

There's very little you can't 
fix in a photograph these 
days, but if you want to be 
more creative than corrective, 
you could always try this 
range of Photoshop and Paint 
Shop Pro-compatible plug-in 
filters by Flaming Pear, The 
package contains nine 
different effects, all of which 


provide nice, arty shots* 
Aetherize' has the ability to 
produce everything from 
subtle coloration effects to 
turning your pictures into a 
garish flurry of vibrant tones. 
By contrast, 'Glare' 
concentrates its efforts on the 
more light intensive parts of 
an image* giving the 
impression that the objects 
are brighter than they really 
are* This is perfect for adding 
finishing touches to 3D 
renderings or photographs 
where lighting dements 
(candles, bulbs or sunlight) 
are featured. By changing the 
saturation, you can even give 
the halos a more ethereal 
quality, adding coloured 
bands to Ihe glare. 

Filter heaven 

Best used with selected areas 
or applied to text, ‘Silver’ adds 
a metallic surface to your 
pictures. It can also be used in 
conjunction with layer masks 
to produce excellent frames 
to surround photographs. For 
mild wobbling or complete 
distortions, there's the 
'Swerve' and 'Twist' filters, 
with the latter producing a 
more pronounced smearing 
effect. India Ink' takes your 
pictures and transforms them 
into ink renderings, replete 
with impressively detailed 
cross-hatched or dotted 


I? i.Ji.i pi’rn™***- 


The results of your labours can he startling 


Applying nil kinds nf effects is a doddle in Flaming Fear 
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UveMotion for Windows & Macintosh 
Visual Quickstart Guide 

If you’re a beginner to Web animation, this book will 
ease you into motion 


Author: Elaine Weinmann & Peter Lounekas 
Publisher: Peach Pit Press 
Price: £14.99 


URL: www.peachpit.com 
i$RN: 0-201 -70473-0 

PEACHPIT3 RANGE OF Visual Quickstart 
Guides (VQG) for most Web related 
applications are a boon for the hegjnner 
who needs to understand the basics. The 
I iveMotion VQG is no exception 

Following the tried and trusted path of 
combining a column oi text with a column 
of images on each page, this book can get 
you on coarse to creating Web animations 
in Flash format Starting with a basic warm¬ 
up, the VQG takes you through to creating 
quite complex animations for the Web, 

The book is fine as far as it goes, bill; it 
does claim to cover both beginners and 
intermediate users. We feel that it could go 
into a little more depth and cover more 
complicated piojecls than it does. That 
said, it's a useful guide to getting started 
with UveMotion. 





Beginners will find this book useful, 
but (mermediste users may not 


THE VERDICT 


What's good: 


WtH laid uur and easy to follow. 


What's had: 


Could ha\*e been and row* in-depth. 


ms 


jjiLLLlU 


Adobe UveMotion t/x & Design 

If you already know how to use UveMotion, 
it’s time for some design tips 

Author: Daniel Gray 


Company; Coriolis 


Price: £34,95 


URL wwwxuiiofi3.com 


ISBN: 1 57610 676 4 

FOLLOWING ON NICELY from the VQG book 
comes is this one. Adobe UveMotion f/x and 
Design only has a few more pages than the 
VQG. yet manages, to be twice as expensive, 
but it is in a larger format and comes with 
demo files on CD. So that’s all night then. 

This book doesn't set out to teach you to 
use the basics of UveMotion, Instead, it s a 
guide to using l iveMotion as a design tool in 
Itself, a book for professionals rather than 
eager amateurs. And it really is great. It has 
quality sections on creating fast Rash 
animations, creating cool looking interlaces 
and how to get the best results from 
Live Motion's style features. 

Combine this with some great example files 
on the CD, great hints, tips and shortcuts to 
create good looking content and you've got a 
winner for the more advanced user. 



Frofe&sionaf users of Adobe LiveMutkm 
wdl find this book a great help iit using 
UveMotion us a design tool 


THE VERDICT 


Wllit'* £oodr 


Great guide from an author who worked with 
the Adobe design team, 

Wbit’i b*d; 


Gushy. Too fnuch use of cool,' bfjitittfut.' 
"slkk 1 and so on 


HIM 


Teach Yourself JavaScript in 24 Hours 

Instant JavaScript abilities using a magic 
training helmet 


Author: Michael Moncur 
Publisher: SAMS 
Price: £ 17.99 


URL: www.samspublishliig.com 
ISBN: 0-672-32025-8 

RE El RACK IN horror at the though of writing 
complex code] It's not that bad really, Most 
people who make Web sites are content to use 
WYSIWYG Web design tools to generate ihe 
contents of their pages arid don't even care 
about the raw HI ML 

With JavaScript it’s a little different. Although 
it’s a pretty simple scripting language, 
JavaScript can be quite hard for novices to 
grasp. This book splits up a JavaScript training 
course into 24 step-by-step lessons. Each 
lesson builds on the previous one so you 
should - theoretically- grow in skills and 
confidence as you gp along. 

And it works pretty well. We’re not exper t 
programmers, but found ourselves looking at 
code and actually figuring out how to improve 
it. The lesson format seems to work so well 
Rive this one a thumbs up. 



Newcomers to JavaScript will find 
themselves improving with this book 


THE VERDICT 


V 1l j 1 ' v ggg d : 


Nicely paced, easy to fobow feSiOOS. 


ffha t'i bad?: _ 

Most people h offtake more than an hour for 
each lesson. 


l»'iiniirM 


Illustrator 9 for Windows and Macintosh 
Visual Quickstart Guide 

It’s a guide, and it’s quick and easy 

Author: Elaine Wfeinmarin & Fteter Lou i4<as. 

Company: PexhPit Press | 


Price: £15.99 ($21.99) 
URL: www.peschpir.com 
ISBN: 0-201 70898-1 


ANOTHER VISUAL QUICKSTART Guide from 
prolific authors Elaine and Peter. Is this all they 
do? Anyway, this Illustrator 9 guide is a little 
more complex than LiveMoliou and this is 
reflected in the size, just under 500 pages. 

Targeted at beginners and intermediate 
users, this is a useful tool for learning the tools 
and palettes of Illustrator 9, Better than the 
manual, in fact Step by step procedures for 
creating simple shapes lake you forward until 
you are working on quite complicated 
illustrations without you realising how quickly 
you're picking things up. 

Every aspect of Illustrator is covered in 
detail, so you come to understand the program 
well. A good selection of examples shows you 
what can be achieved with Illustrator and 
inspires you to try and match them. Super. 



For an impeccable iuboductkm to 
Musi rotor 9 , rend Ibis hook 


THE VERDICT 


Wliat’a good: 


It's jfl pwtty danni good, actually. 


What'a bad: 


ff k came with a CD RGM it would be 
perfect 
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PROGRAM DETAILS TRTF ISPS 



OUR COVER CD IS JAM-PACKED TO THE MAX WITH META MORSELS FOR YOU. WEB CREATION AND 
DATABASE SOFTWARE WILL HELP YOU GET THAT ONLINE BUSINESS REALLY OFF THE GROUND 


Using the CD-ROM 


The minimum recommended specifics!ion to 
run the Practical Internet CO is 800 X 600 
screen resolution, 1 6Mb RAM, 16 bit colour, 
Windows 95/98/Mb, Intel Pentium or 
compatible P90, We recommend that all 
users shut down all other applications while 
running ttie CD. 

The CD will autornn in Windows 95/98. 

For users without autorun enabled go to the 
start menu, select RUN and type 
d:\Practical Internet exe (replacing'd' with ihe 
letter of your CD drive) and press Return', 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2J5. If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs@paragon.co.uk quoting the magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using die CD or 
installing the software you can email 
cdhdp@paragon.co.uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software oitoit; yuu 
are receiving as well as quoting the magazi ne 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday aftemmns belween 2 and 6 pm. 
Phone 01202 2G0259. 

This month's disc is PC only, 

NOTE: This service can only deal with 
problems when installing software from our 
cover CDs. Issues surrounding the use and 
purchase of software and all Internet 
sen/ice provider queries must he referred 
to the relevant software publisher, merchant 
ortSP. 

The CD logo 
Look out for this logo in the 
m.lg. !/!!)£: It telk you which of 
the program* mentioned in 
features, or explored in tutorials, 
are on the Practical Internet 
covet CD-ROM. 


1 

p 

online CD 


GRERTE YOUR OWN PROFITROLE 
ONLINE 0T00E WITH RCTINIC 

Get to grips with the feature-laden Actinic Catalog using the free demo version on this month's CD 


THOUSANDS OF BUStNFSSFS 
have chosen the UK’s best 
selling solution to sell across the 
Net. Specifically designed for 
the small and medium business, 
Actinic Catalog will help you sell 
online easily and securely. 

This month, Practical Internet 
gives you an opportunity to try 


an offline evaluation copy of 
Actinic Catalog 4.0, It enables 
you to create an illustrated, 
online catalogue offline (please 
note that you can't publish to 
the Web with this evaluation 
version) and play with all the 
functionality that’s available in 
the full program. Actinic 


technology is approved for use 
by major high street banks. 
Which? WebTrader and several 
shopping portals. 

Fop more information about 
the evaluation and how you can 
purchase Actinic Catalog, email; 
enquiries@actinic.co.uk or 
telephone: 01932 S71000. 


CREATING YOUR HCTINIC CATALOGUE 



> t* !i“" t-w UMp 

« W / tit KT & IS * * Y?W 



Installing Actinic 

Make sure you lick on the 
option to Install MDAC tiles, 
which make it easier for the 
database functions to operate. 
You'll have to reboot after this, 
but that's no major problem. 


Edit Catalogue details 

Once you've opened the 
program, double-click on the 
'Online Catalogue’ icon at the 
top of the main window. Enter 
the name of your catalogue in 
the dialog box. 


Adding a section 

Before you can add a product, 
you have to create a new 
section. Right-click on the 
catalogue title and choose 
'New Section’ from the pop-up 
menu. Type in the section title. 




Modifying shop sections 

Each section can have its own 
set of Mela descriptions (press 
the E Meta Tags’ tab to add 
these), plus a wedge of text. 
You can also add pictures and 
browse for them. 


Adding products 

To add an item, right-dick the 
section in the catalogue window 
and select ‘New Product’ from 
the pop-up menu. In the dialog 
box, type a brief description, 
press 'Browse* to load the Image. 


Optional extras 

Some products you sell may 
come with optional extras. If 
this is the case, click on the 
product in the list with the 
right mouse button, and 
choose 'Add component’. 
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PROGRAM DETAILS I FREE ISPS 


NETOBJECTS FUSION 2 

BE THE LORD AND MASTER OF YOUR OWN WEB SITE 
WITHOUT EVER LOOKING AT A BAFFLING LINE OF HTML 

THIS ULTRA-SMART software lets you combine 
automated site building, database publishing and 
professional-quality design features. In short, it helps 
you every step of the way towards the creation of a 
fabulous new site. What's even better is that yon 
don't need to know a single thing about HTML. When 
you preview or publish a site, the program will generate 
the necessary HTML code for you, so that you can just load it into your 
^ browser without ever having to scroll through reams and 

t u-juniwrT reams of confusing HTML code. 

With an incredibly easy-to-use visual approach, you'll 
find yourself designing quality Web pages before you know 
m gfflgg it. While you're at it, take a look 3t our tutorial starting on 
1IS page 92 to find out just how to get instant results. 


Free Mac software 



Netscape 6 

At last, Netscape has recovered ground on 
Its deadly Microsoft rival, Internet 
Explorer 5, This latest release has all the 
trademarks of a classic quality program - 
it looks better than any other Weft 
browser, and has more features than you 
could possibly hope to access In one 
frenzied Spring evening oi Net use. 

Dreamweaver 4 

The latest version of Macromedia's 
landmark WYSIWYG Web design 
package is better than ever, with more 
features than you could shake a stick at 
Even if you're totally new to the Web 
game, this will have you sorted m a matter 
of minutes with an astounding site. 


PLUS: 

Abel Internet 
Aladdin 
Drop Stuff 6 
Aladdin 
Expander b 
DeBabelizer 
Lite 

Download 
Deputy P PC 3.2 
Eudora 5 
Fetch 4 (Beta) 

Flash 5 Installer 
Graphics Converter 
Juterarchie 
lEb/Gutlook Express 
Macromedia Fireworks 4 
Shockwave/Flash Installer 




INSTHBBSE 4 

GET YOUR DATABASE ONLINE EASIER THAN EVER BEFORE 
WITH THIS FULLY WORKING SOFTWARE 

IF YOU HAVE any kind of thoughts or plans foi turning your Web site into 
a money-spinner, you're going to end up using databases sooner or later 
Instabase lets you create your own online database, where you can store 
afl kinds of information. It's a great way of providing vast amounts of 
information to your visitors without having to spend ages having to create 
pages for each individual item. So, if you have a spreadsheet kicking 
about somewhere with information you'd like on the Web, then you can 
import easily using Instabase. Although you don’t need to use HTML, a 

smattering of HTML 
knowledge will 
enable you to 
include your 
Instabase 
database in any 
Web page. See 
our tutorial on 
page 1Q2 + 



SMARTER EMAIL WITH EUDORR 


An email client to rival Outlook Express 


ALTHOUGH YOUR PC comes equipped 
with Outlook Express, we thfnk you're 
better oh giving the latest release of 
fcudora, veraot 1 5, u shot 

This program contains all manner of 
heavyweight features to ensure that your 
emailing sessions run smoothly. The only 
problem you'll ever have Is trying to get 
out of the Outlook Express mindset - 


although Eudora behaves in similar ways, 
we've all been used to Microsoft's dfent 
for so long. 

After installing the program several 
months ago iri the Practical internet 
offices, it’s become a firm favourite with 
the team. Its free, and doesn't cause any 
conflict with existing email programs, so 
you've got nothing to lose in installing it 



Installing Eudora 

Click on die Eudora link in die 
Cover CD-ROM interface, and 
go through the installation 
process as you would with any 
other. When it has Finished, 
double-click on (he icon to start 
the program. 


Adding an account 

You'll need to add account 
information to gel it lo work. 

Go to Tools’, ’Options’, then 
start en tering your account 
details In die spaces provided, if 
you don't know what your mail 
server is, ask your ISP. 




More account details 

Click on the 'Checking mail' tab 
on the left-hand side. Here, you 
can specify how often Eudora 
routinely checks for new mail 
and whether you have to enter 
a password every time you 
start the program. 


Cum posing a message 

To create a new message in 
Eudora, press 'CTRL + Ml Just 
like in Outlook Express, enter 
the emaM address of the person 
you wish to send It to, and the 
body of the mail. Then dick on 
'Send' to set it on its way. 


Qualccwvw 


III 
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Checking for mail 

To check if you have any new 
mail, you can either dkk on 
the 'Cheek mail 1 icon in the 
main window, or press 'CTRL' + 
'Ml Either way, the status bar 
at the bottom shows you 
whether there is any new mail. 


The chilli system 

Eudora has a handy chilli 
ratings system, to show you just 
how offensive your messages 
are. ff you send a message 
containing a certain amount of 
profanity, Eudora will warn you 
before you send it. 
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SMARTER, FASTER BROWSING 


on the CD 


PROGRAM DETAILS | FREE ISPS 


Building a site 
the easy way 

EVERYTHING YOU NEED TO BUILD A SUCCESSFUL 
FEATURE FILLED, EYE-CATCHING WEB SITE 


Flash 5 

JO-dsy trial, 19Mb 

With more features than you could 
shake a stick at, this is undoubtedly the 
king of Web animation programs. Get to 
know your way around, and you could 
quickly be adding all kinds of animated 
menus, buttons and the like to your site. 



AudioGrabber 

freeware, 1 . 27 Mb 

Joining the ranks of the MP3 jetsel has 
never been easier than with this top 
notch CO ripper. Insert a CD into that 
vacant drive, and you'll be converting all 
manner of Eighties classics into the 
format of the moment in no time. You 
can store a whole gamut of songs on 
your hand drive, without taking up too 
much room . More importantly, yon can 
give punters a snippet ol your favourite 
band should they ever be unfortunate 
enough to visit your site, 



Pop-Up 

Freeware, 661Kb 

This nifty program lets you create 
JavaScript menus for tlte Web. Similar to 
those you’ll find in Netscape and 
Internet Explorer, these menus can 
contain any number of context-sensitive 
items, with no limit to how many sub¬ 
menus you include. All the visitor has to 
do is click anywhere on the pago, and 
the menu appears. Fully customisable 
wilh regard to font size and style, each 
menu is small in size, taking tittle time to 
download. As if that wasn't enough, 
once it's been loaded, It becomes 
available to all other sub pages 
immediately through the browser's 



cache, casing download lime further. 

This latest version lets you configure the 
menu to animate the opening of sub¬ 
menus. and you can now dose all open 
sub-menus when the user moves the 
mouse cursor out of the menu. 

Easy Applet Builder 

Shareware, 165Kb 

This lets you easily arid quickly create 38 
Java applets to snazz up your Web site, 
and make it took all ihe more 
professional. The applets are fully 
customisable (you can tinker with fonts 
and colours), and are divided into five 
categories. In the graphics section, you 
can create fades, stars and zooms. 



Thumb Print Pro 

Shareware. 2.80Mb 

Ever wanted to set up a thumbnail photo 
site, but couldn't be bothered with the 
hassle of fiddling abuut with tire Images? 
Well, this baby lets you create HTML 
files that display your images as 
thumbnails, as well as make impressive 
HTML slide shows, and I ITML pages that 
act as a browsable index for almost any 
type ot media file. 



Liven up your Net life a treat with our medley of browser 
boosters, found in the Browsing section of the disc 


ChargeMeter 

Freeware, S58Kb 

If you're still using one of those 0845 
services to connect to the Net, you'll 
probably have found that it tends to 
cost more than you'd like it to. For 
some reason, you always end up being 
online longer than you'd planned we 
put it down to the sheer quality and 
variety of that Norman Wisdom fan site 
you've marked as your home page, 

With ihis bundle of joy, you can track 
just how much you're actually spending 
while browsing, NuL only that, but you 
can also keep an archive of how much 
time you've been online in the pasl. If 
you're so inclined, you could even form 
a derailed history of your online time 
over a period of months, although we 
suggest that you don't. 



Internet Surfer II 

Freeware, 198Kb 

If there s one thing that sees Internet 
txplorer struggling like Ainsley Harriot 
on the professional table tennis circuit, 
it’s showing more than one window at 
the same time, Unless you want to start 
fiddling about with the toolbar at Hie 
bottom of the page, it's pretty 
unpleasant. Thais why we re always 
giving you the chance to use alternative 
browsers, with all manner of multi-pane 
action going down. If you're unsure as 
to whether you should install this one 
or not, consider the following: It's free, 
it's only 198Kb, and it won't affect 
Internet Explorer at all. 



Eudora 5 

Freeware, 5,99Mb 

One of the few genuine competitors to 
the mighty Microsoft Outlook Express, 
this latest version of Eudora'$ quality 
email package h as fine as a particularly 
fine lace curtain. All of the standard 
features are there as you'd expect, with 
added options to move your emails to 
and from folders, and a generally easier 
interface for yoa to use. Best of all, 
though, is the mood rating system used 


for both incoming and outgoing 
messages. Eased on their 'hotness' or 
potential to offend, messages are rated 
out of three chillies, three being the 
holiest, of course. This has proved a 
definite winner In our office, with 
everyone trying to oot-chilli each other 
with offensrveness. 



XCleaner 

Freeware, ?HKb 

Let’s face it - there's more dodgy 
viruses and bugs on the Internet than a 
cheap B movie starring Michael 
Landon. That's why XCleaner could be 
such a boon for you. Just install it, and 
lot it perform all manner of Internet- 
related magic on your PC, keeping it as 
clean as a whistle that's Just beer 
soaked in Fairy Liquid overnight We'll 
have more on keeping your PC Iree of 
viruses and the like in our next Issue, 
but this handy program will tide you 
over until then perfectly. 



Opera 5.02 

30-day trial, 199m 

This latest ver sion of Opera lias more 
enhancements to make your multi - 
window browsing experience better 
than ever. As well as a staggeringly 
simple inierface, we particularly like the 
way that Opera allows you to genuinely 
browse mouse-free. 
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on the CD 



Complete index of pi disc's contents 


PROGRAM DETAILS I TREE ISPS 


Full 

products 

instabase 

Fully working 

NetObjects Fusion 
Fully working. 

Browsing 

Ad Aware 

Freeware 

Adobe Acrobat 

Reader 

Freeware 

AnyMail 

Freeware 

Black ICE Defender 
30 day iiwf 
Charge Meter 
Freeware 
Compass 2 >80 
30-day trial 
Connection Keeper 
4-1 

Shareware 

DNS2GO 

Freeware 


Email coder 

Freeware 

Eudora 5 

Freeware 

GoJZilla 3.9 

Freeware 

ICQ 

Freeware, 

IE5 Web Accessories 
Freeware 

Internet Explorer 
5.01 

Freeware 
Netscape 6 
Freeware Practical 
Internet and 
Netscape UK cannot 
oiler tech support. 
We advise that only 
advanced users 
install it 
Opera 5.02 
30-day trial 

Outlook Express 5 
Freeware, part of IF 5 
RealPlayer 8 
Freeware 


Shockwave/Flash 
Player 

Freeware 

Sonique 1.51 

Freeware 
Spam Buster 1.9 
Freeware 
Stay Live 2000 
Freeware 
WinZip 8 
Freeware 
X Cleaner 
Freeware 

ISPs 

Abel Gratis 
Free Net access 

Net 

workshop 

Cool Page 2.6 
Freeware 

Internet Explorer 5 
Freeware 
Xdrfve desktop 


application 

Freeware 

Software 

reviews 

Actinic 
30-day trial 
ecBuilder 

Limited function 
demo 

rreeCommerce 
Freeware 
MelShop Lite 
Freeware 

Site 

building 

AudioGrabber 
Freeware 
Button Artist 
Freeware 
CoffeeCup 
Wireless Web 
Builder 
Freeware 


CoffeeCup FTP 
Freeware 
Dreamweaver 4 
30-day trial 
Easy Applet 
Builder 
Shareware 
Fireworks 4 
30-day trial 
Flash 5 

30-day trial 
Font Creator 
30-day trial 
Gate Keeper 3,2 
Freeware 

GIT Construction 
Set Professional 
Shareware 
HTML Optimizer 
Freeware 
Human Click 
Freeware 
Pop Up 
Freeware 
Repligator 7 
Demo 


Thumb Print Pro 

Shareware 

Your 

Business 

Online 

Add Ace 

Freeware 

Comparison 

Shopper 

Freeware 

Credit Card Verifier 
Freeware 
Instabase 
Fully working 
NetObjects 2.0.2 
Fully wo rking 
Shopping Cart 
Freeware 

Mac 

software 

Abel Internet 

t&p 

Aladdin DnopStuffG 
Freeware 


Aladdin Expander 6 
Freeware 
DeBabelizer Lite 
Freeware 

Download Deputy 
Shareware 
Fetch 4 (Beta) 
Limited 

Flash 5 Installer 

30-day trial 

Graphics converter 

Shareware 

Interarchie 

Shareware 

IE5/Qutk>ok 

Express 

Freeware 

Fireworks 4 

30-day trial 

Shockwave/Flash 

Installer 

Freeware 

Netscape 6 

Freeware 

Dreamweaver 4 
Trial 


QiQ 


The 

Intelligent 

E-Business 

Consultancy 


address 

20 Market Hill 
Roth well 
NN14 6BW 


telephone 

01536 507 706 

e-mail 

mfQ@qiq,CQ.uk 

web 

www. qiq. co. uk 

fsx 

07970 570 825 


QiQ Host 


an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 

This 12 month hosting package includes: 

medium sized businesses seeking 

lOmb of fast UK based web space that can be 

to harness the power of the Internet. 

used for commercial purposes. 

QIQ are also able to offer custom 

E-malt support and 24 hour personal 

hosting solutions to meet the 
needs of high bandwidth and 

telephone answer service. 

technically sophisticated hosting 

Web based interface to manage your site and 

requirements. 

e-mail from the web. 

Additional QIQ services include: 

- Dedicated Servers 

Unlimited email aliasing and forwarding. 

- Global Domain Name sales 

- E-Commerce 

Unlimited pop3 mail boxes and auto responders. 

- Website Development 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 


AH this for £114 + VAT 


QIQ Hosting Clients include: 

The Aircraft Owners & Pilots Association 

(www.aopa.co.uk) 

Guardian Security (Leicester) Limited 

(www.guardian-security.co.uk) 

Tayleur Mayde 

(www.tayleurmayde.com) 

European General Aviation Safety Foundation 

(www.egasf.com) 

MetANowt 

(www.n4n.co.uk) 

Rothwell Town 

(www.rothweNtown.co.uk) 
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PROGRAM DETAILS I FREE ISPS 


LINEONE 


UneOne 

Something to email home about 


Service provider: 
Free time ; 
Modem speeds: 
Technical support: 
Saks enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


UneOne 

Life 

K56 Flex, V,90, x2 and iSDN 

5upport@lineone,nel (free) 

0800 111210 

wwwJineone.net 

Free 

Free 

Windows 



Join LmsOne chat in this, 
tatfltf eithyr as system text 
orac graphic. Graphic is 
hprfpr a?. Sexf rf?Jlenr^ 
ratficatiY tJiTteremtY in 
m- ' . ms on Mat and 
I save s the b ok io a g he rt 


Jfi]N UNEONE HEBE 


l r TOOAV& Wf aTH f +1 



He ailing l ext 

Ohs hvo three Tout five tixstvsn 
olghlnlroe lert eleven twelve, 

0 ne. two Thrsfl Toi jr five six e even 
eight 


P i Tftx? 

One two Three fnur nve else seven nig hi nine 
ton eleven twelve one two three 
more** 

0 HeoiAnti Text 

One (wo three four five six seven eight nine 
Lb’ll eleven twelve One two three, 
more» 



^Hft.nllmj I nxr 

One two three four nws six sflier 
eight nine ten eleven twelve. 

One two three four five six seven 
eight. 


CLICK HERE 
FOR ALL 
YOUR 
PC NEEDS 


HemiIhiu Text 

One two three Tour five six seven sigh!nine 
len eleven iwaiuh. one two three. 
iw ^re» 

11 soiling Text 

One iwo ihree four five six seven eight hi he 
ten eleven twelve, one two Three. 


■ Strolling link I 

■ Stmllinu link 2 

* Strolling link 1 

* Scrolling link 4 



-i 


UNEONE HAS RECENTLY 
completed a fantastic upgrade 
and redesign to help its users get 
even more out of the Internet. 
Now it’s even easier to get around 
and includes a superb choice of 
exclusive content, a brand new 
line-up of top celebrity writers, 
plus a whole host of exciting new 
products confirming UneOne as 
one of the UK's leading portals 
and ISPs, 


Ne\ 


improved 


ipr 

in! 


&w 

Webmai 

LineOne's new improved Web mail 
gives you five fiee email 
addresses, You can send and view 


documents and pictures as 
attachments, file emails in 
personal folders and, unlike some 
other email services, because it's 
Web-based you can your email 
from any Internet-ready PC in 
the world. 

My calendar 

At last, a complete online 
personal organiser that fet you 
manage and personalise 
information online, from 
anywhere, at any time! Easily 
accessible from any Internet- 
ready PC, WAP phones and 
palmtops and includes electronic 
reminder service! 
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PROGRAM DETAILS I FREE 





One phone line does 
it alir 


Now you need never miss that 
important call again! LineGne 
Call Manager (LCM) lets 
you phone and surf the 
Web from one phone 
line ■ so there’s no 
need to pay for extra 
phone lines! With 
LCM you can divert 
calls to voice box or 
even take the call whilst 
you're online! 


lrri Pfo 


? er Wce; 


The ultimate 

communications 

centre 

In the I ineOne Com ms Centre 
you’ll find everything you 
need to communicate 
over the Internet in 
one easy-to-use 
area. You can enjoy 
instant access to 
your email, have 
fun in loads of 
different chat rooms 
__ and access LineOne’s 
fantastic WAP area. Or with 
the new Line One Messenger 


M 


oved 


you can send and receive 
messages and attachments 
instantly to someone else s 
desktop. It’s quick to download, 
has heaps of functionality and is 
compatible with all other major 
instant messaging services. 

Top celebrity line up 

LineOne has assembled a 
fantastic line-up of the top 
celebrities writing exclusively for 
you! Now you can pose questions 
directly to Joan Collins our 

consultant, catch up on 


Top celebrities sutb as Ruby Wax and George Best provide regular exclusive columns fur LineOne members 
bringing you the stories that matter 


all the latest games and gadgets 
with Craig Charles, debate the 
ethics behind the news with Joan 
Bakewell, get in the Back of the 
Net with George Best, plus enjoy 
a whole host of other top 
celebrities and online star 
interviews. 


Load the LineOne CD on 
the front of this issue 
Or call 0800 111 210 for 
your FREE Internet 
start-up pack 

JOIN LINEONE 
TODAY AND GET: 

d Fast and reliable Internet 
access 

^ No subscription fee 
id S free email addresses 
id SO Mb Web space 
d Parental Controls 
d 24 hour customer support 
d FREE Multimedia QM<OM 
A Free 15 amazon.co.uk voucher 
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Abel Internet 


Service provider, 
Free timv 
& Moifcui speeds 
i Subscription 
Sitks enquiiics. 

URL 

Monthly rate 
Annual rate 
■ Platforms 


Abel Inland 
Life 

Up to 56k (x2. K56Flex, V.90) 

Subscription free, business and 0800 

s tilesA f 1 abelgra lis.co.uk 

www, a belgra tis . co. 1 1 k 

Free 

Free 

Win 3.x, 95, 98, NT4, Mac 
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PROGRAM DETAILS | FREE ISPS 




Abet GRATIS 



6RATI5 FEATURES GRATIS HUME 


IF:Ip S. Support 



Web Space 

You are prowled with iOMj of free nab fpaoa. including oompr^ansive site 
access statistics, system CGi scripts and FTP (File Trawler Protocol} Access. 

Tour wth space misi first be activated i rt Web Space, it GflATlS HO**. Where an 
alternative domain ending Iras not been selected, your neb space ml be created 

* Site Access Statistics >ou are provided with details of bon many 
different people visit your web space, wtiere they come from, how larg they 
story, wtat they Jock si and the software they use lo do so. This information 
ft available to view in Web L ogs at GRATIS HOW. 

* System Ctil scripts - Vou are able to use certain generic CGI scripts 
including stand#! o arid Secure form mailers - to achieve additional 
Functionality on your website. Instructions for their use are available * *1 the 
Help & Nippon section of GRATIS HOW, 

FTP Access - You can upload to your web space using free!/ available FTP 
software. The host address is ftp.blopyis.abeltfraLis.cg.uk . 


u 

% Abel GRATIS 



_ 


Adsl GRATIS GRATIS FEATURES GRATIS HOHE 

SPUN UP 1 



You are able to manage your email from any location, using Webmntl at GRATIS 
HGNE. Here you can: 

■ Access emaH when away from your normal computer, anywhere in the world, 

■ Read, send and delete email from your POP mailbox, 

* 'Unblock' your maiibcwei by deleting large, unwanted messages without 
having to watt for them to download, 


ABEL INTERNET HAS bunched a 
choice of 0800 packages to suit 
every budget, Abel clients benefit 
from a choice of packages 
offering a choice of Peak or Off 
Peak and with various payment 
methods. Watch out also for 
Abel's new FREE eCommerce 
facility. For more details about 
this, visit www.dbelgratis.co.uk 
Businesses and private users 
will be interested to leam about 
another first from Abel Internet. 
Abel believes that any company 
with a client-base should become 
a virtual ISP (viSP) Abel can set 
up your company as an Internet 
service provider and offer you a 
re-branded portal facility at 
minima! expense as well as 
guaranteeing extra income from 
Abel's “call-share scheme 1 '. 

eCommerce facilities come as 
standard for the VISP and their 
clients. This is a big step towards 
customer loyally and a very 
efficient way of staying in touch 
with one's client base. 

This service is suitable for 
everybody, no matter how big or 
how small the client-base may be. 
For more details visit 
www.abel vis p. co. uk 


Abel Internet, already well 
established and respected for its 
reliable subscription services, also 
provides a free service ottering full 
Internet access and email facilities 
on a local call rate number. 

Abel Gratis, Abel's FREE 
service, offers you full unlimited 
free access to the Internet with no 
hidden charges al speeds of up to 
56k, V.90 & ISDN, POP and 
SMTP both ways for email, as well 
as an unlimited number of multi¬ 
user email addresses and aliases. 
Choosing Abel Gratis will also 
entitle you to 50Mb free Web 
space available for personal or 
business use. Your free Web 
space includes free Statistical 
Reports and use of Abel s Secure 
Server. The really interesting news 
is that Abd Gratis is the first ISP in 
the UK to offer all its clients, both 
business and private, a vast choice 
of domain addresses to choose 
from with their free service. This 
avoids businesses the expense 
and maintenance of a full domain 
name. Home and business users 
have the tun aspect too. For 
example: 

joe@bloggs. net- 
shop ping.org.uk 


joe@ bbggs. LheulTi ce ,oi g, uk 
joe@ b I oggs .far2 sexy .co. uk 
joe@ b I oggs. a morou s .co, uk 
joe@ b I oggs oo7. org, uk 
joe@ b loggs, 1 to 1 ,org 
and hundreds more, 

Abel supplies software for 
Windows, Mac and Amiga. Simply 
install Abel's software from the 
cover CD or visit 
www*a be lgratis.co.uk to set 
yourself up online. Abel's clients 
can additionally access their email 
via the Web. All Abel clients, 
regardless of the service they 
choose, benefit from the free use 
of Abel's Secure Server. 
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ISP LISTINGS 1 BUYER'S GUIDE 



THE BIGGEST AND BEST BUYRES’ GUIDE TO INTERNET SERVICE PROVIDERS AND NET PRODUCTS 


ISP listings 


DIRECTORY.... ..152 

If you can't decide which service provider to 
sign up with, read our guide. 

QUICK TESTS . ...153 

Each issue we test the performance of a group 
of different ISPs. This issue, the mail, 

BlueCat rolsxom, Kzuk.netj Freeway UK, 
Golfaone* Jings and Surf3 are reviewed. 

ISP NEWS BYTES.154.159 

Catch up on the latest ISP news. 

HEAD-TO-HEAD.. 1G7 

Connect 25 and Abet Dial are compared. 

HARDWARE 160 

|Hk Practical Internets 
digest of all die 

* K t0 P lmemet 

| hardware will 
tl help you find 
■U the best buys on 
the market. 



0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


NAME AND URL 

LAUNCH 

DATE 

0800 

ACCESS 

COST 

COMMENTS 

Q8002&J 





www.(jyou2no.com 

Maw 

24/7 

£5.ea 

No an off period makes It lempurig. 

24-TFreerail 





www,24-7[iWCi#.ih;1 

Now 

24/7 

ny.yy 

m customer! only. No cut-off ptnod totally open lo 5,000 

AW DIAL 





www.sbel.cot* 

hfew 

24/7 and off peak packages 

varaus 

Various packages aveibble lor every depth of pocket, 

Alfinfly 





www.jHinity.ufccom/juftirnc.htni 

Npw 

24/7 

£2599 

Provides screw to a lei of i&fs using rtse fit surfnme packinge. 

AOL 





imv ml.(in- nil 

Now 

24/7 

£14.93 

Atio uvailabte to non-BT custufFiens, No cut-off peitod 

AjHfcQnlkK 





www.appfeoniinc.rTct 

IUA 

24/7 and off-peak packages 

Vbnous 

Virioun packages avaiahle. Sec Wch sie for owe Information 

BlgJUueSky 





www.r%b1iiffiky.iik.ner 

Now 

24/7 

n/a 

Coim to P< uvide ui itikLci ed li ittiueL scuch, for Just A OTK-Off fee of £25. 

BT Internet 





www.btmtemel.Mm 

Now 

Off-peek 

£9.99 

Ai oiter times, cak am charged at 2 p per minute. 

tkiU 





www.Udid.nd 

Now 

24/7 and off-peak packages 

Various 

Range of semces available. See vyet> site for more info 

Communcte 





www rmvni rKfn.cn uk 

Now 

27/7 and off peak 

n/a 

Qffere 3-0 minutes of uurneleied access pa day. Ip/nwi Itwrafltr 

ClMKltS 





wwwe orined2 5.C04* 

Now 

24/7 and off-peak packages 

Various 

Range fff services availflNe. 5ee Wfch sire for more Info 

Dcmfli 





www.dcmonnoi 

Now 

24/7 and off-peak package 

VifTOOS 

Range uf seivicwi available See Wkb gito for more Info 

Eclipse Networking 





www.ecllpsenetuk 

Now 

?4/7 and nff-f*yik pflckngps 

Various. 

then Surfnne. Business packages afco available. 

EmnscTct (ttmomi) 





wwwecaweld.co.ili 

Now 

24/7 

n/a 

Annual tee of £49,99. Business sendee costs £14.99 per month. 

LutClur 





WWWCMtdCJf.iC 

NOW 

Off peak 

1 R£2 0.00 

For usen; king m hdand only. 

EkcHi 





wwwwUts.w.ijk 

Now 

24/7 

n/a 

Sue rteineetoterrret tor details. 

fS* premier 





www f9.cn. l* 

Now 

Vfeekends 

£9.99 

IkuI rate &xvnn at u4he< limes.. 

Freecfarkrt 





wwwLfntKhariot.net 

Now 

24/7 

n/a 

fupgc rff services available. See Web site for more Info 

fttFFdnl 





wvov.purpersT.ccuk 

TBA 

24/7 and off-peak pwkage« 

Various 

Vii iuus packages available. See Web site tor more information 

Freed (tfnJSurf 





wwwfacdorrtfaiief ntit 

Nfrw 

nff-peak 

£9.40 

Need to download an appllcartkiri tonic Rayabfe by debit or credit card. 

FreetSP.ukcom 





www.liwMpuk.uuui 

T&A 

24/7 

£15 

Pre-reg&trathons are available ngw and will be. given priority. 

fnreNet 





www.frcKniKii.uk 

Now 

Off-peak 

£6.99 

Piyincut by«ed4 «idor stjndiigooka, Uses BT Surtllme. 

Freeserw Time 





www.friseMwe.net 

Now 

24/7 and otf-peak factors 

Various 

Kwijge of serwrea available. See Web sue for more info 

CfRnvcs-world.nci 





www.gamesworldi.net 

Now 

24/7 and olf-pc* pKfcap& 

Various 

Uies BT Surttime- See Intensive Networks tor details. 

GO-Fit* 





www.gptnee.to 

NOW 

6pm fn to midnight Sun 

£.4.99 

Oily iivriiliihk: in the Milton Keynes, and Halifax area 

GreatXscape 





wwwyeatoswp^ociii 

Now 

Off-peak 

rVa 

Venous packages available. See vfetj me ter more information 


SEVEN STEPS TO PICK THE IDEHL INTERNET SERVICE PROVIDER 


CHOOSE YOUR ISP TYPE 

0800 FREEPHONE ISPS usually 

make 3 monthly subscription 
charge, but users are not billed 
for any Net phone charges, 

FREE ISPS don't charge monthly 
subscription rates, but users do 
pay local phone rates when online. 
PAY ISPS make a monthly 
subscription charge. Users also 
pay local phene rates when 
online. They are fast, reliable and 
offer top qualty tech support. 


GETTIKG SPEEDY HELP 

If you'll new to the Net, you 
will make bis of calk tn the 
15Fs telephone helpline - so 
pick one with low cost support. 
See our listings for the prices. 

GOT KIDS? 

Pick ISPs like AOL which filter 
content, oi use 'kids only' ISPs 
like KidzNet (www.kidz.co.uk). 
Alternatively, get PC censor 
software that works with all ISPS. 


ENJOY NET GAMING? 

If you’re a keen online ^ame player, 
a dedicated fast ISP is essential. 
GamcsWorld (www.games- 
worfd.net) is one of several services 
that supports Quake, for example. 

NS WINDOWS? NO PRODS! 

Freeserve. BT Click and Demon 
work well wilh Linux, while Mac 
users should consider Madasafish, 
AOL or AbelGralis. Wii kJows NT is 
suited wdl to MSN and Rig^Vig 


GONNH BUILDS SITE? 

If you intend to build a Web site, 
check your ISP offers lira Wleb 
space. Surne provide unlimited 
space (2 Mb will be ample) while 
others offer free domain names. 

GET GLOBAL EMHIL 

If your ISP offers a Webmall 
service you'll be able to access 
your email from anywhere in the 
world through a Web browser, This 
is handy for travellers and tourists. 
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LAUNCH 0800 


NAME AND URL 

DATE ' 

ACCESS 

COST 

COMMENTS 

k24 





WWW.ie24.ri£l 

Now 

BpnmnidNtfll every ri^Yl 

n/i 

Local rate at other fanes. Has a 1 -hour cut-oh period. 

icSpottand 





www.its,cotiind.net 

Now 

Spin. !ndi light every right 

n/a 

LotJ i ate at utiipi fanes. a 1-firw uut-off period. 

IiiEei iuto Nulivuiki 





wwwS-irtensivtnet 

Now 

24/7 and off-peak p«fcages 

Various 

Offers various piked packages utigtile Suiffai* offer horn BT, 

Jlngs 





www.jin^pjcom 

Now 

24/7 and off-peak packages 

Various 

Vari'AiS packages available See VVfeb site fm mum n il ji malign 

KeC unmet 





www. kecml' kU Cu.uk 

Muw 

24/7 

£29,55 

Only mailable for NTI cobte aElorrere. 3-hour disconnect 

libertySurt 





www.libertysuffau.iA 

Nuw 

nn 

nfa 

Ranjjie of shtohs wabble, See W® site for more Info 

UncOfK 





ww.liiieone.iia. 

Now 

Off-peak 

£9.95 

Various packages available.. See Wes site for more information 

Madasaflsh 





wNw-niadasdiih-KHii 

Now 

24/7 and off-peak potkaeiK 

Various 

Various packages available. See Wbd site for more mformadem 

MySurftimc 




1 

wwwj i ryuj foil i m.cm n 

Now 

24/7 and off-peak packages 

Various 

■ Range of services available. See Wen site for more Info 

NerGnmca UK 





www.n£uk-net 

Now 

24/7 

£2S 

' Ra^mcmr to be made by orodir card Has a .thru ir our-ofl. 

NnCalll EE 





www.nocallfw.com 

TBA 

24/7 


Various packages available. See web sic for mere inforrmTion 

ntlworM 





www.rfilwivtd.ccm 

Now 

24/7 

n h 

Venous fwckagra avateble See web me for more information 

FlusNet 





vrtAY.plus.na 

Now 

24/7 anrt nfl-pcAk packagra 

Various. 

Range N services available See Vvfeb site for mare info 

Sniff Out 





VAAV.sniffbU.net 

Nftw 

24/7 and ntf-peak packagra 

V) rim lS 

off-peak H.njfrwfr 74/7 option at £24 98/monlh. £29.59 business lint 

StrayPuek 





www itreyduekcfyn 

Now 

24/7 

nfi 

One week of WO access, in three depending on average GS45 use. 

SumNct 





wwwsijpancLcrm 

fliA 

24/7 and off-peak patkagts 

Various 

h-.Ei "iEjc of services salable. See Web site for more into 

Suiting RabbiL 





www. s uT nflr a bb it c ofn 

Now 

24/7 

£11.74 

Morthiy subscription lees are payable in advance by Ci edit/ [Wal c^d ui ily. 

Tetewest Sur fUnlii nited 





www.Fdcwtst.cc.uk 

Now 

24/7 

£10 

Customers will need a Tdewest line and agee to spend £10 a month on vuiue nails. 

TbeFneelnteniet 





www. the nchtenet net 

Nuw 

24/7 


CusHs £15.95 pei yeai. Has a l4w cU-off period, 

Tiny Onlme 





ww.Snyonline.net 

TEA 

24/7 and ofl-peak package 

£25.95 

RaiUsP yf atsvws avfaWjle. Sw Wfck site for mure iiFo 

Totakse 





www-.totaiiseteiecoiTijnet 

Now 

24/7 

n/a 

Various pacfc^eB available. Set; Vift* site to inwtj tourmalkHi 

UKRTC 



1 


■www.uki Lc. i wl. 

ftsbtwy/MflnJi 

24/7 

£15,99 

From the free ISP Memlnet. No cut off period ond special races for 1 2SK access. 

VlrgliT 



-i 


www.vii gji i.i id 

TBA 

24/7 

£15 

Serves cuirerkly pul on hold. 

VIspa Conned 





www.vi5paDonnKt.ixi.uK 

Now 

24/7 and off peak packages. 

ISA 

Further derails i& be announced nearer launch. 

World Online 





www.woHtfwiliin.cci.tA 

Now 

24/7 and off peak packages 

n/a 

flange of services available. See Web ske for mere info 

x-Slream 





wwwjt-Etaanun.uk 

Now 

Off-peak 

n/a 

Need Co display an advertisement banner. Has a 2 hour &a off perinri. 

?Dom 




wwwjoan.co.ui j Now 

24/7 « m 

Rijnp of services awlabfc See Web ste for more irtfo 


FREE ISP DIRECTORY 


YOUR AT-A GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 


NAME AND URL 

TELEPHONE 

NUMBER 

j EMAIL 

WEB 

SPACE 

\ NEWS 
GROUPS 

: ifcCH 
SUPPORT 

! 128K 

: ISDN 

1fena.com 

t | • 





www.ljciiauojm 

Unlimited 

[ 25M5 

>te 

Lcolrate 

rca 

Yffi 

4TheNet 

| 





WWW, 4 J-K37tfUi30.uk 

Unfentted 

| Unlimited 

Yes 

75p 

Yes 

■fe 

4u2gb® 

I 





www.4u2eNe.Mrn 

1 

i None 

No 

Normal ST rate 

Yes 

yes. 


! ! 

|- 




www.dbe|grarls.txuA 

Lirfanittri 

i SAMfi 



Yes 

YfeS 

Ate Internet 

i 

| 




www.acelnEemcr.co.uk 

m 

i SUR 

: Yra 

National rete 


Yes 

Adaption Software 

i ; ■ ■. .. .. 

!- 




www. affapliorv^ftware- ixvn/trr-^rvthtrri 

Unlmited 

■ 10UMU 

i No 

Z5p 

Yes 

No 

AJV.azar Intemel 


1 




www sllf R7AT net 

E. 

UrilirrTed 

\Yti 

50P 

Yes 

No 

AltaVista Net un DeniamJ 

' ] 

i 




www alF^vista rr, uk 

Unlimited 

loue 

iKb 

! Lucal &T rAe 

Yes 

No 

Ainkrik 






www.amlink.co.iA 

Unliriited 

j 250M6 

Y«b 

NuuU STitifc 7Sp 

T1b 

No 

Angels 

i 





www.ar^ffls.Ofg,!* 

5 

10M& 

Vr 


Yes 

No 

Andla>Hei 

\ 





irttpY/fi K.afqjfiawl.co.uk 

Fee payable 

Fee payable ! 

! No 

Normal OT rare 

Yes 

Nft 

AppleOnlioe 

-1 





www.appk?yiiliiie,ri(fl 

Uftlribd 

25W i 

Yte 

Nivional rare 

Yes 

Yes 

AitiiMfififl 

-i 

mmm 




wwwjrdmef™ 

5 

IDMft 

Yea 

SOp 

Yfes 

NO 

Arse rud Net. 

1 





wwwjrsennl.cri.id; 

5 

sue 

| No 

5% 

Yes 

No 

Bariicltnfft 






vrtAV.baftek.nor 

Ikifcivtrd 

Urtimted 1 

NO 

75p 

Yes 

YfeS 

Barryfwqrid 






www bariyswcrki.ciyin 

Uhfcnted 

No 



Yes 

Nu 

IdlMlW 


! ■ 




wwwbecbwarif.Kirn 

IJnliTtited 

Unlin-rled 

Vks 

Mafcnal rate 

Yes 

Yes 

ffigWig 

1 

: 

! 



www.Ngwiftoct 

7 j 

1SM6 

ft* 

£1 

Yk 

Yfes 


FREE ISP »»»»> 

I QUICK TEST 


themail.co.uk 

www.thcmailxo.uk 

DESCRIBED AS THF 'perfect ISP for 
everyone in the UK\ thema iLco.uk offers 
you a splendid portal with enough nuggets 
of news fo keep ever the most hungry of 
you satisfied. In fact* this might be one of 
the few ISP portals that you'd actually 
benefit from visiting regularly* and we 
can't give you any good reasons not to 
sign up. 



i 


Ease of use 


You can sign up online* but there’s also a 
handy CD ordering service. And if you’re 
one of those overly fu&sy types, you can 
even download a charming auto-setup 
program, which promises to restore all of 
your old settings. We tried the online sign 
up, and it proved to be as easy as taking 
candy from a small child in a pram. 


Tech support 

* A * * 

tel. 0 90 0 6190094 



There are terrific amounts of f-AQs on the 
Web site, to the extent that we doubt you'd 
ever need lu rely on the rather expensive 
helpline. There are about 20 pages 
crammed full of FAQs, but if you're 
desperate to spend GOp a minute on 
human interaction, you won't be too 


disappointed with the impressive helpline. 



The home page mighl not be as visually 
appealing as others, but there arc some 
fantastic news pages, arid each page has a 
good few links to other relevant sites to 
further your digestion of information, With 
links like Directory Inquiries cropping up 
as standard, you can't really go wrong 
making this your default home page. And 
you g^t 50Mb of free Web space. 



This is one of the best 0845 ISPs at the 
moment. Having tested so many recently, 
we are stunned when we find an ISP with a 
portal that we'd like to visit again in the 
future, and thematLco.uk has one such 
portal. And with the standard hefty 50Mb 
of Web space up for grabs for just signing 
up, this could be the local rate service to 
restore your faith In the ISP world. 

“We doubt you’ll need to 
rely on the helpline” 
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ISP LISTINGS ( BUYER'S GUIDE 


HIE ISP •»»»»» 

I QUICK TEST 


BlueCarrots.com 

vvww/bluecarroisxom 

IF YOU'RE IIRED and frustrated at paying 
for Internet calls, a trip to BlueCarrots 
could be right up your street Joining this 
ISP instantly gives you 1,000 shares in the 
company, as well as 3 handy CarrntMsil 


address designed to save you vast wads of 
cash on online purchases. 



Our sign up attempts were less than 
useful The first username we tried to 


register was supposedly taken 1 , but when 
we tried again, we were Informed that we 
had already signed in. This meant that we 
had actually registered with a name that 
made it impossible to log In, Not exactly 
worthy of top marks. 


Tech support 
tel. DOOO 290 9 


The wealth of tutorials and fAQs on the 
site left us quite simply, well,, impressed. It 
is obvious that every effort has boon made 
to save you picking up that phone and 
having to explain your problem to 
someone else. So, unless you fed the 
need to spend 50p a minute on a 
surrogate friend, this should sort you out 
a treat. 



You ve goL your thousand free shares, 
your hefty shopping discounts, so the 


only thing that you can be a drama queen 
over is how much email and Web space 
you’ve got to mess about with. Well stay 
calm for just a bit longer, for you've got 
20Mb of Web space Lo fill with all manner 
of your favourite things. All right, you only 


get five Web-based mail accounts, but 
that's a minor problem in our' book. 



If there's one thing in life we love, it's 


getting something for nothing. Thai's wily 
we like BlueCarrots.com. While the ISP 
itself offers what you might see elsewhere, 
it’s the lure of the. free shares that's much 
more ifkdy to appeal, if only you didn't 
have to pay for the phone calls, and the 
registration worked, this would be ideal. 

“If there's one thing we 
love, it’s getting 
something for nothing” 


TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

128 k 

ISDN 

Giu Online 






www.birui hi icr id 5 

5MB 

to 

Local rate 

to 

No 

Blue Qnrtai Net 






www.blusroEn inee.ner 5 

10MB 

Mu 

$Q|? 

to 

No 

Bools Svrams 






vMw.bocAi.CWfi I.InJunimH 

l.Jntmlnvt 

Yen 


to 

NO 

BoSkwemer 






www.btHlrBema.CDrn 5 

Mo 

Mu 

SOy 

to 

1*5 

UayiNcw 






www boyznow com Unlimited 

Unfirmircfl 

to 

National rate 

No 

No 

Grearhe 






www,biBunlie.com $ 

1QMB 

to 

50p 

to 

No 

Biworid 






www hnewarid mrl S 

SMB 

to 

Natlorsi rale 

No 

No 

British Litnuiv Net 






wvfw-bi l&lilibraryjrw l Unlimited 

I0MB 

to 

50 p 

to 

No 

BT inlerwJ 






www.biinrcma.ctMn S 

10MB 

to 

50p 

to 

to 

Businesiserve 

- 1 

! 




www busii msssfii ve.uj uk 5 

30MB 

; No 

Normal til rate 

Yes 

NO 

Ruv ft Sell Nu -1 






www. buyontfeelLiiel Unlimited 

20MB 

; to 

&Qp 

No 

No 

Cable ft Wirdcss Lite 




! No 


www.cwcom.net S 

20MB 

t to 

Wp 


Nrv 

CallneiUK 




! 


www.cAnfluk.oom S 

20MB 

to 

50p 

: Yes 

to 

OShK intern?! 






www cNlic com Unlimited 

Urillmiled 

to 

GOp 

to 

Ng 

Chart tyVfiye 



wwpi 

r— ■- 


www.cbdrityvlnefi.com Unlimited 


yes 

Local rate. 

NO 

No 

CtaapNd 






www.cbeapnet.co.uk UnHuital 

7SMB 

to 

Naliuiidl rate 

Yea 

No 

Outer* 






www-ciCibantcam/vt 1 Webmal 

NO 

No 

5Gp 

No 

Nn 

ClaraNei 






www.dsriiret.cu.uk Unlmtod 

MMB 

to 

Local rate 

Yes 

No 

Cfearstgrul* 






www.clears(#tals.nel Unlimited 

25MFL 

No 


Yes 

to 

Club 2A Intenwl 






www.dutdJ cu.uk Unlimited 

2t)MB 

to 

5l)p 

Yes 

to 

f fmnti-dUFrcc 






www Conner41 nrn nor LHilinilcd 

2LJMB 

to 


to 

Yea 

ConX 






wwwjcorrKM.uk Unlimited 

20MB 

yes 

National rate 

to 

to 

Ditool 






www-diibsd,co.uk UnliniBed 

Unlimited 

to 

5dp 

Yes 

No 

DefINet 


1 

!- 



htlpy/deN'wleKite eo.uk WHim&il 

Nn 

Nn 

: rdfi 

to 

NO 

DwftietUK 






www.deviliifiL.KJ.uk Unlirnilcci 

2 SMB 

Yes 

Otlp 

to 

to 

Dial Slart 






www dmlsf ti"I mT UnfaHHcd 

X'MB 

Yes 

50p 

to 

No 

Diut 






www-diiii.net UnknHed 

2'jMB 

lies 

2^ 

to 

to 

r jM. rri, -; Wet 






www.flncinri.nDt.Lik 1 

3MB 

No 

Local rale 

to 

No 

Doodah 






www.doodah.eaiA 25 

Unlimited 

to 

fl 

Yfcs 

to 

EanhUnk 






www.sjiJiink.Kj.uk Unlimited 

26MB 

No 

75p 

to 

to 

Ecwit 






www.eoos* rwl UhfcniHvi 

IJnhmilerl 

Nfl 


to 

to 

Esat dear 






www.cidtclMr.ie Unfcnitcd 

1UMEJ 

to 

Slip 

No 

NO 

Luphony.net 






www.a^hnny.nni Unlmlred 

Lhl Tilted 

to 

SOp 

Yes 

to 


ISP NEWS 



UNMETERED BT SERVICE ON THE GO 

It looks like it's going to be difficult to avoid the ubiquity oi' Btintcmet's 
AnyTime service in coming months. The service, costing £14,a month, 
allows BT telephone customers only (surprise, surprise) to access the Net 
24/7. Whereas most of your 0800 ISPs opt to build up user numbers slowly, 

BTinternet has gone for a novel approach. With connection CDs available 
from HMV and Iceland, and elsewhere, you can sign up to the service immediately. Although BT is ‘confident 1 that the 
networks will stand up lo such a ban age, it remains to be seen just how speedy the connection rates will turn out. 

PRICEY BRITAIN CAUSES PROBLEMS FOR BROADBAND USERS 

In part 387 of our occasional series of 'completely unsurprising' news stories,, it’s been revealed that hmadband 
access is more expensive in the UK than anywhere else. The suivcy, conducted by Qflef, shows that ear ly adopters of 
UK broadband access have to pay something In the region of £40 a month, compared to £37 in France, £32 in the 
US, and a minuscule £31 a month in Germany. 

WILL FENCHURCH GET YOU TO THE SERVICE ON TIME? 

Yet another completely unheard-of ISP has joined the ranks, offering the world to anyone who'll sign up and pay the 
fee, Fenchurch Telecom promises users of its service access to the Web ’free of charge', save of course for the one- 
off adrnin fee of £50 and annual charge of £30 With a target of some one million new users in its first year of trading, 
this could be one of the biggest freephone ISPs on the go, if cvciything goes to plan, of course. As ever, we urge a 
degree of caution when it comes to signing your life away to a company you've never heard of before. 
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TELEPHONE 

NAME AND URL NUMBER 

I EMAIL 

WEB 

SPACE 

1 NEWS 
! GROUPS 

;tech 

1 SUPPORT 

12SK 

ISDN 

Fiirohel 



i 



www.eurobell.rifl Urilmfted 

SMB 

Vft5 

i Normal BT rote 

No 

No 

FIS. 



1 



www fftcrispahniirK m.nk 1 ritiTilfrl 

25MR 

Hfcs 

; Narfcwnl rase 

lifts 

Ytfl 

Hrc-Bug 



1 



www fir*-hi ijj.nrin LnimiEOfl 

50MB 

lifts 


YftS 

ves 

Free Giratis 



i 



www.frccgranis.nei £ 

SMB 

lifts 

' Normal BT rare 

Yes 

YftS 

Free ISP 



j 



■wwwfrefeiflpoouk Unlimited 

25MB 

lifts 


VftS 

Vfts 

RreeUK 



1 



www frKuk.ncf l.hHmifrai 

25MB 

lifts 

;5Cp 

VfcS 

No 

Fi«2(W0 





r 

www.free20fW.ooAA wtbmai) 

NO 

Yet 


Yes 

Yes 

Free4AIE 






www.fnee4all.Muk Untainted 

25MB 

It! 

National rate 

Yes 

Yes 

Fmheeb 






www.beeij.nef Untainted 

20MB 

Y» 

6Qp 

Vfts 

No 

Imsat-UK 






www.frwcill-uk.oo.uk Unfanited 

No 

Vft$ 

25p 

Vfts 

Vfts 

Freedom 2 Surf 






www.freedooiLZRjrf.rtei unimited 

ZBMll 

lies 

Normal UF rate 

Yet 

Yes 

Free'N'Eosy 






www.1reeneasy.itet Unimited 

Unlimited 

Yes 

Normal BT rate 

Vfti 

Vfts 

FreeNet 






www.lreeneLcook Unimited 

25MB 

Yes 

N#tional rate 

Vfti 

Vfts 

ffeeofo.net 






www.fiwula.neL UiitrniLed 

25MB 

Vfts 

NaicH ml rate 

Vfts 

Vfts 

Frees cjyc 






www,fiw!iBiv(s.|!eL Unimited 

15MB 

Yw 

sop 

Vfts 

No 

Freeway UK 






www.fiwflNgyuk.vwn 5 

20MB 

Yftts 

Slip 

Vfts 

Yfttt 

Fraewirr 






www.tneewlre.net Unimited 

S0M3 

Vftfl 

Sflp 

Vfts 

No 

F5RQM 






www.isbdol.oD.Lk Unimited 

None 

Vfts 

Nsdonal rale 

Vfts 

Yfes 

Games lenminal 






www.gterrnirifll.rHJt unimited 

20MB 

Y;s 

NiSonal raic 

NO 

NO 

Games-WMW 






www.gjimcs-wnMner 1 

10M3 

VftS 

Ntr-oncl rare 

Vfts 

Yes 

Gay Webmasters Guild 






hnp: //g^.v^'ebfTcwriarrigj j itrl. c*. i jk 20 

Negotiable 

No 

KutScmaJ nane 

Yes 

Yes 

GeyServe 






www.gayserveco.uk Unimted 

25MB 

Vr-S 

25p 

Vfts 

Yfes 

Genie Internet 






wwwgenieoout 1 

20MB 

Vfts 

sqp 

Vfts 

No 

CM Frwv lutennL 






www.gctfreeintemetco.uk Unimrted 

5M13 

VC$ 

5tp 

Yes 

Vfts 

Global Nomad 




lYggBgvMaejiaBi 

—- 

www.gfobiilnomicl.couk 1 

NO 

NO 

51IP 

Yes 

NO 

Gafree 






www.sjfrneco.Lk Unlmiied 

20MQ 

Yfes 

5Cfp 

Yes 

Vfts 

Go-free 






www.fiuliee.Lu 5 

10MB 

No 

5qp 

Vfts 

No 

Go-Legend 






www.fiu-lefis id.nri UnlnVtfid 

10M& 

Yfes 

sqp 

Yes 

Yes 

Golfrone 






www.Bolfzone.oa.iLili S 

10MB 

IK 

' SOp 

No 

Net 

GPAna 






www.Epimetoo.jk UVdnrted 

25M& 

ifes 

;SCfj 

Vfts 

Vfts 

Gfwtncspe 






wYw.gre3Kcape.ttim Wdmflied 

12MB 

YfS 

Nomil BT rate 

Vfts 

No 

G-wrtzi 






www.gwt7.ncr £ 

J0M& 

Yk 

'iOp 

Vfts 

No 

Hsirtel 






www.hiiBrel.nci Unimhed Webmsil 

Yfes 

No 


No 

No 

HBC21 



[ 


www.hlvZi.CJVii No 

No 

No 

' No 

No 

Hemscott-nel 



’ 


wwvrhemseotlnd. 5 

2QMB 

ifti 

50p | vfts 

No 

Heni.co.ufc 



j 


h(tp-//portal.here co.uk Unimited 

Ibiimited 

Yes 

Nation^ rate [ lifts 

Vfts 

HMV 



mmmrnm 

msMBim 


http ^//h rn v. y ahao. to. u k Unimited Webmail 

No 

No 


;vfts 

No 

Hodlrtx 

MHBHM 

1 

j 

■ 


www-hoiiinks.c&uk No 

No 

NO 

Nikmil rate 1 

Yes 

Yes 

Hoi Trust 


1 

1 

j | 


WYW-htX-UHSl«>ri! Ui limited 

Ui ilii iiilcd 

Vfts 

SCp 

Yea 

Nu 

112 

1 




www.il2.E3om Ur*iBted 

SOOWB [fa 

NikHidrate ; 

Yfta 

Vfta 

IC24 

l 

i 

i 


www.k24.net S 

10MB ;Vfts 

SOP ! 

Yes 

No 

ICLWAT 



! 

l 


www.idwaycci.iK S 

1 SMB 

No 

Local rse 

Yes 

No 




! 

; 


www.k3jm4.lncr Unimited 

1 SMB 

No 


Yes 

No 

Irrft-krtK 


hhmp 

I 



wvrtiviri2honrie.net/sifiriop 5 

15MR 

Vfts 

COp 


No 

Wfeo 



1 

MBHH 


www indigoie 1 

5MB 

Vfts 

58p 

Yes 

NO 

iN*L toMes 



i 



wwwJnet-wales.aj.uk Wdomai only 

No 

No 

50p 

Yes 

Vfts 

kiteiyn* 






www.intdynxriet Unimited 

20MB 

Vfts 

75o 

Vfts 

Vfts 

MtemciHyperGaEC teaming soon) 






www,interrjelhyperfia(te.cc«J ? 

? 

No 

? 

No 

No 

EmHTKi Today 






www.fTtemel-tcHby.co.uk Ui iti i Hied 

1SMB 

Vfts 

7SP 

Vfts 

No 

tmtu 



1 



www.filu-W.uk Ui ill i nUjii 

2SMU 

Vis 


Vis 

No 

MM.net 



; 



wwwJsfm.neT Unimited 

Unlimited 

No 

SCO 

Vfts 

vfts 


FREE ISP •»»»»> 

QUICK TEST 


Kzuk.net 

www.kzuk.net 

KZUK.NET IS UNLIKELY to appeal to you 
unless you're under the age of 12. a 
parent of a child under 12, or some 
insane masochist with a fetish for zany 
spacemonkeys. It's a fen-packed, sun- 
packed package that comes with 
NetN&nny software a ad a gamut of Tun 
zones 1 to keep the user entertained. 



Ease of use 


Considering it J s a package aimed solely at 
children, Kzuk.net Es one of the most 
difficult ISPs to install that we've seen. 

The endless delays we encountered are 
unlikely to impress. Add to this the 
Kzuk.net penchant for shutting down at 
completely random intervals and you have 
the perfect recipe fora teenage tantrum. 


h support 

0906 300 9393 


As you might expect from an ISP aimed at 
beginners, Kzuk.net has some fine people 
on its helpline, Our operator admitted that 
some nf the bundled software was harmful 
k> the ir islitUdliun and explained how we 
could get rid of it He also confirmed that, 
because the people who use Kzuk.net arc 
unlikely to want masses of Web space, the 
offer is in fact J as much as you want'. 

Picture Web heaven far a six-year old, and 
it would pi obdbly look like this. Quizzes, 
games and homework help are all here, as 
well as over 20,000 interactive pages to 
educate and entertain children. Tor piece 
of mind, children's access can be entirely 
controlled with NetNanny. Unlimited email 
and Web space should also please. 


After a near impossible battle to get the 
tiling up and running, your child will be 
transported lo a kindergarten utopia, filled 
with all soils of things a grown-up just 
wouldn’t understand. With the promise of 
unlimited Web space, parents and 
children alike can have a range of Web 
sites, ail family-orientated of course. 

“Picture Web heaven 
for a six-year-old and 
it would look like this” 


ripf y^nPlYA/l - IN ASSOCIATION WITH 
K I w LI I w V¥ L www.netdaowt.com 
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FREE IBP »»»»» 

QUICK TEST 


Freeway UK 

www.freewayuk .com 

FREEWAYUK IS ONE of the growing 
number of relatively small 0845 ISPs with 
an ultra-professional look, boasting a 
home page that would pul many larger 
service providers to shame. And when you 
gel down to it, the impressive range of 
teaLures should keep you sweet 



the way of stress, with explanations of 
what each text field in the process is for. 
When you finish signing up, FreewayUK 
calmly tells you that it will now install a 
settings file on your PC, which will restart 
the machine. The whole process is nice 
and straightforward - this is how easy 
online set up should be. 


Tftvh eujipoit 

tel. 0906 100 16 13 


After more attempts than we'd like to 
remember, each time being cut off after a 
minute due to the SOp a minute costs, we 
finally got through to speak to someone. 
And to be perfectly honest, it wasn't really 
worth Hie wail. Our helper didn't seem lou 
keen to talk to us at all, and tried as quickly 
as possible to transfer us through to 
customer services. 


FrccwayUK possesses a stunning home 
page, which you might actually visit more 
than once. Willi links to newspapers and 
all manner of news and sports pages, it 
provides a nice portal to the Web. There's 
a substantial 20Mb of free Web space for 
all account-holders and unlimited POP3 
email accounts. You'll even receive free 
Web page usage statistics, so you can 
follow the progress ol your site. 


Despite the pour technical support, this is 
an ISP that's making a play for the big 
leagj jc. Boasting a good variety of 
features, we were impressed. Strangely 
enough. ISP portals don't seem to be 
improving too much these days, so when 
you feast your eyes on a nice one, you 
can't help but be won over. 

‘‘The impressive range 
of features should 
keep you sweet” 
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TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

12SK 

ISDN 







www.lpfhccjcci.iJk 1 Jnlinta 1 

10 MR 

to 


to 

ires 

Istom Diral 






www.islamdirecE.oorn 5 

sgmb 

Yes 

50p 

to 

Yfes 

IXUK 






WM.lnuk.on Lhimlred 

1MAE 

Yes 

SOp 

to 

to 

jinf^ 






www.jings.uxn Uhfrmibed 

IMrrited 

to 

NhLkjiihI idle 

to 

Ny 

joli 






wwwjolt.Douk Unlimited 

LhlmAed 

No 


to 

NO 

umm 

JungfcLink 




■ 

www.jungtcfinkjid Unlimited 

1UMB 

to 

50p 

No 

No 

KJdkon 






wwwkKkai.wjfn 10 

15MB 

No 

Up 

No 

No 

Klnwo 






www.ldrfcnjcom Unlimiied 

25MB 

to 

; 75p 

Yes 

Yes 

Knowall 






www. ki i'LAV. j !l.u:i.uk ? 

10MB 

No 

T 

No 

No 

K7iik.net 






v.VrHv fc„ , i ik.nef LJnllnried 

LJnllmlmd 

Nn 

Rflfl 

Nn 

No 

UbeiiySvrf 






viww.Nbertysur1.ixi.uk Unlimiied 

59MB 

No 

NatkH 1 ^ idle 

to ' 

Ho 

ilfevyte 

www.Hfestyte.co.uk Untunked 






25MB 

Yfes 

7Sp 

to 

Yes 

tirwOne 





vrtvw.linconc.net 5 

59MB 

to 

5Up 

to 

Yes 

Loyal Mall 






www.lwyjfrriiw.uk LfrirriHwJ 

25MB 

' Yes 

Free 

Yes 

No 

MedsHfah 

: ,r ‘ " 

1 i 




wwwrnadasafisbcom uotmited 

Urvkrtled 

; to 

Normal Bl rale 

to 

No 

Madhuuaaf Net 






www. machwjsenetuj. ufc 5 

25MB 

to 

Luwl rale 

Yfcs 

to 

MartUFret.rier 






www.rnnni.Al ■rm , </nvnii ifmei'in 5 

70MB 

to 

50p 

Yes 

No 

Mart 






www.m3si2.H).uk Unlimited 

25MB 

to 

£1 

to 

to 

Merskiet 






www.iiiiNKii'Lil.m.iik IJi ilirnilKfl 

2sMR 

to 


to 

Yes 

Weiiases 






www.messaaes.M.ulK Unlimited 

25MB 

to 


to 

No 

rrircromund.nel 






www. miem Mid 1. net Unlimited 

kj 

TBA 

NuumlGT wiva 

to 

Yes 

MWMisenrt 





www mrlmraniw net Unlimflqd 

25Mft 

Vf.S 

75p 

to 

to 

MMnlfyriSuund 






www.nini5lrvv?lv?und.ric1 Unlimited 

1 29MB 

to 

50p 

to 

No 

Mlm 






www.nnriK.cn.uk UnlUiSEod 

unlimiicri 

to 

v_ 

Yc;h 

to 

MSN Free web 






wwwmwtifiefw«ti.w.uk Webmall 

ho 

No 

Natjonal lade 

N& 

No 

MTCIkik 






www.iHdfck,KJlll tobmail 

No 

No 


Yes 

No- 

MWfinee.net 




www.mwfrcn.nci unlmirnH 

20MB 

' to SOp 

No 

No 

Myen 






www.eti.uk.twn Unlimited 

15MB 

to 

&0p 

to 

Nu 

WSCR 






www.mncf.nci Unlimited 

2 : 1 MB 

to 

tip 

to 

No 

Nsllonwide 






www. nafflomfrde. co.uk S 

1DMB 

to 

5Bp 

to 

No 

NanvcsE.com 






www.natwKLcom Webrnml 

No 

Nc 

Sflip 

to 

NO 

Ne (Direct Online 




www.inslamndocom Unlimited 

20MB 

yes 

NaUonal rate. 

to 

Yes 

Nalsoufie Oriirre 




1 


www.iRjisj^pcgiiliiie.HJ-dk Unllnfiad 

2'JMB 

to 

5 Op 

to 

No 

NetfCdtoel 






www.ncucd1.ncr S 

15MB 

to 

5 Op 

to 

NO 

WHS Peopk 


| 




www.nbipffiiple.niet 5 

15MB 

Yet 

5 Op 

to 

No 

NlrcLmd.m 






www.nlndwd.riei; 3 

10MG 

Yes 

5np 

YfcS 

NO 

NffwflCt 





- • 

vvww.nqwnct.cw.uk 5 

15MB 

to 

? 

NO 

No 

NIL World 






WWVM lllwTjrtl.UUI 11 $ 

m«B 

Yus 

£1 

No 

No 

Oceanfree 


! 




www2.oooaifircc.nci UnlimlEarl 

Nb 

NO 

a 1 

to 

No 

Oik 






www.oik.cojuk 5 

No 

to 

£1 

Y^s 

to 

Onct 


! 




www.Duet.uo.uk lAAfnited 

30MB 

to 

SOp 

Yes 

No 

Or#w-py«ci 


. i 



www.oflline-dVe<±nct unlimited 

20MB 

No 


Yes 

Yfes 

0i3nge.net 


i 




WWWjLH Ml&Lil HJt 1 

15MB 

to 

tip 

to 

Nu 

Ofdlidsave 


) 




www.flfiJlirliCfvn.cran Unlimited 

20MB 

No 

75p 

to 

Yes 

Onfalls 






www.ojrfHmjrjf.ufc Webmail 

N& 

No 

SOp 

to 

No 

Octree 


•' 1 




www.uKfr-ix.nuui tl 1 tied 

20MB 

to 

■ 1111 . hi nile 

to 

BaeaEBfl 

to 

PeoptolMet 


m \ 


www pc^k’snet net $ 

2-5MB 

to 


to 

NO 

Pliulutliul 


f 




www.fliqtojhgl.cjm 5 

15MB 

Yfci j 

50p 

Yfes 

No 

POBM 






\wftv.pobojt co.uk 

Nme 

NO 

1 


YCS 

No 

Pronto serve 


1 



www.prnnrmciYC 1 ml llnlimlnrl 

?5MR 

** , j 

SOp 

Yes 

to 

PuWIcOnltoe 






www.jAjijkufrne.iiel S 

5MB to 

L lr^hI i;iEe 

to 

Nu 
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TELEPHONE 

NAME AND URL NUMBER 

! EMAIL 

: WED 
SPACE 

INEWS 

GROUPS 

! TECH 
SUPPORT 

; 128K 
ISDN 

QuISIS 

HHMI 

■H 

MHHHi 



wvw.rtxs.co.iVvMsU 5 

10MB 

Yw 


Yes 

NO 

RapOtai 






www.rdpitfcil.WJii!, UiimiletJ 

2 SMB 

Ybs 

50p 

Vfei 

| teb 

Homs 56 





i 

www.iuute55.BU.uk Unlimited 

SMB 

tes 

hadiorial rate 

Yfes 

; Yes 

BughyWch 






wvw.mgbiywetiLCC.uk UnHmited 

20MB 

Tbs 

5Qp 

No 

No 

RYA Online 






■www.rya-onine.net UntirniL«f 

iOMe 

No 

SOp 

tes 

No 

SAldncE 






www,5undertand-afc.cofn Unlimited 

15MB 


id 

Nu 

No 

Sew net 






wwwjcannct.cnifc 3 

5MB 

'res 


tes 

tes 

SchooJVfrff: 






www.scfoooMree.coiTi Unlimited 

15MB 

YfeS 

Local rate 

No 

No 

ScOtfraUK 






■www.acodmc-ukLrict 5 

: 25NB 

ns 

6 ttp 

YiS 

YSS 

5heetm?t3i.«nn 






www.JiraOTirt.iJ.mrit WJvnai] 

Norc 

NO 

Normal ET care 

No 

NO 

SM,ii-nj Internet 






wwwJhatand.CA.uk Unlimited 

i Unlisted 

No 


tes 

tes 

Sfcynow 

| 





www stynowmuk 5 

25MB 

Uhs 

?5p 

tes 

tea 

Smart*™ 






www smartoneco uk 1 

| 20MR 

Yhs 

27.2Jtp 

Ytei 

Nn 

Sniff Out 

MM 





www. sniffoul.rgl Unlimited 

: Lhlpnitcd 

lies 

Loral Ul rate. 

lfts 

lfei 

froth West Ntt 

r 





www. 5 we 5 Lco.ut Unlimited 

! 25MB 

ites 

Natonal rate 

Yfes 

No 

Spairticiffi4tet 


1 




www.sp3rticu5.iKt Unlimited 

25WQ 

Vfes 

eop 

Yes 

Yes 

Sprintnet 



i 



wwwspfiiKnet.;u,vA Unlimited 

5MB 

No 


Yes 

Yfes 

Stayprw 


HR 1 '■ 




wwwjtaytree.oo-uk Unlimited 

5MB 

Y« 

Normals B1 rate i 

Yfcs 

Yes 

StormNei 






wwwjiuim-ffliiriifjouiii 5 

50MB 

VeL 

jSOp 

Vs, 

Yfei 

StrayDuck 


i 




www. lIi dydutkem 11 Unlimited 

25MB 


60p 

Yes 

Yes 

SupMUt 






www.Hjp3net.ajm UulimleJ 

20MB 

Y» 

|Mp 

tes 

NU 

BurfJttavc 


i 




w«w.suriandKN&«t,uk S 

10MB 


• 50v 

Nu 

Ny 

SlirfS 



I 

j 

1 

www.SLif3.tiWl UiliiiAsd 

15MB 


?5p 

Via 

; teh 

lufeiuo 





HM 

VMW.tellnoci.co.uk UrllrTHed 

25MB 

Yte 

£1 

Yes 

tes 

Tcllne! 




i 

! Yes 

www.tellnet.co .jk Unlimited 

25MB 

Ytei 

l Jtul rate 

Yes 


fcqrtet 






www.tcqrKi.net UnKmtod 

20MB 

Y& 

60p 

YCS 

Yes 

fettoffet 






www.Tcjm.nzr FI 

0MB 

Yes 

5flp 

Yes 

NO 

The FkrfiwrU 






www.ihfJwnas.M F, 

2DMB 

Tfts 

£0p 

Yes 


TheFfeetnlemet 






■www.theJneeinferrieLnet Unlimted 

SMB 

tea 

£1 

Yes 

NO 

them utusf net 






wwwthemutuaE.net 5 

?5MB 

tea 

50p 

tes 

tes 

ItoWMMoni 






wwwJthe'Whaiecom 5 

10MB 

its 

50p 

TfcS 

tes 

TinyOtifrt; 






www.tjnyonirpe.riet 5 

15MB 

Yts 

5Up 

YH 

NO 

Iblon 






www.toion.rKt 5 

5MB 

No 

50p 

YM 

NO 

Total serve 






wwuw-iuiufc^i vtuo. uk Ufcirited 

Ui ilii rited 

ten 

50p 

tes 

Yei 

UK Fantastic 






www-uWarA3siit,iTet Unfiutited 

2CMB 

'As 

75p 

tes 

‘As, 

UK People Net 






www.ukpeoplencr Unlimited 

25MB 

Yes 

TSp 

NO 

No 


CONNECT 25 VS HBELDIRL 

TWO FREEPHONE ISPs COMPARED 


Connect 25 


Abel DIAL 



URL 

Is there a set up charge? 
Monthly charges? 

When do you gel free access? 
An Macs supported? 
Number of POP3 email accounts? 
Amount of free Web space? 
What is the cut off time? 


www.abeLco.uk 

No 

£11.99 for up to 50 hours 
Oil peak 
No 

Unlimited 


50Mb 

n/si 


FREE ISP .»»»»> 

I QUICK TEST 


Golfzone 

www.goHzone.co. u k 

IF THE EXPLOITS of record-breaking 
superstar Tiger Woods and his mates fill 
you with glee, this is probably the perfect 
service provider for you- In addition to a 
golf-influenced email address and portal, 
you can also revel in live audio 
commentary from big gplf tourneys across 
the globe. 



Las? of use 


The good news is Hut the Golfzone 
service is remarkably easy to set up. 
whether you arc doing online or from the 
installation CD. The even better news is 
that we suffered littie in the way of 
connection problems once we were 
fully non-paid-up members of the 
Golfzone dub. 


Tec h support * * * 

tel. 09 0 0 290 9 123 


The queries we made to the bdpline 
resulted in repealed use of phrases such as 
"not too sure' and 1think', which liuidfy 
inspired huge amounts of confidence in us. 
Having said that, the help is quite useful, if 
a tad complex for those who are 
completely new to the Internet. Also at 50p 
a minute, it tends to take a while to get the 
answer that you want. 


Features 


The ubiquitous 10Mb of free Web space 


arid five email addresses are included in 
the package, but it's the added extras that 
mark this ISP out from the crowd. A 
portion of the revenue from your calls is 
given to the Golf Foundation, a charity 
devoted to the promotion of junior golf. 
The Golfzone portal is a hacker's dream, 
with masses of news, stats and TV 
highlights to ponder over 


This service provider is unlikely to attract 
anyone who isn't a huge fan of people 
hitting small balls into small holes with big 
sticks. For Faldo fans, however, you 
couldn't really get any better than this. As 
if all of this wasn't enough, Golfzone runs 
a loyalty scheme offering free golf balls to 
regular users. 


"If the exploits of Tiger 
Woods fills you with 
glee, this ISP is for you” 


n pf" /Innwr IN association with 

^ L I I w V V V www. net 4nowt. com 
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ISP LISTINGS I BUYER'S GUIDE 


0800 ISP ►»»»» 

QUICK TEST 


Jings! 

www.jings.cofn 

BUZZING IN AS if from nowhere Jings! 
proclaims to offer a genuinely interesting 
and stereotype-free ISP service to 'tartan- 
clad' Net users. Aside from a scary looking 
metal wasp obsession, this service is 
powered by Madasafish's TimeZone 
package, so you can be assured you'll get 
a quality connection. 



F,ns« tif uoo 


You know the sign up score by now - put 
your name in the registration hat, and 
then sit back and give the boys arid gjds a 
bit of time to set up your jings! freebie 
account. As you'd expect, the number of 
people allowed to sign up is limited at 
present, bur there should be enough 
there for Scottish punters to be happy. 
There shoufd even be room for some 
non-Scotties, too. 


Cun iitii; ting 


As weaves come to exped from Mil das lj fish, 
the connection at this superfast ISP is a 
piece of cake, A connection failure is about 
as rare as the Scotland footbail team 
progressing through to the second round 
of a major tournament And what's more, 
it's always speedy. 


Signing up toJings.com gives you al] of 
the usual Web space and email malarkey 
that you've come to expect from any 
decent ISP these days. However, it's the 
Scottish-dominated home page and portal 
that will appease our friends in the north. 
Backing up the advertising claims, there is 
on mention of shortbread or tartan, 
instead there's much more contemporary 
news on Chewin' The Fat. 


Jings is, despite its mammoth OK a 
month cost for anytime access, one of 
the most reliable 0800 ISPs at the 
moment. As if tire Madastifish backed 
service wasn’t enough to entice you, our 
Technical Editor (fortunate enough to be 
Scottish), loves the news and features 
based on his superior homo country. 

“Backing up advertising 
claims, there is no 
mention of tartan” 


TELEPHONE 

NAME AND URL NUMBER 

EMAIL 

WEB 

SPACE 

NEWS 

GROUPS 

TECH 

SUPPORT 

128K 

ISDN 

UK2.net 






hrtpi//uk2,nct Unlimited 

No 

No 


Yes 

No 

L.JK4FRFF 






www.iJdfnetnef l 

2LMB 

Yes 

£1 

YU 

YU 

UKUntct 






www.uidlnuxnet Unllnrried 

20MB 

Yfe* 


Y« 

Ye* 

Udmurt mrcfNcr 






www.InlQ ihainel S 

25MB 

Yfes 

Niirinml race 

Yfes 

>1-15 

NO 

Uni Net 

www.urv’oelco uk 1 

No 

NO* 


YK 

UhlaonFrac 






VpVftv.unr5onh ee.i ieL Unlimited 

LLnilmHed 

Yes 

2£p 

Yfes 

No 

Wlnet 






wWw.wtlrttt.fflm Ijn United 

Unkmited 

Yes 

75p 

YU 

Yet 

WTyFietf.net 






www.v¥iy)iK,mst Unlmftad 

UrtriPted 

Yes 

Nalisnal rale 

Yfes 

No 

VFnee 






M4w.uns5nel.cn.uk inJlmlreri 

15MB 

Yu 

local rae 

NO 

No 

VirginNet 






www.drijn.nfit £ 

1PM& 

Yr 

Local rile 

Yes 

No 

Vlspfi 






wwolspti.cD.uk Unlimited 

tSVlB 

'res, 

32p peak. 

Yes 

Yes 

Watem tones 





http -//vwste rstomea yahoo.co.uk Unlimited Webmsil 

NO 

No 

50p 

Yes 

No 

Webtrlbe 






www.webti1be.nsl Uilimitd 

10MB 

’res 


Yfes 

Yfes 

WH Smith 






www.whsmiih.civ uk LJnllmacd 

12MB 

NO 

sop 

YU 

NO 

Yrtnfili 






wWw.YiHnbr2.iXf.uk depei lUsi il 

1 

1 

tent Nu 

NoniiJ ST rate 

Yfes 

No 

Wireptay 






www.gamepliTY.CDm/wlneplay No 

Wc* 

No 

5 Op 

NO 

NO 

x-streom 




www.S’itre*m.a)in Id 

50MB 

m 

Free 

Yfes 

NO 

Zoom 






www.ZDom.D3.uk LMrnlted 

20MB 

Yfes 

25p 

Yds 

No 


PAY ISPs 


WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HEREARESQMEQFTHE BEST 


COST PER 

NAME AND URL MONTH 

RTInEcmH 

EMAIL 

WEB 

SPACE 

SUPPORT 

COSTS 

V 90 

128K 

ISDN 

www.tHnilemet.com Unlimited 

£9.99 

10MB 

£0p 

Yfes 

YU 

CaMeneit 





wwwcabtenefnet 5 

From £4.95+ vai 

50MB 

Normal m rale 

Yes 

Nfr 

CIX 






www.cm.co.ult Uhnited 

(ram £6,25 + val 

5MB 

Local rase 

'its 

Yfes 

CompuServe 






wv/w.oni ripi iseive.cn.i ik IJhimired 

£7.50 

lOMFt 

NfHiiyifll rnte 

No 

NO 

Demon 






www.(tennort.rct 7 

£T1.75 

aoMfl 

Local mte 

Yes 

Yes 

C*«tCopn«i»w 






www.dtrcon.ncr uni mired 

from £4.70 

20MB 

load rare 

YU 

Yfes 

Eaiyrwt 






www.eaaynetco.uk unlimited 

£11:99 

Unlimited 

Local rate 

No 

No 

Emoei 






www.enta.nel Unlmhed 

£59 i Veil per 
yea* 

20MB 

National rate 

Yfes 

Yfes 

KlngsrcmlnrariKi 






www.kinjj’.lrtn inlenvri.nBl lliiinnml 

from £.5 

?0MR 

Normal RT rate 

Yfes 

No 

Netkofwct 

www.netkorted.net Unimled 

from £199 per 
yoar 

: 

Li",limned 

National raic 

No 

Nu 

NHdram 






www.nildnam.net Lkiimiled 

from £5.3 B 

25MB 

Nmiul BT iHle 

Mu 

Nlu 

PIPEXDId 






www.diul.pipai.eorn 12 

£15 

50MB 

Nmlonol me 

Yes 

Yfes 

SAyiruemet 






www siKjrTcl.co. uk Unlimited 

£114-39 +vot 
pci verr 

SMB 

Naiinmrl mm 

Yrs 

YU 

U-NET 






www.unnet.nei urtemted 

£12 

25MB 

Local rate 

Yes 

Yes 

WhidrtQnfew 







www.which.nel 5 £7.75 5MG £1 No No 


NEW! 


BROADBAND/ADSL ISPs 

GET SUPER FAST, ALWAYS ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS 


CONNECTION 

NAME AND URL 

AppleOnllne (Kislness) 

INSTALlATION 

FEE 

COST 

(P/M) 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 
j SPACE 

NEWS 

GROUPS 

www.appkrytiliTe.net ADSL 

£260 

from £155 

From 512Kbps 

Uillmiled 

25MB 

Yfes 

AflpteOnlinr (consumer) 







www.applM5nllic.ner ADSL 

£150 

£AQ 

ftlJKhps 

Uinteed 

25MB 

Yea 

BT OpenwwW Ituoai^s) 

www.btopenwoiid.cwn ADSL 

£150(«W) 

£39.99 (ex VAt) 

500kbps 

III 

20MB 

Yes 

EL Openwrartd (consumer) 







www.utypeuwoild.cyrn ADSL 

£1S0 

£19.99 

500Kbps 

ID 

20MB 

Yes 

CtiraNW Owsmeis) 







i^wdara.nuct ADSL 

£26tl CexVAF> 

from £100 (otVAl) 

from 512Kbps 

1b 

AUMB 

Yes 
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CONNECTION 

NAME AND URL 

INSTALLATION 

FEE 

COST 

(P/M) 

DOWNLOAD 

SPEEDS 

EMAIL 

WEB 
jSPACE 

12SK 

ISDN 

ClaiaNet (consumer) 

MMRH 




! 


www.dara.rwl AIKI 

tlSDfeuVAt) 

£49.99 

512Kbps 

united 

50MB 

Y& 








www.demeanet ADSL 

£250 (at VAT) 

From £95 (ex vat) 

From S i 7Kb ps 

Lrlimred 

20MB : 

Y» 






= 


www.demom.rict ADSL 

£150 

£49.99 

SI 2Kbps 

Unlimited 

20MB 

1 

Yb 

iosynet (business) 







www.iAc-e&synetriet ADSL 

£275 (ec VAlj 

Hum £79 bi VAT) 

From 512KbpS 

10 

7 

Yes 

Eclipse NetwoiTsng. (business) 







www.edipse.nfiUjk ADSL 

From £1SH (ex VAT) 

from £62 (ex VAT) 

Fri>m 512Kbps 

Unllmir&d 

20MB ; 

Yffi 

tdipse Neworfan g (consumer) 





1 


www.edip&e.netuk ADSL 

LI SO (at VAT) 

£49fexVAT) 

512KbpS 

S 

10MB 

Yes 

Europe Online 





I 


www,europtwf*iJe-«jm SaelRte 


15 euros (approx £9) 

2Mbps 

m 

Nn 

. - H 

8 ® wH®«n| 

Yes 

ivhi 

FDD (business) 





wwwJdU.wj.uk ADSL 

£270 

Fromdoo 

From5i?KbpS. 

5 

50MB 

YCS 

Freencimwic. (cwis«n*r a SMC) 






pm 

ww^'.freenetnsrre.co.EA ADSL 

TBA 

TBA 

TBA 

Unlimited 

20MB 

| Yes 

Frccscrvc (business') 





I 


uww.fieesenn.ajTn ADSL 

£260 (at VAT) 

From £99.99 (etVAl) 

l-rom 5i 2Kbps. 

Unlimited 

15 MR 

■ YCS 

Fnjcserve (consumer) 






! 

www.fiwBHve.oorn ADSL 

£150 

£39-93 

612Kbps 

Unlimited 

15MR 

Yes 

mm 

HaiKOKice (consumer) 





www.hivifXKiiQloft.CB.uk ADSL 

m 

£19,99 

Currently Smited to 
115Kbps 

unlimited 

20MB 

i Yes 

|, ■ ,| ■ | m ... 

Isubmlt Limited (business) 







www.isubniit.ltd.jk ADSL 

X2UQ ((* VAT) 

See notes 

Fmm 512Kbps 

Unlimited 

100MB 

i Yes 

i- 

I 

3 

i 





1 

1 

www.jingj.com ADSL 

£31725 

From £1711 

Fmm 512Kbps 

Unlimited 

Unlimited 

: Yes 

JSfigi (consumer) 






1 

www.Jlngi.cwn ADSL 

£180 

£39-99 

Si 2Kbps 

Unlimited 

Unlimited 

; Yes 

■Ml 

Miidosnfish (business) 





www.maddsafislLWiit ADSL 

£317.25 

Fromnru 

1 wn 512Kbps 

Unlimited 

Unlimited 

i Yes 

L... 

rMadssafeih (consumer) 







www.rnadsaflshcoin ADSL 

£180 

£39 99 

512Kbps 

LJnlimitef: 

Unlimited 

Yes 

MfltmNeT (business) 







www.metiiinet.CQ.uk ADSL 

£260 (tuVAT) 

From £11 Ft (ex VAT) 

From 512Kbps 

50 

20 MB 

j Yra 

HetraNet (tonsum er) 






i 

wwf.metrDnet.CQ.uk ADSL 

£150 (ex VAT) 

£49.99 («X VAT) 

512KbpS 

5 

70MB 

. Yes 

Mistral (bonnes) 






www.mJstrnfjCD.uk ADSL 

£250 (ex VAT) 

See note* 

From 512Kbps 

Uiimitcd 

1U0ML5 

Yes 

NiWram (buttim} 







www.gptJu1sJ.CQ ilk ADSL 

FiumtlSMatVAT) 

From £50 (ex VAT) 

From 512Kbps 

Uiimited 

1 UMI3 

Yes 

NTL 







www.ntl.co.it Cable 

See nodes 

£19.99 

512Kbps 

5 

10MB 

Yes 

hpemeefia OnLine (business) 







www wJsJ it.net ADSL 

£200 (ex VAT) 

From £l 17 fop VAT] 

Fi urn 512 Kbps 

Urfmited 

50MB 

Yes 

RusMet (business) 







www plim.ncr ADSL 

£260 (ax VAT) 

From £80 (ex VAT) 

From 512Kbps 

Dnfenited 

Unlimited 

Yes 

PlusNd (consumed 







www.plus.rwt ADS 

£.150 

£4S 

512Kbps 

U’Smiled 

UnkfiHEcd 

Yita 

Sopanei 



1 

1 


www.supanelcom ADSI 

£260 (ex VAT) 

From £9S fen VAT) 

From 512Kbps 

l UrfcnitaJ | 20MB 

Yes 

Tdsmri (Blue^jrnJiu ) 




\ ! 


www.tdewesl.co.uk CiWe 

£30 

£33 

512Kbps 

i IS j 30MB 

ras 

1 

1 

I 




1 


www.vispacorintcUo.uk, ADSL 

£28* («i VAT) 

from £94 (px VAT) 

From Si 2Kbps 

Un famed ; 15MB 

Yes 

Visp.ii (consumer) 







www.v«paconnfcUo.uk ADSL 

£150 

£45 

bl 2Kbps 

Un Imnited 

15MB 

YflS 

Zen (business) 







www.ieiiixiiluiii ADSL 

£260 (ex VAT) 

From £110 (« VAT) 

Trom 5i 2«bps 


100MB 

Yes 

ieo (consumer) 







wwwjhkxM4Xjiii ADSL 

£150 

£3U 

512Kbps 

5 

SOME 

Yes 



FREE ISP >»»»»» 

I QUICK TEST 


Sur(3 

www.sud3.net 

BILLED AS I Nt "coolest way to get 
online”. 5urf3 features all manner of 
gratuitous surfing jargon and various hints 
to help you do stuff on an ironing board In 
the sea. Coming complete with an Excite' 
led home page, this ISP should provide a 
handy starting point for ail of your crazy 
browsing experiences, 


■ St 

welcome to surf3 1 

pli?, 1 

m i uO, riWvM rtu i *<i .1)1*1, k,-hto 


■1^1 

1 *1 

f*'jk»l|*l |hn>^ jj . 



Eaue gf use 


You can sign up direct from the home 
page, and jusl a couple of minutes later, 
you'll be joined up. In keeping with the 
rest of the site, it's all cool and relaxed, 
with ease at the forefront of operations. 
Surfers don't exactly like stress very 
much, so everything’s been made as 
simple as possible. 


Tech support **# + 

tel, U9QU 750 5533 


There's an adequate online support section 
to the site, with just about enough 
information to keep you away from the 
thing And at 75p a minute, we'd rather 
walk to the Surf3 offices barefoot over 
broken glass than spend that much on a 
phone call. Although if you do want the 
personal touch, there's an email help 
option for your woes. 


Fcatuff a 


There's enough email to keep in touch 
with every surfer in the world, and the 
15Mh of free Web space should more 
than placate your weary surfed-out limbs 
Fronted by a home page jam-packed with 
links, it shouldn't take even the must 
green of users long to get where they 
want to be. We especially love the surfing 
man logo at the top of the screen. 


Overall 


Board of the usual Web surfing 
paraphernalia? Well, this baby will more 
than sort you out with Its laid-back appeal 
and charm. We're always pleased to see 
someone make the most of the Web 
surfing/real surfing conundrum pondered 
over by so many in today's hectic and 
overworked world. 


‘This ISP is a handy 
starting point for your 
browsing experiences” 


npf ft nn\A/t" IN ASSOCIATION WITH 

1 KVWL www.net4nowt.coin 
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ISP LISTINGS I BUYERS 1 GUIDE 


Buyers’ Guide 

DON'T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 

IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


B uying new hardware and software for 

your PC or Mac can be a tricky task. You 
often have to choose between products 
which cost the same price and seem to 
otter identical features. What’s more, 
high street shops often encourage you 
to buy the most expensive pr oducts - even 
though they may be unsuitable for you, 

This is why we've compiled the Practical 
Internet Buyers’ Guide. It's been written with Net 
users in mind and features products, organised by 
type, that enhance your Web browsing experience 
The kinds ol products we look at include 
external modems. Webcams, WYSIWYG designers, 


EH. 


graphics packages, software, hardware and MP3 
players. Since we’ve rigorously tested every 
product we can tell you each one's plus and minus 
points. We’ve published more detailed reports on 
these products in the past, so if you want more 
information about any one, lake a note of the issue 
number shown at the top of each section, then 
turn to page 177 or call 01202 200 200 to order a 
back copy. 

The information here is updated every month, 
but please note, however, that ail of the prices are 
only guidelines provided by the manufacturers, so 
shop around on the Web to find yourself the very 
best deal. 


KEYBOARDS (mined in issue hit 




IBM Rapid Access II 

£29.38 

0S7D 0102ST2 www.pc.ibm, com/uk 


Designed lew maximum typing cymluit, with 
five cusramlsable flirt Ley' hum-ms. 


You can only customise a handful of hotkeys. 




Logitech Cordless Desktop 
Deluxe 

Logitech Deluxe 

_ 1 

I r* r itt #. | 

£79.99 

£14,99 

[Contact J 

| Contact ] 

01753 570900 www.EogJtKh.crMn/LrL 

A'l753 fi7(39IKl www logtlcch com/l4 

Wbit'i fcood? H 


A wjidless k«ybuaid j-id mouse combi nation 
so you ran, work away from your PC 

Typing Is comfortable, and there are a hunch 
of customisable ’hot keys' 

Whit't hid? 8 

Iwhpt’ahjid? 

It's a bit expensive, Do you know anyone 
wfuj'd spend almosi JO notes go a keyboard? 

There aren't many features on ofler, and we 
found the Leys to he 'wobbly' on occasion e,. 

[0 v«ia|t » * » * | 

lOvt rail * * * 1 



Chicony KB 2971 


Belkin Multimedia keyboard 



W J| a t' » good? 


The Kfi-297119 prear to ust, and the keys are 
^sighted perfectly. 


Ihcrc ant no fancy extras, and the lack, ol a 

P>lm ceil is a feme tin, 


£24.99 



MP3 PLAYERS (reviewed in issue so) 




Several playback modes. Vlbrart and paey sound 
FsjjiirKiiible up Lu 340Mb. 


£290 

(CtJfl) 7365 152? www iQmegs-europe.com 


Uses nenmvaUle nieiJu ingigad or Flash 
merrwiy, which in rnucfi cheaper. 



,/^v j 

l |vjP 

Creative Labs DAP Jukebox 

Stu» rl 

^.iY 

Smart MP3 Player 



£350 

£124 



(0l245t)) 265265 www.n 0 mKhw 5 rid.CCim 

(o7o) ftfiftB Ofllfv www)ed»n.co uL 

Hokls up Lo 6Gb of music equivalent lo 106 
houra of music 

Plays both normal and MP3 rn*. necem- 
sowd quality. 

Larger than most players Lais up batteries., 
can't transfer mpj s hack to PC 

Vary odd tnierface. Nrn compatible with 

WMA or supplied with encoding software 


BQQQMMMBDB3I 


Pine 0-Music 



■,Yfpparty.com 


What'S good ? 


Looka rather beauliful. Comes supplied v 


Poor sound, sparse teaiures. Limited LCD 
■display ol Information. 
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COMPUTER MICE (reviewedin issues)) 



Wacom Grate 



U20 SJL-K 5959 www.waCnfrL-CO-.iik 

Bssswmmmmmm 

A graphics laWet with cordless mouse and 
wind. GieiL lor graphics manipidarion 


Takes a bit of yelling us^ed to- Ntfi tlieap 



Micratek 
ScanMaker 3600 



Lrcdlent viue for money, cwy to na up and 
goad for first lime buyers. 


I here's no 'descreen' mode for pmdiicing 
clean scans from pruned material 


\ 

Logitech iFeel Houseman 

Vrvanco T-Lighl Mouse 

f- 

Kensington TurboRing 

Mnsotl iracM Opllcal 

■ Price I 

V Price ^ 

I 1 

l* rig * ... . J 

i «° 

£10 

: £40 

; os 

6 Couttrt 1 

1 Cootiet \ 

| tonuct | 


020 7309 0127 www.k^iUsdi.wiii 

hi 447 to:iU2(i www,vvancc.com 

0900 2 523 59 www Kensington 

03450002000 www.iiv wwft Cm 11 

Ball-less mouse, so no need for a mouse mr.l. 

Cheap, cheerfdl aoc adsquate. AmtjtttextrcKjK 

FuH-featured trackball device, which can ta; 

A standard mouse, with added trackball 

users can leer buttons on the pngc- 

design. 

used by leftoi figliUianhas 

twctionality. \fcry reiifienl 

1 iiid’ •, 

I ®Mt’» bid? 

1 Vk»th bad? | 

| Vhit'i ] 

| Still n far pricey for wh.ii It does. The feef’ 

The sci c l wheel is symtnvfial wishy-washy 

! Cumbersome to the beginner. Picks up dust 

Ahsolktrdy no use to anyone left-handed. 

aspect is limited 


i like nnhnfty s business 


^Overall SI O T e r * It * * * * | 

J O v e r v 1 J * * * * j 



SCANNERS (REVIEWED IN issued) 



ragimHinRii 
AglaSnapscan Touch 





Epson Perfect 610 



WWW.C pSrlNl . CO. U k 


What’s gOOid? 


Connectivity is impressive and [tie ScanJet 
has number of uscr-dcfio^hlo himnns. 


Not the most flrfliWe of macftkitt wjiiskMiiig 
[tie price tag. 



Zoom PC Card 
56k Bual Mode 



PCMCIA MODEMS (reviewed in issue 40 



Bean Diva Mobile 
V <10 Card 




Xircom RealPort 
50 Card 


£141 

0125$ 33 2552 wwwjsinsitit.MHii 


Whit'i got* 


n s neither cheap nor expensive, so i he 
Kiroom is a mldtle of The range modem. 




Psion Dacom Gold 
Card Global 56k 



01908 241 <8fi iww,pHOfKlioom-Ciom 

EZQUSH^BMl 

The Dacom Is my user friendly arid twsy 
to install, 


Nnr great value for money and refused to 
connect in one of our icsj iF^r*s n v.90. 


/~ /L 


Hayes Optima V.90 


£209 


UH70 720 UflfcO 


antiet 


*004 7 


Plenty or leatutci and easy lo Install- The 
Optima provided reasonable speeds. 


Didn't integrate we.I with all ISfa and expensive 
lor what you get 
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DIGITAL CAMERAS (reviewed in issue 43) 



P i i c * 


£U4M 



01992 634 6S2 wwwpreml^r^lcrctr.ein.ufc 


What's good 


flood value and produces perfectly acceptable 
pictures for email zltachments or Web pages. 



Cheap and tacky to look at this camera has a 
feed tens end no loom- 


11 



Price 




What ‘ c, g a 0 fl ? 


The btst pictures by far from Iho nrojt 
expensive camera tested at 2,1 megapixels. 



Incredibly no USB purl for such ari 
expensive irw del 


MONITORS (REVIEWED IN ISSUE 44) 




A well priced rr^snitcir with no onscreen 
lllcker. It benefits irom a fairly Hal bciwii. 



It has few eonncciians and no USB hub that's 
featured on pnc»er models. 



EEinternel 


ADI MlcroScan 


Price 


£269.03 



A pleasantlyslyled monitor wife a built-in 
microphone. It hms a four-port USB hub. 


Vhit'i bad? 


Expensive but that's fee price of hiding n 
top cuhIiLy monitor. 




014 38 745482 www.wyama-ou.uk 


Whst's gaud 


Vou get the option or buying a iihji lilui sUji id 
thivi ineorporares n LJSR huh. 



Features are thm on fee ground and the user 
interface is not veiy 'liie»dly' 




0990 424424 www.sorycumpc.twn 


Iff h M ‘ eg 0 o d ? 


This, mnnltrw berets a 17 Inch flat screen tube 
and very easy-to-use onscreen menus- 




No microphones and no hubs. The semen 
refresh rate al max res is a llickery 63Hi. 



A compact I7 in monrtor, you can alter the 
screen beltings hym Windows, 



The screen is not completely il.o and thus 
s,ome errors are Inrmduced. Ir's alsoprincy 




Sony CMD—Z5 


Trium 6eo@ 


Siemens C35 


WAP PHONES (REVIEWED IN ISSUE 45) 



www.mot.com 


Whmt'i good? 




Voy suidll and compact. Capable of viewing 
HIM I puiges. ITeire-iil email hicilily. 



Fiist WAP pi mire in UK La offer "prepay' 
pjirltHgp Frey nswlgfslfen Reliable 



Inira red port to comtiiiinksit wirh PC or 
PDA. flattery hfc and audio quality are good. 


WhAt's bud? 


Wclt-desrgnedl menus, simple navigation 
bullous. taey to biwkmaik, 




Large screen, which is- always clear mint 
readable. NawRoller is pertaei for wwlptfinn. 



Display is piubably jest Loo smalt lor comffcd 
feat all WAP sites can be viewed, 


Tire phent iteelf i night be big. but the display 
isn't. Tacky and lightweighl build. 


Nojoypad ui anything. CoiTused tfspley. 
liuukmai king sires is really complicated. 


Only capable of displaying three hies of text, 
Uig and chunky handsel. 


There are cheaper handsets on the 
marker. Apart from thar, nnwf. 


Overall 
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PDAS (REVIEWED IN ISSUE 47) 



EXTERNAL MODEMS (reviewed in issue 49) 



Hayes Accura 56k 



Soper modem - easy to install- Uses Shotgun 
technology. psing, much faster connections. 


I here's Irttle we could find wrong, except the 
lack ol 2[j-pin LOM pod connector cables 



GMintemell 

Qlitech Self-Memory Pm 



The MicroUnk 56k supports V.9(J and KSfiNes 
formats, and lias t natty answerphor* facility. 


The documentation. especially the instruction 
manual, is poor. 


Diamond Supra-Max 5G USB 



Creative Labs 
Modemblaster Externa 



US Rabotics Professional 
Message Modem 



A reasonable modem that doubles up as a ta* 
machine and speakerphone, 


Doesn't Install easily on Windows 9&, and Is far 
rttam expensive than simitar-spue models. 
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WEB SITE DESIGN PHGHHGES (mined in issue so) 



HoTMetaLPro 6 


Adobe GoUve 5 


£79 [ £229 

O20B3B7411Q www.hofmetelpro.com j HEU HUH 4000 




Frontpage Express 

Free 

0345 002000 www.micrftsnfi.c 

Free. Uivcs you decent Web page* 


What * bad? 


NyUiirigiHudi in liK way ol advanced 
features 



macro media 

DPtftAUWMVSfl' 4% 


Dreamweaver 4 


£299+VAT 

020 835fl, S£&7 wvw.miKrornfidka.ccim 



MP3 PLRYER SOFTWARE (reviewed in issue 3D) 



the best you cai get. iniuinvc pcinr nn :1 click 
interface, and ill free. 


Not much, when all is and (June, Doesn't 
lock quite as nice as Sonique on first glance. 



MP3 BOX 



Slipped down MP3 playing 




MusicMatch JukeBox 4 



WKat 'I good- 


Wyikii as ;+i i Integrated i iuvnyl system for 
your PC. 



El* yhw ptw so me 

** *♦ Rate 4b ^ uide(iud« 

fS^SSSSSSSi 

► » ■ . .. 4 J 



Windows Media Player 



H plays all kinds of formal* and is simple and 
easy lu use. 


doesn't loot peal. Quite basic festures. 


WEB RNIMRTION PRCKHGES (reviewed in issue 47) 




Ok 

UveMotiflN ijO 

Director 8 

SWiSH 1.51 

1 Price | 

■ Price 3 

■ Price | 

£189+VAT 

I £799 

; $30 (approx £20) 

| Cviittct £ 

| Contact | 

| Ccimct j 

www.adobe.CDni 

! www.iiiatiyincdka-uuiii 

j www.iwishione.cotti 

1 W hit's good? g 

H W h n t • fc jf t> hi d v | 

| What’! food? \ 

Intuftfvt Easy to gel lo grip* wilh. Outputs 

SWf files. Has the standard Adobe Interface 

unparalleled range cl feature* Capable of 
dying quite incredible things 

ni-iiel dead cheap. Lets you create Flash flics 
quickly and easily. 

Not quite as powerful as Its Macromedia 

equivalent 

Not wttal yuu vwlde™ vail cheap. For 
experts only really. 

Only worts with lent. Limited features. 

|Ovicr*li * * * * | 

|uvt 1 £ 11 M M | 

| O v c r a 11 * ► ► ► | 



nm 

NetObjects 

Fusion. 5.0 



NetObjects Fusion 5 

£255 + VAT 

OSfXI 0289651 www.netcbjeds.co.uk 


Easy tc set up your own atfc in no time 
whatsoever 


Wbrnl'i bed 


Expensive for beginners. Jiraogely difficult 1o 
use at limes 



Looks beautiful. Plays iuil about any kind of 
sound formal Sklnrotote, 


Vfc*t** bad? 


A Ul on the buggy side. 


Impressive and powerf ul program. Creates 
animation s and menus with tiny Wes 




liveStagel.O 

$300 (approx £200) 

tf.toteUyhip.com 


What 1 ! goad? 


1 

What' n good? 


Capable of enoeient results. Uses something 
oilier than the flash formal: 


WEiat't bid? 


CnldnSifig i nlerfailc:. Nol really I in I chcftp. 
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the guide 


ISP LISTINGS I BUYERS' GUIDE 



Adobe Photoshm 5.5 



Vtry. very espensma Doesm't (to much more 
for the begnmee than other packages. 


WEB GRAPHICS PACKAGES 



Photo Objects 50,000 




macromedia* 

Fir~ 

Fireworks 3 



Jsst ioftwair? 



Jasc'Paint Shop Pro - 

Jasc Paint Shop Pro 7.0 

01295 258335 wwwjdi^jalwwlwttup.co,ul(. 


Cheap, user-friendly anJ easy tu use. A 
Jitniri M i.liosu itew lu (he wuikl of yi jpliits 


Doesn't offer (he same depth of features as 
Photoshop S.5. 


EG0MMERGE PACKAGES (REVIEWED IN ISSUE 41) 



O&JS 1211400 www shopcreator.ro uk j 01638 587777 


Lois of features, Vfeiy easy to use. 


An tHsy (i-ii-lhe-bfanth approach, vuiUt Ms 
• of features end options. 




Shopping Cart Professional 



Poor interface design, ncd very intuitive. Mot 
for novices. 



Mobe Illustr^torfixi 


Adobe Illustrator 9.0 




VirtualShop 



tery cheap and reasonably easy 10 uscl Good 
lor small business;. 


Whit’s bad? 


Limited features, no stuck cun(r ul, 
colour, siie options and so on. 


jpp 



NetZip Download Demon 

$23.99 

www.neliip.oam/produErfs/inlo_demon.hlnil 


More than ctou^i feature* to he getting on 
with. Sftcy interface. 


Not as good « GoJZlIli, Prone to odd 
gjildwa. ClubJd, bui ikj cigar* 


DOWNLOAD MANAGERS (reviewed in issue 43} 



Download Butler 

$29.99 

www.lincolnbeadh.com/bEAler.a5p 


A whole load of unique features. Very easy (o 
setup. 


Complfiif and pEVirty designed. 


a t 1 


wm& 


Mass Downloads 



H's simple to use and significantly speeds up 
your downloads 


FHtUflB Are thin nfi live ground And The user 
interface is not very 'friendly' 



Doesn't speed up your download time. 


■ Get Mr Cdol Professional 1 M 


rfinJ rL^i-iirtSllvil H 


0 * WlttHHW Jr 

* -.^1 .1. '.I-* 







Mr Cool 



An interesting, idea (hat should make (he 
download process more bearable. 


Appal mg interface, difficult to use. We couldn't 
$s U to work. 
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COMPUTING MAGAZINE 




Our cooking feature this month takes a look 
at a selection of wine and cooking related 


software and websites 



This month we take a look at clothes sites 
on the Internet and also a selection of new 
and interesting websites recently launched 



We take a look at the latest digital earners, 
what they can do for you, and how to take 
those more interesting photographs 



Your digital camera is capable of so much 
more than just taking a family snap. This 
month we show you how to make f ilms! 



Clean boat , 


THE ESSENTIAL GUIDE 
lwue 107 T0 uqme COMPUTING 


Hit the high street and 
save money with our 
bargain buyers' guide 

DIGITAL 

CAMERAS 

NINE TOP CAMERAS TESTED 

The technology explained 
and the hardware reviewed 


OXFORD 

Reference Shelf 


Full Pro Hum 


16 COMPLETE 
TEXTS COVERING: 
•Writing 

I Vl'niriaris, Hi t | ■ wilh 

jgrdpmAF and u>ayt-, and |]ci> ml 
L'tli it-|n| vdii‘ In fi jf rrii i[i un. 

•languages 
Fniir niirn-Llik fis^urivs covering 
I n'i, h. Cn r cJ nail r S|i,mi>h m lid Imlniri. 

•Busings and Law 

Four hu^ijnvM .md Iju diiktHHwic* jp 

ss itl i tKilM'ikt, hlnkpli' Lii Ll ii S 

•Si’jtmct! and (.'urnflutters 

Swill iind si in- (.'Liiditi itfi i;nm-ci 
skMiinlitiL nrid Luninii li n j; Utiiis, 


©PftGES! HOW 10.. 


* Oeufe your own Animations 
^ i Prevent defrag problems 

■ * Upgrade your CD-Rcm drive 

P , * Edit your emails using 

u Microsoft Word 

f * Stop people eavesdropping 
on your emails 

©PAGES! Tips & Tricks 


R * Surf the Web twice as fast 
• Ten tap Pain tshup Pro tips 
Brighten up yo>> m Microsoft 
Word docu*** 


startup 


- Micraso 
function 


Can You Afford 
To Be Without IL..? 

On Sale at all good Newsagents or order it direct from us 

Tel: 01202 20< 
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order online h%i://www e-mail: safes®ukhoste.com tel: 07041 478141 

r~ 


domain hosting 

£65! 


+VAT 

pa 


Includes lOOmb Wee Space, Own Control Panel 
Utiiimftw POP3 e-mail and e-mai! torwardtngs 
.FTP aocew, CGl-BN, ASP, Ready Made Scripts 


+VA1 

pa' 


.co.uk £5! 

* minimum 2 years 

.com £20! 

* register for up to 10 years 


+VAT 

pa 


no hidden extras»all price s include a ll fees - no transfer charges 

.eu.com i [domain cloaking 


£25! 


I +VAT 
pa 

* mumum 2 years 

alsouk.com, uk.net gb.com.gb.net 
ti8.com, ru .com and many others 


£ 2 ! 


+VAT 

pa 


cfoak a new domain to your existing 
domain and receive e-mail forwarding 

_ order online http://www.ukhoete com e mad: sales®ukhosts.com tel 07041 478141 J 


jtopt con i itinra tii as it 

rnmrmw fQ^ldtr 


Server Hosting 
W<zl>siT^ Hoofing 
Design £> Marketing 
(Hm a i I Fo r wa ref i ng 
Domain Namc?3 
Frontpage Extensions 
Nt & Lin upc Solutions 
AAySgL PHR 


Startup Package 

.rn.cik Domain: Name 
10 Pop3 {Email Attuums 
Web Based Control Pend 
50 Megs Web Spate 
Frontpage Server Extensions 

140.00 4-VAT 


2 GIGABYTE +2000 

2 GB fast UK-based webspace & 2000 POP3 
email boxes, www.yourname.co.uk and 
www.anothername.co.uk Included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts. 
3GB bandwidth allowance per month for each 
domain. Virtual Control Panel for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
8t mailing lists, it's own CGI-BIN, support for 
Miva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
stvc 


Reseller 

Account 

Ideal fort 


r c A SETUP is 

EjU pppp 

PER MONTH rm*t 

AND TAKES 

£500 i HR ‘ 


responsive technical support & online help. 

L NOW 


H 

■gyj 



3TV - 

n 

Seriously Easy Web Hosting 


___ bf u si o n -co p uk 

www.webfusion.co.uk 


_ ____oiib 

17(3100® 

pmces EXCLUDE VA.T WD DOMAIN fCtS CfitOmbCBlT CARDS WEl_COWE 


Freephone 

0600 - 0638430 


FREE WEB HOSTING 

Why settle for web forwarding? 

All domain names ordered come with 
FREE 10Mb hosting for 2 years! 

50 pop3 email accounts 

.co.uk - .£16.95 .com - .£29.95 

All prices fullv inclusive! No hidden charges 

0800 915 9373 

www.NamesandHosting.com 



FREE 25mb hosting package ...with every domain you buy! 

The UK's best value web host gives 
you all of the following: 


0 Your choice of domain name 
0 Free 25mb hosting package 
0 POP3 mail box 
0 WAP space 
0 24/7 FTP access 
0 UNLIMITED BANDWIDTH 
0 Server Side Includes 
0 CGI, ASP & iHTML script support 
0 99.27% uptime (Internet Magazine tests) 

0 Expert email support 

la No other charges or set-up fees 

0 No adverts or pop-ups put on your website. 

More info online at: www.supanames.co.uk 


Instant FREE account set-up at: 


"..certainly worthwhile.." 

.net magazine.Oct 2000 



From 

£15 

No extra charge* or fees. 


www.supanames.co.uk 
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Change that Ringtone, Personalise Your Nokia Mobile! 

NEW RINGTONES & GRAPHICS 

mi y SENT STRAIGHT TO 
60p /OUR NOKIA MOBILE 

per min 



•nJ J j n 

There's 1000s to choose from! 

"Simply till the Number 09065 899 977 

select year tone 

Press 9 and order it!’ WWW.iCOnaphone.com 


SOjVmii 


in. Av. call duialiun 3 mine. Iconaphaift BflX 1895 London Wt^l h JXX 


(^finity.com 

Specialists in custom web design 

Web solutions tailored to meet all the needs of your 
business, providing a service that meets your 
requirements, 

WEB Design and e-commercc Service 

Site Design and Content Management. 

Web and e-commerce solutions stall from £100,00 
Banner Design Service starts from £250,00 
Web Hosting from £49,92 per year 

enqulries@ntflnity.covn 

Tel: 01793 532445 www.nttlnityxom 



V? art your own playlists to standard playstation memory cards. 

^Fomore ^formationvisit http://psxampXO^uk 

CopyAll 4.0 is a SCSI Interface that allows you to control yew SCSI Jp £99 A 
drives without the need for a PC, Simply fit your CD Reader and CD Tf i v 9* 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more B 

important things. 4 operation modes: 'Copy*, "Test", "Safe-Copy" & "Scan 

http://intcresting-devices.com/copyflll ■TT^ i 

I C'D K3cy/'d3r*£l ™ 

+wit -X / No ^ required. 4x Write speed. 8 speed version also available for 
/ additional cost. All quality brand CD Recorders and CD Readers 
J. vW i jrtcluding Sony, Ptextor, Yamaha etc. Can also be connected to your PC 

l if you need to compile your own data (PC SCSI card required), Supplied 
/ with CD Recording software for the PC. Based on the above CopyALL 
/ SCSI interface 

Vist our websites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 ; x 024 76339804 10a u n 
Interesting Devices http: //interesting-devices 
24 The Crescent http://dvd-worttTco.uk 

End http; //psxamp. co.uk 

CV7 SjT http://z64.co.uk 



EASY WEB HOSTING’ 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT I 


VIRTUAL CONTROL PANEL' 

Control Everything from the Web 

Read and send email, automatically install 'guestbook', 
'webboard', 'counter' and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and autoresponders, upload files,, 
manage directories, and much n'uch more 


£9.95 


PER 

MONTH 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 

mL 

jfertwsfr £B$y Web Hctits* (0 

talttBwebfuftton.ea uk 
www.webrusion.co.uk 


Webfusion 



with WebFusion, it really is 

WEBSPACE 
MADE EASY 

100MB Fast UK-based webspace, 
ffww,youmame.co,uk or .com, 
unlimited email addresses, 
CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 


Mf 


NEW BULK DOMAIN PRICES 

Domains from20p 
includes .COM and.UK 


UK DOMAINS 

£0«49 

.co.uk etc 

US DOMAINS 

£ 0.49 

.com etc 


UK's Best Value Domain 
Name Registration Service 

e mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

Prices do not In dude MIC fets.fiotnirel i UK domains pet 2 years fS tVAT) 
ICANN (LK domains per lyear £111 tVATI 

Register online at 

www.ukreg.com 
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Beware of cheaper alternatives! 

Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

Fully inclusive registrations from £4 
for .uk and £9 for .com. Many more 
international domains available. 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 


Cl 


4 * 


jp»(;(>m us.uom i?u.com auxom 

DOMAIN SERVICES 

Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
i URL Masking 
Online DNS Admin 


FREE 

Telephone tech 
support 

Your own Cobalt RaQ server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www, Dedicated,net 


Package 

Stait up 

Economy 

Business 

Premier 

Corporate 

Webspace MB 

5 

15 

50 

100 

200 

POP3 E-Mail Boxes 

5 

10 

15 

20 

30 

Unlimited E-Mail Aliases 





/ 

E-Mail A utorespu riders 





/ 

Web-based Administration 1 


/ 


J 

24.17 FTP Access 



/ 


J 

Telnet Access 


/ 

y 


</ 

Unlimited Bandwidth 



/ 

/ 

J 

Own CGI Directory 


J 

/ 

/ 

/ 

Run Custom CGI Scripts 


i $ 




Graphical Site Statistics 


/ 


/ 


Tech Support (tel a email) Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

All this for only 

£49pa 

£5 9 pa 

£99pa 

£149pa 

£199 pa 

Options 






Frontpage Extensions 

£20 

£20 

£20 

£20 

£20 

MySQL 

£30 

£30 

£30 

£30 

m 

PHP 

£30 

£30 

£30 

£30 

£30 

ASP 

£30 

£30 

£30 

£30 

k £30 


more than just 


Call today - jjfc-.,, 1 

our friendty sta ff are fl . i 
ready to discuss your 
requirements or offer 
free technical support 

01905 610447 


CheapNames 



w 


www.cheapnames.co.uk 


Nanws uo Inlernel p«:. The Media Haus 3 Eclgnr Eirum Worcester WFti ?i R aj prteea per annum eve. VAT inclusive d all Registrar Fees. Cheques ml jil majtw ifrudilAiebil cards accepted 



-reg.co.uk 


com 




It's never been 
easier or cheaper 
to have your own 
domain name 

Stunning price includes: 

* Web forwarding * Catch-all e-mail forwarding 

* Up to 100 e-mail forwarding addresses 

• Holding page wizard * Change name servers 
(US domains) * Change IPS tags (UK domains) 

• Full domain management 


CHECK IT OUT FOR YOURSELF 



opowasjcer/c the rm/nams for uwebswrt. 

Ti 


3 smartspace affordable & easy hosting! 

y ail smartspac.e packages include a free domain narm live technical support t 
1 hr setup frontpage support, web control par tel, graphted stats, hrmto-emaii script 
mailing lists, unlimited FtP& 30 day money backgo&antm.. 


valuespac^o ONLY E 49 .S 0 PA + 6 MONTHS FREE HOSTING! 
20mb higyperfcrmance web space, pop3 email box, lg) bandwidth allowance 


xpress spac&O per mqnth/£B2.sopa +1 months free! 

50mb highperfomaixe mb space, 5 pops email boxes, igi bandwidth aliowarK 
niaoseftasp cg/perl support, php4 


ojAispaceSO £9,99 per month/£ 99 .sopa + s months freei 

SOmbhighperformanoe mb space, 20 pnp3 email boxes, 2gb bandwidth, Microsoft 
asp cg/perl support, pbp4, rrysql database, anon/rrws ftp 


corrmsrcespacelOO £14.99 permonth/£)74.sopa 

lOOrrbhighperiwmance mb space, unlimitedpop3 email boms, 5g> bandwidth, 
asp cg/perl support, php4, nysqt database, anonymous ftp secure server options, 
freee-commercesoftware, credit card assistance 


-reg.co.uk 



'^registration fee: £2,50 per yew US dytMkts: £226 
+ fee: EfiJU per ydK Picas trcluoe VAT 


I®: 


OUR PROMISE TO VOU .. Ours are the lowest prices in the 
world. We don't charge a transfer fee and well give you double 
the difference back if you find a cheaper price anywhere else ** 

** See website far full terms 


irch engine promotion 
packages that can get visitors flowing to your site and 
the money and enquiries rolling in! 

e-business solutions • domain names ■, tv&.eu.com 
^commerce software & solutions»web development 

mw.pcmsparkcom ■ freepbcneOBCO 358 2658 • saies@pcmspark.com 
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Wholly nwmTd by GiMf tl Multimedia JiJSl* 1903) www. 31 iTmrtu.uk 




— We've got it covered! — 

www.ukdomains.net 

Domain name registration from £15 inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web busting for UK clubs 

-®O8S9<?0S©33- 

We arc members of Nominet UK 

GIFIi>tt Multimedia, Alexander House. 3$ Fere Hill, Eiy. Cambridge, CD7 4£A 



Call FREE on 
08000 15 17 18 
e-mail us 

info@webtapestry.net 

visit our website 

www.webtapestry.net 


Hos£iH3 

Linux and Windows 2000 

PHP-4, MySQL, CGI bin 
Real Server G2, FrontPage 2000 
MS Access, ASP Scripting 



Dcwdrn 

Itetroes 

FREE URL forwarding 
FREE e-mail forwarding 
NO transfer fees 
NO hidden extras 


£8.47 

com/, net/, or g 

£23.79 


JSesellei? Aeeowifes 

From £25.00 per month 


We also specialise in Colocation, 
Dedicated Servers and Leased Lines. 



sono 


Account' 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


Europe's Leading 
Domain Registrar 1 


Simply Servers 


.co.uk .com .net .org plus 


Jt ITALY 
.3 ; AUSTRIA 
.Clk DENMARK 
.p POLAND 


Til RUSSIA 
cb SWITZERLAND 
to ROMANIA 
.be BELGIUM 


,fr FRANCE 
.de GERMANY 
.III LUXEMBOURG 

and many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise corporate 


web Space 
Pops Mail Boxes 
Email Forwarding 
Email Aliases 
web Forwarding 
unlimited ftp 
C gi-Bin 

site statistics 

MySQL PHP SSI 


cobalt RAO Servers 

Individually Configured UNIX servers 


Manage your 
accounts us 
highly acclaimed 


Simply. Bl-f-'jas www.simplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +aa (on 68a 893020 e-mail: saie 5 @simplynames.com 
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r 3 Designed Poges 
r cc.uk /xom Domain Name 
r E mail Forwarding / pop3 
r Hi! Counter & Statistics 
r Fax to E-mail Gateway 
r 12 Months FREE Hosting 


eJ 


( 01803 ) 864 134 


did' , 


■CG'Uk - 


|i?{ ^jji. 

j, r~f* f* ‘ -rf* —s- 

. ?i ^ T h i : : 

^c . 

* — — 


^g, infc^cIfcf^.ccTj^ 
- ; J vmw.cfrd^^cjjF'- 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


SllfTIlEf r fast UK-based webspace, 100 POP3 

K| \\ \ lu pVm boxes, unlimited email addresses, auto 
IIV wall mww responders ft announcement lists. Own 
CGJ-BIN ft pre-inslalted scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
ft online help. 2GB bandwidth allowance 
per month, www.yourname.co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control PaneH for 
easy admin. Free 60 minute setup, 

30 day money-back guarantee. 


PRO 


£199 CD ; C 

PER YEAR FREE 

INCLUDING ftHn ta v e c 

FEE$1 HR 


WebFusion 

Setfoi&fy Easy Web Hosting 
sales@webfusion.co.uk 
WWW. webf usion .co. u k 


miuL kk»w?s 



WUCES EVCLUM VAT. PAYMBOT DESIT/CREDU CARO WELCOME 


Your Mission? 

Find another company offering these prices on 
compatible inkjet cartridges & supplies. 

Epson Cartridges Hewlett Packard Cartridges 


Single Black £2.49 HP51626A £8.99 

Single Colour £3,99 HP51625A £10.99 

Twin Pack (lBk +1 Col)£5.49 HP51629A £8.99 

Four Pack (2Bk + 2Col) £9.99 HP51649A £12.99 

Six Pack (3Bk + 3Coi) £14.49 HP51645A £8.99 

Eight Pack (4Bk + 4Col) £17,99 C1823D £13.99 

Canon Cartridges Lexmark Cartridges 

BJC4000 (1 Bk + 1 Col) £3.99 13400HC £11 99 

BC-02 £7.99 13619HC £13.99 

BC-05 £10.99 12A1970 £11 99 

BC-20 £8.99 12A1980 £13.99 


Inkjet Refills & Bulk Ink 

Inkjet Paper 


Black Refill Kit 

£4.99 

Inkjet Card 160g(100) 

£9.99 

Colour Refill Kit 

£6.99 

Photo Gloss 160g(20) 

£4.99 

60ml Black 

£2.99 

Transfer Paper-(fO) 

£5.99 

60ml C,M orY 

£3.49 

CD Labels-(20) 

£2.99 


All with FREE delivery (no minimum order) 

......We Know You'll Find it 

Impossible! 

For these and 1000s of other amazing deals 
on computer & printer products visit: 

0>T> 

www.box-shift.co.uk 

iPtaflvrtpd by*-* - 

i(§>^riStgn 
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Wholly owm>d by Cinrtt MulTinirdLi (fist. 1993i www.gmm.co.uk 



— We've got it covered! 

www.ukdomains.net 


Domain name registration from £1 $ inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 

-®osB3 <mxm- 

We are members of Nominet UK 

Gilleft Multimedia. Alexander Mouse 1 . 38 Fore Hilt, Ely, Cambridge, CB7 &Z& 


2 GIGABYTE +2000 


Reseller 

Account 


2 GB fast UK-based webspace & 2000 POP3 
email boxes, www.youmame.co.uk and 
www.anothemame.GO.uk included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts. 
3GB bandwidth allowance per month for each 
domain. Virtual Control Panel for you and for 
each of your customers. Every sub-account 
has unlimited email addresses autoresponders 
& mailing lists, it*s own CGI-BIN, support for 
Miva, PMP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help. 

WebFusion 

Seri&usJy £*sy Web Hosting 

sa lesi^webfusion .go. u k 

www.webfusion.co.uk 


Ideal for: 




f PA SETUP IS 

tD U CDCC 

PER MONTH rniit 

« A AND TAKES 

£500 Fijp 

PER YEAR 1 MA 





H Fits. CREDTT/DLB1T cams welcome 


donhost 

Web Hosting Solutions 

O Domain Registration O Reseller Accounts 
O Virtual Control Panel O CGI, SSL, Frontpage 
O Graphical Statistics O Freephone Support 

Find out more at 

www.donhost.co.uk 


T: 0800 956 7642 E: sales@donhost.co.uk 



-e 


FREE MySQL Database 
FREE Secure Serve 
FREE CGI /ASP/PH 

Frontpage 2000 
15 POP3 emsi 
emai L fo rwa 
Unlimited Oandwi 
FREE Media http protocol Stre 

EE Web site logging and statisti 
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Worldwide 


www.worfdwide.co.uk 
wis@worldwide.co.uk 
tel 0870 870 4577 


.uk domains £15 + VAT for 2 years 
-com domains £25 + VAT for 2 years 

including registry fees for 2 years 
FREE 1Mb web space & POP3 mailbox 

Web hosting from £50 pa + vat 

FREE .uk domain name (.com add £10 pa +VAT) 

50 Mb web space, unlimited email addresses 
Linux: CGI, PHP4, MySQL, control panel 
Windows 2000: CGI, ASP, MS Access 
Fast servers in Telehouse, London 

Order online: www.worldwide.co.uk 



OUR PROMISE TO YOU... Ours ar-e the lowest prices in the world, 
Wc don't cfrrtrgp a transfer foe and we'll give you double the 
difference bock if you find a cheaper price anywhere else 


lt*s never been easier 
orcheaper to have 
your own domain name 

Stunning price includes: 

♦ Web forwarding * CatetoH email fcrwanSng 

♦ Upto 100 email fowartBng addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Ful domain management 



-reg.co.uk 


donhost 

Unlimited Reseller Account 

Ideal for web designers, consultants & entrepreneurs 


O Unlimited Domains 
O Unlimited Disk Space 
O Unlimited Email 
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Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, FrontPage 
O Personal Nameservers 
O 24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 0800 956 7642 E: satesfSJdonhost.co.uk 
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UK's Best Value Domain 
Name Registration 
Service 

NmuLKDommm 

Domains from 20p 4/jVf 
includes.COM and.UK VMf 

US DOMAINS 



Price does not include MIC fees 
ICANN [US domains per 1 year £3,51 +VAT} 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 

www.ukreg.com 
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donhost 


Unlimited Reseller Account 

Ideal for web designers, consultants & entrepreneurs 


Unlimited Domains |||1 

O Unlimited Disk Space ij 
O Unlimited Email 

Unlimited Control Panels 
O Graphical Usage Statistics 
O CGI-BIN, SSL, mySQL, Frontpage 
O Personal Nameservers 

24hr Freephone Technical Support 
O 30 Day Money Back Guarantee 

Other packages also available 
Order online with instant account activation at 

www.donhost.co.uk 


T: 080 0 9 56 7642 E: sales@donhost.co.uk 




active answer limited 

total 1 internet business solutions 


How big is your market? 


Give your business broader horizons 

www. a cti ve-a n swe r.co.u k 


Contact os today for free consultancy with no obligation. 

Tel: 023 8036 4772 
Fax 023 8036 4773 
email: admin®active answer.co.uk 


Cloggs of Oasis 

www.cloggs.co.uk 

NEW SEASON=NEW STYLES AND NEW DISCOUNTS! 


NEW ROCK boots from only £79, brand new styles for 2001 


Dr MARTENS from only £35, new limited editions OUT NOW! 


We offer Linedancing footware from Loblan and OK Brand, 
and have special student friendly bundles offering the best 
value available on the internet. 


Many denim and footwear brands at LOW prices, 
and shipped directly to your door. 

ORDER NOW online at www.cloggs.co.uk 


Wrangler 





CONTACT: Ross Emery 
TEL: 0121 710 5432 
EMAIL: ross@cloggs.co.uk 






















N v BestStuff sell laails of 
\ \ things, but they all 

. il£sfe&V have something in 

J CTm common - they 
are all the best in 
\ their particular 

category 

here are four examples of what we mean: 



Ik prahtem - m itsvE satellite nr cable Tf downstairs 
and you want tu At tils to watch It upstairs without 
having wires everywhere m sriutten: thi Wand ■ It 
hems your Vi mum amodymr hum tor m. At 
fast you tms mptete wnlrst. hiss works with m 
Players and ms, Signals pass through waffs and 
ceilings thanks to its use si wide hand fM Imsmsms. 
m mire range, imitent picture and sound 
reproduction, 



We ait know about vacuum cleaners, hut wiat about 
steam cleaners. Very popular in just about every 
continental turopm country these machines clean and 
sanitise without chemicals. A steam rimer will murder 
dust mites in our teds [and carpets), Asthma sufferers 
partieutarly like this. Jhey are versatile tm, riming 
carpets, curtail is, bard mors ; windows , beds, soft 
furnishing and mm even connect an iron to one. Sor 
host mams under £280 is this Prisma Bma ■ tight, 
enmpari and very my to use. 



time £39Bm?i\ Other Cvism £245 




The serious esuk need a serious fund mixer, a mixer that 
son ready Iasi the pace. Ihe HMenAid KSMt is built to 
test with solid metai construction and a mmrrial 
grade motor. It corns in a choice of auteurs amt has a 
massive rangs at optional accessories 



Than is one riorific razor that ready dses excel The 
i Panasonic £38083 is the fastest shaver in the worm 
I (13,888 ml it has 3 dimensional floating heads, a 
j centre twin gate m blade, is tutly charged in f hour and 
? has universal voltage so you can use it anywhere in the 
| world, tl produces a perfect shave and am works undEr 
water (or In the shower}. 
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We slack only the best 
products in any category 
and we tell you why we 
think they are the best. 

Everything we sell is fully 
guaranteed and comes 
with our own 28 day 
money back guarantee. 

Tel: 01789 204738 


www.beststuff.ca.uk 

Sit if you are like us and you think that ottiy the best electrical 
appliances are gaud enough, you had better cvmc tu BestStuff. 
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UK's Best Value Domain 
Name Registration 
Service 


NEWBULKDOMAIN PRICES 

Domains from 20p ^/lH 
includes.COM and.UK f\Jw 


Price doe; r>ot include NIC fees 
Nominet (UK domains per 2 years f 5+ VAT \ 


e mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online 
www.ukreg.com 














next issue 


ISSUE 53 ON SALE 5 APRIL 


NEXT 

MONTH 

Get interactive! 

FIND OUT HOW to use the Net 
to further your hobbies and 
interests by starting Web 
communities, creating your 
own chat rooms and forums, 
using specialist ISPs and 
harnessing the power of 
specialist search engines. 


FREESERVE VS HOL VS BT 

As freephone Internet access 
finally takes off, we pit the 
best three services against 
each other: Free serve, AOL 
and BT SurfTime and judge 
which offers the best deal for 
you. 


HLL TOGETHER NOW... 

Syncronize the Net for your home PC, office PC, 
mobile PC and WAP phone. In easy to follow steps and 
with jargon-free advice, we show you how to do it 
quickly and effectively. 

WIN flWDRDS FOR YDOR SITE! 

Get your Web site the recognition it deserves. We 
explain how you win yourself some impressive awards 
and grab attention to your pages. 

Pfcatv AH oootentt ere to tn advitKed ft&g* of preparation, twt OHWHUUlKn may prevent publication 




Practical 


RESERVE YOUR COPY OF 

internet 

GUARAN TEE A COPY OF PRACTICAL 
INTERNET tVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 

Phase reserve me a copy of Practical Internet (ISSN 
1366■ 7661} priced £ 3.99 on a regular basis. 

Practical Internet is published 13 times a year. 

Name... 

Address..... 

Postcode ........ 

Phone Number ... 

The next issue of PRACTICAL INTERNET 
is available on 5 April, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragon.co.uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Teh 01202 299 
9232) and is fully SOR. 
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back issues, 

■ 

CALL THE HOI LINE ON 01202 200200 
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i' 7fi 


Call our credit card hotline on 01202 200200 


Issue 44 

Confused with what ISP you 
should choost: 1 ? Read our 50 
top tips. Plus advice for 
getting rid of banner ads and 
a free book about Paint Shop 
Pro 4.1 which is on the CD. 

* Price: £4.99 inch p&p 


Issue 45 

With titiftwiim, a hunk e.iek! a 
spedaf feature, this is an 
issue dedicated to getting the 
fastest connection possible, 
Wk eiI so tyke a look at where 
to get your music online. 

■ Price: £4,99 inch p&p 


Issue 46 

Get a free book about 
creating 3D Web graphics 
and the full version of Cuol 
3D on the CD. Wt nlso 
reveal ihe Web's fastest, 
most accurate search engine. 
* Price: £4,99 Inch p£p 


Issue 47 

It's all about the money, you 
know. We show you how lu 
use the Net to make yourself 
some lovely wonga, Pfus, 
we take a serious look at 
online porn. 

* Price: £4*99 inch p&p 


Issue 48 

We sort 50 of your worst Net 
nightinui es, providing easy 
sdijIiEins la common 
problems. We also provide 
useful advice on how you 
can better use the Nut. 

■ Price; £4*99 End* p&p 


Issue 49 

Add surTiE juice to your Net 
connection, We show you 
how you can zoop up your 
browser. We also test 15 fSP 
lech support desks to see 
who was the most helpful, 

- Price: £4.99 Incl. p&p 


Issue 51 

Don't let the Net dictate to 
you, m sfmw you how to 
1 Elite control of your browser. 
We also bring you lots of 
tutorials and great software 
on the cover CD-ROM. 

* Price: £4.99 incl, p&p 


INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FORJUST £4.99 EACH 


Issue 40 

Free, fully working version nl 
HoTMeiaL Pro 4.0. Advice 
on how to cam money from 
the Net, looking for property 
online, browsing offline and 
loads of tutorials. 

• Price: £4.99 incl. p&p 


Issue 41 

We lest over 30 different 
free ISPs to see who came 
out the best, plus took a 
Fookat how l he Internet 
can help you get the job nf 
your dreams. 

• Price: £4.99 incl. pjtp 


Issue 42 

Take control of your life by 
using the Internet to get 
organised - we show you the 
sites and programs that can 
help. Also, howto add video 
to your Web site, 

* Price: £4*99 Inch p£p 


Issue 50 

Wc proudly present 50 of 
the best Internet programs, 
all of which are on the free 
cover CD. There's also plcnly 
of reviews, tutorials and 
handy tips, 

• Price: £4*99 ind p&p 


Issue 43 

Get a fabulous free 
this issue filled with 
an how to build the best 
you can. £2(50 of full 
programs are on the CD and 
explained in a free book. 

4 Price: £4*99 incl. p&p 


Practical Internet back issues 

YOUR DETAILS 

Name;........ 

Address: „, , „„, „„ 


.. ... Postcotte;.:.. 

Telephoi ns No; „*. .. ..**, .. 

Email:. „„ .......... ......... 

(WOULD LIKE TO ORDER: 

U ISSUE 40 C ISSUE 43 OISSUF 45 O ISSUE 49 

□ ISSUE 41 E I ISSUE 44 □ ISSUE 47 □ ISSUE SO 

□ ISSUE 42 □ ISSUE 45 TISSUE 48 Q ISSUE 51 

(£4.99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CH EQUE Ptjse make payable it? Panigwt Publishing Ltd 

□ CREDIT CARD 

m 3E m 

□ Delta □ Visa □ Mastercard □ Switch 
Card rumben 

□□□□ □□□□ □□□□ □□□□)□□ 

Expiryd^nn/nn ****'* 

Issue No. J_I LI (Switch only) 

Signatu re;..... ..*___ *... . 

Date:... . .... 

remm this nrfifj form or a photocopy of if together with your chtqmfpottli 
order (tf appbtxblc) to the. fotiowtng address; Paragon Publishing Ltd FREEPOST (8H1 
255) Bournemouth, Bill 222. it vrm T co.st you .? penny in stomps it posted titc UK 
Alternatively, cafl the subscription hotline no 01202 201)200, fax your order on 01202 
20217 or email us it subs^paragoti.eo.uk 

From time to tune, sends out ;rews atom/f exciting new products and 

opportunities thata<e ot hiteest to out readers, tfyou do mm wteft to receive. such 
infofTnfllrevT, please tat (his box, 
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disconnecting 


jO CHIPCHA5E 



DEVOLUTION OF 
THE SPECIES 

JO CHIPCHASE TAKES A CYNICAL LOOK AT THE 
STRANGE SPECIES OF TECH SUPPORT STAFF 


"What do you 
mean you don't 
know whs r a 
mouse is?" 


I f you’re a regular Net user, 
you may have to deal with 
a breed of creature that 
hasn't quite developed past 
the amoeba stage - namely 
technical support personnel 
Talking to the 'techies’ might 
sound straightforward, but it s 
not. Believe me, you could be 
letting yourself in for a 
memorable palaver (although 
there arc exceptions, as yours 
tally's Web host is particularly 
pleasant thank you). 

Perhaps you're using a dial¬ 
up service provided by one of 
ihe industry big boys', such as 
Treeserve, AGL, or The Free 
Internet, and are having a 
problem. In lhat case, the 
species you'll encounter is 
called helpdesk staff 
(technicallis chaHengis). Living 
in a natural habitat of cavernous 
call centres, this frequently shy 
and vulnerable creature has a 
tendency to read from pre¬ 
defined scripts supplied by its 
supervisor. Exhibiting 
behavioural traits ranging from 
enthusiasm to total indifference, 


the creature will back away if 
startled by difficult questions, 
such as ‘why is your dial-up 
service so crap?' 

Meanwhile, if you’re signed 
up to a small ISP or Web host 
who offers personal service, 
you’ll encounter an entirely 
different beast, known as the 
resident technical manager 
(tech expertatis smugus), This 
creature aspires to live in a 
targe network operating centre, 
but is more frequently found 
inhabiting a small, airless box 
room in his parents’ house, 
surrounded by dismembered 
PC components. Don’t allow 
tech expertatis smugus to make 
you feel inadequate. If he 
scorns you for failing to pick up 
POP email correctly, or not 
knowing what it is, remember 
that he wears white trainers and 
doesn't have a girlfriend (while 
you’re a Net virgin, he might be 
a real one). 

However, just as we would 
protect an endangered gorilla or 
crocodile, we must spare a 
thought for the well being of 


technicals challenges 
and tech expertatis 
smugus. The bizarre and 
sometimes unfriendly 
behaviour of these 
creatures can be explained 
by environmental factors, 
such as the propensity for 
newbies' to act as if their 
brains have been replaced by 
sawdust Imagine having to deal 
daily with such heart-rending 
picas for help as; ‘I put my 
coffee cup in the holder (CD 
drive), but it broke off’. There 
are even reported cases 
(although unsubstantiated) of 
users trying to connect to the 
Net without introducing nice Mr 
PC to Ms Electrical Socket. 

That aside, be careful not to 
study tech expertatis smugus 
too closely, or you may start 
exhibiting similar traits. 

Frequent Net users are in 
danger of turning into wan a bee 
versions of this breed, minus 
the experience to back it up. 

There's a happy middle 
ground between hapless 
helpdesk pesterer and techno 



smug boffin, and it pays to keep 
your feet firmly planted on it. 
Talking about your Internet 
habits is better than discussing 
your stamp collection or your 
tendency to read the phone 
book for pleasure, but take it as 
a warning sign when you first 
laugh at someone who can't 
work out how to collect their 
email We all have to start 
somewhere {especially helpdesk 
staff on basic customer care 
courses) and someone, 
somewhere, might he laughing 
at you. .. 

)o Chipihase runs Caoi L H$ckit. a lovely 
Brighton-based new medio company , ;md 
is a regular editorial contributor to 
Practical internet 
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- Nem Multi-Million Pound Onsite with the 

Dola Centre in association un * 

ujitti Hie Intel Corporation for a flat monthly fee ' 

All our hosting accounts support the following features: 

«- Windoius £000 Servers Windows 2000 servers running IIS 5 

Full support for ASP3 


FUEL INSTANT SET UPS 

£50 

PER MONTH 
or£500 PA 



premier 


I rj Pi-in It n| Dannl Full support for Microsoft Frontpage 2000 Extensions ^ 

.U tUIEIIUI rmiCi Full Perl Support 

domain listing Private CGI-BIN for each domain name ^ — 

Livestats-Realtime statistics for your websites * Q 
~. UK's most advanced Virtual Control Panel allowing 

E central maintenance of all yourdomains 

Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
* SQLServer 

100% control overall Instant on-line setup 

your domains via the 24x7 Telephone & E-mail Support 

Business & Personal Accounts available 1mm M 


UVESTATS 


The power behindf web hosting 













internet.access tailor.made suit.you? 

At Claranet we believe that the best way to ensure that people choose us is to give people a choice. Do you want 
unmetered Internet access or web based e-mail? Domain name registration or web hosting? How about ADSL or 
leased lines? Be it for home or business, this made-to-measure approach to the Internet has helped turn Claranet 
into the UK's largest, independent, Internet Service Provider. Get in touch now, and find out about something we do 
that suits everyone. Trying us out, with no commitment. 


clara.net 

theinternetserviceproviderthatactualfyprovidesaservice 


www.clara.net 0845 3551000 






